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oiedd & 3ile
PREFACE

GETal F Hao 4% aEeT gl T8l & e
Geral 1 T&l 379 & 3797 3r9cit gHde # Al
$9HT acrd & T JF a7, 7 [# sici-miel asEar
S| —TuefaT Gl <9

Success doesn’t mean the absence of failures; it means
the attainment of ultimate objectives. It means win-

ning the war, not every battle. —Edwin C. Bliss

7 W @it | & € S S e feiet aneEs
2l 9% @ ¥1 2 < e T QS R v

?, U @ Fom W oW ¥ =g @ #@ e % SR
HEAET goF ¥ i SRt §, W SR | @ Tegen 3R
TARN (frustration) ¥ & St =R <@ T

% frae W@ ot & foe =<1 8, e swreh aifaa
FA H T 7 @ 95 W1 w1 B, 7 € 9 foaw 3 9
freped € 3R 7 € e 2R ¥ fau HIm SW €

-+t o & f6 3 59 oo =t ve w@ €, e e
B © T o ot S & SR ot Seer iR gy S= e

=ed T
@ =




'7‘.

Yl HHAEl F T H g% fRae "egR wifad w1
Hehell ¥

MM a8 Het ferae §7?
What kind of book is this?

TH TE ¥ @1 WY o 9% FHE (construction) YR ¥ | 7€
HHATE! % fag I SISRI % 9R H Fanit €, 31X T e
3R s oSt 1 T AR R €

T THRT ¥ @ @ 98 TN @Hl sHH et
(recipe) Samaret fhae T 1 59 e @M T 9 wHT SEH
TEHI BiaTet B HeEt = o gl wmn # e s @ @
Wl Sfegdn a1 8, S e 39 e J 39 Sqell @ o6 @t
TE €, TSR Wt W § TR Ul Al w8l =
T Ug=l Hehell €|

JAfh FoH g I8 Th TMES oIF ¢ | 98 & Fe9 W
TR T 9T S@ ¥ ] 37 H9AI Sl U9 3 9% 6 T
A B

3H JKIh i hd U ?

How to read this book?

g T SATTh! T TEF M, Teh ¢ Sevd hl T U1 &,
3R 379 TS & SR W iR v HiTs % SR A qT fFER
Yo7 Ol | SiEifw fohae 9 ¥ € TR R, 9% 9ehr SO
@ feht SrEE ST AR | Wi 1Y 59 e b
T Sdl 1 FEe Th S TSR § 981 91 3 fde 6 T
S A e o § e 33T Uhd | T T o Sy T SR

k st st @)




T o T €1 9, agd Hi-4 3R 99 g0 e B S
T Uh 9 H R 914 =S aE 9 799G o, R e
@l TgH & fou Seeast T i)

Y 39 UH 'dhg®’ (work book) I TE THHA FL
YA 1 9, R W, T 59 Tehelsh § WS § foraa wmd |
AR ford@ & 39 e, W @1 fesdi W e e -
S 39 faq s & )

W I FH YgT F 95 STR WE-EH a6 W AN
SiteA-H1eft a1 SRl | =9l S Y| WA 991 $1E S Al
RedeR it stvent giedi iR m=nfhei i =81 ot 9 ST o |
3Tl o8t T 3T foY AeenR B |

Teh T & I[& hi

Start an action plan

39 fohama 1 T AhEg 9% ot § 6 g smAaret faeti &
T T TRH @ 9UR FA § Heg ®l 3R Y 3E a9
FE TRE WH T 99§, @ I8 e A" 99 =S
AR

1. 39 F TS AT TR &2

2. 59 W ¥ S afee @ 9=e §2
3. e qF ST X A ©H © 2

39 T =l gd 95 TS Hiegs 9 @ AR 3¢ o
fewdi § o & : SMUF @EY, MY WA wey fray gwml A
TR U1 =Rd T, 3R 9 smart % e st ame-2ad |

el 319 9 foham™ S Ygat T B4, Yt Aegw Th
U Ao Al GOR 1 gl ER, TS W a9 a1t 9 Tt

- o=
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| R T R T

T R ¥ s g e SR Sy wdemd €, St =
T, &L Hoeh, SR 8 84 § STUAIT ST Tk € | St fof <)
(Plato) ¥ %e1 ¥ & '‘w=d spR ®1"

59 T foare 4 #47 96 foraw &1 gfasn & fog gfein
V] T FCHIT (4T & T 59 fHae § S0 1T 3G ar
TR g9 3R Afgen, JHl W T S &1 @] §id &1 el Hig
e 78T ¢ FEAET F 4 IGA §9 YR W @ W E fF
SYIGTAR. T SIS 9 319 i HHT & HRY THHIT T8T

gl afcsr §U%; U, GHYT SR SIFONET Pl FE F FRY
TS g &)

<t szt @)
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1. <=fe =i srfer (5]

HBIRIHS ST 3T
IMPORTANCE OF ATTITUDE
Building a positi've artitude

2. TR (65)

BIHITE & 3UTrT
SUCCESS
Winning strategies

3. o (139

e @1 37T g2l I # arer URa aBeer
MOTIVATION
Motivating yourself and others every day

4. = (157)

HBIRIcHSD ZI31HIT 3iIT Bid darar
SELE-ESTEEM
Bm'lding pa.ritiwe seg"—esteem and image
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5. s TEm
3reel eifeTerar &t ferafor
INTERPERSONAL SKILLS

Building a pleasing personality

6. serm A el e
37es8] 3ired” 3iT Tfar a1 ferATor
SUBCONSCIOUS MIND AND HABITS

Forming positive habits and character

7. q@

3I9et c7& FeTeT 31T 13767 aT
GOAL-SETTING

Setting and achieving your goals

8. = 7 sin el (309)
TET BIH Jal aoig & foiw par
VALUES AND VISION

Doing the right things for the right reason




Importance of Attitude

TPRICHD daifedl 3IaIT
BUILDING A POSITIVE ATTITUDE



TP IS A A IR ITHT 3T G-
AT HIAT AT AP UTH oA, aer, qet,
B—ARI T 6 YR | s Haft IAD
" st A B9 ToIh, 99 aF dfeeE S F

< AR UH YR &1 A B aaT | I 3 Igal
STHT, AT & Isarel JERT U F fAT Fae o | I=Y
IJA JYERT BRIGA 3R TH a8 37! st fe2 A 5o ot |
Ra-ar 2@ Rref¥en acran wear| ve e @8 snesd amme
H TST I < TET AT | IATeT I HEYH g3 6 NS A
BIE ITBT FeaT UHSH Ta @1 T 3 NS Iy Fam
oY T BIe-A T BT FST UIRAT| I TR A I At A Yo,
‘311X 3TY BT IERT BIgIT al &= I 3ft IFow 2’ @5 =t
e AP foa F ool AR sE R F waw R, aR,
IEERT 379t T B qoTE A &1 3341, dfces ITH 3igT =7
T, 9 908 A & 9% HuL oiar ¥ 1

=9 &, S FR oieR % | 3R 9% <iw < = o wt
AR © Al €, g€ SHN A (attitude) ©1

1 9! HHt T g1 ¢ 7F 9 =5f, Sutm an 2w
T & G SR S g E 2

T Iz T 81 g | WY ANl % e el s =Y &5
TIhT SAQN TEER Bl §1 A & g 9% § 6 o v
HIFd] HEEE AT A W St SR T S STERER HiY
SR ST 1 A St ge wiet gsit €1 A0 g ¥ e
et UM, SEM A QW H HEAET SHE @ wt GlerE
(quality) W R i 21

Y gFa-oR Ft 95 HUFE F 9G THE ¥ T A,
3R T T a9, 3R Uk TY d WG H TSt |

sta et @

.mﬂémaﬂﬁrﬁaﬁmeﬂm@?ﬁ%lmaﬁ



3R Wk = FeErl &1, Sil SI9h! 39 H W dead 3R @
fa@my, @ = 9 =i T 2" Heehl Sed Uk S|l o1 | e Fel
fif ST @ o1 T 9Ea €1, HH i Ged ¥ Wl
® Al A fae-So HE R4, HH IHAE HH 0, TRER
aeTt 3N AHR W FHU § o0H ¥ 1 FH H TH qRe
S S |

Tras gfafddt (Harvard University) % fafes s
(William James) &1 g g, ‘70 9El H 969 F=1 @S
7% ¥ foF SHM 19 A9RY ¥ SIS et 319l fagT @l sga}
o1 Fehat B

a9d A e o § 6 R oft seem w1 oges =
2R Fdl §EEE S9H (human) BT € | S50 ﬂmﬁlﬁ
3 TN ¥ off ST B €1 W SRS § 98 W el
=3¢t =1 JHR =S S S| ST T T I TS ySH aqr
Werdl SIST Siigr & wehd § |

ieEt ¥ WX AT
TQP—Total Quality People

wgd 9r i dmm 9 W 9f9q (Customer Service),
Afei fehe™ (Selling Skills) 3R Tefoh - (Strategic
Planning) % o€ # 3@ TS W Ug1 § % 37 9N &S WM
(Programme)a'?mqﬁ T & A § 1 A W 9 deh s
& B W& Tk $TRl W8T 9K 7 7 3R g we IR
¥ TQP! 78 TQP 1 §2 39 Waer™ &— Total Quality
People At & AN S =8 AfE™, $AMARR, A qedi 3R
FHRIHS (positive) TIRT a1 B € |

TN T < WS | ST T 9N U S 9 § TR A
il B BIl, STE SMIhT 19 Wl st SIK 9% g o— TQPI

@Eﬁaemﬁ
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@W%ﬁ?ﬂ, WWW (customer services)
S B arieRl @ AetEr iR Ytk S Sl o S
FH ¥ WY & GOER F UEH GERR R 7Y e @t
o ToEr o ¥ | fe gt geRm SAfs 1 Wi e ek <,
TR 3% Teor o [an @ &1 w1 & A &, iR R =
S TEhE W aE) A § WiT A ¥ 1 AR e gdt 7 @
@ 3ud foe s €1 W wen W AHEg Fe © fF ewfaTa
(substance) 1 B fe@a § TR F61 7 T fe@man | s
TR A€ @ foh 3R /a1 1 e 8l A WE He-s-TEe 95
S o 9 €

TR % feas (philosopher) &1 URhel (Blaise Pascal)
F U Th AEH R SR wed @ fR SR W 9
S feam & @ H U SR S9H 99 wehal g1 a9 rehel |
e fea, TR e 9 S, g KA HE-u-ER W
Sar g s

St 2o (Calgary Tower) <hi FEE 190.8 HieX 3R
o9 10884 2 ¥ | A A9 B qeR{E 60 HIHar FHt 6349
feean W 3 TR © | S99 wfex © fop frat feremet soea &,
I € Hed Sh! A B | S e Heel SR <k ferg
Hed TG Sl ST Bl o, SH aE Ywerdl % oY ot Th
e IR it TEE eI ¢ SR 98 AR 7 i T

(attitude) |

Hohear B aueh TNT oAt e

Your Attitude Contributes to Success

HES) qfﬁﬁfﬁ (Harvard University) SRl T =S
(smdy)ﬁww%ﬁaaﬂﬁaﬁaﬁa;ﬁm% =qh

st s @)



85 el fer et 39 A9y &t 2t © 31 =l % 15 B!
T 39 =Afaa = TEAE 2 w1 F SHER e 2t § 1 i
%l 9@ W 92 ¢ 6 wgrE W =" €F 9wt gt S gh (1009%6)
A SHI WREAY W @9 i 9l &, Saih Thedl H SE!
fegd fak 15 wHEE B

g fordrel Toheran <6 SRt 85 WISl & =X H &1 ¢ | st
el H ‘Attitude’ (FIRET) TIH HewYY @9 ¢ | e &
o § Uk Wewd B | ¥R 98 el fsn fSe @ A fw
3AIeht SIS TS | 1 T AHE 3758 99T & 9K
Teh 3781 IHEX &F Tohal &7 3= 99U & =K 941 g
faenefl (student) o<1 faenell == Wwhar T2 F HWi-9M, TE,
THMGR, el 3R HHAR 3T A9RE & fo1 399 M| |
3T B Hohd © ?

e A feRslt off & | S 9 W T, HEAEl S ghEe
T & § | 3R 9% §— STUehl =i |

TR SR TSI A IR |8 wifE & fag saar &
Tl ® W o oyen faeht % wfa stun T B Sie
Tl =1feu? M Jg ¥ I8 781 IS AeT % s T9iEn
3MTh HHES (goal) W fh¥ T T SR S ¥Hhal © 2

,4151" ﬁﬁﬁﬂﬂﬁa

Acres of Diamonds

f"‘ - WHT A TP JU AR Age feEE @
= @Rl ATl 98 F[A AT Fil 98 AT AT,
AR JAg< N Fifs 98 FA a1 vh- =
IFF U TP e (wise) =i amenm, e 3@ &9
(diamonds) &t 3EF=T AR IFE arHa F IR A qaET|
Tl <Afek o HaT, “3PR gEER U 3RS % foraen off &R
Bl T G 3TUETT U 18 BRIE |Pd 8, 3R 3PR gFels U

@Gﬁaamaﬁ

W
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FH T AR FT AR B, a9 A gH ATS 3T QA F A
AT oAb ar P’ o 9 d fFae &1 aase a8 sl
=R Ten S| 39 d fae fegpa @ A A6l 98
G 3T IRIGE B IRAT| TF ARG AT FANTh TE IRGT
o 3R 3Rigse TAIE o A ARG AT

3P e Fa@ 3T 30t Il DI AT B slarerd
o st 3 Fereser UST | O STWHIBT A 98 YFAT &, cllpel $O
=1 T3 | AR SR BT Tane ToTe & g 3t IS TeT TEL
o g3 | 1l 98 Tl gl ad O I8 HIGEeTd, ARG ST
anffe Fet A Rieper ge g1 a1l 3! Bea sael sm=T
< 2 it fF Iwa arilcien &t # Hawe Fepeht B2 o

IR o &aftm & 396 J9 IR A, vP IR o9 98
Tl A oA AT TP 8T A 3104 Bl B uredt R &
2T, &Y =1e= P g FheR U= JEet &) ALt S E TP U
U3 USY o Sxeey ! a8 A 307 SR 33 | 3H Al o
AT 5 A& URR Ao A HAolel B BIHA 3T, 3R a8 3A
3oT BT TR o 3T 3R Ao A Jon fear| 3= qusR a8
SiTeit =iferr 6T 92T 31, IH! SToi SR YR U s
4 39 geT 6 @ Bt 9= 81 9 § 27 FE il
3 orare =, ‘=i, oifther 31T VAT o1 YB 3@ & 2 9« S
= o srare &=, “ag TS T Uk ERT &, H aFd &
UgaTe SIET &1 <E Al o 62 wer, “ad, ag Rub uw
qeer 1 3 3N wE2 P U A Sorn ¢l afee, H smuest
feaman €1 96T OF 9gd AR URR US T I

A 2=t 91T 3T URR) % PO TS 361 AU AR ST B
e aor REl F9Ee & TR @R & A 3= urn 5 3

zaaﬁgg-@aaitﬂ%ﬁ@a'

Gﬂaamﬁ@



TH FHEHl ¥ N Ao fHerar &2

39 el 9 U™ Hew fHed ©

1. e THR TR TE €, 99 g Sed g § R wm
e € I @Hl W Id @ § Sl 2 g U % A
T ¥ | T 39 fau = 91 % 99 11 €1 95
T o fak 3§ Je=ma i

2. gE SR =W A 0 ot B

3. 59 ¥H 4 9= € T oE 1 TE TfEe Sk 76 e
2, SE T g ot A€t Wed € T aun e 9
3= ot gl fae | 35t STt |ie S oo Tl 3Teel-
ISl B TIR @A Bl

4. & ERT Hish ] U89 @1 U Al AGHL I GSESHl
3% YR N g

5. T Uil QAN &l SR, SHU His 378l A1 94
Tl Wehal €, fhd o7&l I S U8l ol

ST et e 9l IHY T Sl 9gd STeiHdd W@l ¢ |

sfas it Mfeaer
David and Goliath

,_!\\ s 3R oiferar ot et 7/ Faft s
| ‘ ¥ v We a1, Y vila $ «El Bl AT

SHGBIAT 3R YA BaT ATl TF o=t 17
AT BT TH asiRaAT (shepherd boy) 310e amg=i A fdear
31T 3R yw 6 ‘gH o1 AeTH A osd 9=l <@l 212 a0
¥8< 3¢ gU A, @l saE o=, ‘T gHA <5 =@l 75 98
Soetl 31 & 6 3A AR & o1 Ahar 2 aa e & vaE
& Aba, dafes TE Taa 931 T 5 A AR @ qP T

eﬁﬁaemaﬁ

Y
A



TBa P’ e T 2iier ¥ 1 & Haft wierd € R o gan—
I 3 I A A T B AR STeT | A& T A1 A
356 R A 3Rs & F=RAr e ol

FTHR TSI 39 91 & 99 a1 © foh g9 R A fore e
e ¥ THRHS G ol e TR GRSl @t T Hiel
2 THAl & 1 TR 9" arel o [ 98 UK i e wl
Hehel ® 1

3= e (organizations) Sl & TIEARl 3R S
¥ T § Tl A1d Sl; Sfesh SRt Ye ol STeHM, TRl
3R et eiei @ A St T

o HHUR Ted €, 'H I8 S e X gwarl’ 39
ad % < qHfhT Hao™ B Whd €| F1 S 98 $e W © 16
I% M HE eI A€ A 9 HH HET TG ARl TR IR
Ig HH HIAT TG S G T S S (training) F T T
IR 9 IE Fed € 6 HW HE &0 A A T I TG
1 HE &) Hehall §— AT o URATE &l hid, A1 I8 Il J&
B Fohal T—AF 9 WEd € f 3% W T8 S el

HYUTAT T TR

Holistic approach

| # uir =t W § TN W g1 € Rk T g A WA
] ¥ Sfess QU U S § | QU STEH HH W@ 3R T W
ST At TR Il ¥ T W H W@ SR gt
(family problems) X 7 31X SRR St JRehel (work problems)
WH A I G

< &H WX g SRR H A S ¥, 79 0 w2
HRI T (s“ess)agﬁm%aﬂtmaﬁmmﬁm

Eﬁaaqrtraﬁ@




T 1 3 T TR (work) 31X THS (social) i f¥ehadl 1 3R
At el & & 9ge] W vSdl 2|

74 9§ forsll weh 42 W e & 9y U qHEer =
F ® H Gra-faar w1 38 e e, @ 9w W, =@
T TR, AT AT g W AN R 9W; I8 HEl, Wi S
G Rl

THRT 1T 99 i 9l <hlleh

Factors that determine our attitude

1 BH THRE Ao} U1 B ¥ A1 I8 ST % Wiy foetaa g
2 9 HH-9 SR © Sl SH T S € 2 3FR 9 "R
it oete 9 gt & ufd Sgen 99Ra TR (Negative)
Tl N Y 3 ASd Hehd © 2 SHR A9 1 SRR e
TAM =t 39 SN € §9 o §

eI ®9 ¥ A i FReh TR T9RT S 99 F@ © ¢

1. ARlE  (Environment)

2. a9« (Experience)
3. foiem (Education)

3R ¥ TWRY F i ‘Es’ F T ¢ | MY I+ e~
3T 37 A W TR S|
1. AR (Environment)
AR " foet sl § a9 8 —

® IR : GHIHS A1 ThRTs W (Home : positive or

negative influences)

® Whdl : Wifwdl F 9= (School : peer pressure)
€ v s




i

e THEN : UG i I Al SR HiF-H@ fhre are =
sTetraeh gueass (Work : supportive or over-critical
supervisor)

o Tife : Telifaem, smEear, Wi, Yed, fired (Media :
television, newspapers, magazines, radio, movies)

o Hithfas ggYfH (Cultural background)
e i YBYMH (Religious background)

e T 3R el (Traditions and beliefs)
e TS #ARIA (Social environment)
e ISHfas AR (Political environment)

J EX AR il T desiie sFd © | 9 SR 8, A1
THR B, A W S—aX frdt Tt 3 deeie sl ¥

T M et 39 9 W TR o ® 6 w9 e e
GHM W WA €, T8I S Yoaiy 1es arell el ¥, 3R &l
YuRaER 3R HIsR iR wifern oft 3ee ot 29 € 2 Sifep s
Y T A W S &, D TN § R ool W RS w9 wa
3R S R

379 et & R 99 € < 9=l s/l iR S+eh Hl-o9— 9t
Tl 37D HeER aIdl, THIT e 3R T3 WY 9rel 99 € |
V& Y TE R A S T @ Ael b anil SN W Fa-
fafeerl it Te asa-wed € U €|

forg 291 Y THR SR TS R # $9Her B 8,
&1 o T ot STHER W SRR, HESTR 3R T i 9o S
a2 ¥ | zueR 3o off S € U= ¥ 1 W 9w 95AE Sl
yp HRIA H T SHMER ST i S Hf¥ehd & S €, SHi
e SAFEA ¥ W AR # A Al S GiREw w6t 7 )

a7 WIgter T AT SHHET Wt oft T A i v
Sz < ¥, St ufedr Agtet § 3BT HiA HA A B

ﬁﬁﬂﬂﬂﬁ@



wraEar R St §

foreit off We wesE (Culture) SR # = 3wl 7, A=
J SR FHit = | T 9D g JE =ity fR 7 3T fore
3R U7 AEUE & Al b fAT HE "R S © 1 afea
Rl § 3158 SIOeR i SHIE ST o qiehd § | SRl Hrd
1 7 e (Lawlessness) & A a9 Sl &1, 981 $HMRR
for &n form wdie o € =1 =99 ST fow oiR gEd & fow S
TR SH R 2
2. asgat (Experience)
et & <l ¥ 3iX T ¥ S FHN SAIWE Bl §, SH R
ITER AN HoOER seadl Sl § | R Rt = & w
THAR STYE 731 Tidl € ol SH& W TN TH A 4T 3r=a
BT ¥ | ST Sl ol S € 99 B

3. T9rerr (Education)

¥ fak sk % 39 @ fell = 9@ = W @ §, qden
afiv=iie (Formal) 3R 3MAI9=fi& (informal), SHI T%& =t
e = =9 R W § 1 5™ I B AeAES s §
foran = €, 1 9% IfHar ¥ 95 Sl & SR At T W
q yaep! &) St g1 H fren it 9w e fowga g § @I
%1 sl ek At faen e @ i 9St €1 e gl
T fims =1 3R 3 (Eternal) §1 3% ST¥R &I @&l
AT €

TH gIIst (informations) % W9% # @ $& W® €, i
& I iR wHm ¥ fau wa © €1 e @ A D =ifee
i & 7 hae Jsi-Uet Har FaEm, sfes g6 i sft faamn )



HehWIeh i oh TNl ht USelT vl hy

How do you Recognize People with a Positive Attitude ?

59 9@ ¥ =« 98d 7 ¥R & Ao o=t ¥%d 79 €, S9
e Rl =afw d TSl 7 81 %l vaee 98 e @ S
5 98 weres §1

= TIRT T ANl T wiferEa (personality)  THY
HieEi At € 6 R 3¢ o @ vEEE o1 wehar §1 9
foe, 8dam, sr-favardt 3R R @ A W@ 9 e
T 1R Rl = TR QSR e § 9t e we £ ) =3
W AN F & IEE =@ F

B T W& a1 Af w1 99w ¥ wen 9 W
it W a1 7, FHH e wrw fEE o S

HhRTHE TRT & WEe

The benefits of a positive attitude

q W #% T R o ¥ S 1 e €1 @feT st e
At § <@t ST it ¥, 9% orart ¥ we of Wt ¥
FRDTIRT & F® BEe 3 §

® SUEHAl Jeil & (increases productivity)
o fHT-S[eTohl M %% 1 IOM M T (fosters team-

work)

e Hf¥shci Yozl § (solves problems)
e TFEICTEl I G ST ® (improves quality)

® YEAR 1 HIElA oAl © (makes for congenial
atmosphere)
e TPER ST © (breeds loyalty)

Gﬁaamaﬂ@



® T F@W I & (increases profits)

o Hiferh, HHIRI 2R BIGERl % o= 3T 9 dem &
S <kt YoM S ¥ (fosters better relationships with
employers, employees and customers)

e TE HH HEM & (reduces stress)

o THfF I WA H FRIEH I A1 FEl § AR T8 <
% fo Aeorgul St o ST © (helps a person become

a contributing member of society and an asset to

their country)
o UF =8t WfeHad <l Faivl +tr ¥ (makes for a
pleasing personality)

Hiear TR o st

The Consequences of a Negative Attitude

=AM ficht T T T e H WE T, iR =femn =iEn  n
¥ T TR & N T i GOW G 911 59 W@ 3 | =i
TRT e Sl o fog A, W, A O Redl S @
Igd e T § | ST AT

H3e (bitterness)

AR (resentment)

fom wehag st TS (a purposeless life)

T Qed (ill health)

S 90 TEU  faT = (high stress for themselves
and others)

F TR WA SR

@ @ R 3R TR 7 ufem TR o9 § 3R g
¥ fou TF O o9 9 §1 A A AN ufed F=ER B A

Qa'iaamﬁ



y

Haw €|

A TfeAT TSIRT AT SEHH & W T ot &0 30
SEAd Al & 2

When we become aware of our negative attitude, why don't
we change?

T iR STHAR R S5ad 1 foliy it § | Seeie aheiweg
Il § | Wle T SRR 31591 &1 91 9, Soaid a1 S &
THT € | Fef-Foft ST T A X AR (negativity) H &1
T SINHCE Hegd i § o g9R o= & w81 @ e
w1 ol ¥ TS T F TR | T R G 9 @ awy T

aed fehyg (Charles Dickens) 7 Tsh T et & s §
foren & fSaa &% o ot v wesd § w6 fer B9
W 3 GA AWIH F AN RS H Q9 T A T S
SEHt ¥ =R T <@, AR o o g 7 St § sy mg
I Thelith H Weqy o, @ik Y firt Q@ erot S &
ﬁﬁﬁsﬂra@taﬁlmmmaﬂtgﬁgﬁm%
FSEIE < ST HeThiSy, FUhe iR i8R ¢ e ik amm
<7 ST o

BT TS REAT a9 o ST

Steps to building a positive attitude

FEqT § St ot T9RE ¥9 99 €, 98 g0 fSet Wy war ¥
T FE W Tl T 9% §es A AR sfe e fF w=ht
39 % SN & T 9El TURAT ST | @ 1 THH FE Haws
£ fip oK Fft TH-EHR Al T § & THRES R 90

st st @€



T ST oI € |l 39 W9 € W2 R 2, faepa 7w
1 R & WS Hehd © 2 81| T IE AWM e ? faewa TE |

3T H¥ Teh =31 A I Y HEH TG TFa &2

© 3TV TARAT I a1l 3l <l S |

e B g1 &l T W |

© 37 IYal w e w h foag fmr S8R emwEa w

STIIY |

araeRYl, a3k a9 % FeNE U 9HEeR T9H e
% T TAR AT % fau F fqEER 2

¥ ge R B et § sfi-T-ft &6 fasiem
FI BT TSt 71 TH TS B SN HEA F IT 2 AR
AR & =T A I 3T T 1 A TR IR ¥ fF o gEe '
AT RN & 0 i | TIFRR $9H 8 $ AW, 98 Tl
T foF 39 T SHeRR SR wril it fEEl Few i

TIeTd SR afel AT 3791 At & faw g g,
A HI-9MY, TE, Shaa-deft, sreferaeen iR WER 91 o
IT T |

HI9eh! 3797 3T (past) ¥ T T TN | 319 =14 §T el
Hl Yol ASH Tel €@ STIAN | 3797 WA ! w&IRT 3R am
Ifeq | T=E, IHMERT iR =018 SiEt Wet <Nl St 9=, TR
foam =1 o=t W % TR o 9 g

TR &9 el T9RAT s} 3§ FEH W& 918 € o 2
T foe wehl = &F Y3 § oM 9 964 © :

YECTl fhoH : AU Wi Siget 3N 301 @

Step 1 : change focus, look for the positive

T T TS WISit S hl 91 & | Siad | 59 9t o

€ i =

<3



T B o i I © | 315U 9 foRll =afia a1 srema & s
I @A T ST ITh! Tel Al R ST Bl @ IE
i | TH A9 WWE % HRO TR H HAAT 9 T ged
T A B S € R SE W@ awik e W ¥
Tl e o o T F o et gen @ e gE
SRR AN 99 =9 1 7w = ® B €, 9 W on B
I o <, GRET a1 A58 B qeny H W@ e €, o agl
3= fHa off S € 1 SR 9 rer a1 sediea (indifference)
%ed © dl 98 3% fHed ¥ | WEME | sTesEdl W aey S0
F T T8 & ¢ b el 1 TeRsiEs w5 fem sy

WA @t T §
Looking for the gold

_ TBISHS BT TP T UgY BrRed (Andrew
Carnegie) 31#dl®r 3 3R IR & e
BIe-HIC FHIHA B 91 | U 1 a8 337w
Bl AT T Wit Waed) B Aficid T 91 | U FAG DA
T, STd 43 FHRASUld BRI B 0 FH Bea A | vaH-T1S
A Ugdl, U Faferarer siere aga-an Yo @xar e, amer oft
g Tga-A1 0A1 7 | Reet & 31 et fs, e dni 3 e
Ul 3Td &2’ a9 BRaM o e =, RN 3 Yor 31
A B FaTE Bl A1 & ¥ | 59 3 TP drer Wy 3 faw
FaTE P &, dl 3H U & o0 3mue ez B zereh
gsdl 2 | @fi. T 7@ 3y Herd & e o E & ama B
a1 A @l dfcs Al B dondl A o & P’

e TR (focus) ¥ W T2 €9 &t W A @
(digger) ST &4 | 3T awmmaﬂtiﬂsﬁﬁﬂaﬁzﬁ@ﬁ-cﬁ
ﬁagaﬁa'ar@ﬁlmm‘mmi%%?q:ﬂmﬁrﬁ%
A § T Aed 9ev feu ¥ 1 AR SR W wema ¥ Fo-

sﬁaamm@



T-F9 dl A= T T E T | HH-H o= uH % feu
q Ug W@ B @i 3R g W Tefaal qenyH Hi ed g
3ed Bl St ® foh a7 Sk ®, J% @ € ye S § ) fes
7 Stk w1 € e e wEt ot feq § < er wE wm @ B
AqE W, E 39 G i @S § W9 § A S9F] A2
THET gert uSdt 8, U dien |1 9H & fau| 59 3w @ 3
frerera € @1 fagt it == afes 99 F1 @9 § fieed £

Negative people will always criticize

e 9 Wi 8, T A & 9 H 999 Heed 8 €139 ad
Y 3% HIE TG T8I o 39 e WE €, 9 T T WE
gl Wil 99 Fepe =1 € 3= 319 Fier (career) =1
fomn 81 9 e oS €19 W@ 999 fHeed €, 5
IS =YY (competition) I &I 8 3R S¥H 3% M
ST € 1 S BXh STRHI, B B | his-A-h1E 199 58 o
feRrei |

T, URER A1 SRR W SRl W @ e S @
T &Y STE R 6 99§ e ®a 8, iR 9l Fed ©
for & =i o1 T 90 &1 %, 2R aruHl gefteal & foe 9
gftan =1 frieR S8td €1 T IR % fow w am g1 3
ST TR <l FH &1 1 (energy suckers) Fedd € | Q¥ S
foret AT (cafeteria) § SN 3R 9 98 ¥ «1fgdi +9
TE/AW R fame W fie seand fF 3 wed 9n S
HIN W@ T | TG 4 9 G & foe 3R mum & <
% faT S9e1 91 & <&M € | 9 Wi Sl S H aiE 7 ah
HIgE 1 T e € iR U AR Yot e € s At

X A1 T w |
@) <« s



r
f;

e Feer (Robert Fulton) ¥ WM ¥ 9o @rell 7
(steamboat) st @IST @I | TSI et & foFaR a8 19+ 75 @t
1 IR R U T8 B FRWE (pessimist) X vl
Toemst & off 59 @ h Q@A & T 3o gU 1 3R SR FRl
6 7”9 @ =l = @ =€ )| enfew-enfew @' @ =«
TSl, 3R S € 98 75 A I et IE 8, o S wed O fR
e =o€ el wE et | faeem @ f o aw
e it TR S AT | gw ot =i g

HO T UM hiHAT i qedT ¥ @A &

Some people always look for the negative

TP RipR! a1l 33e v fifgen wrer amen
T POl TR, o ghrm d el ave @

+3 3BT AT FEifes I8 Hal Ulelt U TIeT Hpal
ATl Y& HRAT A& IR 3= i@ TR T = 3
A T @ @ T Foft o 5 gz s SRl @ wE
wifect-9iR @ @ e | Rt & s v aa @
T &b RIBR U= g | $5 2T 915 IR o aws B
AR PR R $ wea w2 Far 9 e o=l w9
3I5HRT T DY AT BT AP B 39S 3NeTioieE
$H Bl GRIG B 3R R, ke 39 SRa F oo o wE
®ET| o9 9 TR a0 e @ A dF 3T U SR F g,
‘G g R P A PV 37 A1 2B ? A F v
R, “Goe, AA o SERR W9 FegE B gEERT T
et A o= TE Fparl’

9 T fush 717 Y8, bl € <@ € | et S
¥ ? FREmER & :
o wEleRl % SR # 9 T H A A G T T

st et @)




© I % Temd H ot A U € WegH FQA § T WA
& 9 91 @a =

o Ul fSiTt 1 WIRTR ¥Hg 4 $@iT FEER (com-
plaint counter) W & IR ¥ ¥ |

© TAW A< FHHL AT =RY & fF A9 fRaw )

o gl & 3my # W gt d o wa F1

© I¥ g1 & 9% fob foreR W & e @ W & 2
fore W | &t oIS <0 1

© AT HEd H HA A& A Whd Hifw I 9=w £ R
IS el SR B ST |

o fath s e #i SHIg & 7 ww, dfew S T
ot Brr €, 39 off I = | T

e ¥ W = 7L, TS I J@A T

e ¥ IFH & § % Y= ok weral am & fou &
THET R |

o o PRET I Yo ok gEfiedl w & e )

4 favary @ € 5 €1 Ve et | qweis T4

g, dfe R ot 9 § fF 919 (chance) i

fer=n sy

RIS (optimist) I & ? TR AU 9 =51 @ A
fepan T ¥ -

SO HieE &4 o6 g o < s WA Sl Wifq
T H wh | o fret /s i, oT=st Q=a, it oik wE!
it & A B | Wit A e TR B ok ST off gt
€I AT F o= veq W @ 3@ | Rk ‘vl A’ (best)
% SR F e, ‘TR afem’ & e @ sm wY ol ‘wew
Sfgar’ =t g SHig w1 S fF 9 9 e $ fa
A ¥, gul W woEEt F A S @ st 9% @t
Tl R YRR AN ARl SYGfEEl W SR =931 ged

@ << =

(o)

SN
D)



a TERUSH TRl | 3199 &1 98 oM & o a1 SIS oo S
| fof SUF I g 1 gUE HW H G T a9 | 301 gL
i 4 T a1 7 A 3R sa7 3eR &H 6 e 9 e

i TEA FEH : T H G BT Y AMEd BTl

Step 2 : Make a habit of doing it now

T gt et Rl § i-3-i vm § Temde s E)
# sl § T ¥ ot T foean © iR Wg # H wedwEn st §)
eIeHIeH (procrastination) T 3Ted Hfedl WA I FgM@ <at
B | 39 T FAA YA HH H I Hedd | TG e St
for 2Rt =t STRd 9§ B © )

&5 ot FM g N R gERE iR guen <@ €, S
S-SR 6 STYh Tewa ol S & T o a1 §, 99 9
& I H IS B I ol @ielt L 2 2

@ o A i ey SR wM S ga w9 SEd Sifed)

g8 Fiel Il & Giar

39 G783 Y9 I HA I3T

FO H F dAR1 8 [ TERET

g8 IR T FF 7 H—BR FX/

— I 3TN (James Albery)

wa ¥ ST & S
When I become a big boy

g 7E @ & @ 9 ¥ 5 S o= wew X R e § w= @
| ST & 9% FEW, TE FEW, SR = T A S SR =
o€ =Sl B Il ¥, 7 Fedl ¢ & 7 e H IGK [0

* “The best of...Bits & Pieces’ A 1(Economic press, fairfield, NJ,

1994, P-3)
ST SATeeht @

b1
-
.4
i 9
Y
#
A
!
).!




IE L W, a8 B ¢, AR R gu & S 3R = 5%
<hieTsl =hl GgT8 G X T & o e & o ST g3 uget A
faerft @& § @€ e, 9w FEW ST "W B S 3R ="
38 veedt A off e S €, 99 97 weal © e w9
F A% IE HE, 98 HEM AR G T TS| 5 I o |
TS W g€ Hedl ¢ fh 9 IHP o= TRl i GSE GO F AN
a6 H I8 HE, T8 HEW AR A & S T= F THA
i UGS & A8, IT Hedl ¢ T PR 1 & =) § 38 Fem,
TE FHE AR G TS| SR 5" 9% fErR o 7, 79 98
T ST § ? T8 J@dl ¢ foh it o Wt @i w g 9
48 TR W

T T Y T@HET Ht AT I GERRA AFSH Hl
e o foud €, 9% e T § @ it 39 R 9=t € 99
W 3| B8 WM 9EA & 918 off § Tea €, § @ enft off st
9 HreH % M H @ g 3 9% € §Hea S O T s
% R 21 S0 € 59 ‘e § Wen w1 a@ar’ (Paralysis
of Analysis) gd €| TH M &t HHAE T T

fipt ereTeie T STed et S e F o ot £ S
Fed ©, T TN T W) T e 9 o ¥ $ad € 9
W® B4 § 3R 8% "9E 9 oft 9 Tl & = @ 21 §1 3R
39 e 9 7E] WA UId § fh F S@MENN (excusitis) T STHRT
F R €1 3R 9 o' € e ® W@ T

Toieht =g ‘S0 feda’ (Dress rehearsel) &1 €1 # =9
o <l WEre &l Hen fh o9 9 fRAEEl (philosophy)
H T A o & Th € Hishl e § 39 9@ w6 e
st &d €1 [ (stakes) W g0 F &0 B &1 AR &L
R ot Bl © SAHETet Wifedi |

T4 %8l € IR fhu 3R § §2 suw soE € fr e =

@Gﬁam



3R H ¥ iR Il €1 MRy, &9 o’ W AT TG 3R THH
QY S < | T I8 Haed 81 © 6 79 3 & forg s
TN T T 6T 7 e 9w ® e e W A s
& TG ¢ oI PR T W ‘I’ W W TWHM
- TgVETE % o o W@ €, @ T GI-9-GR M Al e wd
¥ fou i st @ ¥ 90 o9 AT €2

SR 39 HEl TR YT =gd & O 39 herEd @l
" d— ‘‘qid $1 FA"' (do it now) TR J@HRIEH I A
oIS <1

foicrt d wa® w1 SSE ¥ W IR A €

® ¥g ® Wl A1 ! (It might have been)

e TR FT =ifeT &1 ! (I should have)

o ¥ FX uhd o ! (I could have)

o i, ¥ %X Al ! (I wish I had)

o FWI, #1 #9igt iR few &t it | (IF only I had

given a little extra.)

i I 379 3 FX GFHd & SH FH N FT R T
2t | — T BwlerT
Never leave till tomarrow which you can do today.

—Benjamin Franklin

# @ ¥ TN FT Tl § 1 GRS TeHIE H
@ 9Ea F AfeT T T TEl )

<7 o FE & e R T S A S
J7 QiE Haad gl ¢ 6 Ie Fm wi T& e

@@nm@fﬁaﬁ%ﬁ%ﬁwéﬂmﬁﬁ%%ﬁm
ge afeEr s e dEn St @ @ T wem S wE

rrﬂaaqrcraﬁ@



YT L 9§ Ygel & ABR Foh 21T | I8 ABE AFAG HI
o ¥

SETHEIET S 3TSA SIS | 91 FEl 98 99T &l € 9id &9
2 Tl IS H BIS < 2

TIERT SAGH : STEHTNE BN T FRRET =g

Step 3 : Develop an attitude of gratitude

ot el w6t e, gitere it T8 | e 9 G OcE
IIM H FF RIfAT | AR T g9 g € for Gafise @
SHRT i S5e § WIS ST A1 SAUIES B T dAfeRT G &
IR W 39 TrEl Sier i e T @ ey | T eneHt
Sl S8 &A1 <1241 2 STy e | S9N U i T §, 39 U0
{7 § &9 01 A B 9§ T ST § S/ M TSReie™ W
2 € | TR U 9gd $9 ¥, ou fow 7 R g =i

Sa H enuwt Hftewel wi e, afew FEmEl ¥ fag
WHIIR B Sl S hal gl 30 Jaos 98 &l fo e o
TE H €, IH T | HgE (complacent) ¥ | 3R 39+ Al <«
o1 Haee ACA-HE e § @ 7 9 S s T gHEn 99
& foe St § SR g et € A9 HA9EE HaaE s %
fa)

B S e I O B 2 S 5 O a3 o e e O T L
YR I St it FHEF YT Hedl § o) wfedi & ==
w7 % fau qEmn T oan 9% 98 U uewiA
(demonstration) AT ARM AT TS SEHT ART YN ST 6
IS 9 Wed F A iR €1 39 e s i w D
VR (jar) G, T F W6 9 SR o1 @ik TR H e I
T STl W YT % SR § ST—a% 1 9 S59 Rar g2
FI 3 41| THT Hg S e & SR A S 3R -
E-SE0 T el F WHT 98 THe-THS 41| 9% W

oaﬁacﬂmaﬁ




IR ¥ Hifsd SHTT Fedl o 6 TR gAR IR & e 19
€ UM YEER € | ST 37 IR | upT, 3 v R waeh
Toeren ®2 @it 18 9 T AGH Sien o SR 319 IR
W Ak Y2 F FS &l T | R A€ T 9% ST oA =iedl
o1 ? el &= 7€ | s/ € 9AuEE 1 Aaes e sed ©
It B9 9€t GAd €, S g9 GO 9 € S8R =% 7€ S e
S @ e

TAN Sga-Ht fFamd 159 g 59 %) @@ 2 © | sufe
ot fram @ e, gieal @ T8

e TheH : TR {1 2 6 @ 3ied Siet

Step 4 : Get into a continuous education program

3T, T T© TOAEeEEl ol U TW ¥ T 98 I
fovara =1 = 2 fo6 fan U =1 S he SR we @ T
W €1 7 E 29 A o AER F <R wirl @ a7 e §
Toh 1 &9 wee STt fian T SR wiest § U § 2 SR
W FEh T -4t o 7 Fo o faen u € AfeT suRmR
el | Fher-hicts # 9 U @l Hedt §1 92 e 7
THE | Ye-foran eR % faw w8 e @ gy, afe e
e =1 &t Haws WHEM $I Sed g -

sifger foam (intellectual education) ST&T 9% fEHRT T
TR Tt &, 81 qedl (values) W e fran smad faa w0
sfaga d it e f5a W o’ 7 o™, 9% THEFeE 8 Sdt
21 3R T IER, SRR R 99N H SfEEH sH A 9ed §
@ & o9 e iR A Rien 1 FH-9-F0 T wR e
T 201 S FRET $HE, <, WeE, e S e S
mmmmmﬁmmm%ma@
] SR & | BH THIR] STER- TR it e e, s =i
<7 St e I SR e @1 H T 9 W SR g

st st @)



T Wl Ye-fod wifern Afaes fames =afwm & gaEe Afas
foramaren =afdm, St & oM =g IR Tha@ 9H H SR
wifset 2rm | =i fmio o) Afaer gei 1 foan, =i 39 %
WY A § i == 37 faensii F W Y91 7€ S

qeegiT 19T8Ir

Education without values

et foen fea-femmn, A W SR Sl ¥ T 398 =R
TR | A I o SQ, SEfh T gel-foran =) gl
et € YUt o STa|

fareafaeneid (Universities) @ Ja sgd Fllec] TR
TB-for@ SiIfee T el W@ & FEiie 89 Jarsil
! erwar F BIE YR 781 & 9 @ & [9%1 32
STRT-Q-SIGT et &1

Universities are turning out highly skilled barbar-
ians because we don’t provide a framework of values
to young people, who more and more are searching for
it. —Steven Muller, President,

Johns Hopkins University

TR IR T SR gfgma % fau @ =ifee, 7 5 fak
IS (grades) TA ¥ Q| oy S fom off 1= s iR fetit
@ fre o ¥ AR Ge 3TEH 9 WIR HhE Wl € @ 98
7g § fF ‘et & Ut alish ol W@’ (Learn to Learn) |
AT GEAIST Sl @A it wifafaEd S & e § e a6
[ T o g & femmit faer w9 & faw smwa @ ¥
T B

€ < s=

yr



A frféra & @ waee @ T e Shwer off
& & E

Education does not mean good judgement

IYE TP VA 3AGH Bl Bl & 6 ASH &5
ety FARY <= BT ATl 98 3eue e,
TAE 39t Hafl IBER &l UgT 11 FHen Fgars 2 P
ToTE A ITe Haft M off =7 e e | IHH) 3T BEER
ff, gafee Swe woft eofifeerer oft =18 S o Sfee @
R FAARY I3 IFE A AT BIAT ATl IHET Rt 3w
HATHT foai-faet gaen agar 3= s uRumeasy 33 =T
A AR T3 geaT FGal UsT| o IHGT AR et
SN 95 YT o, O9 IAEHT AT, R 7 @ N wraver @
mqa%gaaﬁaﬁ,MW%maaamﬁgzml
321 f&ei v 3l uean ud) | 2 & v e 3w Rar
qel, “Rast, =1 =uR § s areh FE % 9 F ey
SIeTpRY &2

e =t e T, ‘o, Sfther 39 51 AR A @@
A F M Pal, “3iaiT (International) BT Ve
BIRTE & 3R I (domestic) & BTG af 3T off &I 7HA
31 aret g2 feeil & foe 99w Taen wiRe P far & Jen R
JAdT & THICE IH HE SBR) & | SHP! TATE B 3b <o
A &l e TR | TACE 3P & e A Rrar & wa = 5
BY FAS B FRIG BH B o, gl BT A1E 3ft zer R
BIA A IABI IATE M BH a1 T AT | Siest A IHSB
gepTel U TSI BT SATel e el Fetl I S IH Rt
oft Preer it d& &g A AT A BT, “GH ANb A, FH AT
it 3 AT A R W ¥ 1 FA A T B gEa 79 e |
gzar & smnE e fear arr’

st ema=t @)



39 heFl | T ek e #2?
1. 9Igd &R T4 YRTHal 3R UET el | ek 7gl o U |
2. Wh SHM Setig ol 1 Hehal © AAfh 3H% Hoel TTeld
2l T T
3. Y1 WRHR ! #AH ¥ FHT AR AT THF w
TR e |
4. sigeniies fam €9, O 9 ¥F W of =iE = 9Fa @
ghar & 3R 2 oft | PR 3 I uiw @i §
e IfF (character)
@ HfHTHZ (commitment)
e g3 favar (conviction)
o fa5ar (courtesy)
© Bl A1 WRH (courage)
5. 95 IFHHY & oG A 9% © T 9gd ¥ T Fera-Te
gTagaaarear (encyclopedia) €, St ATHAET @i
o famme €1
et < <l i<l WG o A1 ATH ST9eTHe) § | hifsferad
I el © N1 e = SR S faamt € 1 5" T fren @
THIHIE T i SHifaierdd S 59T, 1 Bil & af 39 & 9
(competence) &d © | TOT &l 98 TARA § S EIHQ I
YA S § | 9ga-9 TN §IRHE o 810 § i SHea™
T& B it Wet A9Re % o mifafaaa =g s ®)

qafis % veeh Rreiar @7 3 sk wRE Ffr
giar & 7 & raiRRes 3il deit Rrer 211

—faeeT =ik
The First duty of a university is to teach wisdom. not
trade; character, not fechnicalities.

—Winston Churchill
Q@) i ==t

s



rRtgre

Educated

o § fafaa forl Elm_é"\? Whom, then, do I call educated?

YeS, d S AT 377 FIe BT T QAT 98 &
T FXd & 3R 3 5 erenT @ G 819 W g8 oy
e Sk Wel FeH Ie F wAG & F g 8

SR, 9 S T & WY FHER ¥ aewT fan &
SR & 7 =aeR 3R w6 1 g3 76T T S
97 TEANTE F e I et gl & foraar f we
§917 & T &1

SR o, 3 S ST GhE W A @S & sik
vﬁﬁwﬁ#wgﬁ'ﬂaﬁr@aﬁ:@?maﬁmm
& S Fort e &1

SR e a1 W 77 & fF 3 hT S HT e
R fared &7 i ST Sl @ He T ged;
mﬁgﬁmaﬂreﬁr—mﬂrwﬁa#mm#
FHT | R 90 @@ & gad @ freh et S
Wzgwa?#%mm#ﬁa?mﬁﬁwaﬁrw
# W FEAE T G B & g @ %7 ot
Yot STt F997 9 & st &1

for7 @it % 9Ra % 379 @ w3 77 dfe: TR T

g, Forgi 3 @t ard wiah 88— 8t adqoae= g
oref & Riféra &1

— T (470 391 & 7 399 Far 7o)

—Socrates (470-399 B.C.)

st st @)



ot H e <l Te-Tord o <im € <t fonel ot eTea o 9red
3T ITeTHEl | M HEAT 99 FA € | SR 30 AFma 3R
AqFHH, A= AR N, WHAAT (virtuousness) ST ATeterar
(vulgarities) & =l 9@ T I FIEGId §, 9 3996 9
a1er 1 fefiram &1 =1 =1 &, 9 & 9t 9 § fufem ¥

faRITd (expert) &1 il &, Sl QR STarE Si7dl o,
37R 319 Gl GareT 98 |

sgyaEt e == ¥ 72
What is a Broad-Based Education?

- TB SIEa3 of Sioldd A IHel Y Bl B

Ywen foran | gSew & ot I—vs P,
TeaToT aTell U 3o (AT B aRE TH Hoell) | TP 1S JerT
e | ISl Rrem <9 B FEE A 9 & Wen fhar b
THel H I, US WR Tod, ave AR S A e gema @t
Rren Ricies H enfore 2ol aifs Aaft =& agash Bram @
ST J&6 | 3T Jaft sreaR) &t Jsft faww sueh
(compulsory) &1 Raf$am 33191 aRat A ot B 31 W & @
i wae ) 919 32 & 98 el 9 3R 9S disdl @
3R a1 I | Sical &l UH g B quiE A Rafdar sz F oft
BRI &), T8 Us TR gee 3R IRen 39S foe g @&t
o 2ft | Rread U IR 9ea § B 31 uR 3 A e a8t
Hoell R A o B I 5 a7 Ul A aEw 7@ 30
HHa! &ft gafeTe ATt &R g A Bar & 9 | P A Fpa A
g & s for=am 3R T (tax) 2= & w2 Ram ¥R
Abel B Rictad A e FaE & e FaorEie J P
ool e Eiga A RN B @, dfser Uz wR g
Iu> foU aga IREa a1l U5 T2 T & S $ SR

@ <« =2




98 R % we1 Prar 3@, 3R 33 R & gavasa 91 ang|
e aoE J s & 9 Rrer digar A oY s 29
oo |

R 4 o Tagk € 9 = BF B and-sreR dor
& fopa | 7@ et aemr F W 3 | T @1 S A e
2 it Haft wg¥ed wgash frew or =@

Qe W A W G iR i @i s
it % o TR @ €@ 9t AeE § agge faen ¥

& 7 B P @ g7 it ot &

We are all gifted with some strengths

THT 9€ (o w0 et SEt-5 fafean) &1 a9 = 9
%w@m%lmﬁsﬁwwﬁmﬁﬂgmm
UGl I T WHe F 75 IR Hewel GHA T, S 9= F o
Teher ST oI ¥ | T St 3=, a1 § $ SR ot oy
%ﬁmaaﬁmm;ﬁmwﬁwﬁ@a@{ﬁm
W A ot T

T R, g (ostrich) gfam =1 We 9 gaft ¥
ST 300 UISE &% U A9 % HRU 48 I LT G|
RICile T9E 2 3o Hee@ et § fF wf ser 50 e =)
TRIR ¥ S Tl § 3R 12-15 BT F A9-9 Heq W THaT
?1

SHFATTAT
Ignorance

SR 6l Y5 S e e Sfesh Sqar ® | S9ms |l %
Y T S g Tl AH-fo¥a™ (confidence) BT ®, St

fah e @ & S R
aﬂaarqafr@



37 8T It I 1 ara 78T & foat fF feat
FIq FH T&l a7 @ TGT H =7 T gl

— G Bl
Being ignorant is not so much a shame as beirzg
unwilling to learn to do things the right way.

—Benjamin Franklin

ST IS GUS &1, WAfh SFEA F WY Hfa= a1 =
1 9 Wredl 9% § | $S AN STHEA S S 99hel I |d
T iR 3§ e woee Y Y&+ ¥ 1 ST S8 AHGHT i
& §, 9% W T guied, g@, el SR SR ¥ | SR S«
AFSHYT &1 BT Bt Al SRR @ G¥ F&1 781 © 2 TR diSl
M T FaH® 8, o Jga—4t ST S (pettiness), €Y,
FHEIUF, MEHR SR Y& H F o Sen ¢ | Jfgmar S_Ea
¥ YHR & e = wed g1

9 gaistl % U A W W ¥ | TEE § o e X
et ST Bt Seit ST W €1 S SHwiEl sael S 9§
IuT § N STE H XA A Bl ¢ | §@ H 9@
I7 ¢ {5 oe@ T =9 0 Siea 7 99 9 faar 1 @
%1 & ved-fa@T (reading, riting) faman i g, WR &t
feomtt foen fopg M =6t oo Soifem 6t siFa = 812

WA W 71 F TR ¥, 56 $9 9 AW =W g9 T,
AN FB -2 Y2 @ M € IR T2 @ foh Few @ FW F

EaEIRE Flg

Commonsense

el 9fe F TR e iR 97 F1 9w Fo ot T/ R
fordt off <9 I 39F e 9§ 3@ 3R S8 St R s

@ <+ ==



=Ifen 39 9 ¥ H it wifafadd B € e gt Fed
¥ | H <1 U SEEE (Senses) % WY YT €19 §— 94, @
o, G, Y, SR A AR FEEE @l F U T
B3l IS (sixth sense) W Bt T—A =yERie IAE
(commonsense) Fed ¢ | fanm & fom1 off =waei 9fs
TS it 51 Tl ® A SeRid dfs & foar =9
It faen off fohedt s 61 =T | R ARG gfg w1 g
¥ gfgHw (wisdom) seamr ¥

I g W iR T

Sharpen your axe

- Gilel &1 P TP TIBSERI Ul ATl A TH

: BUelt & AT B B2 @T ATl 37 AW A
mmwmmaﬁaﬁeﬁlmwmm
fere1 @t v A1t % siaR & aea! €1 o1 | 91E e Ferwe it
Pl Tgd T N AR a0 B B Rrw g8 s Al B
U ST ugan | Fferes o siama R, “gH et off 3aa A O
PIE IE &, oaat 316 A uia AT uBd Bl wa A | 5
3Tl Uit H 37e5-H-3720T B TTEd & | 3R G Iaarae
AT t TG SC & FH e deRAE W o oft bt
BN P Sile amas ger I SR U8 9 werd wea A mw
HgeTd A & TP Sl EdT | SHS IIsE off a8 seT Us w8}
PIc U | forRer Bise v et 3ua 3rgeht wemeh anferes @
o1 | AfT® = Tilel B e & ar S 3 Jeng & 3R
HET, ‘Bl APl &, SA TV AlTA & ol & 3R goe AH
o 8P’ oiia o fae 3 ger 16 98 sumer U B @ amar E |
e o 9ar 6 “E3 Us &Y dea & a5 F S-dis Bee 5
R SHal § 3R N PeeTst B R AW HT &l gH
Farait fis gas N AR 31ush Heert Bl AR B A B

vsﬁawqaﬁ@



M2’ Rrer & = Herer 3 witer @Y 3R Bt S 3R TP
319eTt STarer e SR

T Falel 98 ¢ foh o9 enfedt IR e 2791 Fearet i
I A <kl off ? S g el <1 TR 3R faen | M & <ol
BH 9 FM I YR Bl TFMAR o9 hid @ 92 |

3T 3T F G &
Feed your mind

o9 TE TR IR = FH 3758 @ H 984 ol 8, SHI
e AR feam =i ot A9 o= fa=Ri 1 95 2t § 1 39
T W G A A1 @ IR 3= fauR § 1 3R 7 -
Tl WA WY SR oun feam o ufem e 9 ) 9, d
Wi SR femntt, SFf 9k W 9 =i9R &1 Smii | 3 9e
T W e ®H & fou &0 § 7% 59 o1 feum =51 w&t
R 3151 T 1 G < | AR Ffeed TR U< ( exposure)
% SIRT T 37 YA hl THH Fhd € Sl ST 1 HEAE SN
¥, I 38 € 99 5 v Sieheae T diEd §1

AT T Filem &
Knowledge s power

TH WA §1d € 6 91w vfsa §, Sefs smfaaa ¥ 97
I WE T 1 IE @ TeT TSI B A 71 9H v
I P GFHA T AR I8 ol Wiga S ar § 59 39 WA
foran <man ¥1 39 Q@ it ¥ o= % §, A R U 9@ ve
ST & TR SR SERT YAl o ST § iR Yed el 2 T
agd SRl T e

HET & O @ WE T TH 99 9 S B T
v fof o9 fora 1 E1 ¥, B O 39 9@ Q Y= ¥ fF o

Q@ << ==



St Y foraa 991 Tehd € | SRR fod g8 vfsa § @ giemwn
=it fea ®1

e ¥ 9% ©9 o1 © 1 g€ fab A = feul =t a@ =&
3, dfch T8 ¥

e & hl S@MI (cultivating your strength)

® 3MCH-ITET HiEl (learning self-discipline)
e Yi-HHEAl (listening)

o @A Tt §=\1 8 (desiring to learn)

TN feAmT AR A9 (muscles) 1 @ a1 SIG1 Al
w1 fapem o Thaw T, 5@ &9 SEQ SIEM  (exercise)
FEW T

ST 3719 GEa & 3 F17 941 56 & o 3 I

] — S FH
If you think education is expensive, try ignorance
—Derek Bok

TR 7= (positive) TR1an & 1=8t W= i s@gran foer
?1

foreir T Yer &

Education is a Reservoir

ar=d G 9T N S LYEied i atE Bd ©, S AR iR
q T SR AHd (stamina) H TH HSR-HT o1 Ad €, S
AT F G 7% HME @ T 5 Ry F 99 si=r
@ 7 W @ 9 ¥ R W S

= e | I W9 T o R T fKAw F e
q’éaﬂtmmﬁﬁméﬁ%aﬂtwﬁmaﬁamﬂa
ﬁﬂiﬁﬁf{m@ﬁsﬂ—mwaﬁ%l%mﬁ%ﬁmm

st sm=t @)



1 WHAT gU% (negative) § TR S TR F9R UM 33 T9RT
1 HER BN Ot B9 IHH IR Y | 7T o G0 9 T SR
BTE 21 STt |

=St e a1 Sehh 8l sid SR 7 g o Tt | gl
TR gt ATEeT Fed © | 9 Tl fasiar 2 § 9 19 saeiat
I W W ¥, ek IUAT &I T dlehd UX & £
Sieifeh TR T TRA TeT ST dlehd Rl S g¢ o 31Ot
HASET U & W [@d §)

Winners recognize their limitations but focus on their
strengths; loses recognize their strength but focus on
their limitations.

TSl Shal : 3T W & T

Step 5 : Build a positive self-esteem

@ = g ?

What is self-esteem?

W =% 9REn @ 59 g1 39 §] Hl Jeyd $%d ¢ | 9
BH I W BT HeYW FA © a9 TH dedl HH HW ©, A
T AR TR T Al % WY THR ey =S § S € | g
AW T O § | $HhT 9918 T ¢ 2 TRl W HegH
3R EER & H Wiy Yoy ® Fifs g9 ot < @ 5 $
AR H S HEYW HU), 99 € 39S Ui FaER Hat|

3= @IHAIT T [FHEfor ) &2

How do we build positive self-esteem?

3R 319 Sieg ¥ Sieg 3= WIHE &I it e 9rd € o
T Toh Gl O el 98 ¢ T 39 il & fau g9 w1,
S 9S H S Y-S A1 $9 Rl € S|

@ i« =i



PV AT Use! Aol OfcT A hiadl DY sTeirean
3R wnfiee e & e o gs
fpu | $B & udl F N a8T 3aen $o e,
~ Toraen el H &l I FBT &7 | AT U

~ 3 B9 3iEs (attend) P P A€ TP hal
%g@tﬁmqgﬂ “Rra, F MU AT BT TEAT &1 SHA
waren 6 & 3o @ vl | 9a A gea gien &) F TH
ol & F 59 e A 3F T BEl §INT? o X O
e &6 918 3 aar {36 319 98 370 IR F 30T Heg
Tal & | Het wa1 o5 “3rsr M fov o A w8 TEan)
HqA S | Faisit 5 grer =agR # T weera 3R £ 27
A ATl & o6 U A9 a9 oo Po @ Hwar o9 9%
3HB SAER A Tqed A 3T | IFA TR 5 o F Ry
WNITH % §31 & o A I8 ei= arsiiet uedr & | g« Her
gl {5 asfie ueat @1 33 U = 3R ust ¥ 2 39e aamE
% 3@ 78 ame 3R R F I F aror Fegy FAT T,
SIAT IHe et Baft Ao =1dl b o | o waT, “uE T
dl S 3, difee A T 91a I8 ® 75 o A Rer a9
& R gH T B2 A war fs RET B B are aw
|AS P T RER AR Iwhh J5e a9+ 35t Sifder
HWN | A IFA T 9R q&! Harel gol 3R qR o oh
TEct St & 3eT | 51 Jer 9t Hare 3T S 91 oft ger
5 “ge 9a A frpe= S we ®=N FRE P T@eE F P
3R & ST HASl TET ATI TH AR IHA YA A BaT b H
FATS &1 [FFAER 3T STHRN Ja=x T=pn P’ aa e 3=
3P U 3R B SAE ¥ 3T Wb &I 9= | Ugd 3399
a1 o fi <N weter Bt BIA HEONP’ R T IR TS
weT 75 “H TN’ B B TGS BT & | TS ‘BifLr
T A GEBRT I o, @t 3rget 9t aat eft| et wprer
T A &H BeA & AT A6l B & | BIRNRA TIT SHS SRy

st st @)

v,



SieT 31Tel & et el & o g

RT Bal Sl FARI AT Fer &1 a1 IFA gpT, “Rm,
g% W A & o U e €27 Fa 39S wa B o
#eft 3k srEar o4 3l Tt ¥, 4 o gferen Y e &
off TIgepe & | o 3| Y@, ‘31 & @) 3T & 2 Hel wa,
“H o =reT sme Tt & e & smen 1 i e @l @
BRI —FA Glerdl B I & 0 U dgaz so1E gemen
T WRE BT Wl 361 BT §1 A% H ®e a1 39 Fael
(system) &I ST ¥d &, 91 & ITA U Bl BF GR @
STeen 3 &4 ¥, 39 @E Samer & uid ¥ aifea amg
FHTST DI B ad TAHG IAP dqcl A S U DI 501 7 33 |

TH 31T ol o BEl, “BIg St o B2, a8 IFa Foil |
STl E1I9T =121 &H3d &, A SAA 3MUD! o= Aded ? 39 oo
& geerl ardl 3 WeHAd <Idl &) a aft g ot P8 < &, IAA
%, 30R g HS TH A1 Y a1 & fh S B aren o
ot ISt =enEen AR gHear Eph | g7 Rk Uz ¥ T &
TRilSe B, qa H FAASGr B P AR IR gH
IREl T T AHhd {5 T A A HIN AR geleaw ER A
9 3R gFer 98 91 A AR A 9@ ufew & N qaw a8
#HIN, Y AgaR EPN 6 g favar w21 s ¥z A RS
= STt ¢ 5 H adars B e @ =1

TH Th e |, 98 A0 TSt §, ¥ S =% agt wem, "
ER AR e T e |G s 1 A B e o o B B -
TS hd U SHHI 98 Haoid Tehlemd 8, S 3% 3r=3 il |
T < A 39 Taed W e € iR 9w % wiy w5
ghdl § 6 39 He@d &1 I8 W& T8 2|

@w’heﬂmﬁ



TH &1 & 94 & T 59 99 § o1 & @ | S a7y
T T SHH TR T W ISa1 § 3R S H el § ST 371
3T TR TSl § | §9 T Th-g8k 9 S8 U § | 89 1o e
=feq fF &9 99 39 ¥R & yrieRr € @R 28 e & 91y
FAER T HE =iy |

of 3 D T B ;e T ik 3 I A T
TE @M § 3R e 9 =9 i Al 99 13 Tt § =
WHA 1 W9 81 § | 391 TR =81 el 8, SiR ¥
HHIS it Wl B § | TS a1 H Sl 9 B qaes 39
<Y Sl (pseudo leader) ¥ 7&T ¥ S TS [an FY 3
H U Ao 9IEd

M 81 o A1 85 UM (receive) 3R o9 (take) ST S
Bt 1 iR ot 39 wifimE @ W o= e @) fak o 5
B 77, afch 3 H off I=a O B

U GH! 3(UE o1 BIR B AWBS BT 8T
a1 5 3HS SR & gp 6, “uE s gH
- &9 AC?”’ IS olaE &=, ‘9 dr A
= A HX AP T W ERD S @,
‘BT, ﬁ%maﬁﬁzﬁmaﬁ"’ﬁﬂmmaﬁﬁm
W%@mmﬂﬁuﬁsmwﬁimaﬁﬂmaﬂé
BT’ USRit Bt gl I et Bt A g @ oA, g
# & 3T wa1 6 “wier, A vAT 9iE BN Reasr BATT Y
aa & !

BT e¥ : P AW A T @
Step 6 : Stay away from Negative Influences

3 % 959 (teenagers) S8 % SRR 3R Hifew ¥ sgq
-@Wﬁ%lﬁmmﬁmﬁﬁiwﬁmm%tmﬁzﬁ

<t st @)



o1 <Ed 3 fak esEE w® € A€, afes @2 WOt v
T | TTHE <kt T I & aele A @l J ‘F el gL 3R
¥ R w© w forma =T B A gL ST W 82

1. Giear @i aret T
Negative People

- i1 BT U 3isT TP {1 & HiAc 3 T3

1 % IEAT 20T | JAAY 31Tl UL 34T FeT AR IFA A
forpen Hiet &1 9@, TS B IO Aed e Uere oo | =Hier
T =T 9l HAT Sl HN Bl B BT T& Fs A A A
@wear | ag waft oft NS = A e 33 FE urar F=Te
it oft T & wReht N1 3T v Toa sreE A ve Hie
BI TE MM I ITA a5 | IFA JPI A YoT, “PA & 98 FaT
fafkan?” apft & saw =, “ag fia 7, 97 ve a9 R
Rrfgen % | Aftper g1 Swa a=E ST H Faft S8l 33 HHd
T\Ts g TS oIl 81’ TA A6 a8 dieT BT q€l 3541 b AL
H ol A oft & Tb1; 3R A 919 B TT ARTBL 3A AT
F 7@ A, ot 3P B a8 uen, gaRT FE AT TE TS 7ol
B TE TR Sitael o= 3R FR oft 3 & | 31l "= 3R
T B o e F 37HT A IS TS B 30 YTl IO
A HenH o | fhaa Te1 JamE g3 | 97 sitaa & e
¥ar g3 a1, WR 97 feenft wu & ER S foe d= g3m ani

& 9 SRR ARl 9 An) Bt § | N B St
% 9 A sard gU SAferer de1et 8 (Oliver Wendall Holmes)
Fgd © & 'SR A oA fidll § 8 1 w6 9r fae
& WO 1’ 8 SO € Eiian S I a5 ] Sl
TIfdet TR L I |

SR MY i H e MEAE A & ST dRd &€ &t

Qvﬁamcﬁ



SYehl e & dR-aishl ol WHEAT TS| 3R 379 sHIAaE
TN Rt W H @A €l ST 39 S g 94 | 3R 39 Hre-
fo=R % 9@t (thinkers) < =19 W@, @ =19 of 379 9
T | SR 379 fEl Rt Fa H WA A 39 ot 39 S F9 |
3R N9 e & a6l $1 @ § @ oA e of 99 &
o9 S |

e ot iR N § wmraEt wifge s § d ufen
(petty) €T 39 T IR T € 3R STeh! == Giw H I
FA T | S AT T ufed il | & el a9 Sig S
Bl & | AR 31 H fo@mn Siar © 6 59 91 319 W aR &Y
TS 39 Ik IR bl YA I aSMT Faf Q 82 ¢ | i 2 91
! T & T dIshd 1 S ISt § 1 R A 9 ahd B
AR = TS ¥ TCHE fvar S ? =/ @wE, wtea |
IAF % foIT 376 WR 9F AW 9=a1 ¥ 1 9E 3 9= € =it
3T Y 370 W TH & W T

Hfed 99 9 AR H ST S BE 9 '8 9

A W T 39w A fah W 9w ¥ T i
&Il 6 9% St T & g, Afen 39 99 Q@ s e e S
U R ©@ T

2. Re, =Ra-mer 3 yrrer
Smoking, Drugs and Alcohol

AR IR T G Bl T TIE I8 € 1 4 S et
g 1 & e oreer wHg o @ g1 —aet oy

One reason that I don't drink is that I want to know
when I ak having am good time. ~—Lady Astor

RIS ST B [EalHaree % T #: 39 a7 (FAEI)

97 qat &/
<t et @)



A A H AA T uen ¥ R g 29§ wm de
e TSI k1 GLERT (national pastime) &9 AT ¥ | W 1
T I eyt (motto) & TF 2R =T ‘=i’ (scotch)
=S ¢ Al W I W FE Wb el USal 6 st ‘Sfer’
(Eninsll)W%lm@aﬁm@ﬁﬁm‘ﬁﬁﬁg
THE ' (liquid Assets) 3 ¥, T 9 Shi= & S SAd o G|

S e 3R IE 9T wH-Siesd S =5 89 T 2
¥ Foh! YEAN Yl IR 9 Bl § | 3R 29 fRs ¥ g8
9 e 1 e =i 9| @ 9 W Tee e S S9— e
M % Ty, v6-SieR 799 % fae, T9eH & fog, qeftedi
=l yem % fau, 9gel w0 F fog, 99 e F foaw, e
& R W, AA-faemg & fou anfe-snfg )

ST 39 iRl % S w1 e S @ =R § g
I @l W T Bl § ST S A9 T 96 99aE & fau
e & —'' o g WY e T {127, ¢ - e F faw
71 Uk W B ed & A1

TeReit ST e =t 21T i T I 9iH 91 gl
I W §

#7 gRR 98d ¥ foe yEEr § 9 &
#} g G5 ¥ forw o W A T &
77 gRRt 9gd ¥ fa€ g R @ &

I did-dia 47 srg+1 &1 Qg @UT Y off &

- IR i M 99 & wia N A 3 @ g S
Si9T (Jerry Johnson) 4 39+t fa™ ‘sem fwfdm afeR
fega’ (It's Killing Our Kids) # i sifaes whifqess
H RUE F Tart 9 foen ® 6 @it ot o ot af o=
T ST AN I A ITHH SR F R B T v

@ <« =



AR FEfAE 1989 F T RO waEEe Hagy wEv
(Accident facts edition) ¥ sIarn w1 ¥ foF & 60 Vhsyw H
Ueh SEHT I % HRU gHeA i R g ®

3. 3R 3T vEiicT Wil
Pornography

3vE wifec i@l 3K =i &1 UM & W) 9 i) 39 & eramen
IR 55 = R

YR Wifed & goaRomm 3 € ¢

e 3Rl = S8 & WR ¥ fiRAT (dehumanizes women)

e W= ol ¥R AT (victimizes children)

o W f¥eh § TR Y FTA (destroys marriages)

e JF9-Watl HA=RI %l FgMI (encourages sexual
violence)

o Hfieh iR IR Fedl H1 WA SAMT (makes fun of
ethical and moral values)

o Hfdl, IRaRI iR WA 1 F&lic N (destroys

individuals, families and communities)

%I (United States) H & 46 ¥he T UF Hfgel A
FAHR B Sl & (AvFe fafeen devshen fafew i de
diede Hew-1992) | el fafeam wnia & QU 86 wiiwa
FAHIIET 3 A § T A orveliar ifecy o 1Y 9, 9 WY
57 faerd <Nl 3 98 WiwR fea € fr 3R 99 oTaiy S
Y sTvelicl g¥dl it Thdl it &l | (RS R PR & W
Fifs faceT de Hfres, Ugaa RaiE, 1995) |

g @ g6 ol ¢ foh @ e e R S € S 4
A1 ¥ FoTu STReier Wfecd 1 AR #iXd € 3 S7 sfewn Aril

¥ aR & 0 HE W S W WD €2
<t st )



4. gizar fires’ il 2eiifasrT wamm

Negative Movies and Television Programs

3 o = 31U T 3TR R el 3R 9 e fredl o
Jefifae | e ¢ | S Siea i foeae ‘sew fefem st
fere@’ % STTER T STFAM € fo e W & & U 9=
TE el UM I §, 99 9% 98 Solifae 9¢ 20000 He &
Wum @ I BT |, TSEH 15000 TN H FeAE SR IR
J Yefa 9T U g fo9ee wfbe g €1 9 39 o| @6
TER W@ § o e 9 o At €, fae 9 o S 9
T, 3R RG-S 1 A FHAA T | HH hI3 oXd i &4 T8l 16
A X (crime rate) AT AT 7 | Widfed 3 9 Hifaa
(soap operas) W ¥ Ued 2R ARG Sitad § Anas e
%l 9gd UH ¥ 5@ ¥ 1 98 FIE @ ® 9@ 61§ 6
H wifede w7 a1 1 @ §, iR 70 | 98 @ 7|

T § 9HIfad 8 9 (impressionable) R 37T
it & Wee (standards) 31 R (benchmarks) F&1 1 &d
¥, it difem & IR SEd IR gAd €| 918 18 off €t 9 9
AT &R (level) W TR wuifaa €9 €1

5. 31q9leq
Profanity

TR I TEH Al I8 fe@m T 6 30 Jge W Igemd
SR e e @ Hhd |

6. T Tlaw

Rock Music

%9 fee THl F @1 9gd Al (obscene) T 1 T ikl
g 3R @A q TR FHaT FA (subconscious) TSR

T e |
€@ < =i



WAL shad : ST RN THA & I U HeET @er

Step 7 : Learn to like the things that need to be done

TH UM AT AT A MY, i HH TH HWA USd € | S q 39
oAl Skl @IS T © | 8 Tl © TF $9 S A9 A1 T
T BIh TeheiIThee &1 | Sifshd TR 9 3199 ShIH o] =6l HiE

© o AngAfRA AR 99 9ehaT © |

SR 37T ST UG [ 31T AGAHT B 4T H
ot &1 — T FiGT E T
Start by doing what is necessary, then what is possible,

and suddenly you are doing the impossible.
—8t. Francis of Assist

BT heW : IS &1 A fot ot ywenma &t

Step 8 : Start your day with a positive

T =t RT3 37=01 TSR Tg a1 g 9 | Ta | =9
g M W EH TG HeHE N © oI Y TER st
T (subconscious) R T % faU TR (receptive) Bl STl
T 198 & 57— % foe 98t @19 31 ¥ SR R A =61 oo
7 s°m & o TR 99 A 9t 2§ 2 o § | seae
WM % foe g H9d S oTsSt WY St WeAaRr 1 39
Sl =1 u fe= S S AR I s iR s
(committed) T BT | IE SHIRR & 9 SR 1@ =T, ST
T =5t 9 oIk SFFER TRl A”Rd A s Wi |

T et % fafeas S/ 1 @& §, TR I
gt et ® agcia M ht §iE 16 § a9 df 98 i gl 31K
IUE A YE F o =feel”

i st @)



fasmr it wfsa ® 3R
Winners Versus Losers
o Tasial BHYN UH GHEE 1 fEE g B
feTd SHY HHE Rl N B B
o oo™ % U T FT F I TH WM @ 2|
qUfSd % 9 $P T H H TR
o foomm el &, “'H amur fag +X <@ g1
qUfsd &1 FeT § 6 e U0 M & el
o ool ¥ U9 UWYA § ¥ EE & fau
e % U 9FEl § oK 9HYE & fau
%|”
e =1 HEA §, e i gafRT 8 Wehdl ©, i
e gima T’
o Tt e W sl wed &, 'H ew g’
qUTST TTeTel e O hEdl §, - gEE B el el at

o ool e (commitment) F € |
QS e gl H T

o oM ¥ UW FMIET % T B g1
qfsd % 9 fatk hisd (schemes) Bl © |

o fooml ®edl §, 'O $© &Lw =nee!”’
qUfed wedl §, ' $9 B =ne )’

o firdr 9W =1 fewm € T
. v W % e = ©

@ i =



o o Syaf=ri + @@ T
qUfSd dehelhl i @l T |

o fasiar <Ear ® & =+ Wwa R
wWfs <@ ¢ o o1 3myg R

o oo & et =t sftq # foavay @ar g1
e favard W@l fo 39 sitaq & fau ot 6 g
il

o TSIl o1 911 He I T ¥ |
RS <0 T FeA Sl @ g |

o fasir gHiee (thermostat) ST BT ® |
TfSia eMTHeY (thermometers) ST Bl # |

o fodiaT Wit Siedr B 1
QIS Sieieht SreT ¢ |

o foSiaT o1 & WY AY I T (arguments)'eﬁ'l
HA T |
JUSd he Weal H HH9IR qailcd (arguments) Y91 Tl
?1

o foS AU SHell W oo wan ¥ iR BE-H a1t W
g F A B
qfed Biel-HIEt Sl W 7Sl Wal § 2R o Syl
T FHET L AT gl

o Tooiar WY (empathy) % 3§ fo=R (philosophy)
7 fogare & € 76 qEl & 91 39 FEER "9 Sl
St g4 TEY & 6 g g T wl
wfeid 39 foer § fava & & 6 g % 38 F9
J qEd Y € S8 FB W A

<t st @)



o

forerar e fe@m 1
TS $9 T 1 SaIR il 2|

forSTen I ST Sa AT T § | SEE g6 3Te
T §— a9t (Preparation) |

forsar = : 3MTeYHeh wheH
Be A Winner : Action Steps

q@mmmmﬁ%mwﬁw%ﬂa‘rmm

eI

1.
2.

Teh 37=31 @rsit s1 (Be a good finder)

T M S gd BT i 3Mea S (Make a habit of
doing it now)

TEHAHE B 1 T A (Develop an attitude of
gratitude)

AR HEd 1 i 37ed s (Get into a continu-
ous education programme)

a=d @A &1 Ao (Build a Positive self-
Esteem)

. ¢ I ¥ W W (Stay away from negative influ-

ences)

. S HE T80 € 3% 96E S H9iE (Learn to like the

things that need to be done)
= &7 ¥ 57 = goma HL (Start your day with a

positive)

@) =« =i






i
TS o \
| | A=
) ¥
) ,0 -
% Q

1.

edldd

3 3G Al Sl 3x5 ST IS
(index card) W fa@ & 3 3=
T TRt 21 Tt @ 92 |

I 9 e & = foe 9o
¥ vad ¢ :

319 37 313 THHI Al AW Fd
T THA € :

> WA

> TRR H

> gare o

37T 517 =1l # 19 S |

TEd §, ST U fae sand |

. it 3% aca@ 4 §g W 3R

T W YS9 FRIE i e
I |

A TH 2RH-<FA (time-table)
T SR S @ % foY §g
il $HE (commit) Y|
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Success

DTS S U
WINNING STRATEGIES



e Otk T @A (accident) TEI 1 I8 ¥R
H~ TR 1 Tden € SR TY1 TR 89 EE o Gohd
BN ¥ | TafeTe Wohetar g W 99§, 7 TR qees Wl
SRR SdhE 9 R |l & T @ a9 R @ §
W 1 3N FHAET fod gEmdr € 2

AR S G S S g g

g FERRA vid G| B @) srRygan

_ OB HARGAR ool P a0 Idiel el
PR D 3R haArE @ 3R 9| ued B
BT B RP A T Rearer Lo gamar
§311 3ei URA 3MAT| IS o Hal, “Fea% o 3MUH! agd
afear S = %, s Sewr gwoek Een =@l
@ o s e, “swet B o @ 5 e A q
afeen Ba fear & SR A wwe foe veweeie off €, fea
B! TH W B IA AAY IS MG T e & GRT B
apEE o R 3= rer & v ey

o =i g | F ™ =afw s ¥ 9% & 9Ee
BIRGS il =l Sl &, Sefeh gus o fask dafEdl & & o
®d 7 ?

. foru o' w =fw NSt | = & 9. g5 gEiem @
[T T TU 39N W& S 9T Al §, Sk guq fad deud
7 e ® W €; SR e T ugs mr ® 2

3R T WaTell % v faces | Wit feg sl @ &
fe—yorelt § wHifq o S| STEERY SAfH STEE gedl §,
SR TR STTEHt & WSl | 6 © b 9 319w
‘g TfeT’ 39 W @MY, A R W Ww W e o e

ey’ |
Gﬂaamafr@




Tl R § ?

What is Success

Yoherl 3R SRS % foud W Fgd WIS (research) &8 1
e § Wl o sfie ¥ 3o e 1 <9 79 9Ee At
I SfEfEl W TSR Se € O U 9o © fe @i | feaee
Ter-Sed $5 @™ U ¥, IR 9 fEE o gm0 ¥ w S
e gHe T FeF o St € @iR 3R 7™ = frem
%l B9 o AR Uhe SAfFEl & O B AT ST § 9
o, @ TH o wRa B S | T e @ w9l erwa snefiE
& U SR AU i fed-Se e €, TR 'H U9 @il %
Ul ¥ R W @ TH AHEA TE i el SIE TS
(mystery) 7€l 3, I8 @ foh F© U SgEl =1 ER
et <hiA <h1 QIS & | 9T Soiel St Sa1 €1 9el § | ST,
el HIEHl H $© Tefadl S TR Sl 1 sl € | 98 94
T H agd SEH-H T @I AW, Al geisma J€ €
TR THI WS el ¢ 1 § 98 e %% Wl § fh 9% o 2,
QT IR I8 O B

&I JE@IAT ST Gt IR HET
T S G G
=l & kT d @&
9= Sfciawl @ Sigia IAr
GGyl & Qe
g § gl aervEr
fFal 3=ig & famr
ol & feig {5 F:t Siffa &
" I9IE ¥ I B9 3R Borr

@ i« =



3 & R aw T

§9 SI7 FT 9T fF
39t fHet  fHat o =fam #r

e ST T

T8l = GHerdr &1

AT hi UIRNTST =T § 2

How do we define success?

HH-H1 < Al ) The S § 2 T Yl S 9B S
T HHA &2

F9 T % fau whear <1 Haew fak 3 a1 dea
o $© & e T FAm, = e, =01 GRER, e, Sa
3R ReA-fEmm =1 <11 S == &9 Swe H) YeEH g §2
TRl S-S SRl o foly STeRT-37eT WM W@t § 1 3%
a9 H TH UhEd W 39 9E IRWIfNG o e ¥

"qoET 8T 1 TMAR Fif F AH & GHedr

g1 —a7et Rl
Success is the progressive realization of a worthy goal.
—Earl Nightingale

ansqswtrﬁﬂmsﬁ'a?f HYd® od :
TR (progressive) F Hae™ & fF Fhemr Th T

% ifret 7€t fF STl TSI € T S| TF T8 YR & aIg
AR Y 3EU 98 B § 3R R gEw, R gwT, il ge

Gﬂa:ﬂmﬁ@



& (realization) =l HaeTd &— ae | T8 WIS 6T H
A | RY A e Wl STEHE e € Hehdl | HhS ol
A iR HEHH BNt § | F% Iigwl €, awed &l

TeIaH (worthy) =1 Hehd FHR Afde qeodi i % © |
T o R -1 @ €2 9t few § 41 mera feen § 2 awern
1 T Tha 3= B, 9% TR 9EF H qodl % Hew W
R %1 7t el et =t Wt atef i gofar 2@ #1 qof
3R EA o o wwherar St ¥

Hi ‘T8’ (goal) S0 TeYU €, Wit 4 v fowm =
TEUE FA B

Hheldl 1 98 Jaerd -el 1 S9hl B 5 WIHR FX
M| T WY WiIeT € Sl H 10wl @ we & Wt 6
B =g | # sfean e 9 |l g) S TS 9 Sl S,
TS G B ST GHE HE

T Al Aherl i T e S R H=a1 § S S,
arrerigm, froen oIk Aewa @ uftomm )

eIl S gt g1 § g1Y eI oral 81 Sit Sy

wIEe & 39 U e &, ik st ey ue & 39

e I &

Tk 518 S &1 W 9o R R, 98 399 SEl e
gl

R Rt 7 T9RI— 37t (Do more than exist—live)
o gait Tei—qeqH U (Do more than touch—fzel)
fa® ]Gt TeF—7iR FX (Do more than look—observe)
1% vgt Tgi—Sita7 7 3art (Do more than read—absorh)

©® <« ==



ot gt Tei— &7 @ g (Do more than hearlisten)
faF w7 @ g 7 GI—99s (Do more than listen—

understand)
— 7 T UG
—Jobhn. H. Rbhoades

WAl hi g U 5O Gohlae — el o1 Ersit

Some obstacles to success—real or imagined

e 3EHN (Ego)

® HFeIdl-AGHeldl <l ST ; WIHHM &t &t (Fear of
failure/success; lack of self-esteem)

® IS &1 7 B (No plan)

o W& &l 7 &M (Lack of formalized goals)

o figiit & sga™ (Life changes)

® el (Procrastination)

o TRa® A&l (Family responsibilities)

o 3Tfife 3rgRan (Financial security issues)

o fMEAar (Lack of focus, being muddled)

o T ¥ wia it a5t ¥ | it 7 W= (Giving up
vision for promise of money)

e UM g gs 33M (Doing too much alone)

® &HAT ¥ SRl A YR FEA (Over commitment)

e wfiedz &1 7 @ (Lack of commitment)

o cfim =i %M (Lack of training)

o g #t &t (Lack of persistence)

o wrufirmarei 1 @t (Lack of priorities)

<t st @)



Siae STelt ST

The winning edge

Sfew arelt @ 91 e o T 8 98a1 (excellence) wIfEE
T T B FE wes, 7 fF aftgquiar sife ST 11 gofa
TG & hi hITRIY AT UNTE9S €, I8 B <hi ShITNRT sl
TR B, Hiifeh Ho o TE €T & S gur AR <@ | =he
ST T | THY o SO-H S ol | g 9el | 91 § S
AT He1 UfE T W TUN =gl S Ui § | S 379 HWiEd ©
o o el <aY SISl § U W g9 A =E a9 Sl €2
e el | 98 Wil 9gd AFEH § Weh § Sitadl € oifehd 38
U HiE =1 " T vl A §

1 9 S =IfET 2 BN qE el § 2 I e USa ¢ |
399 15 Feh el usdl, A @ 9d & e T e @ 3§ 9@
Vel ST ¥ | FET SYE TR Sied W Ay 1 § | 9ehe A
FEHA AT ¥ <9 A TG Shifae TRl el |

a9, 37! 9 & $9 R T S 3% W T w8l FH
feamdt €1 58 frdl wF &= § 1000 Yfavd GUR Tt TEE I
3; o8 Fo TR &5 § 1 Wiawa GuUR S TS © | S 9gd
A T A€ Sfieq et 9 ¥

way

Struggle

g & dud gEe 91 gEs © 96 8 | 7 3H 9@ W AW
Al & fF &9 59 HuSl %1 9l Y Fd € | SR R &
FEAfel el THerd |

€ <« =



v

TP driiciiol SR 319e IgEeH B Ual &
1 15 v peftie fop ave faett & age
STl & | 3T TgSTH DI aarn {6 3R $5
- bl A foael Pige I wEr frpas % e
Beueresl; difse 3@is Ba1 5 faaen &
mﬁmﬁﬁaﬁémaaﬁlmmémaﬁml

TgSeH R a1a @1 gaer W @ F 9@ gan| Reeh
PIge A e e & T Beve™ oot | U S=we ve
T B AS TAT 37F, IHeN ST ) TG B RarE BT iR
Bigel disdHe faach B aEw Rreeer & #gg @&, R
foraeht o Haw 5 ween ust 3R 97 e A wET Rrew
3mE | ofrer AR & R F fyaeh 7= 0

o R A, o 3 IR "ear 9ard g | e 3 39
R B AR {6 3379 Fraeht 2 Fge B B o A AR
Rz, T=iTs paea @1 ow SuE ¥ e Biger A awe 3 A
St Sa foraeh St 2, I IASP UBH B A TelTeT & |
™ = 3D Huy die forn, sake Raeh W= o)

T fogia At 9 Sfed W off @ w%) fa d@ed ¥
Sfte d Fo «ft wewl wifea e € e 7 =R g o e
sl I T TEER € s W Wud ¥ S uf P
ITY IT HEEH HT XA o

HRES! | ST
Overcoming obstacles
5 <t = qeftel 6l AT € A 37 @it gor H Bl Sawy

aTH-favarg ¥ W € o= geiedl &1 9 @ T )
WM—MW%WW - TR

Gﬁﬂaqmaﬁe



fosrar argE & € | TR | SaA H T OF @ —femm
1 BRI

T SIS heled €, UE Yid 9HR | Aifas w4 Fua
&l & Uit 1”’ (A Smooth sea never made a skillful mariner.)

W A ATHH TR ¥ T giYea Bt ¥ 1 79 19 giveel o
9T €1 Uehd | e TRA 91 & e SIget R S € |

SIHE], ST THET FT TET GHEEA &/

— 3T a7 T
Suicide is a permanent solution to a temporary
problem. —dbigail Van Buren

HHEAT Sl HIUSS o0 & 7

How do we measure success?

Tt HHedl 59 STREN ¥ 1Y St © foF o119 S € 6 e
& wE W& S A W A R R |y A W R 2

Hhedl 39 91d ¥ &1 Ardt st R S # e e
F ¢, dfcsh 39 90 ¥ AR St ?@ fF T R geteml @@
WA % 59 9T ¥

et o ghaa 39 9| @ R A o fm g %
e T8 HE W R ¥, afcs T Gwer f 59 9" W)
froft =t ® o6 &9 oot awarell @t gorm ° T R w® T
el Af FR A & ghEen FW §1 S 0 @ w7 guR
W 3 & e ded €1 iR TR e F) w© B

eﬁﬁaamﬁ



HHCTdT 56 a1 | o &1 "t Wit s et § vw feat
TS b WK €, Sifeeh 39 99 Q 77 2t & fF g9 e feat
TR Iad € | Rt SR-9IR 333 =t vife & Awerar o1 Tl
AT B

T UWCTAT ehi Tel Ueh oIgl STEHSTAT i
WHET o

Every success story is also a story of great failure

STHF § Hherdl 1 T @i ¥ 1 30 do57 SRR (Tom
Watson Sr.) 7 & & ‘‘SFR 39 U%al &1 =ed ¥ o
STHHSA =l ST AT X Sifera )’

STR Y $ferd 9¢ ot ) fof 9t Worerar ) wertal
TS AHHEA HY BRIl o Bt F 1| ARBT AT SRS FY
T &A1 3 faar a1 o w @ veq 3wy € s wwd £ B
“9' W wga fReTdEren §1 9% 9t W W wd 99 W @
a-‘n!“

HeATS ATEIN | A& 33 21 AT T 37 3
IR 7 3B 31T, 22 AT B 37 § vF
- eI H ER, 24 A Bt 38 A b2 A =muR

~~ 3 3 g3, 26 AT B IA 3 ITA Tt
W%EIH?IW 27 ATt B IH F AR Hger=t (nervous
breakdown) i 3T, 34 AT B IH A BUA BT GoIT 3R
IT, 45 AT B 38 A Rieie (Senate) BT gE BRI, 47 AT
A 37 #F Iu-IIreuly T B U= A ABERENE vE, by
49 A E 37 A Fae F1 gI@ ER IR AR 52 AT

I & 3G B IAsgata gel =T

Gnaamaﬁo




Ig Afad 37eeH foishd A1 1 A9 3% 3THwA Fhedl |
J TS 93 ohd o, Aferd feishd & 6T 38R TS 9a bl a1Hn
off, =g g &l |

1913 H ft S-wize, Sit gris g (Triode
Tube) ¥ 3nfi=pRs J, Uz BReae vkt a
I IRY oAl & I 3edied B Th
- P A T Bl B A UgA B qrE

HeH Sleal B JEARTE A 3R A A
aﬁuﬁﬁsmﬁm?ﬁasmmﬁaﬁ%%em?-lm
F [P fiar & o2 | w1 ARE 5 376 37 3w &
e amet & BEl B ?

10 Rfe=, 1903 & =S cZFA & UiseRad
(editorial) & RTzc s’ W JAFI U= & Faterar Freme
on =, S v O wefte wema 9 et w5 @ A wn
BT I o) B U= off 33 [H | /AP U FR I &t fehet
g1 (Kitty hawk) & Uge sl o 3(qelt HAAFZ I
ot |

65 AT B IH A deict A=A (Colonel Sanders) &
U U [RTe B 3R Aiere iR (social security) 3
e FE 100 STaR 1 32T Baa A &) B e Bt Al
Iz AT @ Rrarg W aE f 3R A T 9= Giwa | =
31T S &, 352 fhdel SRams FcHe™ Us 2 Isaiel e1o1e1oT
US Eo1R A1) TSHEIY, dd $al 39e Yl FRIGaR e |
FHH A 3maz aor dia Hifdrer, = B A Jr Hifder
TB BR A oid &, 3R Bad & 5 7 Rigen & Iwar
a1, gHa fpanl 3T A gleEn-aR A Hgdl WIS e
(Kentucky Fried Chicken—KFC) & &3 & 388 2|

€ <« =



ga1 srgeree aree {3l (Walt Disney) &
BIgel B aga A vieed (editors) = afean
TATd T o6 AT ST &1 211 | Uh IR Uh
- " IREBR! o I B T BT BEH
e | fa=ht o & oy ET A s v BR A
THHY A AST (U BIH BT IET 20T TP olog I8 B STDBT
I PO T4 Heel DI Pt | 3R T F Rradt A (Mickey
Mouse) @t gS31d g5 |

WA e FIE HEM DM TE HW, 9 Bl FHHE B G
M €1 ¥ $W €|
v Rt &ire1 Fen oot aren 9R A B U
T el o F SR $ o v Al B
A U= UgaT| A =i U= s o, ‘amua
- €Teft gaen Aame & 6 oo adl W T,

38 v A e it S w3 i
e oA fomn, ‘AR <l dagpm el RN I 7R
et P’ 3R ad < s Aw FEE ‘edtnw e
(Thomas Edison) =111 2T&A vl of Rk e #d8a &
et UeTE @ eft AT A Sar wew A

Ze) IS & Sl Ugelt B w=rs oft, 3w § ‘Rt o
(reverse gear) STctell & 3 1@ |

N A9 TN AR B AR AT 2 S gEiEl
SES[E Wl Ui, 7 o safee for gHien 76 off | staf sed
sfan = ¥Er o € fh S wnrEEt feea ¥ faed

X HEEAdl I HeFl & WS Bl i Hert ot foq
Bt &1 b fah T R F R 9R iR 9 et w1 W
ST TR Ferdl §, 7 T 119 gt | 319 Hiew ¥ iR amy
m%lﬂﬂmﬁﬂmﬁaﬁmm@

sta s @)




1914 H /@ JTHA USAA 67 AT & 3,
JTB! BB SUAT Bl theaed! OT A SIeibe
o Bl 91F | 3A Husit BT NAT agad HH ATl
‘ - USRI, ST 319 oA @l J, 3igen fSigof-
MR B HAeed B HATS DY APT A oA
TTBT Ao, ‘T BT &, 3 & foU AT ¥l FAR ARt
BT T SIcTeh? IR &Y IS | 892 B HUT A A =w R
A P BT A &’ T 93 FEHA 5 A% i F5 9 &
3J@ia ‘BiERm®s’ (Phonograph) &1 anfassr fsar! =
TE & I§ =iarear ot !

RS SN bl STHES HINEN & FS 3@ 39 TFR € ¢

@ 9y TS 1 Uil & o9 & fa=hR & WA
TR 10000 SR STAheTal <l 9HATl fhar|
® 40 9 T 3W A TN WIS Srarferan g M A
o ot samel (Lee Iacocca) Sl 54 WIS st SH H g4
we fgdia ¥ Hiwd ¥ e foar an
@ a1 sieiad (Beethoven) § &1 a1 o1 fof S9H dita
i 9faWT  (talent) TET §, R IR AT F AEARA
i I WA S
ot @ Srawead o T €1 T STEThReal awherdl
% o grfer B (driving force) $fi &1 Hehel & 3R &4
ot faamdt 1 3@ & faen ey 3R favas s w9
IaE N HGg X Fhdl ¢ | TH T il R 81 & 9eie 369
TR IIHT ST HEA =iee | =X SR I 9 7 foum s m
Tl §g L odl 2

T STHEETdl % 9% ge 9 IS : 39 "N / ¥ =y dhan?
AR Tt Y TR H TP B AT i HifGd H S5 g |

@) i« =




3R 3T | &
If you Think

SR 379 Fi=d & 1 39 BR g &
al 3 &R & .
SR 319 GiHd & & 9 7 ghaen 78t &
@l gEgT TET &
ST 319 a1 =ed &
TR GiEd & f# Sia 78T gee
al ffe=a & fo& e 78t shan
SR 317 GI¥d & 1 &R Sidi
dl 37 §R g% &
it g9 gfHar 7-2@0 & fo
THTal i Yo3TT TG F FeA @ gt &
q 99 FT FHR T | 4T Far &
STR 8719 Wivd & f# fiog 7w &
a o fise 7Y &

TRFBI BT % (070 STH! 37977 G S F1 ehit
FIT Y THAT G FE G TS
S9! 319 Ffd favara & g9

ST #1 TS Fa
SIS &l al o7 Sddr a8t eneHt &
58 %17 & f& a& Sham

R TS A
The greatest gift

et ol H o WHRE T QA W W SEm (il

sta st @)



equipped) 8 | @8 fafgan =1 9© S5 = ¥&dl, Ble-9 Fis
F wEA § & W Gehal &, HId i WE oIS &1 Hehal, HiSAw™
Bl e G TE Hehdl, At I e US W =g &1 Hehdl, IHHI
ST 1 T U TSR TET 2h, | g1 9™ SR IR Fl e SHh
e Ut IR <fd T € | SR 39 &1 9 | WY @ i
Y ¥ IEHl THEE SR @ER B T

AT H WY g1 A o ¥ 1 et 0 fewa § WRE
I BTel AT § SEih SHAR @l HIRIE & AFUR a1 921 g

STHEIY 1 91d @ 56 9gd %9 81 <l 39 HeH it — Hied
%1 & (The ability to think) 3T 90 $KH T 91 € |

ITHTE af TE o BId & : F S &hid dl & olehT |red
TEl; A 9 S Wed W € iR §© id el | |ree @t
SITeT AT wET fep fom it e St 3§ e §, S
fomr from &6 WX ST

St U FhefEn (cafeteria) St TWE & | AT @ 9,
THE 1 @M Sl iR f9e geisil | 3R 3™ T 1 F 18R
T @ SEl AU THe & Wi ot =9 e gt @1 e
FhefE § 3R 39 39 9 Al Sa9R Y fh 9eX 3T 39
F9 @ ¥ fau @ @ 319 Sa9R & F ® S| e
of To Wt € ¥ 39 FAE R TEY SR Ha g SR |

it < ofk welal @ Wi ¥

Life is full of choice and compromises

3 A1 910 TH-gEt Wl faliy =kt €1 3t Nl gaE @ o0l

oaﬂaeﬂmﬁ



2 q g} = 9o @ w'l Iaa1 ©? A ay, gusiar o
TF gE 1 MET T W WH |

it form o@ gal @ il ®2
How is life full of choices?

IR &9 =fE A1 94 €, @ € AT el ge I §; 5e
B IR 9 IR € ¥, @ 79 He g o mE @ 9§
S BH WG 9 SR YWE U €, o o7Tell gew faRee @
Tt ot g @ 9 €; oFR 79 IR die M =o€, @
gHST # IR W WRA A1 A B TR 1 gAE ot TE wW@
€ 99 TH qWU ¥ WY 90 sl w1 § @ a5 § A faw
a9 & wdie GgR g ;6 0 S H Waw 11 e, o
IT TR & 996 B & 7 g M WA |7 wi)

T I7E F HE-T-HhI5 TSI Sl ¢ | §9 I & fag
R § AP T 9K 97 o W 98 T 7 Hod
I T | SHHAA (unequal) 71 & foT &9 W& 9 FHA
SR B ¥ | T THR A9 € | 79 TS S gor 39 $%R
Q FHHHd © SN (HEE! § HAEE SR F o o1 ol & | 3w
I e TH o A [Nt B 59 @ ¥ = e e

Rt Pre T wwei @ ¥
How is life full of compromises?

%|saﬁ11@ﬂﬂzam‘frﬁmﬁ§%hmﬁaﬁmﬂ§€h$§
aR T FO IAL-IER @ S & | 1= Wit F Sew F o
a1 B STt &1 59 =N TR 99 F e e € S— s
(&sabﬂ&)miﬂﬂﬁmmlﬁﬁamﬁ—mm

<t smv=t @)



TAE F THA ©, R T I g F o gHm 5= g
% 1 30fT 3R 39 WE FH B FH ® INI C, o 98 g@ Hi
A ¥ 1 3R TN € ST o = Y, ASH AW A1 Sl P WY
8, 98 {2 I8 9€ YA § S &9 & 7

I W § Sga-dt e w1 fewn | wer fomdt €1t
Fii ¥ 2 gTiies gal Tk & foen ¥ =9 & 8, fR oft e s1em-
arer fegnstt & =1 W €, o 3R 0 2 9% 39 9@ W R
F & 6 9 (sail) fopw T @ @g T § R I Haen
Tiferen T Teran < § | 91 o gH et ) st @y St
T 129 791 1 T@ A e g7 Yohd WR AE H U (sail) 19
TSl FE O Hehd ©

ot % &9 T @ R 99 Wehd WX 9A1 A9 @
T IH TR € 1 9 THRT ], IR T T W faem and
7 B b1 R o | gany fearfa w1Et, sfees fanet fafa o
T MUY AMUehT hy e 3R e ¥, S ¥ HE
WA ad gidl g1

IR SR Y, S % e Y SRy S ¥ | S S
it TR ot T 1 39d givEl ok ™, 1 €)1 or=si 3R
TS R, 39 B 3R ISew ¥1 SR &9 Hf¥whal H1 GEAT B
Hehd &, I THY TH ASEQ 994 © | 9 91 Nt | geq g
Tt TeTIeT e o A€l X Uehd, iR 39 e @
T T TN TY H T 2

Ras <ereiiz=st (Richard Blechnyden) 1904
¥ de g ac€ B (St. Louis World
Fair) § IRAT 9™ &7 w9 (Promote)
- el a1Ed 3 | Fga I 2t Bt aviE A P
33 e 3t SIS ATEar o | S A a5

@Eﬂaamaﬁ
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15 geae 33 e 7 o 2@ & 1 9 Y et F e Prerrs:
U o8 i & wu # dua o a@ I AR 3R o
I oA e & Sl & 33 9 3 Wi off e ik
TH @ gleren # &St A (cold tea) Y gH3a gl

S 1 fonrg T 7, 3R %E 9K U@ S o ®, 99 g9
HagR TeRt U ot & Toal ¥, 3R STwEN uu ot

3 $9H FIE 9R (acorn) df § &1, fowal oot 9
Tl e Bt | U AR ] e e W 9% e el
T U5 o7 a1 fieefal 1 @ | S9M Y oAt Tsf et
R HA ¥ T e fenr & & 9% w9 w= § R o o oit@
A et g SR A1 e et (frkst) e fd )

Ffwar St Aafed r Qwe s

Qualities that make a person successful

1. 3T (Desire)

HEHRTAl WK A ot 0N 6T BRGS0 1 el 3991
i § It 2 1 e few 3 foman o, S s 99 gl
? iR ol 9@ A € 9% 39 wifhs st R S g1

T SAlerdlel of U G JebId (Socrates) &
HABETCT BT & YBT | FHRId o IH SAloram
P 3P Jae 16t B B Rrear @) el
- 3PTA st 3 Gt et | Fpena & I Aroramsr
~~ A ool P a8 30> J1r T B a5 ad |

Y Fea-ged oI Trell 5] I O 3 UgeT o) Gbe
3 37T atordrel @1 RiT UhsHe Uit 3 get o) @sar
a7e Rreeat & [0 9gd BeUerR R FHRE o I a9 6

<t st @)




=Tl Bigl, 51 aw R a5 cge =fien =@ usa oon | gaed
o oA & 3WT R Ul 6 5ur R, | J9d use! 3He
U e A oft | P o Farer fean, ‘o geerT R
Urelt & 3i6R o, df g Aad et fpa Hiw o s 2
oI5t <f STaTe fo=, “ga1 Bl P’ gweia A, <T@ Awear B
IS & P’ Al B T 3PR Ide! & IEd & R B
TS aet B gl B B ¥, 9 98 MU g o
BT UTel BT GHAR Big & =1el o

gt ARl S YEa S W HE H TR 301 9
g Bt 71 5w A€-w e s i 6T S wehdt; S
e HHAR 5981 ¥ 9t wHAfeEl el 1ol qehdi |
2. sfiede (Commitment)
forer 3 gfgwar hftredie ST 3 S Wete SMTe (pillars) ¥ 1
Toh TSR 50 199 WRIE ¥ Fet T =1a § 98 96 et 35T 8,
" 181 =1 HeeTe € foh TREM B W o o709 it QU e SR
fgmdl 1 Had © 6 U8 gEagul sirede 7 o)

TR IR wraEt gk faari ok el =1 Adsn
B B | 9% THN 9T Thael g ¥ o e faent = 7w e
SR BE T < | Aherar fak T 93T 76T §, 98 s9R SuRe
1 ST ¥

BT ¥ W & Ry shede awit &

Playing to win requires Commitment

Sfia & foe @ iR 9 ' % fAu @e—3d o § 9ga
SIST R ¢ | 59 TH S o [ Ged €, @ Sk ik Sw
% WY WA T, S w9 oH A ER ¥ 991 ¥ e | §
@ TRt feafa iR St § oI 9 ' T ' F fow |

© < =



i -
T AT

¥, A T THEEET ¥ =0 ¥ a9 @ S § ) Siam O 7
T3t =ed €, AfrT T ¥ 9gd A S9 S9 ) HiFd g
H TR B © | fasiar s ¥ fere g = TR AR wfafes w@d
¥ | Sia % T @1 3RO (inspiration) I IS 8, <&l g
3R 7 ¥’A & fow @& Won &t HHi—weag@e (desperation)
I S B

eyt ufifeafaatl it 76T Sl o T it €It 1 e ot
qg=n & forg, foret oft o % 1Y 7 @ 89 9% ¥ &, SR
T8 fFN W ES ® 9Hd €1 T8 F1 0 & F T@ % WY
3R Fft I9F Faes 9 Tt Usdt § | AR 79 oo @l
o TS E

firet ot B Pt ¥ e e fF T o
AR FUs 49 | 991 P © | T 3ot IR &rFeT, ufae SR
AR | Sgd Qe e Gl | e SS1 Teh S qrd o §—
% (emotional) | SiiaR aTett € § 0 &7 Bl &, 3R
E 5 0 B 5 B S e i

T o & foe g ot & giteea S R

e 39 371 & M e &

o Y It ¥ AR Won ferdt ©

® THH HH h AEhd 3R T Bt ¥
o Sitd Sut € et A ®©

foreet @St SH AT € SS9 Fe|

¢ Triforl T S &l St § | SRR feentedt 3
aaﬁmwahaam,mgmmmmaﬂwﬁmﬁﬁ
e off | 9E) 9% WA €, W 9 T fo g% it i e

et a1 €
<t st €



S # oF S SR 4hHT TF WAl e, al g
3ogwHar gial 91 f 90 Fldgs! 39 G99 1 FT @7
g 5 # Wi 7 2@l fF g Iyt 4t e W
T & a1 & 3 987 #arl SR 59 ¥ o@ar & a8
gHHY SR FX @I & al § 3R 4T FST He7d H
erdr !

.__3\? o ¢ ?"ﬁ n \(V‘ :\ %a ’
When Id get tired and want to stop, Id wonder
what my next opponent was doing. When I could see

him still working, I'd start pushing myself. When I
see him in the shower, Id push myself harder.

—Dan Gable
Olympic gold medalist in wrestling

Woherdl B S e, dfce S9F 9™ H #1 8R
& WY FB o @ S g R W, R e WS A e
S 3 W A A WD wH ot 7 wed | S wE @ m@au g
SRS S| e UM H S § W Sv% QM 1 Tad SR §, Al
@ 9 fab o W & T W @ 37 S € @ SR A S
TN % e 76 s T 9| g€t Wb Sia & fow @ 31k
AT & fou @ ® ot ¥ 1 X 9L € Ohar T SE e
+ft Y SR @au o 7 o | St Sita & fAe @ € o fSae s
TEE BN 341 SW &, R S 7 BRA & fou @ |, 9 @
wa for el v B = S

it o fog @er aret i fSian sie1 G erm, Sadt
TR] GAR Fd © SR S BRA % T @ €, 9 HS goee
T T wrfaes &Har St @ Aed € 1 TR AR S o 9
T, o TR & S ¥ AT QU &Waistl ol TRHE T8 o6

@Eﬂaeﬂmﬁ



U | 9 A &l 39 foar ® o § fF el e’ 9 9y, 99
9% foh Siiom =1 e § 39 od )|

TR st H= 9rel L& =8d ©, Sdfh Sfia 1 9 9
AT, 3T I TR L € | BR AM o 91l TRA ¥ S9el S
QA SW €| SR B g A T8I ¢ Afh hera & fau
RN 7 FE TR F |

fed1 SFfa & a7 @i Falfoiet 39% agal HIH FI
& FHSHS | (73R Fxat 8, AT =8 Iga Frd-
&7 Fi3 5t gl — &g arEnet
The quality of a person’s life is in direct proportion to
their commitment to excellence, regardless of their
chosen field of endeavor. —Vince Lombardi

FeHe gg favarq @ sgar &

Conwviction leads to commitment

wEd 3R go fovaw # 9gd Wb ¥ 1 T 9wy o see W
Tl €, AfehT gea iR favard oea ¥ 1 <o § =ed $ueR
IS Sl &; STeifh favare SR A €1 W € | sy 9% e
& fon R Ao o7 =8 &, afF T g8 favarw gewam
Tl Hifsh 36t g fava™ A & T Sfiedz a6t g

3. fg@iq@ (Responsibility)
faAeRt <19 &HR1 faeil 3901 St &7 St 8, at S§s

galg v geit e &1 — St firew
A duty which becomes a desire will ultimately become
a delight. —George Gritter

sred = T A Rl B e w3
<t st €



g1 fefEl Fga 6 § @mau off e ¥ iR Saese o,
Sl %% IR deheihes M 81 Hehdl & | SHIQRR ST 3199 ST
% TR 4 € @ =ed €, ok iR frdeifEl wt wier feu
freredt fiefiel & faarm oot %@ €1 fieh F =em § &g
FB FH h T9C F FO TN K q9R FA W@ I B
T RIEl =l F9@ F = Aaee T—de-frer = N-gd
el o, 7 b St W a6 | S9! Haad § fF e udt
FEel % 91 FEH oM § UEH SUH TH-THEH W Il W&
Hre-faar = feaan s feeR & @ it == 9= 6
STl TSR <1 gFAT 1 % 2

319 TG Hl TIRSAGIT FXF GIEIT 71 & TFHal
31T TG Hl FHAR FH FHIR Ft 9T Tel T TFT
A9 FHRI FHt TR TAH Risl F FHR @ T GFHA )

H3S 7@l #X Ghd |
SITY 3917 1 IR S IRA 3R 67T Tel qar qgFal
3719 T4l &Y (class hatred) F1 TGral SFT
WIZGRT T8l gl qFd |
319 3791 FGT & FEY W YGRT & 9% 971 ghwal
6l 99 gHal
37 FME Fl FF o AT Je F GFEG & SR
St 3% #NT g1 WieT AT ITFH
WHAE (permanent) TGG &l T THhd |

— TEH feish
(Abraham Lincoln)

@Gﬂaamaﬂ



TP BTt b MHEc A Rerr A S Ap W
=¢ UR1Se @1 <) forens v e ur ser va
3R e 3 for=am g3 an 3R war o o oft
- AooiAe B B FTH Reepa 31C 3R 3
<~ 3N TG o JoI FhA B af forsIsT . vh
Hict, JRT O B Repa 3 w3 forwieT =0, @ Eel
P &l A 915 3H URISe B TP TS ekpa @1 AN
T U, IH 3Tel AR A Ugell forbIsT e
Hie | IFA feran o, “3ruer Rroe tfase oz Sy =@ @
PO Bl A 98 UH AL a8t Rawma ang| dRde & o
fere < forens SR SR 1

TSR &1 Aot TafEl W Fee FE §, SR SR
WE o 1 FB A w e @ =

Tafaal % SR W B9 A 1 H 9Hhd § :

® 3ITR@I (ignore) FX Thd € |

® IFR (deny) HT THd ® |

® 3% FAA FHh ST9 WK (accept and learn from
them) & T T |

T Thed SSFT fer e 1 %M ¥ | 399 Tay o § AfF
T ST § | HR UE1 37 6 991G, 3FR 89 S0 HHsifE W
el S &, A &9 37 HiEl % el § had S §, SSIT 59
for a9 0 TR H PN K| F A T f€6g (center
point)ﬂwgmmmmmwm%l

4, el Aga (Hard Work)
e FE Ut =i 7ET & Sl R W@ e w4 ¥ g

<t st @)




Y | 566 Ty sga-Ht 99 iR =fe 1 S&xa gt € | Sfiaa
a1 wft =T €, wifeRd Sia <l wifee & & fag feaa
Fd T 9Ed § 2R 99 % fou g 2w €2 35 fou
IR SR Pl w TEE USdl ¥ HE B H HE
farshed ( substitute) TEl & | 3 SIS 1 Hel §, ' TS =
Tga AT, Sa & frera @iy <)

S =M 1 3991 B 9 |nll § 91 9E1 §, $9 &1
HH F I TV WA €, 3R TS S° FH FH o Fl 7991
@ B

i 3re} &7 FrH FAT e § 1 o TP B3 Wale
TET 5 JE Y 12 S & A’ F 12 TSI

— &AT faeg, digen, giciie §7
I ltke to work half a day. I don't care if it is the first

12 hours or the second 12 hours.
—Kammons Wilson, CEO of Holiday Inn

59 we =E =afea femrmd (dictionary)a?waﬁ
¥ WfFE (spellings) HTN T8 W@ a1, SH e F15
fe S Ve & o1 AT HH HA FH WA - a@1
Heha | MAYAS <A g0 fohan = 1 g8l i Fefae 3o
M o1 € Fifh 9 St ot W A ¥, ST i <
¥ Fued T A A S

ST @I @1 I€ YaT Tl SIal 19 §9 Freral # q<d

#37 & g3 fhaa Ag+a &t yel & @ 3% 9 I

facper ot SIvEdore 7 ATl — ARSTalee

If people knew how hard 1 had to work to gain my
mastery, it wouldn't seem wonderful at all.)
—Micbaelangelo

€)= =i



R TET e & fae e FHfese
(Candidate) & s H STerbrR) BfAa B2a
F fo1u ve 3fEER) & 3% gRIer Fuwarsar
- A YW, “TA G 9 3P JeT fhaer o
© o fear e ?” guager o wal, A e i
Mﬁﬁ?ﬂ “IH F aaren fF g8 319 AR de A
A1 P’ JUTATESR o Siard G, (U7 AE g, 98 SR A i
A A1, U FIA 379 e faat & e

TF 3 HIGH 39T FH T 379 WlfF 3R FEar
%1 FHacT 25 e &1 §:I9IeT HXT & | G 37 &
& GHF 6l & S 791 50 Fawd IIar @
s e & ot 37 -3 ot B AR e
R (9371 & it 8791 &THaT 1 Gl BI9s] SIHIT Hd
g1 —Tgg FRAM

The average person puts only 25% of his energy and
ability into his work. The world takes off its hat fo
those who put in moare than 50% of their capacity,
and stands on its head for those few and far between
souls who devote 100%. —Andrew Carnegie

w39 favar =1 Tdton ® 6 75 98 T oo sam
Y g &, 71 o foha =vw; ot wamen =i wme €, 7 fop fan
| o7 WidshR 9 dfeew | €1 fasiar S Sia |

g & I Bl § 2 I8 ST § & fieht ekt ¥ 1 ) 99
=5 forge &9 3TFE o ® ©, fFe-—7-fet =it %<t AgTa =
TS & 1 FS T A &9 vl I KEq € SR 39 e w®
ST &, S S @ HE FAE TR R FS A Awd
fie €, T FA §E F AW E | T SATTE EH F ey

<t st @)



3= T FE Gl o oo o o gived § | SR |
@reht S 3 Fad H SS7 i ek el WEE 9 | et a3
¥ FHHA T | JeHE I Haad §— M T R

g faks forera 1 9@ A€ 9% HSl Heda SR agd-
i e =1 s gl € | el Heaa iR Yfeew =afm % w5
TeW I ¢, fR =K 9% W o S W @ el
frerdt & S quy @77 aret 8ig qd 8/
— 37alled T
things may come to those who wait, but only the
things left by those who bustle. —Abraham Lincoin

HeTa Te & § yeoTa ot ¥ oiR i it | =t et et
g7 1§, SO & =S HeqW Hl ©; IR @ foe €@
3= Heqy il §, Sal € 6! HeTa Tl ¢ | ol I
fauR off forel M 1 71, S b o bl saHIa | feRaAn
T | FEa 3R HeEd &l @ SR 4y wfas 41 e (Talent)
Y 9FR T

T Fed ¥ ShEd it 9o €| 99E 9 A TS ot
g TR et &, SR W Sat & vid Sk fer fad 71

HETe aratersl ace fbeet e (Fritz
4 Kreisler) % U&% UWRNA & 915 UH Al
I U ol U 31T AR A1, “3US

" 2 TEa &1’ BEeR A va R, e ar

A4
-

Q@) i« ==



ghadl & fau HiE Sgs Sl &I skl | arfas giw
Y oo faF o 1 ol @ fHed €, TERmEiE s T
A 2 Il SISl g A8l AR Wehdl, 3R geNl ARA 9l
=gt Sien €1 S Wehal | ST BH gordl ARAT Bigeht gt
ISH Y& Hi|

fomr <t Aeq & Tweral 71 T Tkl | Hexa fafei
I GET @ T <l 8, Al ST Hidel ® e Srer | 3%
YT @HT IH & faw €t AgAd e Usdl © | AEEH 9 T
ot & faeran| ‘ReES 92’ (Paradise Lost) Tor@m & fau
fieed | A9 gag 9R 99 I3 WA | el SS=R (Noak
Webster) s do=X TeRFA  (Webster's Dictionary) 1 HeheH
T H 36 Ui T | Th DR HrEE & fag ot Ag9a e
TSt §, SR 98 FSI-9€] 90 A ¥ FHEl Sew ©

5. | (Character)

afE e & Afaes e, fovart ek wferaa & e o=
%1 9% THAR SFOER SR FEl ¥ weehal € | 39 giFEr Tt SgER
Bea A o SR GUies TER 1 9Ed el § | e ¥ foe
| I ST T BT © | Sifst anviTed | e, ¢ 3wl s
% foF i eRe 3o gea ok U € fo H ue SRR ener
¥ w9 § S S ", S W fAw g % Rt o wewel
afes ¥ et 21

& | SR S 1 W A 79, Sfew T et F =i
J & hEm F W & S 81 AR iR swiema St
& 2| Thed % T H "ga-dl ThEe et €, R w
FHES F UR w4 % fo wfiE SR sga-H dE Wt 9w
Bt &1 ANl T SRl ¥ & SR T w1 ¥ faw oi =fe
F st & T et ¢

sﬂawraﬁ@



Hhal @l | T hd B | 99 off i AR oW 'R | IR
I3A1 © T HIS--hIE SHHI 27 Giad i I F & | 59
21 Tt =afert <Al TeTS 1 =Rl W 96 € df @ias §
TSt grft | St WEn €1 et | of gt € 1 TR ot =eeE o
el e | ST o AT S i 2, 5 T 9Fd 7 3l " |
Tt oft SeETet W R 99 3T @8 ¥ 7 e | 31
et A 9 F=e % AT SmE T S 7, 39t |J
g Ot $9 weda ¥, wa § 3R T I 71 e § e
TEAE 47 S € STAraIsi i RGR 911 &l JaU gl
% 1 U el © o oheral iR SATeie & sie | U ed ey
T TSt Samer Wherdl, St &€ SRl A= |

<31l A B 1 e e 1 A T e | R
M HH gl W Facaa € fF 59 = 3 | fam s 7R
I1e @, e | A wiet 8 € SR 7 ¥ S S 9;
3R gufee e B T 39 %81 WY f% S’ %M g @ T,
q AT TG SR FIH Hh fe@ |

i g€ giar & il g/ dl §¢ W9 & ST

difep7 37 wial &7 Hed T8l — 3T TqIEeS
The critic is one who knows the price of everything
and the value of nothing. —QOscar Wilde
gerf
Jealousy

%o a1 @ o T3 T S 0 i WA 99 996 S 9 39K
@ §, 99 9% A TS $9 H F HEA 7 8 W A 9

@ < =i



A AN W | TS TH [ €, A 9 TREl HH are Al
3% Sigd A W ot IR T <4 § | 39 WL 1 Ha8R
=1 &1 Tt Bar §1 98 oft S 1w fewm ® 1 afk e
T UhAd Ed S € @ $HF FESE B usdl ©

aRT agd @ on &7 A &

Character is a Combination

i saAeH, frand we, v 9w, uwon, 9ed, awer
3R AT S T A fAA-gen w9 R

T = IR gt afeaad (personality) T & ?

g 397 M9 F & T e § (It is a class by itself)
g Hafad ® (It is composure)

I fer ¥ (It is poise)

% 55 SR STH-Tawardt ®, S R g€ (Tt is surefooted-
ness and confidence without arrogance)

I fere™ W@ € (It is being considerate)

® Ig g sl &l ® (It is never making excuses)
e I SIFal ® T foawar iR desier St Feifwml ot

g (It is knowing that courtesy and good manners

take many small sacrifices)

e I7 fuoeh Teifadi & W@ & @ (It is learning from
past mistake) '

° ma}meﬁ\'{mﬁaﬁémﬂﬁ (It has nothing
to do with money or blue blood)

o <l F TG FH T SN P T e (1
never builds itself by destroying others)

o T rafead & i@ Tl (Itis substance not just form)

snam@



© UT H9 T h WY Ferht ot T SruferEd S W@t
@ (It can walk with the elite and yet maintain the
common touch)

o Ig WIS SEF, = ToR IR TF 5 g & (It is

a gentle word, a kind look and a good-natured

smile)

% four gon 7d } S SR ¥ fEes @9 w©a '

(It is the secret pride that stands against tyranny)

TE G H SR AU & WY e © (It is comfortable

with itself and others)

o ¥ Tw Truad ¥ St Sl it & &1 8 (It is the
classic touch that gives the winning edge)

o IT U Fdl ® (It works wonders)

© g THHR it & (It accomplishes miracles)

5) @mﬁmm%,ﬁmmmgﬁm (It is easy

@to recognize. hard to define)

e Iz fymigfal = wiwrR e ® (It is accepting
responsibility)

e I famua & (It is humility)

e IT TS SERAl ®, wia ¥ off ik s® & o (It is

graciousness in victory and defeat.)

I8 ™ 3R J9 7& ® (It is not fame and fortune)

€ 1 Hed & € (It is not a plaque)

g @t § (It is permanent)

g R ? (it is intangible)

4% fauar ® <R =@ & (It is being courteous and

polite without being subservient)

g 959 © %R fo8RuA & (It is being classy with-

& i ==

(&)

o



out being cocrky)

® IT Wh SH-TEA 3R IH ¥ (it is self-discipline
and knowledge)

e Jg 3MH-§ge & (It is self-contained)

e I I3 fasiar iR THzRR wWisq © (It is a gracious

winner and an understanding loser)

HHAE TS FE ¥ SR gied S8 e g B
ga-9 S JE @ 9Hd € fF el H9 osihe w W
FHAE BT A W IE TE S Toh S F9 e | 98
a5 © T drgar R =fE wra-wry =en 1 9rgar e
Hherl T feanit § iR =i 9l 9va smmT e 2

T AT TS R 6l Yq, diesh Gg 1 oo 9 F@
g, S 89 o9 =Rd g

A 1 o7 S W Y D1 € R 7 9 =S @
® | 9 S AR it S el ¢ | 98 e 9 9hed € 1 7
TE Th Al ol AR SETe S-% frepresst sris % e
1 Siieq S=Hl Y1 ®, 36 e € oft 3w =i s ek
1 F faw o wiEE B W wW @ v ¥

HISNFAT TRT T F7IA1 AT @t &

Adwversity builds and/or reveals character

Hf¥wra T d T8 | RHIS (records) e ¥, ok T &R
T v ¥ 1 o9 e o Fen-feE & @ A w1 et
3R o | qure fa SRt Rie (steel) T s7a1, S 39 W@
Aol Al & AR A K@ €, ARk swH g /@ R

F 2

sta st @)



w9 Tk FeEd 8, ('gUS 1 = 39 A ds o6 §
<ifer Sig =l hiels &t €1'7 (A hammer shatters glass but
tbrgesstcel.)%'ﬁﬂ'[ﬁﬁﬂ@ﬁ'ﬂﬁ]ﬁ%lWﬁﬁfﬁ?%aﬁ%
1 diz & 7 gUeT @ 9&t § | fo9 e =ia = F=fad (quality)
e Y YEEH S S, SHI A SAGHT HI Falcrel SHE AR
Y Tgarl St ¥
6. Rl AT HenIedah fagand (Positive Believing)
Tl |9 IR el fovara # 5 e §2 SR 39 w1 sfeEa
H 319 fo=Ri 1 G Wohd of 9 S Hed 2 T 9 el A1 e
4?2 3 3 AT ol fhe T 90W & © T—9%hadl 41
STIHAA o fAQ ? 3Ueh! Wi S i <l Ve W T8 3R
TR ® |

T gag 9E T9RA 9M IR ARG WA = FAE T
YT B B

et Sitgd A1 ANE A8 §, TR Attt S o
HFA-H A B, afesw =1 & giveha §1 3R 93 996 T
B W F wE Sew S @ g

e | e Hie ¥ SE §, R A% wH A &
WP A FA H Hg |

Tt favard wel 99 | % [ e ¢ | 3N fayaw i
& a9g ¢ T g€t 9 T &m S| 98 o ansa-
fovardt g =1 =i € S SR ¥ o § | fee tea fee
fah ARt |E S 841 g9 e 9 S 7 1 A faw

w1 iwete ®udt (Lockheed company) % 5% &
18 $I5 S ao ¥2 S A

@a’iaemﬁ



Tgd AT s cpels duell o TaA-1011
grgverk (Tristar) <lA®G SlE d= =T §9
SteeTge &t i 3R AwEt Razed (Safety
- System) @I Saa & fAC FAlwGels BUEl o

' 18 HEET 9P A UT Pol-A-Bsl TR @
sﬁzwmmm%zﬁ%aamaﬁﬁﬁmms@%m
e, i AW IR HRYER B AGE A A SE o
36000 331 Rrem v off srzaY & off, Braen < off sEm
100 | B FaT A TF P | 3MERBR A Sitg F q°
T e P AT DI AT & & IS

IE W TR Q I8 fowmm f5a =1 g1 ® 75 98 S’
IS ¥ fou g e gitm e, Fith saw Ak § %l
Ngd hi TR

7. e 'QTE IHY WET € (Give more than you get)

S A BT T T | BHN g HUlfeIH (competition)
2 e B 1 3R 39 et § o wge =R € df e aife
SHY W 9 AR S oA W de § g S @
FHuifeyH &} @ T | ST9Eh S Sga ¥ e €, 94 37 39y
ofIS] S9R1 M FH S TR € 2 Y fHa W SArl B S
¥ < see o fion €, U oiel Sifys $19 FW S 99R §2?
S & FIE U1 & | SRR A S o 1 e S aed
forqen sigel B 919 §; 3R TR A i € S Sa € W @
¥ e Q@ F1 9d Y 3R TR IH g2 W 9 AN
1 9 & M BW € R A0 i w1 gE-R A &
A ¥ S A A F ST A wW FE A Ty Ay
i FW §2? R 3 W MG T F W T M sy
fifeer @l €2




o | 3fe Hin Y F FEe o9 TR o
df e & AR SRl ot 9 g

© I UF AH-favard =i =@M |

© TN Yh! et Hi TE @I o |

© TH MY W favam &7 & £

o HifeR Sifysilt T <5 & d ¥

o WX 3R Sfay qHi H vt awEi Jgd B |

© IE HIHl WEAM H WG] =gl & |

3R 3719 fopq] & 7@ FH1H Fd &, al ST aet &7

GIfx 39% 7@ FareRT @ F: Fifaa )
' —IFq g=ae

If you work JSor a man, for heven’s sake work Sfor
him. —Kim Hubbard

¥le 3Tt 3U, agai 31X fen $o ot €1 7= | w9
W e o Wt 1 el @ S foen AR % S S
€ O St wHE ¥ ueig SR qEd W S @ 9§ o
S v T § ok P e o R
S 99 S §; S S Ot (emergency)ﬁwﬁfﬁm
&%ﬂﬁmﬁaﬂrmﬁaﬁmﬁ;ﬁn@mw«nk
oriented) & ST ST YA & T +1 @ & 3k & <t
gutHee iR fa €1

T HH T SIS YoIaH ST <4 I QY =18 9% T
& fog, Sl & o, Shemnet ¥ fog, w19 @ 9= % e
B S it oY FB ot W e ¥ wE B, CF e
H 3R AFR FA H THA € 2" A H gl F o ok s

@ << =t



Heqa™ ¥ & wehar 52"

Hheral = e 3 9R 9= # §; iR fi dier =
(and then some more)! fasiaT St 1 =nfew & f & @
T—3iR i dier wen fasar st et 3k g2t o
faama &€t §— 2R f e sumen | fasiar fomg @R SR 21 §—
SR f et = | foasar ST 2 §— iR fist oret |
forstar St Bt S T— 3R iR oier =)

Al SR AT SR SRt %6 U &g gt © 1 (Ability
without dependability and responsibility is a liability:)

T =i ¢ foh 2 S5 fsAm anil =1 e S= fefirt
B % SESE fah AW €, 8k SR AsmmEe gl §
ik S €2 FifE 3 sm g b T ar—E
e & fORI9F (expert) 97 W % | 3R T TTora Wi 1 Her
T A € | A I ot S Tl R = e S S e
T A R A So € M S 9 € S ¥ S S S
A i g SId -&l foh UQ WNT STAheIdl hl SHdl-SIeTdt
firarer €1 51 &9 TSt 8 oo o € see § Sed e o
T I = §H fS7aT 9ad U § S S9el i 9 €, 99 gAN
FIE HUifeeE TE] Wil aad § ¥ € Sulfeyd o7 9 §
A1 A9 Sfenrt ik fefini ¥ +8 =" Teog ®1
8. TR RV XA a1 fewa T A st vifeR (The

power of persistence)

TR FIT HXd W@ 3 37 F& 781 o GaFarl
g ot Ter— 399 SAIkT FI3 SH 99 ¢ & 6l [
S G FRTHRICH S T SE il e &1
AT (genius) 4 Tel— ‘R gT a9’ @ T



FErad &1 Fam 4 78— gfvar 9g-ford Fraasn 9
$R}T g% & | TR I 3% 58 507 &1 9aaqd &/

— SfeaqT Flerd
Nothing will take the place of persistence. Talent will
not : Nothing is more common than unsuccessful people
with talent. Gentus will not : Unrewarded genius is
a proverb. Education will not : The world is full of

educated derelicts. Persistence and determination alone
are omn z}botent. —Calvin Coolidge

TS T YEW oFIY @ T I S0 AEH TE €, I8
THEE ¥ W ISt | foomar & u fiet S8 st 3R 58 =T
& WY ¢ YOS B hT Al Bt € 1

e = T
(Don’t Quit)

S FH e ST,
Sar & FYi-F g
e Il [G% TerE #1 & feaar &
5o 99 F7 3R FA SRT &
5 GERIEE T 30T S7E 9,
w9 fHard qer @t &
A g o, ST T 7 R

JoT-Yeidr & 4 Siad
wreledl 9% &4 UR F &
HE FTHA 9 e T
IR Eid T S AP Fed W
g5t & TFIR o

@D <@ s



Hfaer @l 5% fo7 wrsit

el ol srawerar 5 g1
59 Vil & dqeT § ST B THE
9 GHI F A G
R fe@dl & ofeT gafeT & 78 F931% &
82 @l =% fHaqt i giiwcr gt
|Ie g a4 4T g% &l cifed ewa 7 8/, 82 @1/

TR SEAfe aiesh fhest shider 9§ 9@t 7=, ‘' o1g arEfed
T S Y WS o € ? 1 A9 IfeReTa €27 S=iA vEe
fam, ‘=7 dfea =t a9® ¥ ¥; 3R § s me a% dfeew
& @ W A b GHF SN ¥ | 7R § w wee 9% ARl
T HE o A o Wb o o ¥ o R § ww fa ot e
%8 @ § mg & ®h wa1 gwa 51

TR SHHR H 1 WS &— Hiede iR g5 Hehed|
wgd W T Th WE B AHE MHer § | Figede iR g5 §ed
T FHel ¥ F9 The iR il ¥ wedw ¥ fau faerd
AeA-Ha Ry w9

TR IR T Thden § | 98 T sivehe & ff < =W
Y & 1 39 TAH ot | 9FH TH W o sres 918
S, 371 SR SHH O T T ®, AR fastan o wd wa
¥ | T fosir faeet ¥ gfeu & var somm fF 9 qweiE &
TS S Y6 A 8, Y T HET | g A T e 1
gu ¥ 9= FM W YR W 3T i, Al T 7=
SR ST <ht & feansht Seva | U1 Bt © | o wepwe &
fiit 3 Rtk Y2 € | IS T 61 1S 3899 7 7Y, e ook
& foma R ST SR S HEE 7eH T Fom)

st st €D



9. 3T T W & (Pride of performance)

31t st gfen #, T ¥ FW O faoka R g 7, #Hife
% fou i @R AeTa = 9o Bt &1 R oft 7| T
F TEI Tal, 9 q% €1 % T 9 & 7 9| 5= i R
1 STl & 6 9% 3 TS G- i SN il € | 98 ety
(tempmtion)fv’\l'mﬁﬂ@,wmﬁﬁﬁﬁﬁmﬁmﬁml
Td T hi WTEAT 379 3SR W AT ¢ fo99 SfiaA 1 9@ 3wt
gl

HH W TE, FEHR AL @, aSfew g iR fawa
I fe@m €1 %9 1 FEifad i $9 w3 a9 &1 aareel
TH-gER 9 ST 7E1 & Gehdl | S WA ¥ R U w5 e
et T Ad, dfees g AN &1 T8l od |

e et €S N g R @ A | e
A = ger fF T = w2 @ T U
mwhﬁzﬁm,"mgwé!a%aﬁﬁsi‘fﬁsh
~ BAT & §2° I o PEl, T gH ITd

- i A g e E?” R A
“ﬁwwmmmgr’?ﬂvﬁmw
Eﬁaimaszt%e} IR JeTeh SiaTe cTIT-31cT A | 31 HareA
e IoaT & 6 a1 ISP AARC TAIN-3T & ? 3T =T I
AGRE ISP B U2 3R ST ? Saw feper A®B &—=T |

HME W 9gad 99 AW §, T HH FA Gen dga H
FF Td HEgH HW T | W M, FH FH 9 6 97 5@
@ 3 2, i = wm St o 81 SR—mEt O, = aE
FHE I W HI YS-UTe HAT | IgEt 9R 3R & 9K 9 W
FL| IS Ok o 9 TR T W, 3 9 % & fau
Tag 3= &Y 9 WE T

€D i =




HEhHoUfSen 9gd 999 ¥ T gid W S T © 3 | 39
g HA T @1 A, Fifeh 9 B A W Fgd 99T 3R N
M w® & UGS A o gsie o w1 9| 5 e S6
HEhaufal ¥ go1 6 9 @ F= W @ € 9@ 3= saE
e, ”@a—iﬁﬁﬁlﬁ"?ﬁ‘{ﬂfmﬁﬁ% 3l qﬁTﬁﬁT (perfection)
Fs DR 9| & g1

SEd QA F% @ YA 9 € 6 RIS S e feat et
9 5, TR 3% 9% A% Wl § fF wm feay afear a0 9
feram )

TR 1] 3TeH 1 G WIF FX7 HT F1T o971 ST
a 39 THE 99 & A =T S99 FEderaren
YIS FXar 8 1 SelaT Gid F T HAT & qT
VIR FIE Ffar fora@ar 811 38 TeF T THE
57t ST e e =Y @t Sk gedt, I
STEl % T THFR S [+ el q95F THE F
Tl &l &, (S S7971 74 T G 3R g =t
e fwari —HET FeR &7, R
If a man is called to be Streetsweeper, he should sweep
streets even as Michelangelo painted, or Beethoven
composed music, of Shakespeare wrote poetry. He
should sweep streets so well that all the hosts of heaven

and earth will pause to say, here lived a great
streetsweeper who did his job well.

—Martin Luther King. Jr.

T SR SIS TR I IS T Tl fohan <1 Fehal
A gl < ¢ & Heheree (McDonald)® €19 (founder)
X i (Ray Kroc) Tl Teh 9R U e (Franchisee) % SR
3 e o fod TE 1 R TH G IW HEEE Y 7ot Feww

Sl 104)



@ 1Y skl A e, g T @R H@gfe % fan s s
wifew | &6 ge foemn a1 fF T8 Ol o qEER 9E |
forerar 1"

aAfean HM FH H EEH &GS H UH [EFHR ¢ | T8
q HH B &7 9 HH F G 918 FH AT @ 9 FHEA
e BT
10. Wer feremell s+ o T SO W — 21T aneyt @ (Be

willing to be a student-Get a Mentor)

TE TifEE S @S HF ar] 99!
dferert & 39 577 Tifes fedt e

IR YR SR TR, SF WY @S 7 a1 foenedi fFR 9w
YU TN ? YRAT Ehid & STER 59 e— 7% I, Hifh
forT1 S5k ATiE SiR Heg ¥ faenef Svar o T gEw Sl

T 7% 9% ol § S Sid g A 39 M T Hel
¥ Hrfeyie o Tehd € | fRel U@ oTel =l Wit Sl SIS S
ey &1 W | B9 STSY A1 TE H T AE-HHAERL F B
T =51 TE Y] Wel g @ §ahdl &, AR TF =i e
Y1 T X W Tehdl B, TE I THA B AN FH i
791 W& | ¢ 9 Wi i 3581 W@ 9 e (Student)
THE A ® |

=D T NI IE &l g, Sfesh S9! SET S |
3 Iyt g sA © 1

WA A | U U ST H FRE © S fhdl U =t
1 THA A A 1 TSER ga i 3 & o 9e9 s
Are[ fFe B W WE F A, A Sl SR SHauR o

@Twﬁaaﬁmﬁ



9, MU 3R W SH M <l 9N % AU 379137991 < 99
foman, TR TN 9 wwiferd €T €91 | ST § e Il $9E ST
fSaeh =@t W =W ot 3R 39 g2 & U e samEn s
q 379 T ¥ IW iR g 39 e =t genf fwman
[ES 6 Hios 1 S IR HarT ¥ ged 921 deH e
F & B T

T TN 98 el § ST UheTar faerat § 2

Do we have what it taKes to be successful®

T T HeH Wherdl W i Gl § ? TS @nT T HegH H
€ for ST TSt mfeEl T €)1 9 wEes ol swwe @ o
WA ©; AAfeh AT BT W0 7R & it & 9ad 9% e
i Fiedr €1 8 Tt © 6 3 gl s w9 fowfad T
€% © 5l Bt =1feT, TR A & 9ol § 991 89 T SEeR
B € | TR 9 g8 TRl STEEIE 21 § 99 THN M H &
v oi@ St B

IE ANF T H MG TAH H 0@ © fAdd S
SHERI & T Y W THHE T R | R S &
STYh! §HEHI Yl Tl €, STUeh! Wi 1K TaeR 8§ Heh 31 Sl
gl

el a1d TH @l W A @R Bt © 1 TH wad mfedi |
W AT B9 §1 ¥ 39 99 & © 7 3% Sui 3l
FEER H Nl |

Gﬂaamﬁ@



W o Ter @T § 2

What is holding us back?

319 =1 91d BIT 2 ST FHR TSI b1 3741 &1 2 98 T ot 9
TR | &1 <l 9@ Hifeh sk Tehae Il | S 9gd el
THAH TGN | A9 WA & TN E, a1 @ A9 TaEEifees
(accelerator) Tl SETHL TFHAM HI SITEH 33T 41 5k J | 72
@ 3R R 1 99 (HR ¥ 9 S | F&81 9 ot w o '@l
IRl & Fifh F Sie i ST WISl & 9% & WY Jad
13 3 1 THhEe A W ¥ 2 ¥ IET HRU T S gH ATl wrd
F F Tehd © | T ARG, S9 @fEE iR fser a9t &9
AT Ve % 3 Jehl ¥ PEhW T HHA ¥

:ﬁmm%w:%ﬂﬁzaﬁaﬁfﬁmm

Reasons for failure-why we don’t achieve excellence

57 Tk 59 TR FIch QIEiehel #1 0@ &1 §9% @
RT Gl % 9w 08 TR & [Gaer gm &t

$XATTT T8l Xt/ —TIcd god
Life is like a ten-speed bicycle. Most of us have gears
we never use. —Charles Shultz

1. X I8 A &g (Unwillingness to take risks)

HEAE § HE-9Het 39T T AR 79-gd @AY St wmiAd
€1 WAt SSM 1 Hae IE el & b JEAge §3n €« 3R
R-fred | 9w amd | @ &g IR-Tierigel iR Sy

€D < s



HE} BT M WA IS TH S € | ITH F HH R TS
T T 3R R 9 fofea = 9w & g

TG o HAeTd STl 3TeHT S5 o T o127 1 Sehell
T 3R 2 = Tdten o €1 ehdt € | U qeiehR 31 AU dad
qMRd, 1 &1 9818 R Fe drel & ol Y818 W we &l 9
W & | Ao TYEIPR Y818 W g4 a1l & o g -famierd
W W T TR ¥ | R S Ea Sem 9, 2, e
e, e-favary SR wifafeaa W Rk o § S S9H &
T FHAT K h a4 € | S Afe i g S R
1, 5% g Tewl it & a1 | gt 98 98 81 99e U
% 39 7 w07 @ ST TN =€t et §

e 7 0 & R FE dE @ 9N | 3HE e
TS Wit ¢ 3T 9% 3ed Th A g A Ferdt §1 @Ay @ o,
R 371 7 Eel | T ISA A 394 AW, FH Gl G 5,
Sefer JARt it ¥ TR Ton ¥

TP 9R TS feae & fooeft & ger 6 @=n
S §H OR Jg 9 B e o oA
=, ‘=i, IR =2 o 6 oI @Ry &
- BoftP 52 3 aeEl & ger, Cwen gER

=~ oo a1 ¢2° fhae Ao, adl, 39 =
mﬁsaﬁéwmammr’mmm%q\m“ﬁ
gF A T 3P TRAE A wal, o off Y, FHa o
T a1 Rew o & = P

EC 18
Risks

gq3 7 dapm qHE 5 # K &
7 F Sjodl wHE ST ST E

<ta ==t (@D




i | e 4 A g€ S # ST
ST YIGAIE FhS HH H
77 & Tl Fd GeT AT B T8/
3797 faar, o197 9T @l G e 7
37 JU T S # ST E
ferGl @ 99 3 W ager d 59 7 U7 F B
7 & g FH ST &
ST H R #1 = &
FIRTT FT 4 STTHTAl FT ST &1
e 4 @at 7 331 &1 gad IST Tad &/ -
Sl e Tl 781 IS 9% 7 al FF Al &
7 FT UM@T &, 3R T & Fo T &
g foqi § §@-55 @ af 99 GFd & ollhd
d HiEt, Heqd FH, Gqond @, P a7 91 39 #
3R e i1 # GiE@ 781 9w &/
3797 TIRT Hl SRl H FHHT JTH 979 53 8/
3R 3791 SRt @i ] &/
% @k ST I 3917 &1 §el Al 7 g 81

2. TRMAR SHITYT9T sht = (Lack of persistence)

e Hf¥hell TSI IHT AR TR TRl € O A ey
M Tk TR 3l 7 | 9% 99 8¢ YRR, A IR REdi @1
o Bt R 1 fosian < s & @ Wig, AR HeE =T S|
B9 Wi Sl ¥R 1 WHAT T 9SdT €1 B SH hl Haod 9%
T ¢ fF T ouwa €1

TRRR A I 3R WA (talent) 1 S5 A 7= 3RQ,
dfcsh 9 faT BR S § Fifer e @ 91 94 § 1| awed

@G"ﬂaamaa"r



H ®H T 9§ fou — R wifvw iR oy | S &
ET IHh! TR HITE U 3R 8 I, 3 S 7 A @t
= §, 39l foliy |

FIg 3GHT §9IcTT &1 &1 gl [ g [t 3k T
FEIgW 7Y ®i gawl # 9 f7e wurey faa@mar &1

— e aresl §99T
A man 15 a hero not because he is braver than anyone

else. but because he is brave Jfor ten minutes longer.
—Ralph Waldo Emerson

3. 9@ $@1fd (Instant Gratification)

& 3t W WieEd § [ HI T | I O Wifiga T=iEn ¥ e
W O & IR T i W@ | STSIhel & | I <o &, M
q A YA T ht | T 7Y & THSN Tl F29S SIF 681
%t I H =red € fo T el @ iR g 1 g W)
STel T Al-N4 SR 991 <1Ed €, 99 3 Terd I ST €
3R 3T TR @l 9= | ¥

TAI-Td 3R A i A18d 3 €1 Tled & HaEd ol 5al
=g fea vl

g ® T T1 390 $9 99 & oIHg & oK J W=l
®, Tfien % WX # &)

A it T =1 MiSH S8 WA § e w e | a9
9f9 USE (pound) ¥ W1 A AR AT § R s o s
&t =ife, WK dieth SRl e B €|

st st EED)



4. grerfienarstt ht st (Lack of priorities)
o UE ol § o dediedt W 29 €, SRl 3 9 S S
SR % IR W A fiwdi § Sw 3R g9 F = sem-ga
3R el 37 it AW T €| T A ST FR-Hieer #
FIHA 9S-I a4 % o deh e gon 1
S TR WrAfasRae WEl A€ Sl |l €9 §EE Fi a4
A € IR I Heuw ot T w9 6 g9g # w=ie sed #5
“elial @ | wATHehaieti ot 79 A H e TS B T gl
¢ ool &9 o7 * S w0 ¥ SN0 39 R S eH S 9ed
€ A ST TH oT=s1 ol ¥ eW TRl oW e | w0 F
ST ITh! FR-SG h! SGET 997 29 S
Y TR AR Hivhel ¥ F faged 2

39 HAIEl &l SEE A+ ARA 6 9N § 9gd 9 Fam
& | T & T @R H e F T T $— -1 | 59
A 1 A Y, 6w, 49-3ed SR AW a9 €1 Hifta 81 8
It MefsRand qHEET SR

HheIdl & 99 9en A1 T©4 ¥ %ol Ta1 fHerd, afesh
g 3% 9HTH 3R IMe H o 9 fheet

5. VIiehad ahi aeyr (Looking for shortcuts)

o F& Tl FHerar
No free lunch

UYE TP VA ST Bt BeEET & oras 3=
" AEESR) B el SR wa 5 ¥ AR B
2 FTel B AT FDHT HID 1o dlfes J I 31T

areit Uifee @1 & Hb | BB Ageld B 6 9IS I TAEHR)
= giaaar w2 8 e for =@ 3R wren F T g feu|

€D i st




T o 310 ATEBRI A Bel 6 A a9 & & f5 aor s
=&l gIeoY, SAfT 3 Bler weer uSon | AATEhR! o fee
Agetd Bt 3R Rab e ier Terese & 30w T o b 98
1 JERTe | ¥ 6T 99w 91w 3R 3A v uie A Sl 3w
ST FAA 3t AgE 7 g3, 3R I 3R Brer were @) Fal
31 AATEBRI of T Ageld B! 31T U Usol | ToTEPp2T 0|
it TroT 3 3 TG = 3| ToT a9 9B AGE o gan
o @ 9 Rt U are™ =@l geese enw 3R T araer ar—
gl & 21 off Hiw gua F wE ey

WU SR TS H 59 quEr B &1 3 98 |
S foFT 1 S FHIT FEQ IS =R § 13 g T
W TR @l T 1 FA-T-a 7 w fed-T-frd w9 §
ARG & TARTR B € | ST a1 HufE ik deemsi §
Q@I S ¢ T SRR 959 TR A $9 S T8 w9, aifed
FH B A WRT H AR SR VTG G HES IS
<ed ® |
SHIFIT 7 ST T aread ? giyawer of g aehar &

The easier way may actually be the tougher way

T dIR ol A U ofieb Tarsar om &) ot

qafl T 31 FBT BIST A MR THAT B

AT &b & 3F D AR gor, “gEn

-9 A & ¥ IR gA wEr o = A
=~ 3GH! & Sare f&u 6 s IR E Fik

AR A $eP GGl A UW RIS O W & | &b o Fa,
3% aga A G E, 3 g v v M, T S B A
qcTIl A HeDHa ael Yson | fara ot @b @ B 2 Re
3T aga A o1 o U UH digahe 3N 2 R | spa = oft
Ao & g3 R s RieRien waar e, 5T e = g

¥
S A\
A%\

W0




3 75 fifgen & ol U= v off v &Y @l 3@ & &t
T8 33 APhell At IR o PIS Uhs Akl A | g8 T6IFd K=
Nt 3R TS ome Bis AT AR S & 7R E |

T HErFl U A Haeh Ao €2

Helh 9gd |IH o— il fafedl sl el A & o1 98l
I fau wod gisa T 9= T

1 I8 TR SO W @] T8I a2 HE Gl gH il
HAH TN ggd © i oid ¥ ud § o 981 T 999
qR&a T
gRA aret g Sural i aower A Ed &

Losers look for quick fixes

AT T A SiTel T9-5" FeRea & @ als €, dEE Ol
3R o1 gihel TE | STHH TN 1 I8 ® T =9 e =
A e S, fSeR =i 9 < & o o= faga o
¢, TR 9% 3TEUTEl 3UE T | B & 994 9% Siel 2H-FH R
I Wt €1 WR el gRed T I8 q R gl % aw
H3HL AT TG | ST IE-F I S8 § 3@ A S
T% Tehelithee Si TH o dIel &1 §ahdl §, R U8 1 T
T o WY % TU g et ST | uEe U SIS o,
Afere Fon ot W | I U ANH O &I o, Ak S9
TR S ¥ fer femn | wwen @6 9% # S SR 39 S
¥ e g wE T T

Tt 9@ SEd H gER T9RT W AR et § 1 $© A
Hgaree R gl I el ¥, IR ST I@ i felt &
W Tee] § IWAI Wl €| S ARl % Wiy gieed 9 € 6
4 W I F ¥4 @ T8 g1 9 W FE e d feem

@D < s



TEd € | 9 =2 BB (instant coffee) T T@ < TR 4t
YHT T1Ed € | TR B € 1 Sod $e T8l © AR F-T AR
R Y SR o S ¥

6. e} 3 vt (Selfishness and Greed)

3 =Afe iR T S TH-gEl % iy AR (U7 UEh & WY
et WA A § S% SAUH] qRERh] i 91 A Sl SATHER
&I © | UH AR ol A1 gEll BT Mel WY iR SToeT e
THU T T[E A1l BT § | e ol Sid el § | 9ed I i
ST Wl @, fohg o= TR | 9% SR ST Sh HER S O
IS ol © 1 98 TAN fEdl <l dig a1 ® 1 ¥9 9 e
FY YA Thd B2 TR ¥ 3 OF Al 1 YBE

® T H UM it T 3ihE §?
® I Y I THH! & & 2

® IR ¥' Y e ot =iy, o == g2t foa ok femm =i
vifa fAe et ?

EIEA 1 wH Q@ A= U 2§ S gen aHs, e
3R gAER 3R 849 a1 auel 1 Fi Sea % ®9 § @R o
T | Tere ¥ SR W O il SUE © TR g9 ST =t ¥ Wt
TR 7 o, oIk Uge W | IR WAl T€ Hadd foedd T
% for HeamhiaT (ambition) T T I
27 THET A AT &7
Where does it end?
- I8 TP alciadc [bame @) Perel & oY Iz
HaT 1 16 98 us oa A forael seile

28T aF Ta IE A Sl avd R 9w gate F
[3ITE HY STOTE U2 31 SIE | Fae-H-garer Siier ure & fore

<t st ERD)




98 fparer Jas asd @ ferwer Uz, 3R F@ aw gowt N
YT & EGE Y 98 TeTan TET Fifh Siigel A SAIeT €
Tiid & U @R et Fera Al B a8 Fen =] argar a1l

o1 fe1 ete &N 4 3rEeT 3 o1 e 3 6 e
e A UEE! IW YSIHF B} STE R Ugaell & | Terd H 98
TEd §F q% T IAT ATl T JIST U AGR IEA g IHA
el & A= 37e % fRaT | o S-SR e 31Telt S 2
A, 98 3R a9 35 ET ATl 98 AHHT gF & gHT A1, AR
I IS & oft, Afthel a7 GraRaw 3M9Y Fear 8T | YB3
F TP TR ggad & 98 UBlE B PR st 3R 72 o=
3ol EEl A USH I8 919 |l Wee 3T I AT AR TR
T off 33t 2 ot 2ft, After 3 SwaTaT I AR T[S
foe foraeh Srefier @5t weea s oft, a7 ve Bler-A1 goet anl

39 FHEAt H Tk 9gd Tl T 3R Hash four gom ¥
e =@ iR o1 31 e, SHeRl A1 e el & i g

4 Sier= 9 39 fRaH &t ST giar ot SH ot I&€t 89 &
o

7. g¢ fayam @t &#t (Lack of Conviction)
%% favarg =t =5 9y @ s 1 IR ST §, SR SRy
% We& & = =1 W1 qH el 1 991 T gl €2 9
FEA W4 € |

73 favaw = it a @ fodl SYE W A= feha
TR SR ee-favar #t wH $ 99e ¥ T % 91y =oid
§ @ W[ T F faw F g S TR A = |1 ®A
% fau 9 gU oft i 9% o w1 R, 9 R o S §1 SR
3 ge H T AT H e BN T

TS AN T Tl TH A TSI GHSAD © FAITeh o TTeqd HiH

@D < =



1 T TE F, TR 3T R oY T 9ed 3R
srea-foavare ot == San1 9 I & THe U o foly =&
Fh 3 gad W ST gHYT Fd € SR TeEn 24§

Hhedl UH 6 W 3 9 Tk ge ot § foF foeet =9
foitht €1 % Ieu fmdt =9 @1 9ueds 9| 39 wWe IH=
o fe= 971 & 99U 39 SHH GHINH i T @9 S €
3ed BH & o g fova™ 1 94 ©

3¢ lavara e @ 39¥iar g

Conviction takes faith

AT 6 T foham T/ v U 99 A1 WOH S o o 1 ST
TR 1 SA9R 81 Shidl, dfeh SH R 16T ¢ |

3R 3719 T=d € 13 3719 Y G & 91 3919 I8 Giaa
g % 3719 T&T #Y Gabd, al 39 31 &1 a¥E 3F &1

—BT HIE
If you think you can or if you think you can't, you are
right. —Henry Ford

T 9 I et # g@ % 7o B9 €, &9 9t fima € ol
de ol &1 79 9t @t S A @ & o € W9 W
AH-FIYa™ STHIM ol § SR 3 394 W W®H 316 €|
dAfer iR off I8 T80 § T o oToft saArsi R w1, g
IR A9 e Sl ST W& |

gﬁmﬁ?ﬁﬂmﬂ?ﬁhﬂ@ﬁ%:

o A M S FD W € (People who make things
happen)

?rﬂaamﬁ”r@



© d @M S FP B BT <@d & (People who watch
things happen)
© TN S I Tt 804 BId © 16 §37 (People who
wonder what happened)
39 3 9 fopg ol # o €2
8. THS¥d o Sl ol 71 T el sl (Lack of understanding
of nature’s laws)
THSAl IS h1 T T 2R T YA FoW b © | IGAE Had
FSYAGITHA A NN O WS AN WS 3 W g1 3H A
Al W a ® € W wm fame ® € $ o e = @l

T s ol 3R 999 § ST & faQ =7 <@ S & 98
T @ | el o BT & § S gl g1 W | SR 9 9HS
HL A T B | L TGk Ueh SaAd &, AiehT &C sSgod U
TEeRT el 158 B SISclld ! W@l =eT 3R qst TR ST
feq o9 o7 =R faQ SwErt €1 5 Se-wE $e st
PR T 01 Sl e, AH-favarg i S iR SAH-
A A @ Em §

YU % 9 H 9gd 9 Hal o Uhdl ¢ | fak 5eq & fag
& woT $W H SR T e §1 9 o[ w9 ¥ =w®
3R YeTdl § | 39 9@ hl SEial Hed & | 98t Al H qwekht a@t
T W wEl foen ¥ 2 §, 9% 98 aian! 11, dfceh e o |

Hheral fsheaa =1 <€, sifcss SYal 1 T T

quig 3T TSt & IGeT
Law of cause and effect

e e e

@ < =



a1 (action) 2R Ufafsean (result) & REd 1 THemT =0 €1

T AW Y HIZ-F-hls G918 el 8 | a918 3R TS F
YA S A 3R BHA FEA F P 9 & ¥ | S 69 iR
YA HEA & YA UIE 91 S0 §

1.
2.

3¢

THH SIS 91 1 3981 Bl GIeT | 3991 T YeeTd B
T S o €, 91 Fed §; SR TH STl s qf 31
B 1, THRR T |

THS hled ¥ T8 TH Sl ST US| e ¥ g
S 1 fEa A ¥ $T TN ¥ UEe $9 I 9§
%Iﬂﬁﬁ% (ﬁreplace)'@faiﬁﬂﬁﬁ'ﬂﬁﬁﬁm
o 0% YA e (fuel) T SN ST

F® AN TA 7 W Ye U9 i O H @ €, TR
T TE BM &l 9cdl | 98 Hed 61 YA Tl ¢
e BH T &Sl oI € ol U & el el Wherdl, Sfeh
TAR YSER 2 T B A6t §1 7R 89 9e e &
SIS S o TR YR oft € T W ge, ol e
T 7o foer & &S S ot 35ER ot %€ T e
Bt | R st T <@ T ® T A et % S9ml %
fae® S €1

M o=t W Ha ® f &9 e s 3R wad
FeA I FH T 7 5T A & X ghd | 99 3R Fe
& =" T fiftaa 99 wifew € & ¥

I Mifas f531 (Physics) & faHl &t @@ T &
¥F fau ¥ (equal) 3R faudid (opposite) wfafsran Bt €1
SRR WA SR T I Sge E i § & o @ E
o CIE TR B 115 0 1 e i | e | O e G A e e
et e 319 fEHET Sl AR <9 @, &I O T fHER T

<t st @D



T el fEAmT 1 W’ ol | Tga | qO w6 Y 99w & S
SY UeH (James Allen) 3 =19+t foremar ‘usr w #9 feidmy (As
a man thinketh) ¥ g1 g | 3HM <kl foum s =i #57 @e
€| 3R T 379 oW | A At Yet @, SR AR '
O ol 7 &I @ o FB-T-Fw Yo B SR A Ser TH-
T B 78 Fexd a1 SgA B

TR & Al et # off wh soxt ¥ H @ wy w9
% o0 T = SiR Se wed ¥ 1 SR TS Wik ¥ o o
Eﬁiﬁrﬂﬁmm—qmmiﬁaﬁmmdnﬁam—w
fehlem 1 %M TaR Jerr @ )

AR A9 Th e & art o 3R 39 o ferft ¥ of =9
TH d T < 97 99 SO 3EE S Ned 9 ah T8l
%, T8 T HI I I | ATa T, SHewT Rk w@ TS N |

g fa=R asig &1

319 S faR F7 e da & 39T & FH Hoar &/
®H FT i S W, eURd 9t & Bert &

3GT FT o 17 9T GRT 39T 8 Berar &

TRA FT Fiv7 917 ® T 391 8 Beldl &

39 Gl YIINIT T fa9R @ gt &1

NHYT F Ay

Laws of attraction

T ol €1 =i ot SR erRfa W € S en E 9
< &0 9Rd 1 o [t wemea , CSR-ER SR e
THeH 9 0§

T G AT T FATE g1 § 1 T 9 aret |

@D i =i



& AGH AR 2eRfUd Hd €, Teld SJgeR i &, AR A
X T HEA HA § IR 3WHR fa A Fft AR oft 7= e

1 3 At 39 9 R 2 fen ® o Ao & R
IR R %A AT T Thel il ! fohd ol ehfia &t
T? ERA W T STHEA @ ol STehHiYT I §, S WY

TR < off TR S EW €, 7 TR 99 59 8 =ed B
9. TNAT S A IR A &t f=sT (Unwillingness to

plan and prepare)

Sa+ ®1 g2 941 ¥ gidl 8, TR Siad & fo7Q dart
T HT Fo91 9gd HH Al 4 gl &1

—faq st
Everyone has a will to win but very few have the
will to prepare to win. —Vince Lombardi

3@ I 91 &, Wi §9 9€1 € TF SR @ et e
gfgdl &t = § SR 99y 9§ See A fSe i
AT |

A FET

Preparation

Tt 0 9 oa-fove™ U1 g §, S @t (planning)
3R A=A (practice) F 37eTen F5 ft =l ¢ 1 fovar WY W
THE ST @4 & | 3R 9% T9E FiEl Heaa iR Al 6 g
¥ 7 fop 379 Sad & fag f&a 0 =60

s wer) A § e E T a o % & i
3t eurd dfew o6 ¥ S @ T Sen €1 wohern 3k

Sl el 120



STHWRETAT 2 &=l Tt 3fa} & Wit forepet Wal ST T &t
¥

R 3R TAfas 9 ¥ TF T A @ AT -
SR 1 & AT €1 I’ S @ e ¥, TR CHEd
A T A B | |

ford) ot 9 H Twer W@ F39 & fau T T S
o F&0 91 T

IRV + Fagld + IS + 37T + AR Farg + 84

+ T = T ARG

(Purpose + Principle + Planning + Practice +
Perseverence + Patience + Pride = PREPARATION)

fant @ sne-Tayara Sgar &
Preparation leads to confidence
T 1 Hae™ §—8R Sl e o, AAfshd ¥R T A | THHI
Hoed §— iR TR TN ¥R 1 T S o SISEl il ST,
T TNER ¥, T o S Sita | 7™ A € ST, Ao dee
T @

T 1 Ao ¥ for STurt Tt § HE A1 A T
T T ¥ 1 e T 9 R ¥ 1 SomTE A 9% € S UH o
ot ! SR AT & | Teh SAfR SN IS @ B §, SAfhA
I GUR 7 ik 9 SHQ ot 9€ @ W ¢

et y@ @ FeRY & el =1 A €
o et & T@dl WA &

€D < s



® IH W e A W

e ITY @

e IU TBUS Ta

® T M WEM el 3R T qE W A9 @

TR T TN R TG IR e, SF1 wed 1 99, e
3R FEI TETd Ht ST THA T AR & & Hepell | Tk =31
3R TARHYTS | M el werdl | 3 € Sueh e F 9w
Uil

R T T R FW H o R fm 9 e =
Tl 1 59 T oFt o wae €8 o 8, O¥ @ wwem
S T % 9 9g T Wl € 5 @i A S e @t € 1 wHen
HIR FHAAR TS oot S

TR SHIRT 9 |elehl 7 © :

® T 3Ie¥9 (a purpose) ® T AN (a plan)
® dIR (preparation) ® ThIAd (price)

o (patience) o ifwy (practice)
e g (principle) ® o (pride)

® el TWRAT (positive attitude)

HS ¥ 9B (ask yourself) :

® T Ak Y TH WH 379 ©?

® F Y% UH HHHS I YN 1 hE M §?

e AU UM ¥ faT 1 TN X ® §2

® 3T HI FHIFd GHM H IR € ? THF fou o9 fag
%< T% 91 h q8R T ?

o I T U YAW 9 TR WM a &1 9 82

aﬁam@

T Tm



® F AU HIH 3= Ye¥H & fau dfew FH = 9ar
g2

o T AUk Fw Fifved fagia € 9 W 29 sea w
Hh?

® T AT I HH W Td TegH Hd & 2

© T 3YF UH ‘H HT Wehal §' I AR €2

10. SEHETST (Rationalizing)
fooim It ¥ Si9-1wE W@ w9 ¥, dfeT genest Te8l
F—UHT TRA 91 Fd & | ERA 9rell & 99 9 T & 991
R TEHI & esl-Het foe gt §1

T T TEH S g ¥

e #{ fhoma & = B

© T FaEl H AW S gl
o f‘faga@aﬁl_

o ¥ wgd @ T

o ¥ suifest g1

e # 5gd TRER &l T

o # ygI-feran 7=t I

o # g &l T

e W T\ WIS &l B

e W W ¥ & %1

e WM YW YATw 2EH T T
o If¥e fefa It == ®1
® FHW, YA hIZ Hreh fhcrar!
e HW, AU YRER 7 Er!
e FHE, ¥ IF WIE W i Bt

@Eﬂam



TH WE 37 =8 I HIE 3iq &l ¥
4 g # seti o Fd TSt rar ¥ ?

How they catch monkeys in India?

) 2, St HUR A TH o=l o Brar & B a2
BT IFA FTA-3T Sl Ah | TR A FTHRTT 2 Bl ¥ daz
ﬁ@ﬁ%ﬁﬂﬂﬁmﬁm%aﬁz@mmaaa@aa
ST & | S8R 319et &1 Y Rreprerer i) ifdrer sear T, aiftsd
Gt I FTCh &1 STetel & ARG o Sl §, 7R 98 F3)
R ForTetel eI <1éY 2rar| 31 uE ez @7 Sheen ®
A1 & a8 FIBel BT AT BIE ¢ IR aeE 2 oiE a
Bl ¥ eiTers A {1 T AR gpsr ww | WRT 9@
& R 1 g1 €7 3= Sles QT eonn | a8 IoTwet
&b e H JR & Serar SR gt sar )

TH W1 37 Se0 W ST T % wH u fpi-T-fet
ETE H e W § S wH el § emh wgd @ A% o
TH A TEHETST hieh Hed &, ' e 7 S gehar FiE., !
3R Sl §9 T % 9Q A E, 7@ 3T FrwE B @ @
B S T P9 H 9§ et F

HHA I TeHEE Tel o | & 91 ST 98 sant § 6
15 SO BT T T, A A ¥ : HRO1 IR IR | SRon w5
it =161 2t fah aRoms =t 2t ®)1 fieh & et ¥
T ©F A We® € : 7 EE, T @ ek 7 g fak
CHEE S Tl

P

AN
D)

<t et €ED)



11, fuweit Tefadt & 7 @@ (Not learning from past

mistakes)

Sl @ sfee ¥ weeh el W SHE gdidl e ¥
& TR TR el | & AU ATl hl SHS AT 7 2d &1
Tl HEd | §HseR @M el Tafadl 9 HiEd ¥, At
gHH & THA I TAfadl | o dEa € 1 gue e gat
oot 721 & T 7w fak 1ot € Teifadl ¥ SiE |

12. AW hi UgemAA H STEEIAT (Inability to recognize
opportunity)

STERR FNIST & 9 H 3 ¥ | 7T e § fF aga-8 dm 52
TR & U | A1g W, Srem St 9t 3t I9|] 39w &6
ST B |

13. X (Fear)

S HIU ot &1 Fehal ® 3R arafass off | 39! awig 9 T
SN -TRIS BXeha hid ©, 3K I8 W HHASRT i hHl &
FRU T § 1 S T ST Sowel Sl § W©1 Sl OE ¢

S Y TR, STH-fova™ 1 w3l 3R IeHad 9=
g7 Bt ¥ 1 =X TR awmar iR AnEan, SN Sl Seie S §
B il 9= off € Uohd | 98 TR Rl iR 9w @ off el
F <l B

FS TH-T89M & T YBK € :

€D v e



STIHEdl ol =X
STSHT < Rl =X
G el B e 1 e
T hEen @ Al T
o R fhy M &1 =X

TP S IqaY ST Whd © IR $© fah wegy fwu =
Hohd § | ST AT Sl 99 < ©, IR 38 Sordl-diEt 9 e
Tl &, 3R 9% 9 8, TARI 9HE % 8 hl qed-Ted W
T Tl SMHAR W ST o S H @ Y S 96 B B
AT 7 1 &5 Giause df ol § 3R el & & fay =
& 3 Bl ot HH BT §, A ST H HRU Hi-Hl-&] ol
@l | HICATR S AR 1 AR F3 7[00 =951 F fe@m
Bl = 9 st GRE R Rl w die g B

SHEE B ol S s IR AUhel 9 ot S S0 A
Tl © | STHHEl fhel % WY B orell Fod g el 7@
B Hehdl | S T IV TR G, 9 FP A 9 @A @
SRS B 9 € | 99 DI = Tl HiEy & df 399 ai-a
R =01 srwheran &l el ST Hehal Hifh 9 i 38 91 B
R 9 I-9R A ¥ 3R 30 & < ot ot & = wehil|
3 U T TS B TN S LAl W ST S § S
el

14. AT T SRS T A &l FFAEFAT (Inability to use
talent)

3ese AR A T 9R Fe1 o, ' 7 e € fop 37 1ot g
Tt § 319et Sifssh &mdl (intellectual capacity) bl b 25
yfoeia a6 & ssHe fhar”

Gﬂam@



faferam S % STER, $9M 19+ &l (potential) <Al
fak 10-12 wfaer € S=HTel L U € | AR S <l S
F gell g 9 7€ & R ¥ $9 W & 3= fow H fow gu
& W e T3 R we off foeh 78 <t e A e 6
9% § &1, afeen ST o it 9STg | T B 9 § | S Tl
¥ el sl g@ 3R A o v gE € e, Y e
grar!”

e 989 3R Sa9R HH H 9gd e © | Tl 5o
e §— e S FeREe (passivity), St 83 TR A9
FC1 Th Gre-9HE el ¥, 98 TF %Y § SN $9H TR
A SR Te W B

et 3 U gl @ o, ¢ o wEd =S S
T2 gt 3 IS Q@ e, U EE e T B € Wed e
R

15. EIEA St At (Lack of Discipline)

1 S T Tt Hel I g8 % R = o | e el
R T g9 g ? 3 ehwn fagda SR g Reufwdi d qutsw
(frustrated) T HegH Hd €2 TW =0 Bl § 6 FB A
TR ¥ 81 &d 8, Selch s ANl TrliaR STH%heT 2 SifaH
F fes #18 ot T g eifhe & §, 98 1A & o
T fra, W 9 QTS €1, Yei-eeR o a1 R SmR|

fo1 ST F N 9gd $S HE S BN A FW B,
R Fg H faet a0 & fog S 76 | TS STRA FE
W el FeReR] 3 SIS bl STel <l T {3 2 1 5
Wit 1 7o SR A W Hl |l ARl g, [ I STgeEd

@ﬁaemqaﬁ



Bl 3R 9% 98 R S 3/ w1 Afen, 7 foF aw s s fod
| H & = fh Ssue! freEiat 98 @, i e g, 8K
H 9% -1 =edl {6 g9 $IE el SR A 9% Fa] i g9 F
w=E 'l

TR <RI 1 Al ST Al € | ST RmeH 8 &
% fou s-faaw 3iR Fait w99 o © e, WY & W
T WTFA W VA AR A 9 = B W SIS o | IHH
Taerd Bl § T o191 Py 91T W& | 919 w1 Sid a S
7 ST, e G §51 6l =e Hehal | Framn wew (Niagara Falls)
| 7« ek fostelt 981 s 9 deh SH% S8Td <hl | 9 S|

TR 3R PBT B FHaTel g Heft Sewdt
£ 2 | TRONQT 37U A =TT Bt ST BTehT Bl
3 * - ¥ctel (challenge) fo5an| wgE o 35 o™
" @ POd B =Tl B TH AAS B
31ueTT STe1 aetre, forae @@ o= R s &g et & gz vt
AR BeT T Bl A5 g% g8 3R Bgsn dR-MY am
Sl &1 | FWNLA & 9 aIs cong 3R HYU B gga 0s
B3 fagr, 3R e Jar 5 v suad & of =T 33 @
IRNAT a1 75 S5 9@ Sfiqon | i 98 Hehe IoT af 3H A3 B
g 37TE 3R 98 duft A AP, IR IFA 3= 6 Bgan
TIH b Uad! &l sitld gl ¢

sfraf w< e FE Je § FrafE w9 Y 7w
NS5t off Hifere, ST STTURE /ARt ¥

T IR g, S € SEeEE € | R @ Sl
ﬁaﬁﬂﬁm@aﬁwﬁm%lmmﬁﬁﬁ
¥ BH RN THATHE € 2

<t s €ED)




MR W 9 9= S SR AE AR AFIEA & fa
Tord €, 9 7 O A9 3T R U ¥, SR 9 & wan-fan R
TS <, 3R 3R 3ot feiiat fvr aga qivea o 21

16. SHASIR @A (Poor Self-Esteem)

FHAR WITHAH 1 Hded §— SH-THH 3R 3HA-H8 i
&t | TREE At wH EF W S ER 9 3R g ¥ R
(illtreat) W ¥ | 3TEHR =Tl (driver) I ST © | 99 T Hyd
AT SEFR F T FQ F fow feu IR § a=w e
TEEqUl w1 ¥ WIMEE & HH G G g 9e=
(identity) T =t Sg-dIg | Wd § | & S & quRE J &l
®d €| WLl aaEn €l S, Sfes SR S g

PR 31X e HHER WATHH ol TSt 31d & 3K

FRTErT ot T 1 AT 2t g | R 39 S 6 & §
S afea ¥ sfem @R ot @ St 2

17. ¥ &t sHt (Lack of Knowledge)

IFEA F A HT THER I h Wh GGl T YAl HaH
T T Sf 9 91 SO Sewn €, S €S9 Yar el
% 5 9 fra-foeT &1 3 o ® 1 9% =Afs < 98 Hi=dl §
ff 9% ¥9 $o ST €, ST € 9o T ST S a6 e

I A T wHa foR 3 ST § 1 T S o A =
TS ©1 SR @ ST @ G O Tl a8 SR — 1
W F 99 T, S AR H TERE H Gl 7

18. WIgarer IRAr (Fatalistic Attitude)
YFIETEr T @i st faert ¥ frierl SR 3 § Jshdr
T 9 A%ar 3R TR, Qi Sl € RS S s "

@a’\aeﬂmﬁ



%19 gg 9 e & R Sis <9 TS Fea R WA
fae fafa d o= o € IR T A7 € f6 e 9 9 A
Y, S ST ® 9% 1 it €1 W | iAo i S el
F R STH-HfE 3T fight w1 Fee o7 Sl @ 1w
T F ST FP TH Pl FA9R HW € | R oft gRA 9w @
g o 98 9t wem T Ahe of frea 9 et g

FAGR TS O AN SAiarE, agehE, Jg-AaE SN
Yfedi & R SH ST ¥ 3% =7 e ¥ $y W € |
Hfear & €, S 9 % ®9 § 999 €, 59 Al S AeEs
HES 33 T | THHEN i ate ¥ A Sfufaver, 2 sEs
IR TPl § B wd g

Hiea . 9ra o favae o € | et iR worh [
A ST 9518 3R Ik Taisii (cause and effect) § ¥RET X4
€ | TS QNN I AEA ¥ R wwie o IR arEemet (lucky)
Tfh R 9% TN & foe off 9 g § 2

F T Wid & I 3 [ aefwed &
Some people think they are just unlucky

e YFIART TIRE Sl S <dT § | S ST S-S5 79 ¥ &M
W T, I TRR TH Fed €

T BT FE ]

& g % 9% ghar & a 7@

¥ uF GR FWE G/

IR = A &

¥ 48 4 wrer Fw T8l F

¥ < ks ©9 A SR T ¥ Hife A S FH
£ gado 2R g5 301 & fo it €1 T fe, e i

e amr €D



fagarg =t =T ST ¥ 1 S Fes WE 9 R w0 ° F HqE
{ TF 3EH o IF &1 9isl FReT AR A
aRdae # dre e 3R 981 ve Asd ars
or e o1 u= ferm an, “‘gfern &1 T R
- qo1 g arerr 9rer’ s &6 Alfeie o =
| % 3 1S Bl AISEN 3R o & 3A Paren F=e
mﬁaﬁaﬁéiﬁwéﬂmﬁsﬁaﬁaﬁwﬁaﬁm
3R st 3nfERY SR uT 31T | Aifeies & BRe & A1se ais
aeet fean, o u= foren en, ‘A1 & fov I== o= glemm 1
G5e B B UM B 3R Ferpe=aas A |P1 3-GA &
I €, fibe & fereera @1 W 2a E

Ng7d @ & % aar &
Efjort does it

TERI, Tred iR TeYE & fomr S U siun 994 ©1 B,
T 599 999 %9 e 8|

Ty UsE Yhe % YeuiH % fAu 15 W o dEa 3
iRy 1 €, 379 IS fay fF 1 3 s 9§ Siad € 1 T
TRl ¥ yee Afan fF o=t ifew & 9] 97 W
WEHY Al € | 98 AYehl SIa@ {6 9% UHI e g™ SN S
3Tt e TeH | TS | 3R 98 Ul HEYH ol hidl qf Sqehl
e § for SEA ST gl drgar | YR TRl Hi

T 9 Wi € fon it ¥ 37 e g fawar
%19 fak a9 ers=Hl & 9 H HiEd €1 9 98 € 96 9
for o7 =af R O S 9 SR oT=e Wen 39 o st &
AT fielt &, Sifh 98 S99 SoX T €1 €t UF Wb B

@aﬁa:ﬂmﬁ




3T ISl e &t vfE 9 Wt § Fifer 9t Aga fak
QA | =D S A e Hifd 7 W 3T =G bl ot
1 IS ¢

WRY I kT W1 ST § S 30T Heg ©Y
Coclky

Luck favors those who help themselves

U dIR, TP I & &e 3118 6 Fae o Jah
JMqarar Jita Visme HET 26 A | Rar ve
et B, e wer, “SeEar T FEIEON, I TIT MR
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Luck shines on the deserving

TeieRiet UeH 3191 I, it e gAat o, & fog ws feafan
LG (hearing aid) TFM I S-S IV B w® I T 3
feafer wefim sAm | @ erEE ®, Wi 39 aRE SR
wH % Tagkl = gg e @ T o @ =fEm H
AR heil 2

foreaa aeft Wi It § 9 g0 9AR 3R STaER, < e
T i R g SOt & o, 9y e SEe T S

Y (Luck)
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19. 3899 st & (Lack of purpose)
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(disability) § 3=, T 9% 39 &d & Haa & o7 Twet 2A H
TRl 391 € Sk N1 =g & fora gfam w @ | e siad
1 Th I A | J Gifsm e =ed 9 fr et ot g
Yi¥hell & desE F9 W GEn, F19 Fa ©I—R 329
T R fe@mn

ToOI-VfeR A 31 Giferanr faem eeie® (Wilma Rudolph)
Tl 1960 % Siciies § Gold 41 Sre arell uele s, fon
W TMies Hed i 91

T FHTEH (Glen Cunningham) &% Haifesh, *‘s31-
fR T S&Ter & T Hie i A H U wsa, foaes T s
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= 3 1956 P AcTalle IEATd URNPOET 6
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3R RS oft gamn| Iuwr e ¥, Feht A= (Shelley
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% fou S0 STIvmEA & O S =i e @ St € St
3R SA9H A 01 & € Ot S et TR Gfordi SR T

TR & 98 Hia & 59 W 59 @ {1 ¥ 19T R

20. ArEW &t ut (Lack of courage)
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¢ o TRt = = €, oo 59eR TR o @ T 1 ST 6
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TR R B € | TR W whe gt § e SR g |
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%I gwel ¥ IR W € | fea =1 Aaed ST A T 86 el
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A recipe for success

YTl heh S 1 e ¢ | AfE STYsh U Wt q9dt T& 8,
G 7 s e o e ISR s B o e | o RS e
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3R FYI-FIR TRl % SESE 98 hH Sgd ST &1 S |

AR IR w3 3R foig 3 & 71 % & 2 b g1
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A crash course for success

e Siid & fou @Wel e’ & fow =&t |

o THU W TR A W&

e I Afae IRF /@R o WY A WIS |

o fSm T ITA W <)

o fol 3o fku F© T =t FIRW 7 =

e THW | FH W |
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Motivation

vaG @l 3l gege) @ i eiaten Ufea oean
MOTIVATING YOURSELF AND
OTHERS EVERY DAY



Rl <) =l § T T € (1) SRR ST 3T 31 Wl €,
ﬁ TR A M R Hehdl €, S (ii) TG 1T S
¥ for 3% 91 % =nfe Sifer 9 =i e W W §?
HH & @ faF T T H— IR0 | GE i HEg Y
FAH 9Tt aga-Hi fehare fa@rd & o s s =fee ? e
T 9N H T FD I ¥ U= ¥ 1 7H I € R e 9w @
T & id 2 TR e Toid i o 379 =il o 9 § g9
TP W d 3k SAIGRR 9™ el €1 a7 3 yfeu fF S
T G S fozn € 39 arkd ® & of € < Sae g
21| At § o fak o | wed W=t don et st &
fomarE (belief system) § i T | 39T Haww I8 € 6 W
ferdit oft 1 3 QU fovar ek eSS =nfew | =t SR
Hewaqul a7 St € | 19 @R 3199 HeeR IR M @t faeed
WA T, a9 [N % 9 SR Ao |eEl | S &1 W SR
SRR | T FHA I ITh Hifafead 56 Sl § | 376 R =
3R TRR # AeR a7 v ¥ | it iv st wiefew 9 Wy @
St €

ferd st RIS (physical)m"{ﬂ@elﬁ?mw
(emotional) ST&d AT VMG &1 SR € | THRI 8¢ HaeR
‘TS A1 A’ % SYE § 991 §; 3R TR JHREH 9 W[
T W I8l WF (motivator) | 3R B F Heheel THAA
Rl € @ FE ThEe SH OWEl R

F8 HEe R (tangible) € 2R <@ 1 9 ¥ S fH
-1, gfear 3R 9| FB BRER FRER (intangible) §
IR 1 U, JH-Hew, Yol 3R foavam |

<t st R
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What is the difference between inspiration and motivation?

cu-fowr # #Y AR & SRE S1eRR < 2 goa £ fE
4 gEl & W W wha1 €2 B0 FaE i—E, § 98 W
Tl | ST 379 9 T € I o g £ 1 R off § 3%
@ﬁmﬁﬁmﬁﬁﬁ(inspirc)aﬂm’alﬂﬁﬁm
AHER AR a1 Wehd €, Toad w9 3o W 9% |

ol Bl gE ¥ W FE O e sA 9ea ik
Tl S HE ISl § | UROn iR wrE-amar § wien way
€19 A Sa § wM W § R ST A § W o 1l
it fopet oft ot % fea mewegel @ @ WA

STUON ¥ | A 9gae 3 S, Sais Uon § &M o
e 3T §

TR 3T % WHH § | 3R 379 399 S1ael 7 Sed @i
98 I3 1w | 99 @@ | iR SmEm (exercise) SR T
T 9o, a9 g W off & et | AT g Sxon S S
Hoedl fagidl o fovara @91 @ @ 98 et R} 9 S 2

Fod =T Son @ ¥ 2 9 9% U §2 A €2 aEw
FIfctel 1 S & 2 ST9HT g1 TtehR fohal ST € 2 3 9ait <=
N & T T

A o § o & 3 % fAu 9gd 39 w8, = A
& fou e ot sy eiiv steen (belief) ¥ fow o Uy

UHl SRR i@ & & 1 3 e g0 8§ <@ T ¥ @
3 % AT T 1 9FR 219§ | 196 WY 39 9= F §ie
e € 16 W T et el iR SRR % e mE
iR wr €, e el ¥ Wit =R TR § Sead ¥
faC w a1 = ®
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Let’s Redefine Motivation

ST W= atell &1d I8 © o6 9Ron § = 2 om Fn 2 tRon
T ARG HA 1 HaoE e— vieied oiR STt @
& FE Hl Ha@d B Hehdl © TR Rl @ wemsi ¥ 9H e
oIl

STk o T Mt A HM FH *H QT ARt B 1w
TN H IO W ‘m ¥ o sewe’ (motivation = motive +
action) Wt % Whd ¥ | 9T UH dha § S Iad ¥ 9T
it sga Tedl © 1

&4 IR €N @ Ta = R

TN TAR St 6 M W e Aend § 1 7% gwet 2R
Hl =81 ¥ AR € | Fhewl & for sftaq | 1 79 7, 3
e, S TRI—a8 918 W & A KR, e F M w
Yook 9feT &) T8 € SRt § S ges @t Wl

O G ST T AH-4GE (complacence) %!
S-HIE AEH 1 Sent Tl SR W& AN AEgw & 9N §
@ BIHeT BIS <0 ¥ Fifs 9 98 T wwEE 9n fF 5w @
71

WUT—IE F8 T Bl ¢ ?

Motivation—How does it work?

T 91 9 9 9€ S W9 ol © F6 w23 awen &g
RO el | 9§ q 9 ST W& 1 W U Swd @ A
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TRl ¥ | STEA AT S AT AerR ST T ¥ 1 9w
herdl wiell S ¥ 1 gE v f we W1 W ¥ f ion
(motivation) YIS <hl HEEY St 1 TR 98 AT 2 S
ALIAG (focus) ¥ T Tkl T | * AH-Gmal’ (auto-suggestion)
(present tense) H &I S & 2R U W & | THL o=
4 7GR W ST Sresia S € 13 9 9 H e i—
TRl AR AT |

Gl T 1)

External Motivation

T Won A S ¥ yunfad B §—99 S, gt
HIP, A9, S| R0 WO F FS el e—H-a9 9 B
T @l =, [l ¥ Freee S0 @ =

TS Ul 39l cPil Bl U a9 B TP
SHSTel Y% el arEdl Y | SHD! IR], Beat
& e Aea) anfleRt S Rl IR e
- dar J—Fath vs Sl B Blgde| Fits
9 Alolen & Ff PN B BREr ggea
ael oI, Sifper Silel b1 TAHA o Bl &l Uh SHEac ot
il & Hifeer e 3R IRl & 33 TEEE B =
DI B, A Haft PN A= 52|

AR H Su=h B Afers F Sl B A BAT H
g 3R FET, e PR AR BAA & | gH SXTET BEb
T Arotan 3 T AR 2 osh, @ O 2f aga g S
A ferepren STrar ¥ P witel & U=y et U2 3w B Ru|

@Gﬁam




TP 96 AfAD = Silel A SIerel =T8T 6 3T 5 Aiotall I
UEdl qxaEd a2 <igl fu | Site & wara fen f5 3 =
ST Y Sael 375 <91 A Uge! foseft o Tarsman & =1 el

T | U §§ Wuw

Fear Motivation
HAITE T F I wR T

® THH FH Vel T T ¥

© THHI TE A Tl 2|

® T W HM YU BN ¥ THUH &l e

® FP WA & foiu STeHt i HE-&Hal W FHAT £

HTE-JUAT N AT &

Performance goes up

THl SRR Tl & 5 98 5ie feor & D s € ) e
e =ehH S St WM s T e § @ @i
ﬁﬁﬁﬁﬁ@?ﬁmv{ﬁ%mmm%mm
@H % fau|

3R &4 sar § T e 1ol | aw&m T 9 3
AR & FHIY Hd @ Hifw 37 | St 3R+t fr
@t S e, R HM T W G HOS A Y V1
IO % JehEE oft wE €

® Ig I ARl T e waew ¥ R IRon @ o
9 % o U ® | ST Uk = S o Ion ot el
St 1

o 3TV TE wedl T

o Hifg M W T e SF s=t W@

o MfiEER Fr-aHw fR St § 1

® &S (creativity) Sl T X it T

s ot @D




o 9 €S F Mg & 9t ¥ oI €T F oI W I HW |

T BGR 1 HHA W U1 R 90 W F9 4 W
w W@ B? FHAN B SEE o, 'S ¥ g w1 9 e
@ et S M1

HieaTeT | 3 arefr YO

Incentive Motivation

AR IO W8T ol €9 o Hehdl © IR Ucd@d & s &9
€ S— 9, HHITE, ARl 31 | SR S 981 el I8
¢ T 5@ 7 Wicaee STRER €Al ¥ 2 a9 aeh IO shEd Tl
T T& T 19 ¥ 9R F difgy, S 9w @e 39§ 941 81 SR
IGF WHA TSR oiesh @1 812 ScHe o areit SOn g8l aul
AT TR fo@r Hehdt § 59 M7 @ o &, MeR HiG o &
IR I99 HH B | SE-s" F g 19 H ANS-AIEt TR
Gl S off TS, R O SHRl SR SS1 USH T | TE
2 9 & 9% S R @ TN H1 a9R HET IS A
98 3ol @i Weh | Sk A€ 90 gER fo99 & "R W o
@ Bt § 1 S Youi 279 fshl iRl U SR o T,
FH ST °g FH Ad T | THADI 9918 I8 © fh Il UM il
T HA 7% & Hifa Dt &1 TE URon SR €, Sieedt el

T Wit ARE —ar A O w9 A ) § 9 W/
We are all Motivated—either Positively or Negatively

2ReY (Toronto) 3 I&<1 b Q=TT Hel T ATSAT
B Ub BaTe el oft 1 ZaH 3 v o =19 3=
QRS BT TS} 2T S 3R 31U=l YRR el
" P ARA-Ylear arl ot gEIT HIE vl
- HIFA e a7 | HAS A 3TDB! Soord

At | 3t uRar oft Jze Fht 3R Fger a1 | AT ST ATES
3 5 v &t FAi-a1q &) Haner @19 3R TP @ AR A Uore &

@Vﬁﬂaﬂ‘ﬁﬂ




ATAS[E BT Qe HISAT B TN A Sell Teb o=l 2|

UEe! H1E A @R o 98 919 g8, “gH OA SiA =
HIA BI? AN P S 3 AR R WS 21| uRar arel @t
died €Y1 I DR gee Pel A Berdl &2 3T« s R,
“HR A9 A’ S Ieeldl YOI {5 ‘GEER 99 A HA? Al
3T A &=, “HR1 99 G99, oREN 3R ufRdar el
P dlear arl BA S A 3T HIA =T IS B 69
o a@r H g’

=T AT g aiTs & URT o1 | 3W oft 9gt ware m
3= ®a1 5 39 &2 B FE B B2 e &2 NUD! TE
RO FET A Brerdt T2 Afe, 33 w= sae REn? Caw
19 A | 51 H Bler a1 3R 319a 919 B 2RI Wee 22 Ied
BIH Bd, ARG-UNed Har a1 daft Fa orenm w2 Tom=nm an
5 & 0= @idf S’ S 3ruEn o SR U= Us @
SOTE A UT 32 A, Aifthel TP & 9Icid 30 A 31T al g
o HE HU A | FABRIHS YO & AT IZAT 31T &
fore uRa wect & ot s iR & FRwe war o= smar®l

STETT-3TET TSt 91 Shl 3TeTT-3TeTT &7 W URd
wHI &

Different things motivate different people

JiEEAN IO TR X ¥ U At ¥ 1 SW—IE, B IR W
3TN, fwﬁmﬂ Fehia ST |

TP 5T AT Fedid Bt A b R
3TRIT BT a1 | Sifbet a8 z3ten Rad & &
o, aft off vaRE Rerenfsa & enfver =i &
= ﬁ " aran| 98 ot oft Ve Wt 3, 35 R

st sro=t €ED)




oft Fmr 3N 3R g Ashe ITHT TaTR B TEA |

9 g% g0 IR =t &Y o0 ¥ | =5 R 98 sH A ar
et & ferw amen 30k =1 € warée 3R JAefwrseaer (Quarter
and Semifinal) % T | 3rETeie BIgaa A4 & fta az a=
& U 3R 3R e, “3Mue g9 gaen Red # e T,
Boft off BIgeler H Jietel @ T | kel HU=m 39 FH
31eT et SIfSTE P’ @i iett, ““9eT, Hel A & f6 H
J% JieTel B FoToid STal & HAbel Tils S A gHA S
Roaemgt ¥ 1 3o wigae 7 3R THa B soaid B Jaid 8|
H 3 HAT TIART E A ABAI P’ 5P o YO B §C
PET, IR, ﬁsﬂuﬁmmgﬁsﬁmﬁqmiﬁ‘raﬁ
drsom | F smuRy wrefen e € 5 FS Sew Afver B
3 T2 B U Rrerdl B2 vEd el =1 S o | SH
‘A T a1, T3 Ve, IR TG IJE, H goE 30 &
dEaR At B TEES goiea @ TET &1 TR B Towid B
T &1 A Riearsy @ Aq digant’ e Y& g3n AR 37
TS5 of SR SITel B! aroll oion <t 3R i oft 3 aler e,
98 eI AR QdTl BEal Bt Td I8l b a8 AdH 3BT
Raemd) <8, 97 F9 w1 ER) 99 Rn AR IHE A B
eRGE Sila sAe g3l

T FH BIel U BT S P UTA 9= AR diel, o,
H argeht el & sa=r srera A 8 Jpar a11 A 31 B
g% SeTT 3TE0T T g &1 aal AT AR o &1 g3 Ugal Bt
UHT WA, VAT B g1 2 GH Scell 3061 5 Bl L2 csdh
< s fe=m, AR, 3mer A3 faeh g9 S| W ELP’ @ DI
A YHBR 3T ST U 251 STET 3HD (Ul ol Hed A, Afeher
TET BIE TET A1 1Y B A, “eT, gFer At @21 o2 Far
2 3, o g WA F AT 3 A, TR a1 o 98T P
a1 & I’ 1S o STaTd o=, A=, TP A1G Hel 3TUh! Haft el

@D <t =



Tars 5 A frar 3id & 3k 9R Re ueat € 371 2Eia @
IAT| 3751 Ugel! IR J HH HUR A Vel a3 & &1

AT YU '
Internal Motivation
SiCE-T IXUM AN 3SR T HgfE & T 1 9% Yo st a s
¥ fau 7l sfew afgwt Qe & oy et ® St 9 & o
F TRHM ¥ 3 § | YN H1 Aleqs HAHEG Dl UH H [
i % Su™ ¥ ¥ | fhd ufem qsm & wift § R #
3TEH Mt TET ST | SSET YR WM S Wt & FHifeh T8
A | I & R SH-IRm H sige Sl

SRl IUN I YEEEAl W] €, 9l Whed & fad S
Teld @I 3 I 7 1 ST 8T i 9 WEA W AR I
YoR-¥H U, 95 Ll

IO & faw < 998 €0 9 §— A= iR AR

Il 1 Haqs o— [Shel st 9™ 9T, 99 9T 3R
SYHYA 1 SRHH 9T |

Rl S9M 1 STRIE 3R S99 1 3Tear feamt
¥, 2 o7 sum Hg = T 92 s % S0 e guen
(St UG e e e 21 1 e e s o

TIU-UHI I $H THWRA (temporary) BT ¥ 3R 9gd
%1 o werar &1 1 9 fireh mEt ot |/ 9 T w RS
o SR Sl SAYeh] a1 AT SH U 3THA Y Al HETHSD
w9 q Gt et €1 99 SN bl 98 STew™ g1 T S =i
I e SEIHTE Tl Al S T € | 9 3 1 Th Jgeagyl 3m
=7 Tl A € | 9Et 6H HH Hl SR & ge § Won 51

T €
st et EED)



YU ¥ WUTEAET il 3 o S o9l =T sheH

The four steps from motivation to demotivation

1. WA Sifer TEE (Motivated Ineffective)

T HH T IR HHAN T ST IR FHd 21 § 2 99 9%
forelt Shurt B wifeH el & | SR 2 Hifen 39 994 98 Hifad Sl
Tedl © T S0 Aol o Tifers 3 Wl whew IS 7 | AR
9% URd g % JESE g &SHAl § HH TG L 9l i 98
39 TRIE % g @ g § oiR ww off 1 s foR S¥
H ¥ | TG 98 S8R T Sl © |

It 98 994 Tl € W $IE HHON go KA 9 diEd
H TOR B ¥ 3R 3W Sl F AR § STEr § ged &l
TR ®a g | W ° 2T 3R SfiRuey"—ee (orientation)
9] TEA B S T

gfean Geensli (unprofessional) H &1 @ HE ARdIA
T €19 € T 3R TR B ot € @ 5ga ufew B € 1 w1/
feq T FHER Y SHH GRARR HH HW Hl e SR
FH HE S, TAH T I T | T TWE GRS ¢ HHAK
T g Y- Yt swiEr off o a1 7 | T AR Seat
& T AHEN W WR TAGE A HEA Sl Sl o g,
i I8 3V faar T ¥ W WE QB oft SeRn sHEd
H AW dR-almi § e o A & @ S B

T T ISt Ged ¢ HHEIE Sl WEuE § wmihe
w ¥ iR T €19 3R g A IR0 9 & 9
fagt o ot st €

e TN ¥ Y e HH=IA <l IR=T (the hierarchy)

o TH-TW ¥ F-F1 SHIS ©

o T + AR T T H

o HHW SR HER-HrH
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@ F TSR F ¥ & 3R Fr =&
e WIHT F-F1 &

& o UH-gER | STHaTd Y & F Wk el 2 Sl 9
Th Seat HE-&9d HI ITS FY H Ghd € | FHARE Fi
weel iR Siftdeym <t ¥ & ST @ wiga- STawi
qEnfEl § S ST Wl € |

2. R 3T wamawmedt (Motivated Effective)

39 W W HHOR WRa S € 6 38 == 5 § IR 9% SR
g g q W @l T | 98 M F U " T L § IR
39 M A I8 fe@ar o ® 1 @9 9% @ W) 9 gge g

3. IER WR WUME (Effective Demotivated)

$O YHG FIS HHART i 90T HH §H T § IR HHEAR FM
&t faheHasT e o §1 39 W W, HHe e i
&I BIdT & | 98 99 Sa1 &1 HH il €, oo f su% afes
=l I AiHd A Ferrem =1 SR 7 e, R ST9e § 2@ S
o o' @ =T ®)

g WL ! & [T Jhdrce a9 S € | e geen &
SHIQIAT AN 36 &R H oM ¥ | T Ufta SHE ST @ g
TWh ¥ HE W@ o ¥, iR fasken iR =reeiiaEl @
Wl & fau B e ¥ | Sefe e e et S #
THYM UEAEl Y& L A1 T | STH! HRI-Ha] HIHEAS: e
¥ 1 9% HS ol 3 &7 ¥ S LAl Tl SR T h1H HT el
1 1 SSMT § | 98 &1 ¢ foeR 1 foly #ta § ol =)
T T e ©

TR THES WY R Rl ST % IRT Sy W) A 3|
3R JHETE SHR 1 81 I WX AT SRR WR RUEN
7§ FHEGRT S TG 99a T8 W e R A a3 §W

sta st €8



TW—IRA 3R gvEmEel W 9a 9 €, a1 iR =Y TR W
4. WOTEH 3T &3 (Demotivated Ineffective)

T W W 56 HHAR 9gd ST € ol ifers & 9 9 ASd
¥ e & STermar 2R s 9 A€l @arl 39 e d wad
el wed of ¥ET B B

e W for wiferss ot =i Sedr § S FH9R 9eda §
THi & =Rd € TR 9 smaE @ SR S SR 9% | 39 S
H 3R wHERl 1 WA e Siar € 99 9 7 Head SO
feTe o199t geer (valuable) ST &4 €, Sifeeh ST9HT el
91 o B

URUTRE Ml o ShINUT

Demotivating Factors

RISl % 9 RO 39 THR € :

o FINE STee (unfair criticism)

e T 3=l (negative criticism)

o WM SAgwudt (public humiliation)

o .frnm =1 wfedn FHER ol M 3 | 3 FH
STedl =l B9 TR ST § (rewarding the nonperformer
which can be demotivating for the performer)

® 3THFedl A1 THEedl ol S (failure or fear of failure)

o M ¥ fiett STH-HgfE =t av% | Al (success
which leads to complacence)

o W&l fasm 7 @1 (lack of direction)

o fif=a @&l =t i (lack of measurable objectives)

e HHER WiWHA (low self-esteem)

o Tefisharsli st &l (lack of priorities)

€D i =



Ad AH-FAE (negative self-lack)

QHRI =l TSI (office politics)

SOl Wl sdid (unfair treatment)

&€ a1 e (hypocrisy)

Hfedr ¥e€ (poor standards)

IR-9R §ged (frequent change)

AR & fom e (responsibility without
authority)

IE TR el foh S SAreHt Hge § 9% URa ot ¥ 1 am
agd A1 F € dgE @ s €1 W T § G g9 fw W
STFUNY Il § A1 ATYENE] S 0 o S e

IO IR | U7 Bt 3R S 99 9% 1€ o, <
T HH & Ufa gt HiEede T 8

UM & ¢ qlsh o doh HH T8l HE 56 a9 SR
& HRUIT I TS 7 S| 3 SR IOMEAA F HRON Y gl
g Ao = R he et R

YO 2 et

Motivators

AN STH! HAhES 197 S Ge-9-g8 ARG L & Fiifs
Se 1T IS HH AT a9 SR fova ¥ w9 €, 7 6 g
%t oo ¥, 9@ 9E = 3on B

7% @ o favaa & w99 o<t don & ®) w me A
I8 foavama s ® 6 omn oW oiR =yaer % faw w9 &8
foreR €| S ST ST R ghelel hd © o Sat ey,
3| g (team work), SIS SR Farferet—asit F gur an
Srr ©

st st €D



T UG FE F FO FeH

® H=E <A1 (recoginition)

© HM < (respect)

© HM W FfEH S (make work interesting)

o TUU i &l l == | G (be a good listener)

© THY Wl 37=3 M & faw +ff gHH § (throw a challenge)

© TEU S Heq WX Y, Ak S M T S TS FE
§ 98 7 faT T # (help but don't do for others
what they should do for themselves)

I forelt s 1 ST Il o fave @ %@ €, 7 T
W % foq| Tew oSl 39 (Ralph Waldo Emerson) %
AR H HE TS Tk hErl H TH S B G T S | OEF 30
STH <2 T IR TH IS¢ hl SHH! HSA F o 9 H B
HR 419 W yher-Eien Y g = & TG, Al o
TH-9-79 7 g

it SR | TR W@ St 9= 3 9% F g i
¢ @R ¥ AT B ITeht T N IS IR A TOS qSH
+ W9 9% SIRM A wiSh F e T






1

Uae Tl

. of1 % SR TE (pride) st WET

| w3 N |

I FW & fau =M <

% AR wEt @eg S|

S SHE W

AT |

Tl I Tl S o w6

. A W SR At # gEl
= ot e Y|

8. SHU % faIT g Wk ST=a1 SR
o |

9. TEU & WIYHM Wl F@8H i

RN B

-

LTRSS

N o
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Self-Esteem

FDelcHd caidae e Sfd gare
BUILDING POSITIVE
SELF-ESTEEM AND IMAGE



e iR ¥Ea Roe ur Ufel A o
PERT ST ol §31T AT| IR A ISR TP
Alotare 3HAR o MRS &6 BeR # va

“I STeR STeT 3R e A 9 o & & gt

A Ugal 39S AT 7 uar =&l @= 3 B
98 9o Bt $ U S ugar 3R SHe weR A
U1l 3T off, iR Pel, “SeTP! BIHT S, Ab & o | 3fERER
g oft v fageardia 8, 3R & o P’ 3R @z 9en Rl

BE A & dI¢ T8} Alerarel 1B U UTel 3 9|
7% Y oft a8 Fe-erd ves gu 3men a7l SreEre 3R
DI Ugae B2 SR 38P Rt SR SR de, 31 R
AR FAE gsHIerd, bl H 3MTUD! Agd = GRE UswEdl
&1’ 3T BE FEA Usal U} HEAT P SE AT T MBI
< Wel, ‘3@ S& g 1 e |t g9 A€ 3w B gA
dl U Rt & | g TET Fe-erd & = Be v a1 R
A SramE o=, 3T gREe @& Siera e suer A fw Sw
fast == fomamm | Y ffeoft 1 3w veet smee &, Rwa G2
A TNfHAS Ao AT | IS AT B A po U
SB1eh3 el 11 o6 ‘Forast Hiaa &, S 8 o | go1 oft Rigada
&1, 3ie & oft I’ 3M9F e & 9O© F 9 AR F HEar @
5 & =T o= B2 @ 2 oftm = T war €2 ash Fa
a1 & femrdon | A e Fen s fean iR B T
% foen 3R 3ner s AEe &1 A R amger g
31T Pl TTEdT § 16 STUS HS AW ST 3 TIHAE
au el Rl 39 gean A |t A Riwft & gga ar

@R i Tt | R ween?
ﬁmwwwﬁmﬁmwﬁma@w

IGah! A (performance) W& |
st e €D




g & WG WfEE @1 A foe § |

WA 1 HAHE-H 7aad ¢ f6 g8 % 9] ° g9 #
e €, 1 WYY B €, TS $ 9R § THAN THiE], THRR
H TR M HA W IhL SN Hebi— AT % €9 § 26
el it # 99 $9 UM H =9E o W S S S
TARI SHHATE 91 TEHTAS] 6l Hgell ] § SfHEH S T
I e T | S TR g5 R, UqE SR TEEel 9
Wit fSiST <A1 § | 9 9 oMY IS I 9gd SYAr TE1 IEgi
T 0% TR Tk el SuH &l 31 Hehell | 3fE® W 791
ol o I € b g & @S Haredi 3R fuesni 3 9 s
freren ® o5 srmEmEl & faw siest 9o (internally driven)
% Bl 988 T& T

& S H g TN Ut iR i W SR vfeEd
R % T § IHHL qEU $ WHA STl § O gE off SE
% IFUR SJEER H §, Ul SR W € THN AweA
feRiea B 37 Sl § 3R SaE § gEl o SHt 6 IR
FEER B § 1 3T IR H S TH TeW H €, 98l g8l &
TR H TR Ui gtk ©

9 WIEE 9@ | # Sr-favee 3R ged
(conviction), shifsiferad (competence) SR 3791 frH=Ifi
N FoIA H I IS0 Yad ol 71 9 TR 1 WEA T
AR Sl TWE HQ & | 376 ey JgR B € R foe
TR Bl §1 W @ W@ (motivated) 3R HEwamehiah
" (ambitious) Bt T 1 3 TNT TG YA (sensitive) B ¥ |
37! M HH R &F (risk) o7 HI FHG ¢ SR & 1 9 Y
Sl SR HITeET % fo a1 99R T € 1 TR 9 St S
3R THHSRT § A= (criticism) SR AR, S X off Fha
T 3R & off g €

€ in e




TRAE Tk THT ™ § S i st T9e 3R T &
WM (awareness) ¥ ST T |

a-ofa ‘e’ §

Self-Esteem is our Self-Concept

T fhum it Herl & S99 319 @di § diarea (pumpkins)
A A | forae A fomm et R, T S Jiared 6l od T
I F SR A S &t |

e T @ ¥ 9 W 3T 3@ fF 9% Harka faw
SR % FR & SR & 9| 59 W 98 ke @ U
el |HT | AT R o6 9o, 34l a¥e s9M ot T SR H
TR I 9 FI 75 ¥ 3 Tl 96 Fehal, =0 TR a7 St it
il

O WIREN & $9 B

Some advantages of high self-esteem

TN T HIEARAT (feelings) 3R ST hrEi-&mar & Hen Heiy
BT § | % WIYEE % 9o 39 9 ¥ faea § 5 98 @R
%1, GERI %1, Huf< T, S I, A- T 1 iR 3T <
M Y Al €1 59 o ot 3 &€ 9

WA (Self-Esteem) :

o Yaed 3 favami(conviction) 1 e[ &l g |

o THIT SeM it T=01 U1 & '

o IWEE! WY i i s 71

o Hatl A el iR TIERH F AR A W 1

o =E I ST % U SR W WA = § sk
T@HIEA S T9RAT AT €

<t st €



® =fekd sl AeTaERial (ambitious) 3 -G SHMET
4
© U HAWI IR AT =1 T L % foaw =t 5
TR =t B
o &M 3R f&F o =+ &Har ® e a9 2
o IWH IR Tt ¥ =afed I 3e= 3R ai®
F AR M, H H LA H B
FHAAIR WOHEE 6 g1 5 TE9H 2 FHIR SEE Fe
i < S A h T &9 BT £2 N A % 9§ A
T fae & § 7, AT 9% wae-w T
o 3 Wl =l Uie Ui IeEE i3 HI Ned el g
o 3T WYE B Hiig feem aen a1 3 dEuE
?ﬁsﬁéﬂﬁﬁmﬁaﬁﬁaﬁém(conmsd
B W1 8 SR 5 T Sfe 9
© TH 9gd SEHR 3R Afeae™y g1 &1 & =0 & 5
Y WD S E
o HAIR WINHM 911 il % WY A1 396 fow &M
HET 98] qived gl §1 4 F T S fEr & faw
T = A feEm §
o I &M Hawsl IR dufeHm B T
-ammﬁmﬁ%mmmm
T ¥ '
_oﬁﬁ@aﬁﬁaﬁwmﬂﬁmizﬁwg@ﬁ
g e SR © :
ommﬁmﬂm@m%nﬁmﬁmaﬂtﬂ
w9 % T A Sa9R S o
C o WyE A F A e N § :
e wmmﬁ&mﬂﬁmﬁaﬂta?ﬂa#
- foq e WS AR o



® Kol Tl 5% a 3R dhelihes ofl &1

® FHHIR WIHM 91t @I Ihd 3iR Tafer & &8 &
ITAN A © | T @Rl ol eH-ToveT FHER B
%, 4 78 T 9d fF FE Twd = 9t § ek
Syeiior a1 ufeaE YE g ¥ 1w 4 aee
(jokes) G IS 7€ a1 W o & &, ST & W
% AR 376 Yol ueA-Y-ufed e el 9 £

© Tl I WAl A eI Bra, iE ¥ W of 9= T
B |

o I UJ 9 FW €, 1 ¥ AT ¥ FF oo 7 Femd
Th HHIR MM 9o e 91 3197 B & foe
=ie ¥t o1 3 T S R 3 gS e § e
(credibility) fRdT § 1 9 SfiHE amen S8 ot =aftw
- o & 5t @ 1 see fasee ¥ TR 3o
YHE T R I8 AT § 5 favagriaar o
Bt 71

® Tl AN Sgehl R ST (erratic) Bram 13
TS & YgeH i WE TR W SR FPEw we F1 W
STICH! ST O HiS-Hiet o1 w8 SR Fe N W
I & ToIg TER &Y S | 5 e @ S g g

® Th SHig ¥ A [ T 9N £ 1 @R A 3HhA w® T
g1 ‘

® A T AR (touchy nature) ¥ B ¥ 1 & 9 H @ |
| T A T 1§ A W = ssae-Sgsadt #1 99e |
amﬁ%umwfmaﬁ~@ammggm%l :
A W T e § o A3 € &R o0 7w I § ok
TH G H HEH B I

W (touchy) 3R HATTAE (sensitive) T T T 7

mww%—ﬁmaaﬂm@m—gagaﬁaﬂﬁg% ‘-
qhell® o | HAGTRieal of Th SNEe A= € ﬁmﬂ

st st D)



e §— 8 Yk a® Tl ¥ | g A EANT SFl Sl Th-
THY 1 SR TR H9 E | hE IR i hed § foh Hel SeH
I el SR | =1 T w9 A1g e f 9g J8s Sasid
I aa ¥ 9 IE Fe W@ € 6 9 =afs agE g =iae =am
fam |

o I AU MUY IR TUU | B IR el &, I

3= "G of & T vl

o I fawam® (confidence) sl HHI Bl &

1.

o THI QU0 9 He (approva.l)aﬁi's'm (validation)
Te T © | Tt o ST g o § e o | A
& Haod &— ' Hae' (consultation) T THIN HSR
[ @1 ARH-favard &) =l i e & @ |
A TS K o 2ren-faverE @t wE w6 g fEm
gl

e (submissive) AT Hepr=l (timid) siaia | F & S €
S 31U e W ST WA % AT TmaR /i A5
®A §1 R e W 3o A g SR f T €
5 fommar & e 1 Eharl faamar (Humility)
SH-favae ¥ ol ®, SEfs FS &l PRl -
fogar = w1 ¥ 3@l ®1 9% Afw, SEH SH-
foavar® = T €, 98 TWER el (leader) &I &H

FehdT | EX WNT ST 39 HHT I NI o7 €, o

IR S IR ST ©
geal H HHT | FHAR WHHHE a0 A 39T HEe
IR favare R o & w1 g &y fom fohsht 3

I9E & Suted Bl ot HHER WIEE W 8 feam

% | = wTerma & weryfa i S 91, 9% St g
et gedl el faen|

5. favare =t =9 % HRU @ EA A B A @ oo

@ i s



WA ¥ | 3R U I8 H W@ § A g i a2t FH el
A9 &9 @ ¥ fom el 6 geng & et anT 9@t F:M
F ¥ o7 o 4 52 o=t e wie ® fo6 9 e
M ¥ R 3% THUN UgHl 9 § | SHF aeg |
wipfa um ¥ fau o ¥ & faen €1 378 5g R fawam
I FHHI % HRU T TEU h TR i SIS H IS @
¥l

. @l ¥ g wW R I Fo—femm w6 #
HITRT H AR 3t | S @E w €103 A e
& foe 9 =i off mlsa € fSmet 3¢ 9w 71, fo
IS TR I SHW (impress) TN 96d § 5% T6S
it & |

. 399 € TR U WM HEiEd ool SHe9gR—wHeR
WIRHEA -1 AT g8 6t TR H 11 & ferg age am
F ¢ A 3 AT A fa@mE T 9 | AT THhd Hh
HE T Feey gEen § ol Tl 3% et off fire
T 1370 T D gE H ST Th STSie et Y g
AR TR fyera ¥ 1 %8 o Tk @l 1 e gl
% fog, gl ¥ 3w @y & T Soe ™+ €
51 "l T—FE@ % IR | g S 9 9w,
B e .

4 Fgen & W IR s vt off R T
mlﬁmﬁmmamm%mﬁm#m
9 1 HEER 7 T/l ¢ |

- o 3 & Wy & B € °iR awa‘fﬁa% (authomy)z‘f

foage =@ 1 # fawew w® anufe wrw 9 feg
oy . ol ek @i @ Sus faly § ek A
%1 fa¥a & 9 A ST e, i R
IR srnfen foisr—asit fardt &1 g7 st Ao g2
foavarg ¥ oIel UL S S Eiiat e = fay

st et (D)

= T TR



a1 g7 wEfvmE SR se-favarg =g 9 4
3R fopdt ave w1 mif foly for, safd sa9R
@iHE ol st fad om d@i=a & fau Seasw
AANfET w1 foliy & €, 9 A vt =i 7 2

o ¥ THM-feRidt iR IR fiyear a7 §1

o TH el fouwn =i il €It § 3R R W st =
YE® A A &I A9l €l €, S fF 3% =Hasn |
ff gernar ¥ 19 9 i 9 gl F1 9% 4 €
AR oot A off givea ¥ g €1 9% i 9
I 3% @l § ToF 3 SHS shifae 7€ © | SErgan
F1 U g = qeuH & w

o Hiftsh, el iR Wi (material) =Sl = =&d
e |

© HHIR WM T T THA <l TUL-T] & SMUR W
3o &, 1 foh 3T O % MUR W | 37 Frme Tawm
TH 9 W & WAl € S 9N SiE-4t e §,
ford WE & =W H 39 WA §, 3T FH T 3R wUS
ke I A O 1 B 1 e 0 1
7 fo6 3 <N @l o A € | GRS 9
¥A-QIed Sl TATG] Hewd o €, 1 T freit Sramedi i1
Tl St foqmdl ok fou@ & &-fe gadt ®1
T SR i eRgell w1 WA € et wiasr @@
TR M TITFR A <NE A Y oo @ 7 sman |
3H & 4 T gEI-aIs § Wike & 9k ¥ | feredt fafe
(Lily Tomlin) % STER, ‘‘ JEI1-3IS @t Th 9HEN ¢ 6
3R MY S ot o € @ off 9 & wa g1

e & FHI FHH F FRU A HAW, W 3R 1R = wA T

e I fak &1 WM €, S T

FHAR WIHHE S IR U HGER 6 Se[

@ < o=



9 SEE o AfE ot %% IR U € SEeR S
T, 91 FHSER EfIHE oren, Sfehd 3R THT i 1 SR
F9 3R T 1S9 @fvEE aren afs sThen safae ® gEa
Bl § 3R 9% Al % d" WL i SThelde Heyd &l ¢ |
332 faviaard (Some characteristics of people with) :

High Self~Esteem Low Self-Esteem
(Talk about ideas) (Talk about people)
@aret Wi ST ST

(Caring attitude)

famm 2 (Humility)
SATANET T AT HE
(Respects authority)

3¢ favama =1 wew g
(Courage of conviction)
favar@ =1 (Confidence)
TR T A @&

(Critical attitude)

HHET B (Arrogance)
faty &t

(Rebels against authority)
ST FS T

(Goes along to get along)
yfa W@ (Confusion)
AT TvId Rl T W&

(Concerned about character) (Concerned about reputation)

feerr W (Assertive)
fameiEr @iwr w9
(Accepts responsibility)
fim @t & H
(Self-interest)

IMITATET BT (Optimistic)
Tal H AEE
(Understanding)-

It WA (Aggressive)

g = Qe 3

(Blames the whole world)

et g

(Selfish)

‘ZII'EIEIE:'T Bl (Fatalistic)
A

(Greedy)

st et D)



W@ =

(Willing to learn)
Hag9iter giil (Sensitive)
Wehiatd g (Solitude)
araeid sl (Discuss)
IMe-TuT H fagara AT
(Believe in self-worth)
et g hl S (Guided)
reTTae Ei

(Discipline)

re-viferr 9 URa S
(Internally driven)

T Tl

(Respects others)
Hettenare Biit

(Enjoys decency)

YRI hT T SRl
(Knows limit)

T WA & (Giver)

gt fon 3% W WO ¥
(Know it all)

Hrdeh FAR| (Touchy)
STeheTd Wegd Sl (Lonely)
a5d Sar (Argue)

g-ared W Ty Sl
(Believes in net worth only)
weeh Bl (Misguided)
WTTH?@"‘T g1 (Distorted
sense of freedom)

e Rl O AR 2
(Externally driven)

T =t e feemdd
(Looks down on others)
frer aiic wfean &

(Enjoys vulgarity)

e % fag 5 ot S

(Everthing goes)
fak ST S € (Taker)

9 foRe 1 HehEe U TH1 AUR &1 § % E) S WE
|, ﬂﬁgﬁﬁmﬂmﬁaﬁlﬁaﬁﬁqﬁﬁm
g fordiwart € 1 & e € R St o feRivard v a1 9
e § &1 5 79 A 31 faduaedi @ eEn o § 9%
T qsft me W QYR A H RINE FR R

(5
R
SN
5=
: i

A FE W TS T &
They put on a mask

AT TAMHATE A TP AT ATerBrl Hr
- TRat & o siEer @Y Pre ornm s
frash dr W= 9 3uEl a2 uifsieE

@ <t s



(position) 3 AHASNAT =T&l &2 U | TP IR Sid IHH <240
U WEHCET g ol st 3EfHTT 3R 3w anget fsh
(busy) et % fore 3@et wier Jo1 feren 3R 3miges o 3iw
31Tt Y &1 | 519 I SMGH! 37G= 31THT ST Z31T, ol TR
3R &S < T T A Wil IR A1 B a1 | Rfiaw
& 15 3R F 37 e A 30 B guE gt | 3w e
o SramE oo, “H 3P A WIel BT werere (connection)
oI 3T E P

TUH ST 9 fHerar §72

What is the message?

g1 fe@ma 1 sFEe =i ? g0 F v s 9 FIRW W
®? T TIa 1 HT AR €2 © o den § 9w #i
§? g3 We S| F UeqH ST WRd €2 A W AN o
H WG R FHANRK WIEA € S §

F1oT feamar ==t ?
Why pretend?
TN 9RE T 39 9 9 989H S el §, S §H i £ A
& q; THE T © A AOEE S | S—

o forE T® I fiFed &9 THISH & fau 3@y &

e forg We o1 g &9 ¥4 &

e {9 e F1 WY TH W4 & I & @

o foF¥ W& & JeFal B9 YT A1 GIHT T8 F@ &

o foF & i forae B9 Yo THS W ¥

TP | TR I i B €Y St § o fegaman a9 2 H 59
S TR AHIT AT § [h SRR IS STIGHT Aol 3, HaerT iR fife-

HIH B DI A T Tl G7 T ! 319 HH Y I
T gl ¢ | 91 SAfe Fe-9-8 99 9N 379 S5 w6l §

SRl 165)



afgar @I ufear wnfyam

Positive Self~Esteem Negative Self-Esteem
AH-THH  (Self-respect) SH-TeAT (Self-putdown)
ArA-faverd  (Self-confidence) ATH-TieRT(Self-doubt)
AH-HAg  (Self-worth) req-fer (Self-abuse)
AA- S AH-S=E I e
(Self-acceptance) (Self-denial)

HH-UH AT

(Self-love) (Self-Centeredness)
AH-TH STH-HT0— ] | 959, IS
(Self-knowledge) 3R oran (Self-deceit)
HTH- ST ATH-3MHfeR a1 e
(Self-discipine) (Self-indulgence)

WA 1 Aaes Sl TEHR THT el & | 59 $IE T
B AWid B A T gEI h WY vid ¥ FY W ISR F
iR W, fo| T® < <9 g9 9 TR ¥, S§ e ol ol Hd
< WHd €, S SH e W qeh gHE WIYHE % IO € A8
=, 79 % oF S TEU | E1 91 Wehd 2 gEll @l Wifd died
& fau TR ge & 79 § off wifa 2 =few | e ® T T
TH T S SR ST YgEE HY, 3R Fg 5 T W A |
TR H off s (safety) o RI=Rl H ST ST § Toh ST
A& (oxygen mask) T8 391 S @MEE, TR 3199 9= 9
Tel W &9 el iR wneffor w1 o| 78 9 © B

WIHT =t GRS §— 97 3TYhl HegH H bl & |
A TS A GG Y TG AH-BI HEdArl € | S+ 89 3=
HEqH & ©, 99 AN Scaigeshdl (Productivity) 8t <@ St
gl

€@ i s



HATR LA S ST

Causes of low of self-esteem

S ¥ € B9 3191 WfHE WEl A1 T §9M o § | 9
q € T % Fe Hl F9e ¥ 8 I 9N H 5 T yRom
TR T WA § Sl SART WfeHdd i fesm o9 Wit €

T -1l a1 TeTd AT -G
Negative self-talk or negative auto-suggestions

UHI 6 BHAT & 9 85 391 9§ S-S U™l 914 $ad 6—

e I ARERT FHAR ¥

e # feue # SR ¥ |

e H 3= faarEl T €1

o H oI g % |

3 e Fi 9 9% FREm 1 € seen 3 ¥, 79 e
TR 4 & I & Bl 571 21 € SR A= firn 23 €)1 S &
THN fSHRT 39 9l W I8 T Y& L ol § 3% 60
R Ht SH % ITER d5a o Ian € | AT & 3= e
Y HS 9 T § SN adt sraferEd W S #1

wEIe (Environment)
X (Home)

T-a9 T W Y AU o= Dl S TN @ o o g
¥, 98 t—H"9ed g41% (roots)| IRER &t ¥ H & (roots)
o HewaqYl feew Bt € | Rt S s=h % 1= oIk e
W FEER I @HT Tt SR 7 2T, g HieT sier SR
qesid foran foaE §1'7 <= 3 Sa= faan, “fedt ¥ 7¢I R
far # @it e R g1

st e €



AT (Upbringing)

7 FrRenl, qa 3197 F=9l # oG9t § a9 FH
17 I 9 81, 3 icid U7 % 7T YeeRi i aerT
# 3a I GHE FI °d 8, JElE Th o7 I8 G
= & for & oig S &1

—gRUud
Fellow citizens, why do you turn and scrap every
stone to gather wealth and to take so little care of
Your children to whom one day, you must relinquish

it all?
—Socrates

= o o= faeN & fau =0 ¥ & o0 99 | g 99
3 e T TR | Sera  wife st 8 e oS 2 S|
T ¥ B dheiFeeE o |

I R 9o Hi-99 9T 9= @ 98 f99R, 3
HEHR 9 Afieh qoI IR foRam I S WIfmE are iR 58
fovere aren AW ® | 9 Soer M 3o & 99 B

SHMGR HI-ST9 Tl BT Toh JeH T € | Sit Ji-sTg TTerd
AU I T, o TeHEE ¥ N ol et o faw wew e
ISR I FA B

AN H $59d St ToR ¥ 3@ SH 91 A9, {RdER @
foErer U aTeT oTREl 39K T 9 Uhd © | H=l SH A 9=
oSl W Y WA o9 § S HEgel SiEd W €, 7 WS ot
Y7 FRAEN IR AR 1 ey J91 o ¥

@D i e

P LD TN T T S N L 88 g



TET @i &% A H

Little eyes upon you *

R &Y 3F I W 39 BT o &
39% S g1 Tle ge-al & Hl
&rEl 7 4 ]@ al ga-ar & a7
a9 glear gq 39% Y 7 8l
- %Y Haw el & 39H g W
Yai- g @ Fl G ey & gEl w
@ HYF-FA § GIR & 3G W
FF-91 TR & FE-FEW
ayt al &7 e ger-ar
P ElfRT a TRT-g=T
FX 972 f9varg & gg W
3qF! @ @ R7-va @ &

A TE 397 [FT-F5 @
39 fo7¢ 5t Saeik & &
FeT BIF Gor-91 977 1

P Building Confidence

. B U2 Sl A UEet U ufer-Ueeit 370eh ad
Pl - Aex (day-care center) & O
ST Hed & | 519 A 30T Bl 1A af U

AR P 1A DI FIHA AT Yo B 319l o A 31T Al o=
# O/ 98 Sl 3ibellUa HeIH Pl ol a8 U §aet v
A Prpe®: TS el A TN Adt | g8 B Remt

* fafem 3. 972 BRI 99 ' W0 S’ (The Moral Compass)

R 1(Simon & schuster, New York, 1995, P. 523-24)
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foheen snemRmfRra e aren AR FEREa WG T !

&=l I58 FA T 8 ?
What makes a child a Delinquent?

o IX I fgmed f & =w fass & &1 9 =199 FHR =
ft a9 <7

o 3IY IYSl H YA 7 Al Al 9% 8 a1 R fEEerm |

o 3IW I7 fommst f& Siaw & wage =< &, dfcs Ok
ST 21 ThATS = © A 98 &Y Sue-HiY adsh | Sid
BT T Y I HOM |

o FEUT 9 T &= &l aft W& A o Efe™ g U
@ A 39 fovarm & Wy o B for 3= -T2 S
gfen 1 @M ¥, SR W Y wie H WA 3% < af
ST |

e d% i FRIAM W THA A1 I8 A& W9 W Tk TH
HE Y FAYRd S ¥

o J= Wl Afieh Yed 7 S 3T 21 TSl Hl B A
% fog <5 Q1

e ¥R foon fEW 3° Ta 1 A1 3% & &l A
@l o & g9 &1 T A9 gl

o T & U foh 3UH s (complex) ¥T Bl @M ¥
Ig & 7 F2 T 9% e 7, 3R 59 98 fREl e
FM & fau fReER & § o 97 fft 39 39 9a ®
fovem feenwtt for 98 o= & U faems ¥

® 3TN Y 3TH g foad g8 Tovdml, 5[, e FiRE =l
Furer W 3R SHeRT X 19 A Al 98 I S R
e e el ) ARl
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o R G- W §—SHHI T <O @I, AlBT IHH
femm & 1 FESI W W § SE W FE HH A QI
o HIRME & =¥ Wiy UM % fou 3T 9% 9F &0
QA S FE HY, TR T & R A B

o UM HNE # dR-9R TSI dl ) T et ot 7@ &
FAY A1 e i @t I TUAN R BAI

e F= @l JeArl WA A W IR ¥ T =+ ®wa 7
fa@neh | Susht 39 g =1 Teq™ A 8 5%
39 e B

o Y WN-3NM &l & =19 <, SY IHh! T74R6l THI-
T 3R @1 98 Sl foh 37 =Sl & 7 oo | a'
frowr & s

o YSIfH, 7eagehi g forehra fovw ST oX e 379
ol it T TWHAN U 3R U7 guel TR 9 39 @
& flaes 1

o & 9 fohdl Wt Gepat § 9 WY, 9 I8 Fed gL
Uooll € o T HF O oot W% ¥ g i &t
Afer 3% faw $© X =& FHh1 |

o 39 fhtlt SYa W &S & ©, I% W= fo g
¥ N foa ot ® )

® 3T 31U I Wil {3 X W@ Q == SAeAfiar dram g |

e 5= Sl UM ¥ &l WS I dleW €1

T FEt HEd § S S §
Children learn what they live

SR &= Sei=l & HIElc 3 @l & dt 98 (a7 F¢r diaar g1
SR = FIGT 3 HigleT 4 (&l & @t arii® F giEgar g
SR F=T SIS % HIelel 3 &dl & t srrS Siaar g
3R =T QeTvicial & HieieT H gar & a 93 Giaar &1
S T 9ge SHIX e 317 et HIgieT 4 @al & al 98
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bl e FET GiEar &1
SR &= Yicare aret Higiel 9 @l & i ScH-1avarg
HiEar &1
SR =] VfHeT @ Hrgicr 4 tEal & al 9€ e # a1t T
qiEar & 1
TR =] GHelT #37 a1e gt 4 WEal & dl 98 g 1 9he
H GEa &/
3R =] =TT qIgicT 4 @dl & al $9I% A SiEar &1
SR =] Y&l & HIeicT H (@al & ol 98 SRIT HA GiEdl & /
SR o= TeHId SR Sl & Frgier 4 tgarl & al a8 glaar &
GR 36 &Il GiEdr &1
forar

Education

IS B ¥H I 91 €, SAfh WREY $I $9eT 7 2 ¥
Wl AN T T | RN Al 39 3= S 9 HrEr 9
g1 57 o= @I 37 F=t 39 A W SR $HMER F Hew
THAET ST 8, AR W 9 39 4t 7= @1 A feh =1
femm & =7 sm §)

3R Tt T N TH T & H 99 §— R 9% S9eR,
Fehic], TehIS<e, TSI, Jferd SRRt 31 511 81 | aRad 8§ 9HR
€ SRR @ gHAR 7 | geisll W SR S SEH ol §
Fiifer A A T TG & A € | 9 oI A9 HS, Hi-
Y, =R A TSEAIST Y 716 & Y GE I, S-St 6l
R GgAH F0— S gled § Afern a1 Hie-=wie I0q @
EAIam Ot & :

e 3% fmm et ¥

o € F 379 anesl AT &, 9 ST TR A R 9§

e U a1l %l TR W W@ W 9 M 5= 3191 o £
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Poor Role Models

Teh B o= | 39t 2R 7 g1 foh Sweh fomrsit @ M &
¥ o= 3 s fem, CF e o & S| Sl gy A
% for 9 9, e, 9o9, aoe IR I9iRE S9N €, Hiifs w@1
=N 9 3N T Sigd H STeeht U R A g1

FFfad qerr e

Making unfair comparison

3fed g F HT 9 @ Sk AT T, AfepA U e
Q U 37T YH! Blel oYW H oI § | o ard §
3 Wi § 3 Seq Tl 3991 ol § | S EYEH okl
S TR ¥ e el i, sifeeh ST9- hId-&1HaT g ¢ |
o TR ¥ T HAHEen id € | 9 797 FM (performance) H
TeTT 39T &HARA (capabilities) § & R |

AT ST A% : Teh h A TN W
Failure or Success : A Ripple Effect

‘AT | SHHAE SR AT § AEREATSt €l 5 el
%'’ 39 Eed § dga 95! 9% ¢ | TR g9 9l § %8d ©
T 1ol T ST 1 STHTE 9 B S |, SR 2 IR 4 8
it ®, 99 % S8 Hut W e 3= et & faes @
T, it iR § TR ST X STl WHA AR R S|
IHHI STH-TIRATH S9H T < T = SH Teh HHER Uidest
* aiy faem §, IR 97 Siq S¥h WiiEH # sert €1 iR
S X AREE § Sia SHh: SToI-fovar it 37 sgm !
Wﬁaﬁﬂm%mm%mm%ﬁ?qmﬁ:
%ﬁmﬂsﬂﬂ%ﬁﬁ (cha]lenge)?mmﬁml ;



T Gherl % 96 cH-Tava dgdr WAl §, ol
ITTEA SR Ahel BT ST §1 S © | 361 9518 § hig 270
wiex, Arn-foan, SR A AR WA A1 9= h hIH @I
YR ST HTH F FHE ¢ | 83 Thel hiH o 915 9= 6l
fovard SR TNfmE =1 W aedr Sl § | $9% WY SR =8I
e ot g feon e & o7 o= w@fyeH & §9 o 4§
ol T

It 3R T I ST il SSi o TRt Tl
& wH T wfe $e TR et 7

AHTAIET T TAeTal TEHTHATT gT 781 &
Confusing failing with fatlure

forelt wep s & rehrEEEl e W Sgd | @ K| a7 S
o ¢ fh Ge H € THEAE GHH @ §, 9 98 el
T o TERITATS <h1 HaeTsl ShHAE €M faepd T8l § | 99
VARG AT 1 He @A 98 Al 94 | Th TAHEa
A @ & a9 ar| e @A S Gaee 98 el € 16 $6H
CECuRdl

-, Reverest si siferemTRe =3 quter ¥ oy APt
RURE o s e | S DS Ly

unrealistic expectations of perfection by parents, teachers
and supervisors

T & fF fedl 9= & seE @ oI 9ie fawd § ‘g SR
s fawg # ‘&’ firen €1 RO <€ @ 9= & Ha-fad
R R It o1a g7 ff ‘o’ =i T 2 S AW A 92 &
fERmT W TR UM ? | SEA ‘o’ & fow € wifvw it
J -y A ‘S’ A fou S9 99RE <A Siee @ S8
WHR H o wifeq? &, faepa 7=i|
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T arad ¥ Wed W ST Ui ‘T W e 3R sgmE
edl & | W-a19 UE % o wmensit iR agen St | o%
faudi o ‘¢’ St A9 IEAE o o1 Heha € 3R W 9H & fau
g M i ot TG F TR T | SR TH I wR < @
39 91 i HIH sV ¥ 7 3FTell IR gART HEi-veyE sa
SIS I O | =AU BT

I WE TH FHARI SRR H 100 HH U1 31X TF W
T &7 ¥ LA § | A STTAA TS foh ST w9 =4 gAm|
39 R R iR 9 1 a0 S 3 € a9ger §

STl HHt
Lack of Discipline

STTINET FT & ?
What is Discipline 2

R 9% Gl AR 2 F1 A 1 Haed & o 39 369
Tdtsll st TRETE T HL? T THH HA@T HIE WEET A A
Tt 8 I WX HEl SSH ISM1 T 2 T 9% a7 g 82 ;|
g TSES § 2 N A% AR 8T i 22

S ¥, T ¥ HIE ot 7 | FAEA A Haed 98 @
Bl T =1 St 3o 3R o= W WA ¥E W 2 | A
YOI © | ST of ® @R S8 gedl (loving firmness)| 98
Tl o v 1 Ie wEnfEt @ e @ v & A9 @ AW R
IE =St HA-GHAT & [ FHH ARE (energy) T T 3R
FHEG T Al Th U ¢ | ST T s & e s |
F F A & 1 6 7% Y fopa S e fe o 9@ W
C el

HFAET AR HI Th TR ¢ | FE IR T ved F0F
feg oft g0 ST TS X1 W oA W AW
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& US| 76 Hewd | HieAn =ifen | U fawe sHe— s
@l TH =S A | S € | Aa-Tos T gu € e 5=
H S A T S eWEee 1§ e a= e 9
THA W o7 fRar € iR 9T 969 W 98 9 §1 39 are
- 1 9o 986l $19 2l e—9%d & Ui SS9
T 9RER I ARAT| 39 €l § o= 35 d Sl &, o
FHIR SR de@en I =t oo ¥ fm iR s &1 = fm 9
I & WS WY U ST 3T ARG ¥ | o= TSl 2 R
¥ fiR I ® | 9 o= 1 99 a9 I A Bl g, 99 aF
T 3 W W TSl T T T A | A9 9= F 9
ot 3 Tw @i R 2 wi-RRe S € o e T
e € fer o8 oo T W wet € Sy, & o S Siredt el
&1 AR s | ST TR @R W ST U e gs el
T— 1 I8 AR HI S9ER AT &2 A0H|

SFGT /G T & fF TR SR ST F FEeT § Terd
et a= H-9 H G SR HRT 97 R BT B AT
T a1 MRS F70 8 1 39! Seel 9 ot A & wH T

87 WX H 3R ¥ F YT [T e al arsit

ERT [T S aret S79ren & 95 Ffawiad a& &1 &A1

37 S

—3. TSR g
If discipline is practiced in every home, juvenile

delinquincy would be reduced by 95%.
—J. Edgar Hoover

D H-a19 FFE 99 i AL FA AT =i #5 et
ECO G | e T S |l e i) O M 1 e T e
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Discipline gives freedom

o= %l Th 911 § T QU feea diheie @H @l g2 31 Y 9%
SR 98 Wehal ® | difehd IS Gihei & Ueh a1 d gohs @M
< U § S S SR A kel § SR A0 Jed
o SEd SHI & Hehel B |

FE F IHAMT T

77 ®I F¥ F @ § ot &1 — qgjeeg
Freedom is not procured by a full enjoyment of what
15 desired but controlling the desire. ~ —Epictetus

SRl 3 T TeasheH! thell g8 i STt @l Haed S
TIe 9% AT & | HE o ot 9t et www @ i W
TRl | NFH =8 Hodi 3R YA & WEel & 9Hg
M el | 8 9’ 91 T § R sremes % fae = wW
& & W ok @ el Saew fEn w5, R ww wW
el @ 6 STgRIeA it HHl § fran € @r A g s
T s M INEFmedRAT@
T, Qifhd 9% aad | & SO SOl W1 ¥ | € TR #

TP TSP & Yol IS gu 3= far 3 ger
5 gdo1 g1 F U= HA RSP Tl T R
= orare o= 196 SRt A | 98 & a1, “Ramh,

- B & | & Sil Ucor Y U= ST A AP W
= TP e s o= A e B S, sm s
2R @ digar &1
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Hifaw fof 39 qd7 5 W1 P g AW 2 T8 A S R |
w%nﬁﬁm’“ﬁﬁﬁmﬁ@m’waﬁf%aﬁﬁm
e € foh 9 2 I @ E, dfeed swfeaa § 9 79 S 39
@%IH@’WE@W“’I

I want to be free

T SR TE I G ©, C“H ST =Ean g 1! SR Y et
B ST Wi ¥ o1er 72 € |l W& IS Al & S, cfeh
T Rl 2 SR GR W ¢ & 399-31e e = @ iR
Yook W forelt off T 9 o, o ST 39 31 Fedl 2 AR
FEA AT IFEEA ? FRT W HH 8 ST A1 | FEdi = A=
X IRd H g8 oIt € fie Wi ® 1w 9w w= T €2

It is Loving Firmness

Y o9 AFART & SR 9T o 9 dgd @l 9 98 Har
W1 &, 'SR 29S o= Bl 105° FER B R T§ S(HR
U F WM e U9 gerd 3 39 &4 St 2! 9yl 6 SEE
TH S B o TR 9= % 9 9ed Wt 3 39 SR & U
T W S| b ? il 3E H o= i Wl ¢

=t BT WARYT AHIu Flaairar 78t &

FParenting is not a popularizjy contest

- U% TR B! ASl JAd T Sfol of 3HA Y1l

; 5 3% oo IR TEa © ? IF IR A AW
ﬁmﬁi“a & wrEan § b F Aar-fuar Bt o JR A S
ST SIE I’ ot & doie YBel U2 39 EH & o 3 e,
“goR " A BreT SET o °f TpeT A b URAE gRI e,
Aftset A Hi-=1T B ATTH 214 gL A IFA FA T5 9t 7T
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BET | TP TG Ael Th Uel DI A1) Y, & AT-arg o J =4
O P off doRsikHT R AT SHd @ AN wpa AR
TSI A By AIRAT Bl 3R SH a8 TN B A 3ed 7
1% Y | IR A-AT F $H a1d B oTerd 5o oft IS w7
AT | 3PR fmft H A A1 ot H sE T O I B

SHH! FEA Wel © Fifeh Al-aq gRI S0 R g
q for 51 3% ot St sl ® 1 e = fadt 5 o 9,
Afehd IR STot e @ == el weha

T B HE-AIEE SHAT T4 Bl 2, 31K 37 Tl Tl
T <7 N HER S AR, SR sk qRieyE % U g
< St S ® 1 9 IR A S At @ A @ 3R
SATH- ST | |

H-aY TF EF T a9 & G FE F awET ©

dieT 15 f772 @71 g1 999 ad & ISl 999 3%

ST TR Sk A @ o o qeT e § 3%

4R @7 9@ $hg NG @ [aQ wig fear siar &1

— ST S § SIS el TaifaTIE

Parents spend an average of 15 minutes a week in

‘meaningful dialog” with their children—children who

are left to glean whatever values they can from peers

and TV.
—Journal of the American Family Association

G QP : A F o,
® F Tsh $WH SEN bl Hel &7 ¥ <ol Tohdl &2
® T Ush WEE Qg H Sid Hehal &2
® I UH MG a5t Tid ¥6RE § STt 9 ¥
FrAfdd o1 Hehdl © ?

See ' 'foega T 9@ o= H=i wW SR s
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oeRR H a1 el & s @M gem w1 ¥ fau
S & &0 e 9 Herean e o €2 s
98 T |
F1" (If it feels good, do it.)

7 % IR F-a19 Al 92 @ 9T D WY Hed G 8
fr e 9 F© ft W w €, AfFT 3% T899 Tt e & 2
i & W foe weeyyl 76 & 5 3 = W w €18 5 gga
%, ' Y ST I W o SMT9ek Sl ! e A 9 e
fHerdt 8 | STR Wew W o =1 W a1 SH= 9WE B4 o
¥ 3% Gl fHewt €, 99 W@ dril & foe i |t
= perversion, &St ° 9 sed =l

Siter # o Rit 61 7 ¥ Sa € 9% o Wy §
for o% TRt &9 el ¥ iR FY wifae @ €2 I7 TR Afaw
e, ST SR SR w1 fae-sen e S 71

T TR G ©, S g oT=31 ol a1 a1’ 39 91 A
I I WEt & | fE—< Fe 9.0 €, S9 e |
% 9R TH U HEl F ot HE 9=q1 €, T FA A I8
%, 9 91 TH wHg & 41 7 B

T 1 fG7-R &0 1 ® 915 W/ I §, T W &
FH-$ et € 9= @ SEuE wdl § 3R anfEr #
Yhi-gRI W It © | S T <l o= U 0l & | T eheh]
Trft |7 o =R 2 .. AR fE ot 9% Sodl €1 i 2
&I I a9 ©

e WX (Love)
e % (Duty)
o St (Responsibility)
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T fab wamel & wer St 98 eR wwd)l
STTAEA Tt TEG Bl 8— =8 TR 39 et &t 211 ffet
T srrEret qvt fierdt § 59 g9 STt seeeti & AR R &
T 98 H S fhar ST =ifeT o fSieht A S 969 8
9% AT 9@ T SRS &)

Hi-a1Y, 6 A1 ARG GRT 7T 1T Svarer

Labeling and put-downs by Parents, Teachers and Supervisors

T 9 FS HI-919 I Y =11 T § a1 AR QT4
‘S, ‘Tiee) A1 ‘ol FEwt GRRa AT § 1 oee fae-
WS e o 91§19 TN W 7€) o= wi-wg ) we aiw
X B 1 A da Nei-w & g @ 7, afew difedi @ 99
A S0 € | WRa H SIfa W 39 S 0 S-S 3SR
o foh9 UeR 9@ @ ST fohael deheli®ee &1 9ohdl & S
TR FHIS %Y 1G] © | S Sfa ar ==y sufi— o fak
e el o iR 9 €2 AaR W Ar-faar ST 9= W
WE HASA T ¢ :

® qH #Hig (dumb) &
e HiR Ht FM g W& e A T FW
o g fyight # Fo & +x Wi

Wt geat @t fra
Teaching the right values

g TR S-S g9 S IRER 91 SRR § 7o gedi @
faem 2 €1 S T AW =6 W wHEiE W s A 38
e B FEd €1 SR F AR W

o 3% wEl foh H @&l W & g

o 3= el fh 9 B ¥ A9 fear = ®
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TH A H-=9, & I AR 9 98 IHE i & 5
9 7H MR IR W= faanddl, <ifer &g & Bd fen &1
fHerdt ® | 9N U9 BIe-HIe Fo seid-slerd I9er IS @ o
T 90 T IR e Se H T g 9 € | 59 ¥H 30 fag
T &l g e foE € @ U fo7 U@ wm s+ 9 7
ft 38 Sem | SIE— ek TIH TR S9HT ST 1 S8
H T e 98 WG S ST =Edl 18 W @ T S9%
9 A A fou 39 go e+ Al Gy FEn © 6
T THITE et 3T ¥ g2 Sl ¥ | UEe 98 SHP [T IS
derdt o, 39 I I FPS At €

FE WA o9 & hed

Steps to Building a Positive Self-Estem

AU AT Rt el W See

Turn scars into stars

T @il 6l St 9e, =R ¥R @ Sia #, JHEE 9 B
# T F el S 9hedl Hi diel § S5a fear g1 T8 @
TET 31K 399 B N & SR T < & | Al IR Temmatadi
F A FW TET TG T A

gfren =i wdgm Wit 39 ol J T Sied of 99—t
FEgmal (Handicap) F1 &i? 9 98X | Yhfd & 9 F998
FHfoand foe ol § Tw & fieet—Saet SIEma = o ?
3 3% | el . T TS & FHIE UguEfa 3R
I & WRFaH Adell # ¥ S—ITt IeHar = ot ? 9
- e O @ s 3% = A3 W S5 FH FE
TEd ATl
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faemr wEiew it et
The Wilma Rudolph Story

=~  uRar # g3m a1l IR e B 3§ A A
s Feraiferr 3R P gHR (scarlet fever) & oefiR &9
A AR B o= | gerpt aoie A I Uiferir a1 o | 98 R
P HAERT ot B @ A7 (brace) Ugem weal 2ft | Siaest
dl &1 & e ster o1 f6 gz Rieoft-a= aa-fee =& st
Sifper fareetr & /T & 39S faowa @erd 3k wa1 5 S
# faear, Agea 3R PE A 98 S 9 B2 AHdl B T8
geree feoea ot war % a8 z=1 gfemn @6 waw a9 anfaa
Telell dATEc! &1 A AA B IH H Siae) & Hell Bl &
TaeE e & S B IaR® Usel @ad foran| Saike
Blae! ot ®al a1 6 ag waft oft e =&Y ureoit| 13 A A
Blol U2 IHA 319elt Usel! arz Ul 31 fazwn foren 3R
I U8 W@ IFD 9% g8 g@d, dRE), Aeft 4
uiernBraist & = adt & iR gden snfEs) e w
31Tt ¥ | 3R g8 99 dF BN B! @ S ad 98 A
&l AT IRT o I8 WS 3NTS |

15 AT B 37 3 e =R Re ghaRid o, s
US e oH @ U o A felt | fresm & 3= 3mueh @
Taiteer warg fos A glern @5t ww=y du1 enfresT worer et &
qd S o Pal, “GIER! TAH! TOI-AT DI dolg A Bis ot
g#e =idl 3 Hepar, 3R AR F H oft gIEH FHeg Nt

3R a8 Rer s s e 3icifus 3 fa & @
oft| sicifes 3 ghrn @ Fad a9 As Al A FwEa
e USal & | RieAT 1 Hepraen oo &4 (Jutta Heine) 3
o1, o P18 o &1 =& urn vl uEeh 3 100 Hex A
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dt| g Roreer & e @ @ BT 31U g JMes Ase
oftaT | gERY 215 200 e Ht N1 7 oft Rewm o ST BY
T AR SRR AR I IRT Jies Asal Hen | A= S
400 FHiez Bt Ret T 20t 3R oo &1 Fgwaen v ar e
A o A & anl R # I3 &1 3nfER e S & "y
a9 wereie & disar 3| feen @t S\ @ s & Ra =
& I3 el Ty H AR 3R e A ded ageit | 5|
faeen & Jizar @B IR 3, I dead & ge E | wfpe
faeem & <=1 forem 5 o BR R opan ¥ doit A A el
%1 Rieen o B g€ deet o8 3R wefter &t avE =f A=
arst o5 Sar @ R 9 oft &N 3R e R dies
Fedt SfiaT | I8 a1d ST & Uesil 9 gof &l 913 1 aThanRa
TS Afgen 1960 & 3ilcifues & ghrn & w1« ag anfe
o IS |

foem & &8 =0 wie =few? 399 = faan foewd ® f&
FHAATE AT KSRl & HGSe Whadl gud Hd €, 9 fh
e, 9 Swiegal Tl gl |

S &9 U9 Tt =afsa &t wert gad a1 9ed §, e
fe a7t =fHAl 1 FfoE | agar faan 21 = I® T Iodifed
Tl war? afg &9 U@ € FHmEae 6 St Siedr 96
AN ot BT & e ?

W Wi ATeEEt

Learn Intelligent Ignorance

foren & foramt & for &9 =11 X 9eha © IR 4 81 o §hd |

7 9gd 9 U9 71w gHar 9 @il @i aoidl d g,
S I8 T8l S [ 3 7@l 1 ST qel ]
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I'm looking for a lot of men with an infinite mpnrity
Jfor not knowing what cannot be done.
—Henry Ford

&l WIS o gferam & d-8 gote R B
eIl TRelt e wamer wEl urs oft| anaa
¥ 14 A1 B I F IE T TRe! & 7E T
- Y| F sa9 FATER & 6 wed 3 B @8
SoTe FLATT ST BT & | U cepeiient 3ieteal
aﬁméaﬁme}%ﬁ?a‘raﬁﬁamémrﬁ
dlciiel a1t @il @ 6Y-8 Sotel =il @Y Parl 3 Al o
Sl IS B T o6 R &Y AepaT & 3R = o, SR aE
{5 -8 gt @=TTen SEgHReE ¥, After 2o WIS -8 S
TEATel Y YA AT UT 37T TET| I F9T 98 AT B W
135 & FTerH & 6 =1 B wesar ®, T w1 -8 Sorer e
ANG 2| $B HEleA! & 15 I 31y Fit F 6z wer s
AR A A1-8 Foret WRT 1 B A Rl wre ad wor o ws
&1 d1-8 gotel Feehe of 3T

Ig HY g ? IR 7T &N i TS ¥ S A5 Wl
e T &1 U 3R 9% sandt & & =0 fran st g &, 98
0 iR FE 9R TR & i o st #)
offar
The Bumblebee

. ‘6 - &9 Paza A $B e B e & ekt
32 A o1 WheTra BIht B | argerfa®! (Aerodynamically)
B AR AR I3 8 FbdT, dfbar AR B A a1 B
FER @18l & 3R 9§ 31 &l &
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TG R EE S & o e B i Wi off ot | ' m a5
dimeli & 99 € S T Mg o o wE €)1 fan @ e
A SR §EF 7 T G |

A o T o R il aIgel § STUeh! 0 Hft 78 & Wehd
Do something for others who cannot repay you in cash
or kind

fova-ufag THifafhea® (psychiatrist) Sf. = AT (Dr.
Karl Menninger) § T aR 81 7o 3 319 39 {<Hl =1 10
o <, 3R Y SHg & T ot =afs &1 7699 dhesd
(nervous breakdown) BIH STl § | ¥k SHIE X ® 9 fF SI.
s Y Tl 1 Sl ¥ Te A Sl hedl, cfehd Soid
T 78 foman | = AR A @, N T e 6 I wee g
for € o SR F dTen TR, YR % g R § =en Wi
AR el forelt SariE St Aeg HU TH HH ¥ TH AW T
%1 oY TGS el S € 1" s 9R TH 9 ¥ UW H me g
THEE 91 WA § | 1 TE Wt 9 &l § 2 WE G (social
worker) ST | SEY CH-TE 9l § | SIH Heg 34 g6 4
e & fou =ed € eudl @t 9 @ "eg i I8 IR U
T YR M| TE TH =St W ], R S e @
frfor € &1 o€ H o 9 UM H W % gE i Heg
F e oft xfea o e =l oo § 1 T Tt uieHad
I S T (A o W 7, 1 Sl M IEa Bl 8

WIIET o Y ST HiE

Learn to give and receive compliments

TEl I it TN A 1 HIE Al €19 9 T SH %1 9% @

@Gﬁaawﬁ



oF TOH ud Hewqul e §— HeHTE, W=s SR $HFERI | 5E
TE ST AR W e A 9 e SR T ¥ ) I=—
' 3eRT HETe’ shed g TR e | Te fammar @t femr g

feiErt st @R @l
Accept Responsibility

FoER R %M ¥ fau &9 e ® I« S 3R
Ml ¥ S9N et | 39 TS HI g 7 91, i Gk
zfaC el B T o, Hhifeh S9 SieR A1 faey g 6 S
T TGN IhEH 98 Tl g=ar ©2 B8 oI fmER i
R Flh QAU I AN AT 98 LTl A6y, T TS WA §
T TAR Scacehdl (Productivity) 3R Stad sl Faferd! § ol
g

PR 9R1 fFHRal 9 s 78T & &/ &R
PRI it GR&T §9R1 [=I]IRAl & 97 & el
761 g qHat/ — 7 T Sl

Our privileges can be no greater than our obligations.
The protection of our rights can endure no longer
than the performance of our responsibilities.

—Jobhn E Kennedy

sEMeIal gaenst il iR o givme X 4 € ok ms
off gEn o9 Wt €| g fRREr €

|g & AT (to self)

JREaR % fau (to family)

TER & faC (to work)

S & fAT (to sociey)

SIAER & fa@ (to environment)



Yg-ditll i enmeRy, gl & e i Ysheht 3R Wihfaes
HEgL P e R 79 giEel @8 Hehd € |

o 6 gl W T €, TN UM g9 9o € ¥, el
T ST g 21 W A 7 T T W w F 99 e,
58 77 g ®Y o T 98 SR S99 §eh| 3 drel
difgdi & foaw en fak 39 S99 % fewNa 6@ 9 81 3R
7 fodiedll WU =reer & 31 9l 3T dei difedl 36 S
H TR Fehell © ?

IR SYIEHT = 3T 3T 75 Uit &1 3R 39 3147 40 §ieA
& T O afi oft STuRT 365 x 35 T ST R | TR ® A% WA
U foF o9 39 999 % WY 1 B S W@ ®§ 2 5 o AE!
feEl TR w € a1 dgr € df TR H S off Hewey
I T T | R AT W I © 2

TP AT VT bl

Practice Discipline

S-S THR ST h1 T el hidll, ek AR i =gran
%1 e @ Brn TR i SR emmeit % SEsg ot @gd @
TR & 1 Fw g € SR 9Et SRR S AR, HeEd
IR figdi W R S &1 @ dq@ 8 ¥ € R 9
el & fau wra = Y 39 ®d 8, 98 Heyd e fam
fir S o2 T @ SIguER S A ¥ Y g

A T qT Y

Set Goals

et 3k We TR ¥ SFIQ T @ SAfea @ O feun fSEm
T ¥ FEEE T QA GaN e 1 @ ¥ s s
Hewgul ¥—quardiar iR fist w1 s | 369 e S T
a8 3R qoian Taewr €|

@Gﬂa:ﬂmﬁ



U AT H HHAE 9 W BH S UM § S99 W 9
Hew@yul ¢ T SUH 99 ¥ g9 S o9 W9 €| T S a9 &
I & W=l TR} § 3R € 9= a1l § w@hme j

THAN 987 AIfashal § [ TR 2 =IEY, e S aed
SREfaehdl @ W A SGfEE 89 €, 9 SHEae § T8 6 o
Hend, TSEE AR @A § S It § | e st 3
AR |8 g ISHIfed T & HIY-|IY TR @EE
it wgr €1

S AR AT AR A AT S

Associate with people with high moral character

SR 37 J3 & HA7-THH $! Je ad & af JuarT
Al i a7 @ BRI G F @ G a e
e f# 37 o1t & ®/ — St ST
Associate yourself with peaple of good quality if you

esteem your reputation, for it is better to be alone
than to be in bad company. —George Washington

qielt & &
Test of friendship

A Y9E WHE F <9 & 9 H o ¥ A wed §
T W G e @ 2 A W o= S i o o il
Hl §@ R THCH A el QG =Ed |

3R 7 o9 fortlt S =1 it Seg W fie g g A
H 3q Mt Je | Ak | Rt oft wrerw § F S @ F awme
cusikeipfenceasiic e il fete e i Btk o e
TR T =S 9 % fAY e F1 st 9} wEe ¥ R IR
¥ ok #7a €, ‘<=1 "= 1"’ WR Y 9% T8 99 W 6

st st €ED)



ST FE WA 3% TSR o1 odl © | WiEE 6 gaE| § S ¥e
?Id € 9Fad H €l &0 SRl ! 9@ hi Hel %k B € |
/@ 319 GfYehel T g1, 99 9 Hel g1 2 F Hal aeh A9
Heg hUl ? 3R TEY 921 Hae dl 98 ¢ [ 3N 5= 34 9
IfE T & O el 9 9! Aee & faw =i el 9 e ?
39 Hfas G & dril & Wy e A WiEE 9% 21
et T gene
Peer Pressure
9d ge H WMHS S i 5991 9el hH W S @A Hi 3991 9
TR Yod gl € df 9% g foh S9! i §, 9% — ey
3R =M | 379 TEW A SH-HAAH h A eI 794 | FS F WY
T@ H gfaum weYy 2l ¥, U Y™ % M g¥ W@d
€ 3T YT Tlsh S S A1 S el @dl | 7R J&1 W &=
+ EIYHE 96 E T S S od © | 3R ) S 3R B
%1 e Il el Sl |

IR0 & IR T ;

© Thell 9= 39+ YU I ol THiAT 94 @A 968 Hld
g % 37 W *E 9 =

® d A S I Yed &l Hd & Hifh S L Bl ©
% TR S AH IS |

o FRER & FHAR oI WRE B T W@ *F o
g STYT ScqTe FH W& & 3R e Aed &l
F |

oISt SigA ST & AT B oI &S o SiGy Sih &

Moderation

Tgd | TN Fed € T e =9 Jowt € 91 7S O+ IR = A
3% €1 7 ofieT 98d 2% (try) b B 9| §OA 9% ¥ TR

@Gﬂﬂaﬂ‘ﬁﬂ




R ST 9gd €R’aT <1 (to cheat) s § 2

FAT ST g =RE-TMSM 0 (to take drugs) ek 7
H1 Aig1 9gd ¥ AT (to lie) Ih 2

1 &Sl dgd AT a8 WAl (to have illicit affairs)
I B2

® F ISl dgd IR HET (to steal) SF & ?

FO | 9R-9R 9 910 h 9 Iea € fom H s uR
T 1 S Bl DS Wehell § 1" I HEYW &I hd b 5991
vk & HeAo G SR TG AIshael 8 ¢

SE TGl i AT stEet ik § e

Become internally Driven, not externally Driven

et & R #IE sga Gufaet & g 9 $8 SR W@
W % Fe T 'gF T g1 99 e[ SR B @ =
FM @ B | H T IT TGH =R € 6 g SO S e
H R TE oW a1 81" | e € fp 9w SRR ¥ #'
Wl 1 a8 GIHL g3 F AT ¥, =9gd o791 WR
AR fo o1e 9% goemmee & WY Wl 331 & 3R @ WA
Fh FEdl ¢ 16 g g8, SN St Ao B | g e A
Fo S HiEe B " e g g9 e qey B 2 9w
®, 9ga & I

T W@ 9@ SH TES e e g e o= et
B HY =T WeYW a1 ot 57 w9 SWR 4@ g
a7 sga U 7oy fohan | 7 RSt S i 2w (control)
HX @I ® | T, 98 ARHT | = F U Sied W ER
<Rl §2 BfifY TeT1 9% g 9’4 <9E ¥ 9w i 9w

# sjge-t WfE | = Sl S TR § | 5" 59 W
T i 3R g3 99 7=l SAfsd %l @ g 3 @ 98 9

a”laamaﬁ@

s - s b s e e s



TSt =St o, Ao 3R a7 B0 9% H & ad 7 o we
W ot H o T uew et S9H & ) el e oA - m
39 7 Q1 I, < SR el SRR ¥ it § A9 a9
H anfl ot et S9M €)1 W9 @ UE A wed | e
T TR A S 1’ @ TRl W shele el §, Sifehd 5| § e
25 “H o R 1 @ ae W Sea siee B

BIE Y SYHI FoAT F TR A9H T (Tier)

TeYH &l HA GHAT | — QAR ®gaee
No one can make you feel inferior without your
permission. —FE/eanor Roosevelt

T FeMl © 6 U= 9Ra % TRt S-ween = 1
TEd Tk SSH! 7 M <f | SH HEA 3 foA R gu s
Al <l TS T G, ST A 9% SQHT SIed-siield ¥ 7 T |
T =i IY SSH | g, ‘' oFR fREt @it §f g8 <iw T
W, dl o7 < foheeh a W 2" eneHt 3 Sae foa f =
< 9 % 9 & @ ST | e 3 e, CH gRrl 39 8
H w1 ¥ IR w51 3R Y A R eFw-awH SR
WA Bre I U ST HEHl I e 3ee ol

Se ek H SR 91dl hl Q1Y od Wil G99 d% TR gd
TEd A R T GR HI AT HEgH FHd Wil | S 9 &
I IR SR FEER $I FHieR e & < 99 9 a0y
ﬁwﬁm:wﬁmﬁmmm%m

o i T (upset) =i gam?

o § T (angery) =1 §3712

o § fRI (depress) it g2

9 &8 T W HE UH ® S ot fen o €
€D <7 =



% i

TR 3= T 1 ST § | R 39 il 4 98
ford ol A S RN TAedt ® @ o A oga TR & Se
Treiil | 378 ¥ SRR @ ¥-arerd, Yifass (Material things)
ALNTRH =S % AW Fadd) St fF araa | wE TwWH e
et o A ], A U H ) S 7 R % U W $5e '
R 9% 960 T8l fh 98 T B | T I aa o gt &
el

et sieet Bt ¥ 1 e o u faaeh =t @ §, fue
18 g ST Sisd WA, I I Ssat &1 Sl © 31K 7Y Tl
3Tt | SR 374 G9EH TS B WY 9 98 Go-9-5G AT HY
T &3 S|

@it @ aret artae 9gia e
Develop A Mindset That Brings Happiness

HEaRS YA AT (emotional failure) St 9= B |
= W FE F TG & R TR A H A ¥ A
AIEe WS S| FS % UM $AMGR W1 19 &wa ¥ &
el L1 = foret ot A ST

W A IR W T H TR ¢ |

T WA A ShEern S

39 HUeS (standard) 99 | T il
£ 101 o s e e 3 M - M
T SE-9-81E 99 | Ht TR a9
g W@ foh 99 ¥ Th A9 & Wal | SAR-Fed dl
Site =1 fes § 1

T IR 1 SRR SFS & |

AT HE | g] Sl T W |

ge ¥ HH WFERE il Sl WS

sl 9% e 9l 9 | T 1 @

St el 196)



© TS i 3R GER I W HTA UG | 9 AR THU
yfd g9 9= A9 W

Hg &l U - ©

Give Yourself Positive Auto-Suggestions

S | W@ 9N HA I STEd oA | STH-GAT FHIR ST
TH S YAIfe ek SHIX fovemd <l g8 hidl & | AR S6eR
H AN S¢ fovar™ Seishal | SA-g9d 9K g8 fava™ =l
FHIfed ieh TR SA98R WX W el B 1 98 ¥ 3TH ard
%l & foTT IR hal § IR srferdd &1 §9 daht Sfiad | 3%
A T 3[R H TR W ¢

e H 3 W Wl g
o H 3 X Ukl B

o # feum # sr==1 %I
o T{t WRSRA 3T=! T |

THT Tl ST ATehe, T o St SwH T off S Hehdt &

Our greatest strength can become our greatest weakness

JATH 1% O ST SRR § e Fiehcl oan & e H
S ST | SERW & WR W 9o % UW § =9l e § 9
FH Th R 8| STRR A1 <@ 7 ? & o=« 7 3
YoHHT TET U%ha B o &, 3iR fif 36 R 6l 88 § S
TR T T STEES ot B 0 € | 3! TIed 3¢ shradrsit
% U9 @ & A6t 8, Sifhd T 9 S9El € W HEE o1
it § 3R 9 T 8 @ §

G ff T Oeha § | Id ¥ SR Seq I I8 Sdis
freern § fob ST AT 2R 7 SierT SUet AN 99 Skt §

@ ia =



T Tol oS HAERT gU Fel St dehd a9 W §

Our greatest weakness can become our greatest strength

T T FH9RI | 59 Teh dishdl @b 9 | S SIgen S G5
T ? S USIA U Higen 7 #S I fehan | B o1 wae™ g—
el e §6 sifd1 (MADD—Mothers Against Drunk
Driving) A& H¥1| TH RN TR o oIl 4§ 39
A =1 == 7/ A AT 98 Tl T g% o6 39 I8 e
foran for T # a€ Ut ad ERA TR SOl SE 9
Al # e G AT 1 F faens @il el e
foran | &1 918 Afee AR IWHT WIS, TG WSl & WY W
a1 Wi o7 gl & 3R TS0 S Sgare @ 7 off 9
B W@ ¥ 9% T ¥ THRIHE W9 H T el 996Gd [
T Sl T | SUR HESNI € SHH! a9 TS |

&t @

Have Patience

R TH TN 1 shed BT G4 © 5 orsl a1 ) <9 1l @
R @, G A1 B 9 TE AT TR o, AfRT H 30 9

TET A1 | 378 Ml €1 79R 7 310, Al $o-7-5 W T
BT B

= # ST O T U o €, Y 9K 9w A,
AT Q@7 AN TS < & S6e[S 3T SFH FeA 1 ot g Fe
T foEan| e ui=s 9w & SR Sty o qun fakee
g | 90 T T 9g Sl § | Walel 98 Sadl ¢ T &1 aiq
%1 9% qen fadh 8% TR # oo @1 39 %W | uie 9w o 2
Seifh 3HH! S W BN Arel Uiy s ¥ foard 7=t 2 w
e TSR 3 9t SIS A& v & 9, AR FE zw 1Y N
21 iR WK A 9] FH A1 A F 98 &G e ? Forepd

Sl 195



419 &1 I8 e TS| g pewd ¥ WiEH i 98 © 3R
7% dha foepe ane €1 99 2R favom & @ 9t w1 @
W@ | 3R efton SR 7 off ST a=r ot ST W TW B g

fore s : 3TorTr Wt vifemE 2R shasiiat st foe s g
Take Inventory : Make a list of all your Strengths and
Weaknesses

FHHAE TN STIAT RiTH I TEEFd §, TR AT Wi Sl
TG T | 5T 7k 9 SO ViRl Je €1 AT ol 3% Serd
Fq ? 39 9 W SR S < 6 3T = S SR ST =
g 7 f& T T

dehd  (Strengths) HAI  (Weaknesses)

WM & ¥E @ S9el e e fow seed fdsT &
AR | SIS oea ol O &l qHHET S gl

¥ g, STe WX 912 AT Whet W Uger faT §!

World, My son starts school today !

¢ T, W T FI ETY 4T G, 37 THHI THol 7 geedl e
¢ FT X P 599 o0 &¥ w9 7F Sk SiSiEl g, 9l
% 35ls AT § 13 379 39 Qre T 9@ 99 3¢ | 9 Gt S
gl € 1% 39971 Y9R 379 a& T d& & SHd 911 397 39

@Gﬂaamﬁ



TERGIER] % e FY FiHT 78T A1 T 37 TH T F T
G &1 379 TF FHH W W WeH T 3R sqw 39 it
ST @R ] 9 T F T gHe Higg an

w37 s ST G111 ST AT IE e Q I
9Tl TG &Y 309IE & TY feewa T ARk srq agt wRfE
AT Y& FIM | 77 s G ot 61, g it g 3 e
5 gty

I HGR 7 517 & 170 39 favar, @R 3ilk arEg 37 96w
&t | gaiorg € gfien, % Swie #xar § fr iy sa% 7 me
#méw%ﬁﬁ@wm@x@wﬁmw
g 9% § @R G/

H ST § 9 U 2 98 awe v e g i
. T Tl wlo—a S-ge0 5= 76T 801 5@ 7% o fan
ﬁ,—mﬁﬁqﬁ\:mwwmw%‘mﬁww
¢ @ 7 % S 9 &1 59 gE 7§ 7 diEd 7 e 7
F R g T AR AT B SE I gD ra E

&9 fohardl i gl % 9] 7 qard sk g 3 fw i
F FRA % 159 Hied Se— s 7 37 g T3 Fd
4 3R &0~ Tl 7 e Goodl # F0 @ 2@ ok a7
% I8 58 90 99 71 59 77 o fa@rn fr W 7 o
@ BR ST F&1 57557 81 39 a9 ot 3797 fa=n) W fvarg @
R@EE 5/ g9 %% @ & % a8 777 &

W T= F T A § e 97 S F e 7 T
QST T T, SSif% GRT YER <IcT {67 811 38 4% @ fran
I 98 T ®1 9T g, %HWW@?@TWWW
3R 74 & Rt sr=o1E %t 81 a1y

STl SHTIHT 1 ST F) GH-Tiat F g5’ @ 7 d
g#agm@r@’ﬂ'agaﬁ#m#?aﬂqaﬂvmaam

Rl 200)



9 4 g5 1 981 I & @ 379 Gl 5ve '

7 W ST @ SR G

#lsﬁwﬁ#mq“ﬁﬁr—r@gﬁaz 39 g 7d 3R FHAR

7 F9IQ Fifs el 3T H d9HT &1 Biche a7ar &1 ;
§9 @ TGT Y AT TF T ag] and &, g

@R HeT & =4 a’?’gﬂ:ﬁ

3t foie T






1. T @ W ShafEl 9, S=E
W e 1 e it fow |
e fean q oT=st foramEi
g I 3Med Si | 3R SEe
i A hAS S TS
G I R S} |

2. 9 § $B U I 3991 fHT IR

; U 99 AR U9 1 $9 e

| é TRYRI HE H @ | TE S

! | frafim ¥7 ¥ HX)

% 3. IR A Y E; WA F @

i |

T 7 |
4. SHFSR 3R THar ¥ 9w € 3R
ol
. 5. 391 HIeR 3K HEl wl EgR
| TS o HiE |
| 6. THhEiweE B W o ImeH-
ST i |
7. 9 =i 9 R A WY @ |
8. TIIcHe o | STUHT A=Al <hl
ot GfeE # 95E & T g8 |
9. & W €W, TR S 9% A
feg ® & @ o femm 9 i)
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Interpersonal Skills

31l feera &7 feratur
BUILDING A PLEASING
PERSONALITY



39 gl 7 % @ & qrer 9% S7 arelt Hifatordd
il fpgt 4 gEd Filatcrga Ft gerT 4 R g6
gl ~S7I7 TBHTR
I will pay more for the ability to deal with people

than for any other ability under the sun.
—John Rockefeller

AR YHEATE S Geifed =&l st et € | 94
W,ﬁﬁﬂq@miwéﬁ%mmw

¥ Hafyd 99 Ge-9-g% o S § | -9
q W I ¥ AfF-TH |

3R It 910 3¢ HREHE TR ¥ | THY TEI | S GeAm
1 ¥ Heg fHerdt § | TR T=st a1 TRITHT wfeHad 9 YearH
o AHE § AfHT TS e HET Ghd §1 98 T 90
% T 3R 96 F 6 S, IYh! AET $ IAR-=ed, S
THRN 3R 3k S ATH-TIRT™ H FeAhdl € | FS AT S
AN 9 & ol +ff <R # & W i a7 gt A7 i
<1, <l | SeTshdl ® | U ST=3! wfeea fordlt 9 & T9Re
Tish S SRR & A | 99t § | GuHe foga
vfeEad it Tod SISt Gl T | S A9 98y ¥ erehdl 8, 9%
S9H YRR & HISI § TG Te@qul ¥, e It
SfAf (expression) ® | fohslt =1 st B1 fah S =it
THE AT FHIA E9-29 | T fx@ v | @« afE & fom
o oL SThts S19-YE &1 SRS <) &) @ foman ST gahan
¥, cifeh STHfeEd Gad ot T8 ot | =5 % iR fak wfon
3R wfeead & UR W S 5 sAe s § 9 foerit §
RT3k @ % o $9 = @ | o= 9fF F @R
FHRTH I TWE T S =BE F T 7= w9 | THHI 9K T2
¥ for it ® e a1fa 0 & foe 9ftm oik s, A

S el 206)




& A B e IR B
THAl G G (E, TR TAGIH qgd FH @ I,
3R 3% ol W FA G Yget 7S e W@ o |

= gl &R @@ arel Ui F atE &, 3k 39 T7
gl 7 g9t 917 9§ e Jlvmel deh] 41 Fagal &
el @A YW — S aifeie, 15 SHad, 1783
Be courteous to all, but intimate with a few, and let

those few be well tried before you give them your
confidence.

True friendship is a plant of slow growth, and must
undergo and withstand the shocks of adversity before
it 1s entitled to the appellation.

—George Washington, January, 15, 1783

SieM Teh IS &
Life is an Echo

U Biel 91 3Teil AT 3 SRS 8162 Riceiel
" om, “H gHEA IhId Bl & | H gHEA B
Heal g1’ frest 3 =% A 98 = | 41 o= |

T¢ UEITsEl & U Siie? ES oo, “H gHEA Amhd Bl
g, ¥ g aihea Bt &1 3R 9@ 3mars oot “H I
TG BT & | H gHA Ihea BT &1 I fieoht F uzeh
TR AT 59 IHA DS It Foil 2 | T& ST U=t A B gH
HP AR e, o8 A TP g1 9w & o facenar €, A
T A 918 3R IFSA 3 AT A bar fF a7 vEE w
o R A freen &2 #8, “H goE @R Fear &1 H g
W HeAT &I Vet 7= 98T orn SR e, <H ged e

€D < s




A I B Ub WA FHeN—eART Shiaet U (s Bt oae &1 84
&) args Brerar 2, S g 2a B

et thehfer (Benjamin Franklin) 5 @l g, ''S9 A"
Tl % fou o= 79 9 € @ W % fog R o sew @
WT?I %‘.ln

e Ten qHET* ¥

Life is a Boomerang

9 918 AN fo=R B, ™ B a1 SHeeRr B < 81 o %d 4
I w9 H 9t ¥ 999 @ed Bl

Siieq # SO 334 TR @il O 39 9 U S il 9
fiRd 999 219 39 <rn 9 SEr AT

= fael Ferl ‘g 9 3AT...faed U 919’ (The Best

of...Bits & Pieces) i i

Fgd AT Usel QI i ISeThls gferafiel
U 32 J| TP IR Ioz UA! P Bl Ugt af
3edh A A AR 3mam 6 sorah AR
_ (Ignacy Paderewski) &1 T @ome &
oI gemn se | T o ¥ Bes A 3R
3 3=l gyerd 3R vEe b wd & wonuat
3 HeT AT 918 b HAelolz o 2000 ST DI IR
Hioft | 31 =T & v aga 9L Tpa A St off, R 34
A&l dIsdl o A WeR B2 o= 3R dolla waRiE &
YA BT Yo B 13T | SeEe eaa o Tga B, e
1600 ST & STHAT B2 U |

* refoan d s1Ha fohan S aren U@ @ @6 SR, S SR
T et S I SN Tl A S




TARIE & aIg 3o ol oiShl of 3A BATPR B &
HRBer weTS | Iselel I 1600 ETeR P AR T[HA 2 A 3R
400 STeTz @1 Ueh BrzentAT (Promissory Note) off f&=m afiz
g a1 6 A U8 a1t THH BB fOrcel! Sica! &1 T Ieib
URT AT 3371 37 O Iee 31U Piciel Bl YIS BT Y 3id
&z wom|

AiRpeT TSI & Pper, =&l Idl, VAT S B HAbal
Jeeie O a8 HIARETHT BIs foar 3w Ay Uar oft Srer fe=m,
3R BET, “BH 1600 SIeR & A 31U JR FA B IA Frpea
& 3R T THH F F 10 ufderd 31Ut Aeera & T H o
@, At @it TBA H o o’

ATt ISR I | Tger FIa g gan 3R JAT &l 9T |
) 31 Uris b HeEmeTEsN 3R 37U 3 F AR PH
wiil & ferw T g & foe dud o @ 31 e e
o ITPB! FE BT Aebd A, & A—Y.TA. [S US Relld =21
(U.S. food and relief bureau) 3 3iftrprt &<i< gaz (Herbert
Hoover) | ga=% & T 3% fu @wes1 Sern iR F9Ri e
31eet Uieis farerar fe=ml

PR 3B 0Nl B FHEFT FAE B W FC gL
P 59 el F U geaE & b fow AR ugA |

“SRIATE B! BIS GIeed @l [H. YSRTHI P’ AT B
aTE 211, “3iR fp= 31US! 9RIE ATE <1&], U a1 34el H3
TETIET @Y 2ft ora F Bioret A fenedt o 3R Fiea H arp’

fiqEt 1 G GergRa Ad J€ & 1% S 4 et
7 YTl 1537 ST Gl 3791 Sc7l Fa¥al ©9 | 3797 T
g T &/ — U aIcel 39T

It is one of the most beautiful compensations of life

@aﬁam



that no man can sincerely try to help another without
helping himself. —Ralph Waldo Emerson

3708 aI9H! Il T §@ ofdl §; Tt Whfa a1 ot frm
T | fak v IA H1 3991 A fREl il 3= W HA hl I8
TE &1 F€ @ FEW IR W I Y Bl §

A ofmn e ih T e Sk e ¥, ot

_ We see things not the way they are but the

way we arc

oE TP 0N gieare fed B Bare & i 3199y I1d & aEe
JoT F3T AT U AN IR A JYSRT IR I 3 A A
qw1, ‘g I 3 [ avE & «er Ed ¥, =il & e
Jita Brese et 3R oifa F 9w H) A @ § 2’ @I
gfgaT= = & ger, “ga o difa &1 Bigen aed & 3
Jifa 3 HH W01 /A E 2?7 A AEA A weT, “F @i,
Bt 3k = F 1’ g afem & same =, ‘g9 o
3 oft O & 91 T T’ TV [HA IS TS THA ABT qr
3 3R 39 gheae afm J ad Jae genl e
=i o 352 off ger, “‘gA oA vita Y Bigen arEd 8 33
A A1 ES T 27 3F B A Saw =, CaEl @ R,
I 3R UH-GHL DI HGE Beel a1 & I T« GhgeAra Ao
& war, 29 g A oft g VX A <r Rl

TG FErl § = Hew Hod € ?

AR W &1 g1 Sl 3 TE TR 6 Si6t 98 §, i
S8 BH 8 € J4l SEd © | SR, GE Nl 1 HE8R THR
# SqEER &l AR B T
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ST

Trust

W fava ® foF wemr i sRf st g 3—59
Hifeer/Att, Hi-sma/ere, fa/act, Te/faene, @ds amy
IE 9 iR UresdAeEid | fo B IR M % R
Y B "ehal €2 WA H1 Tk H TS Sl HAGd o— =R Al
Yohe | 81| YT SRIAHS F9 1 AT § |

for-fora =l & i 97 B R

o fovaw i (Reliability)—afietic § 3l @ SR &<t
Y i TN HI A <A R

0 ﬁﬂW(Consistency)—ﬁﬁa'l'H et |

@ THM (Respect) —FR % 3R q8U & Hiq fredr 3R
TAR® B B WG U H@ g

@ frwed (Fairness)—=ar iR 481 % 9 <l ST € |

@ (Opcnncss)——ﬁFﬂ Hhg & B 99 & fag
el Tl |

@ §Hdl (Congruence)— et AR G ° 9HEGr gt
¥ | 3TR I3 Hedl T ¢ S HLd FD ¢ °l 39 SHH
$H IhiA HUI?

@ fgual (Competence)—shifsiferad 3R Jar Ht W=
¥ IE IO A T

® ¥UMEt (Integrity)—3$HMGRI favare 1 Hewaqul 3T
gl

@ WiHf (Acceptance)—HUR % TAH & SESQ 4
TH-gEX it SHfFdl AR Gfedi A TH T 9 Dol
FA H TG ¢ |

@ A (Character)—TFst UM | foraet &€t draar 3t
7 8, A TR % afeRH ¢ o 3§ W fawed &
feran ST Gehdl | :
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TR F1 He™ @R 9 ot ST & Tehdat € | ¥H $8 i
T IR 1 X GHd &, AAfh 37 W RE & T whd | e
Sith Tehise (bankaccount)ﬁﬁ'{?% : ¥1 S99 TS ST
¥, 3 €1 3 95d 9 § 39T g9 a1 &t e oft ehd €
SAfrT oR 3g form s fepu Feprer =Rt shiferer &R @1 Fromm
RSl

3 IR TH HegH H ¢ foh g9 ware1 e foen 2, AW
=g 9% Bt © T &9 Wgd %9 € S A g g

EE T iR W™ &t HHl F FO TAdiS A o4 T
g
aqa (Stress)
@=Us ¥ed (Poor Health)
T §9% st Hl (Lack of Communication)
fava™ (Distrust)
fasfaema  (Irritation)
® #¥ (Anger)
o =g faum @1 §sfad M= (Close-mindedness)
® TR (Prejudice)
@ 3 Bile & HAWE (No team spirit)
® IH-9d <l T (Breakdown of Morals)
@ sifavartadl (Lack of Credibility)
® 3Edr <l =F98R (Uncooperative Behavior)
® IR WiiHAH (Poor Self-Esteem)
® <Hud (Conflict)
® H<E (Suspicion)
o frenm = wrgEt (Frustration)
@ SAEha ¥ &l (Lack of Productivity)
® ST (Unhappiness)
® 3hardd (Isolation)

st smet €D



9 i | e ¢ S wEr Rwdt A i whrEw @ o
WHH T E 2

What are some factors that prevent building and maintaining
positive relationships?

T 9 IERR % HEH 9% §© A S fHe 39 9 &
el § fear = T

@ HSTSI (Selfishness)
© Tesiisl i wH (Lack of courtesy)

@ Ware Fgel (Inconsiderate behavior)

@ T U 7 &1 (Not meeting commitments)

@ @ 1 daiy ek (Rude Behavior)

© I=E 3R SHFSR Sl WG (Lack of integrity and
honesty)

@ W@t (Self-centeredness)—Ueh 39M ST A% 199 =X
H g He © 98 S Sl 9gd S S ol §

@ ST (Arrogance)— T Afeaa =afe o9 fo=mi
3R I ¥ HgE @Al § | SHh S0 [T 5 @A Bl
g et (guarantee) gl

@ 3IEHK (Conceit)—'iﬁﬁ TS WIeil S8 i 998 T8l
FHTt gAY 9% @ielt fAn @ 3EHR 9 W < g

S A < e, YA W e sfenen Prer 217 @
TR TR Y v faa, SRR U @ e A e 5
e @ W T @ R

@ sfear i@ (Negative attitude)

@ s fgam (Closed mind)

@ = § ¥ i % (Lack of listening)

® Yl fHS™ (Suspicious nature)

@ Hfte Hedl % ¥=H it wHr (Lack of respect for

@ <« s



values—Low morals)

@ 3TRMEA & &t (Lack of discipline)

@ A F AWG—Flal HHGR i FRTR ® (Lack of
compassion—cruelty is a sign of weakness)

@ IdEdd (Impatience)

® Y (Anger)—TE $HM =l qfveha H Sl © 3R
JEHR W &l o W&l © |

@ U- HH H AT (Manipulative behavior)

@ UHAT T I Wfekd =1 3191 (Escapist behavior)

@ ¥Wgd WA (Touchy nature)

@ 3f®RAl (Inconsistency)

@ UR il WAl A1 W&R 7 H 9l 5991 (Unwilling-
ness to accept the truth)

@ fisd 9t 31gWa (Past bad experience)

® TSR sl F9R3T (An uncaring attitude)—SUa @
3B IEHM Tl © | I8 JeEl @ 71

@ dici™ (Greed)—9Hx & UHI st e © : foa oid §
SAt € @ wedt ¥

39 Y | WS 9 9 TRl © | T ¥ SRR ¥ SR

foret 5 ad & wHhdt € | fF § s w9 9= @ e @
3R et o ww %71 38 3 &6 @ W iR ¥ W W
T R

IEHT AN T A e
The difference between Ego and Pride

SRR Tl TEa oM H 9o €1 ThiEe i1 § | STEHR 9
SH T ¥ | SEHR Th Fol T ¢ S T iR sfgmam #
Seadl € | 9 TS iR Ty & 98 9T § S wEt w9 | fE

st st €D
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&M i foraar § forn SH <kl ed © | @RER | feAn =g s
2, @i e B urg | fER Fen g 7 ) foren femm =@ g
=t |

o8 forddt =t Suaifear foramt € 9ISt ==& 9 T, gt
wﬁmaﬁw%aln&wmmmm
TR |
FHN—' & T o T § 1 A REr
Ego—The ‘I know it all’ Attitude
T SRR Stk 1 gfFan St ¥ IE et €, IR S§ | E@H
gl 2, 3R o gHEr € o U U SHt ¥ =R AR 6t
3N TH S A A T SR § g, 'SH 97§ gfe =t
i FeE €2 39 St 3 e, ' 9gd waE], § WEE |
T WA Bl @I S X wEe fem, e g 3@ @
fi weedl i gAY g S Sifust |/ 9 =it g1

T AT GERT Shl |eT e fa@rr g

HEHR FT YT UGT 519 & Sit GEAT & & F FH
3ar &1 — e U

Egotism is the anaesthetic that deadens the pain of
stupidity. —Knute Rockne

IR Wems @ B w@redt I W R ST ¥ 2

What is the difference between selfishness and self-interest?

T I IRT & W 1 Feh GHEHl 990 ¢
@l 2 sfear sk weidt @ o B # 1 g Rt @

@Gﬁaamﬁ



Aem ¥ FHifw F8 o Fedl W a2 €1 T ¥R A S
¥ fagia T fovarg &t § | AT e @ Fel T | @ -
T T & | ST Wl @A kil WA Hereht Sita # favad
Cacild

$wat /gu—dadeT wgt

Envy/Jealousy—Crab Mentality

Fhel Ygfd N 82 TN A WG € foF hepgl i fRE yER
el Sl & ? bS] shl UehSH o ToIg U U oo h SR
2 & g T W gen g1 § e el el ST 9|
U] el Tl BT & AR ek gl BT | Se e S ST
2 1 sEe a5 =X fea o ¥ 1 Fhe VI g SEH ¥ Al
FheRt SIS &1 Thd &, TR W@ 81 Al Uil Hiifh HHhsi
F ygf T e A Akl T 1 S T FHIE hehgl UL TR
e HI VW M &, TR S Y ©iF od §, 7 W@
J i ff FeHer 9 T e g | e ST A= '
B § 2

fo7f ) e | W oft I 9 ang e § 1A S
F it 3 & wgq SR E @l ot T a8 Sd | $W HHeN
WIREE 1 G@v €| 98 heardt v ¥ | 9ol oSt il 39
THT T & o o 39 1 UE-=fe $51 A 99 5 €
29 fasen ol 8, TR STelt Hifedl il 9 HHH TS e
Tea &1 gl il Sl W S At ©

T e faant w0 g ety 7 f et fmmT 6

One should have an open mind rather than an empty mind

gt feam iR medt fewmn # @ Sfe) €2 gen fewm e
(flexible) B ; T& O % SMUR W Fhdt foeR 1 wiaR

SiE il 216)



7 AR HT Hehal & | Tieht foum & =2t @ g8 FE ot
T S S TeRdl € | g8 o Se-wE e o WieR
o

et JIEHT S o gheH

Step; to Building a positive personality

TgeT #hgH : Treiert wienr sl
Step 1 : Accept Responsibility

“freIRal 39 a1 avw Rast et 3t & ol
3% %Y Y 39T Gehal 1" B
Responsibilities gravitate to the person who can

shoulder them. —FE/bert Hubbard

S @ efafe faeiEl o SR o § o S0
I 1 AR HE & Wi <9 | STAEeg! @l WehR el &
(Maturity) = @ € | et $ae St T9R T9RY SR
3 AR 6t B9 T FEH 70 W 8 | R | 39 A58
T W g 94 (credit)ﬁﬁﬁ%,wagﬁmfvﬁﬂ@%?ﬁ
T BN W O Fae WieR a1 fhd st &
fydiQiEl 1 @R T8 ®E %1 98 Haad el 6 S99
AR e T €| TER Sevd fARIeR FEER 1 FerE ol
T fer Y wiam 1 foeee == 9 & fean s =ife e
ARG & 9IR 39 faern & ST Sl

SEATH TR T T 95 Y

stop the Blame Game
7€ Tl B @ 6

@Gﬂ'ﬂaﬂqaﬁ



® T HIE Wl HCl §

e U @ I F&I

e W J¥ TBN ©

S @ g e’ e SS9 @i -9y, TR, 9N
(genes), TR, Y AT TE-T&= I U9 <0 |

St s, e, R 3 fagent o e s fean! w
X g1, ‘39 T Y feran 2!’ S 3 SR T, ffwe W s
TR YeeR Tkl ol 98 b T’

St T o foeieRt WieR feu o1aq sfiesRi w1 wam
W 8, o TR YA AfYSRI M ot @1 Tea T

et ¥ die-fomr =0 = w0 wihta B
faaigiiRat @& g #@igar sl2uT &1 Tdier &

Pettiness causes us to ignore our responsibilities

SR e 2fET | Bie 3 T fAn St 3 s off gEd wWoeen
T =G WA § S 3¢ g B B T8 # |

e et

Social Responsibility

YU WA A B e e @ fh eun geet ek
TS % WG 8, gE0 9ReR % ufa ok dedt mr ¥ wfil s
HHS 61 Y9 81 Al @ 9 SHel ®H el e 8l
e fRER & AMies st Afae e st 2t =ifeu
e ok oIl &19 ¥ B1Y S =eid! § | U o1 e
i I8 YE9H ¢ fh 9% U Y TS S9N H T6R ©l

' g @1 HIAG [ERRT &1 —faeT 9ffa

The price of greatness is responsibility.
—Winston Churchill

st st €3




A <t SfEicl SR-3waeh! @l gl (activities) ¥ &
B, afce 3= @rl o e (inactivity) ¥ It 1w
feinvE & ! 3R A FreTl SFeRY ST Hed € @ 9 o= 9
B Hd €2 9O T% © TR o 9 equt urfee fadef
U W@ © 2

T F g TAM & [o7¢ 3a77 FIF & % 3720 @l
FO T H, 3K FUE 7S THS | —USHE T
For evil to flourish, good people have to do nothing
and evil shall flourish. —FEdmund Burke

TOU whed : g & feag @i

Step 2 : Consideration

_ T foeT U 3 ATl 61 T TH IS
Pt GHE UT I 3R TEA UR ASHT UH
- deX A UBI, U DA (cone) INSHBIA
fercrel @1 &2 dew & PET, “UuETR AH P’ w=T B H UBS
Rrewl @ Pree oon, e @ ger 5 81 U art
amsEmiA fhaer B 1 A2 9 Al A PET, Vs AeA
TSI AT, “F Bl BU & ¥ AP’ A ABIA e,
1 T 3R Te 9= | 5 9 FMe! We IoE & e 3mn
dl 38N O HB WM qE AT IHD A B G IS | T&T &F
HeH oW & T gr A1 3H B TA | A AT BT FATA
el sHa Hdeaehorar Rend oft1 3o Z© A wsa TR
% TR F [l

IR TH 99 Th-qX & foig 39 SIE o= &l e 9 «f
Tg g forart g6 &)1 ST@ht | el 6 @Ee B SR
g e feand | TR 1 A wE 9w fean ® o ' s
TEE F € |

€D sia e
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HERT el : Weeh! Sid <kl @re
Step 3 : Think Win/Win

_¥RA & 918 5@ UTH e A diex
(St. Peter) 3 Ut ugan ot Jeater 39 e
& gel fo ge1 Taol # Sirer aEnt a1 o |

3 3G o HET hAST B A Uger o1 & Sral oHIE o

AT | He We? Ut 3H oI # o 91U, T8t 39 U agd

ST Blc <A1 oI U 92t Aol UR 3% HIRT JE I3/ Al

AR 7R Fofla o= TET a1 | IS e 3R IeRT AR A

SN Bt FHar oft B | A Tga @ o Uz @ IR @

g E2-ef =1 o | 3T v SR @ uR iR Reen R o

gTell & IR Pe & Bie IR gt a6t fF R 3 s @

DI BT 7@ | AR A =1 =8 ur @ J|

5z a8 3mqa Tt So@ S| 98T off v =2 Efa &

TP T8 A U ST ART AT 01 AT 3 AR Hona ot

TET ATl IA A & Qs aXB @i B ol Bar 90,

foreteh g1l 3 9 Pe ol g 3R Bie 9T gu A, FOR T

I U 37e0T AT < | TET 0T EH-BheT & | g IR

TR fowr 38 &1 IF <30 76 ST U5 @1 @ Rean

e 3, o adien ar—geEreh R dghe w=iRs 3 @

b sa AR 3F @ o A 22 A, afews TR Sita Fan

# A= 32 A1 TE aa FAR Sfiae a2 off @y A ¥ v

&9 31U WED!, 39t uRaR, 31aa Fiferes, smer e

B AT A & A &A ol Fa-a-3ge e St X

< HSH : MU VG hY WA A o
Step 4 : Choose your words carefully

St AT H T e S § SeH il 9% § o g g @
S 39 YU &I =il | SAEEIRG ®9 ¥ GIRR 99 | AGEhE

SRl 220)

A
73




1 ¥ YRR BN HaeE § f @9 S99 weel o1 oA
TR AR BT | @Y, 3R S T ey ferat X o =
IR BIS S | HAGR FHUIeTl o To1 qfas 99 =M 71 27
Tl | oG] | THN TR FeTehal €| Y2 S9N WiaiaEi
e dl Fawdt faare | oft 7 ug=t foiat fF eaves @ Fer
Y=l | vgel § | €W % a1 fE e F 99 i eiR
qEFEH H TS ek ¢ | IEG 9 A1 Al i Haad 98 el
B T 79 Aeia ¥ HIA € | AT wH; ST e (talk
less; say more)|

T 9% o We-E0g Se §; U afgqH |-
TR FEdl © |

HARE W U= AR JFHEAA Tga Whd © | Hi-a
5 ¥R 197 =i ¥ A B € SHl 9§ S HfasT i
R THerar 21

Hg © Tenct v1eg ey & ST Hehd

Spoken words can’t be retrieved

- UF TpATe & 3194 SRt @) foier @t argEt

Tl BT EAH &l U2 98 UIe! & UrA
mmmluﬁﬁ%mmﬁswmﬁ A TH
den oreR & de-se Rk 2 | fpaa & 98 feen, Re= e
A Tl b S3it 3R 9Tt uvm A F o= s | e & o=
T B Tga BN BI, AR AR GH FaT A TER-IER 33
T | 51 TE FATet AT b2 @rer af uiest a Hal 6 9&
a1 EAI Slae U2 off @R Bt ¥ gH A1 o AT X
PE dl, Afebet 3H A =@ A Fpa, FAC A= B gerra
# 9gd SIGT HGeE) Sl

€D <« s
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Uit el : 3eeET 3R Bresma T e

Step 5 : Don't criticize and complain

& § ST i 91 il § dl B0 Haersl TehRIcH S
¥ €| TH ST R 7 hL ? ool R i sRE St €
I AT G hl S hT Bl S g | 1 ST Haewd ¢ [
TH it A TR Rl wifey, A1 T g9 TR e #
Hehd €2

Th eiash Ueh SRR @l UFTS 91 o ol ash-8ie
(back seat) STER &l WE Bl © |

&1 ST

Positive Criticism

A% (constructive) STTEAEAT 91 & 2 SHRI Haad &— WS
F o 3e9T Y I T2 ISl ST A fG@m | STEE
6 Y GAE S TEG § | AR HY S B A fE
Hfe Ht, FHifer S &Y Afdd HI A=A Q@ © df 395
WIHE $1 3§ g9 § | Tl i H 3981 BN W
ST & 1 8eh THET €| € o A= &7 it i
JESES © T9 aoh S TEt a0k A STAr=HT S i & § 3R
€ Al 1 91 hl 98 S o o df 39 e ¢
I hI3 TH Rl ¢

TaU w1 AR A F foae =t T A= % 59 gE

® FIF TH—HER H hl WET A =T B FA
391 faefsdi S Sel=Al 39% Wa @l GuRA & fau
ot il

@ TUU =l HFAI 3R SR WA HTT Th W Hl FH
I B

® THRE # &, YURA aren o1 =ifey, 7 fF §

st s @2




e e |

@ IE e & aeny foh ‘qu whe’ = ‘qu el = s
e W weEl H o SE-FRT R am S
Tehell® <ol B |

@ THfeTad a1 gehisha <kl W4 | famn S-g9g sl =@
1 HderE 7 TRl | B9 S0 T W@ H Al 8% 8,
Wifeh TTeTa G2 =l TR’ A T 8 A1 & | ST
FH | Sogans | fe@nd |

@ ¥id 3R 3§ W

© A=A 9HeH & fau =i = foF =UA-ywan & fau)

@ 3R AT Wl Tlish ¥ I AT G TS T AR-
IR TRl gSA =feu |

© 3eeT THIM Thel | Y, T WA Tl | THT i ?
Hifeh THT T § WA 91 @l €, Selieh g8l &
HHA STEEl AT STYHESHS Bl Shdl 8

@ TH IHM HI AT THE H Hed 1 HiH S|

@ 3% TEfaal YURA % WEe e |

@ 3R T GURT &% IhuE off S|

@ M ol ITEEAl Y hH HA -7 Hl Tell

© IUH! AR A= | 7 end|

@ §ur & fou eme-wvEw | |

@ FM W el I3, Wl T 787 | 3R &I | & ¥
B HaY dis 31 € e o Hehal B

® 3= SR H T SifhHa W, 39 9 9 S¥rer 7 i)
HArET T & 1 TE € | S Fel JE | A1 A1 o
B St 1 ST °F | THEM I iR H 1 SRR TR
BT | ST WS ST off T A Bt =ifew, we g
¥ fHT M R 97 9ga HEeHS B Gehdl 21

@ El=HT HE T 3R TR ST Il GuR o & iR
el HeH S3 § d S= et S|

€D <« =



@ 3TUHT 9d UFRIcHS @ 3R YAl & WY TeH Rl

AT G AT R BT

Receiving Criticism

U wfi-ll &1 "ehar € o6 A sTeir= Tera A1 w1 e
Y =t S B g § ueE @l ot o STere g8 8 §E
-| A=A FISHE B Fohdl € IR 39 Teh 27531 Uelle & §9 §
. WllER FEA =M | A A= T Fdt g aw w
® 1 2T @I St 9l i GHE TE T hid | STE AR 6 el
B <l e=hl h UM e &b faw F@ €
e ¥ U 99 WA % AU Shea uw g ol §
5 o9 7 9 $B R, T Fe R T FB W @ Y TH 950
TS T FHE o9 9 © |

eI ST 39 & oSiel 9 ST §

1. 3TAT (Ignorance) : e STl i I5g d =
Bt ® T WE SR ST T o el # guR @
ST Hehdl © |
» Z.N(]eﬂouw):ﬁaﬁaﬁmﬁmﬁﬁ%
i 39 fBul g3 0% % 9 H WieR HL | 9 Tad
A=A 39T 81 W § fF eeles gg ol e
SR8 <@l Fedl €, AfhT 98l 7 &l e i oo% §
9% A% I ST Yehl STl i & | o T8
T’ FaH SR Hel OFd ©, U T 9oy ST YRR AR
TS ST ! R i s SHifafaad 1 8
FHAR WIHEH 6t @ ¥ 1 TeeA 5 WieR w0 & 398
@A :

st st €)




© I W BN W o | T ASUH F WY SR Fi, 7 F

AL & |9 |

o U W@ of |

o Tl H1 | 3H e, TE IR 2R I ol dl 39 W
3 i |

© I UM & YEHISIR B Sl ATl TEAHE A=l
T = T

o Il WTHHM ITell A TSRS A=l =1 SFR
Hh A Il B, 7 fm =\

AT ST % W2 THE 98 ¢ 1o 9 FSl aRi® At
Feh SaT ST 2T =@ |
fRrerrad
Complaints
%D QN =l IR T St SER B § | 3T T T, O 954
T &; 3R 3% ¥, W 9gd 3 ¥ 3 fag & 57 = ¥
¥4 94 $S Sh-arh &1 a1 Wi o YR i § | e e
ST Fi AT © 2 Fifeh IR Y] FHET 7, T 50 e rT
T 9 S WaR & el i SR e 50 wfav « sEfe
Y T € & SR g e 71 R e 9w
8 ? THY DS ST 8] THehetal | 98 WiEEd 1 o= o1
STt € | 3R WA qe Haad el o g9 ¥l FRIehad Tl et
wifeT 31 Rreraa =1 Hish &1 <1 =ifeq ? UE foege 791 § 1
dis SET St e SR 39 Wel &1 ¥/ fear s @ Reerm
3T off 1 WAl § | TEAHS &7 9§ I TR RehEd

e 7% fe@rt ? & R 1 9 9EE % B
o fogat farerad St ¥ 3] GuR 1 THU Hishl fHea 1

@Gﬁaamaﬁ



BT hed : YERUU 3R gare] ot
Step 6 : Smile and be kind

HEARTT (Smile)*

T€ I A1 P GURIT Fl 8 37 A H g vew
I€ & §ldl & cifT 98 ARt 7 e ¥ forw 1@ wed
SR FI 377 T T F 595 wER 7 7 7 g
€ W F Gerelt ot & SR q @il Teral &
3R 77 e T TEET &

T® ¥ gail & o1 Smm & R @ % fore dwrt
S & I8 g7 49, 3ik &% gliwer &

FRA H GGG =57 Tar)
aq 4 7 d 77 i@ § 7 =@ g
7 YR T SR 7 ] @ frert &
%W@Wﬂ?ﬁ?‘ﬁ?ﬁaﬁﬁ#m#?ﬁ
59 T 39 39 9T & & 7 &
G- %} wrRle 4 o whifw & g% &
% ¥a7 o3 g o 3w 7 93
@ 3% St & FeHT qiferg )
5wt 1 gewrT #1 Sa7t awxd T&F gt fad 59
S g5 58 # AT gem 7 @ wdy

UESTS 3ot ¥ oMt %1 ww geEE wEd o @
Tt ® SR TR ot R N ww ww 2 e e et @)
gmﬁﬁmnmaﬁﬁvﬁaa:ﬁﬁm%tm
ﬂﬁﬁﬁﬁﬁm%lwﬁmﬁﬁﬁﬁﬁ%lwﬁﬁ

* “The Best of..Bits and Pieces’ ¥ |
-

s em=t €3



T F et €, 9T G H FEny w1 gew gw 0w B
mm@ﬁ%ﬁaﬁmmﬁmm%lmﬁaﬁ%
WH & 9 B WA ARW? HE T, A S5 i a9
fasfad %1 ww w=h qerm 39 & v oo o @ 9w

Ecilsizael
Il FheH : GERT o SHeRR T Wet 31ef ol

Step 7 : Put positive Interpretation on other people’s behavior

T TR TR N A TSTE ¥ A ARaT gE B R T
T T R T W A1 e o e ¥ | S @ U yH
tifed W®S €1 9 wHea ¥ 5 gfren 5% faas ® ok 4
TS g R | TR UW TR ¥ | O GhRoTR YR S § o
U Rt SAfericd oMM sl 37esT Hish faear & foad 7o
et SER o4 ¥

et % AR W, @ fhot WR e 2 fF 'W WA s@
€, Wi qE W Q 9 7 9 P SO & 31| 99 Geeh
a6 S TN AT H AR | 9% qe € fF S e 3
ﬁwﬁmmsﬁﬁﬂﬂ@maﬁlﬁwm
TR EHA T ;

@ 3R PV Y 8, TR AYH Fa 7 el &
® 3R HI§ YW BIST B S MG 7 e |
® IF I Jwd M T A

@ I% TN Waw firem & 7 &

3Rt 9gd ¥ HRT B WH §, Ve 2 5 o9 QA WiE
& M (benifit of doubt) T < 3R I= W foF ST et
TRl @t 3R THRTF 7 § 91 HH T & |

€D v =



IS4t haH : TS ST o

Step 8 : Be a good listener

e | J GardA Y, SR HET T T S ST A6 § b HE
fed MYkt a1 g <lfh :

@ d g § Sl die

@ STUeh! Jeail o W d THEHM Tehe i

@ 9 T HYH T AT Ik

@ I Iusl fEE iR 31U & I &l TS q0 A

@ I IR ¥ HiSRg B <feh femm & &

@ I FA Wfehd WHY €, Tehl BT 91G o aR el
U Hiifes 9 U o4 M W R g ®

@ o T | gHh Taiel W g ot a2 ¥ FE Hawd
g & ®

@ 3 W Hare Y et 45 4 #IE Haew el §

@ 3T HIH FER-3T WeH W °

@ ITAHAIT B ANA G ® 7

Y Gt 9 39 9 R fS@Er € o S9 SHE @l
A A1 e W HIs ofe A1 oot T8t iR I fEER @
AYE ¥

F41 e forel 9 37ges! ST Y WM W s W
&% 9E H @t €2

® 3uf&d (Neglected) @ =1 fg@m (Belittled)

® T&Ha (Rejected) ® N (Annoyed)
o ™ (Dejected) ® 99%% (Stupid)
® HWgH (Let down) ® Hewsid (Worthless)
® HHYT (Unimportant) @ et (Embarrassed)
® ©r21(Small) ® UEH (Demotivated)
@ 37wl (Ignored) ® &al™ (Disheartened)

Gﬂaamﬁ@




© TR HIE T

® N &M 3Yhl T <

0 T& IR forma & 5wt g

@ Yl am H feer=red &

VAMYeleh ST9eht T G ST & 1 3119 51 &1 Hewd e
@ WYY (Important) @ 3BT (Good)

@ TI (Pleased) @ T8 (Happy)
@ UJE (Satisfied) @ GRI% &% (Appreciated)
@ STERT (Worthwhile) ® 9Rd (Inspired)
0 THe THwE] © TIIA @l Tl
(Encouraged) (Cared for)
ek g7 H DH-H ThELS © 2
External Barriers Internal Barriers
Wifeeh ey fa =1 e 9 91 o1 99 1 e
(physical distractions) (preoccupation or absent minded~ |
ness) !
IR (noise) TEie— e 9 & forelt & foae 77 o !
YROT ST ST
(prejudice and prejudging people)
9% (fatigue) SieM 9 3R 39! 9 | o=t
El |

(no interest in subject or speaker)

€D i s



FO dlifgeh wEe (intellectual barriers) st 2 Wl €
S R 9 A, e s enfe | gud @l sen % foaw 3
R IH % Y T U 3= Arar W

39 G % ST | a1 werar @ b o9 foReel TXeme
2| TN afw & wfa 59 U0 mEw @A SRl TR A9
feaem € f 98 =afw T3 A AeEYl Tegy Wl ¥ 5 e 9%
Hexequl HEYH Ll © ol 91 Tl § 2 SR Sl 9g Sl §
3R 9% 9t 914 G & fore SR ot =0t T AR g

Get facT are i &1 THHIA [verg1 qg= & get

HI7 are 41 g - 3fFE gTR
An open ear is the only believable sign of an open
heart. —Dawvid Augsburger

Tk =31 grar (listener) 4 & forw

@ T @l sien ¥ fau swfed )

@ TO™ IS | I§ Muehi fea=aedt 1 fe@m 1

® 9 ¥ diaHt THES 7 S |

o fawg 7 sgei|

® TN 3R Wug =1 wE fE@nd |

® 9H ¥ G

©® S-S I WehlM dlelt =il o o |

@ 3197 3MYH T & WM W I@HT 2§ |

® Trl o=l et &1+ | s79t uronst SR gdue 9 o
I | Aer 7 9 <€)

® HS¥W W &9 § 7 f Fen & Weltd W

® ifiw Afi=Afwadl (Body languages) i Te=m | 9
o e =1 TR (Expression), T # W &
Hehal © 6 A sfirafeal i oem & wew @ @ &

® v = wH 7 T ok w=i = w1

sta o=t €D



Tar e’ : ITEr o
Step 9 : Be Enthusiastic

fer 3carE & i FIE a1 FE TET gl
— e arcsl 39T

Nothing great is ever achieved without enthusiasm.
—Ralph Waldo Emerson

I 2R Aol WY-H1Y eldl §, 7R Icd@ & 6%
T5ell § | SR - TIvard =l =gl €, SIcHee S =& 8,
AFEHT i TRl & ST I T © | 66 Th A gk F et
¢ | foet =faa & 99 A, 9o IR Ty faam & €1 9 39S
IR P TEYH H Yhd € | SCE Th W@ HI e & o
FAW Y WG a1 AR S Gehdt 2

%% U (decades) TEw, = Wi, fSEe! Ve TSR
TH 9@ Sier o, § TH 9R Y91 T S F41 9% Wi 9 H @t
AT foRe Arerar sl 9oie ¥ SaAT aISATe Uil © | 9es e
A saE Tz, “H Sl A SE S@M hl STUHT Argd [
o fordit SO =Y 3T=oT8 SR ST Wehdl €1’ <9 ek faieelt
%, fefeeht & wiy shel | fomr Scoe & feieit e 9 T2a ||
M & §HE © | SR 3R 99T A Sl QIER | STHIER
T @ St € 1 TS e fad o feit $ v | g W
T 9 & 3R 99 F3-U-9S 9 ! Gid GHhdl 8, SH W@
IWE TN e & faQ W S g

AT ThaW : SUMSH 3 W=E W W9 &

Step 10 : Give honest and sincere appreciation

TAEwIe (Psychologist) faferam simq 1 Hel §, 'S9E &l
T T TRl § ¥ UH 2— N 9N W 3=l R-asd

@T’i’mamaﬁ




Yl SFERI HeYH BH H1 WA Ahclithes o Hehdal €1

HE 9] ¥ Ok w1 S % e wiE 15 w5 T 9ia
Bl | g 9R @il o T 90 999 9 € 9 6l 99e ¥ STer
q T 39 FHH! H GU FHTT HI BV HA T | el TR
€l T 99 $HM MUH Yh] dic T |
T TS FE1 37 9o 9 SURR § ¥ § S gH fE
1 < URd T | TN TV A e I Aeweql FHgE 81 5
T HEYE T F $e91 VAR @l el Tt €1 T8
H % T T 9t IF B Tehlt B
35 & TR H qId TS AART e a1 qaifed 7@l
e, dfch 3797 & IR-TEXT TEGH FF T 9
— A T

The biggest disease foday is not leprosy or tuberculosis
but rather the feeling of being unwanted.
—Mother Teresa

TR hl STERER 3R FHEemel s % fau 398 39 7@
St HS Sl B G T € ¢

1. IE WIF SR T T =ifeq | 3R H fordt #l 97 Fe
=S QA § 1 ST TSl M TR €, @ 9% W A @
| ? 98 |@eem, CHY = ot e 2" 9% 39
O TRl I | TR S H e e §, ¢ g N e
Y AfSAS R THGRN WESH HI ATAET, 58 Sgd 3real
HM AT’ 99 9% W9y war |§ T S9s feg W i
A% B ® el

2. 9% Qid sl =fen | fRell & 31=8T &1 & | I 7
SHH T% B8 M 9% L O S IO H W
SR B ST

st srvst €D




3. ' =l ¥R e e =nfeuw) @w fom | frerert
e | IF BT Ieg H SHFERI HAeTeh=l =fed | T9iE
R =AYeET hi B I ek & ? Theh W8 I © | Th
fear ¥ et ¥, g0 YW 9; U # wnd few g g,
T T sEfem ) ufem @i % fow SmueEn e
meﬁmﬂtﬁwvwmmima’rw
HL AR A S i Al § AW

el A T Y1 FHErEd & 1 FrIqd ga@i
T 59 dier-TT @ % 1T Y@ & wid @l
— ST e

Its an old maxim in the schools
that flattery’s the food of fools
Yet now and then you men of wit
will condescend te tﬂlc a bit.
—Jonathan Swift

4. TR TIET H g’ IRt W TRl 7 ] | TG A
Y 39 W 1 1 HH S ST T, THE T G wl
fier 0 €1 IR, ‘3ueh rfafed’ a1 TR qER ¥Rl ol
TUE T 9 ¢ | $S TH e Hiey HR IR
T qHg 1 3R sHe Afafed 1 39 S9dl.. 1
a9e 9% fF wfeq, 'R USRI HH GEHS AR
... 1"

5. WOIEl S % oIS SA9ehl IUeh! (HIg A1 WEigid Ul
FA H T T8 © | TS TN 95 § U U 6
IHIE T g ST TS wA T | WA FA A S5 T
TR B SMeT |

6. frdl T & WO A BT 9% TaGS TRl © o g
F g &t 1 W & | ART 98 M 9@ 7 6 FHER

€D i s




TRHM 91 ST GEY i URIET <l 319+t g1 w9 wd
¥, 3R me A fepa iR S 9 o ¥

SR SYeh! HIE TRIE B O * =raTe’ hed gu fomwaEs
IR hifsT |

oI TRIE Wl R HE W T S SR
el MM ¥ | FH-9-%1 AfG 1o wgt feafa @ SF S
¥ 1 ot IR GO i WWE T | A S & W Aot i
¥, oY% Ty I & Fwn ol €, Wi 9 fad sa @
9 ¥ A 9 =i &1 foum & fow =%l W SHMCH @
THE AT A €

TRl el : e TH This TIoTl hidl §, ol & SH g 3
It W WA HET el

Step 11 : When we make a mistake, we should accept it
immediately and willingly

HIE o IERT HE W, TH SY g@ IR RN ¥ AR H
=ifeq | o= § Terdt s, O G saet uie § fh gE W e
Teh; R o1 H G %, o gg 3ot e &) 6 e oER
T &MU AR AT R W WY w ¥ wgfowd 21 T8 S 6
=St fhaErat i

O @R S € oIk Hhed ¥, iR %8 @nT i € aAfd
St TEa € ST | Tafaat g9 SRen s T i ot €, I
Hia sigd 9e §, S | e € gad o<l e € | e
! AT o St TeTdl © | ST At % faw 7 o Tt
] Y oMU 3R 7 & 9'M sAd | 39 W R 7 W 5+ AW
79 Tl HEgW Y 1 Jgd 3781 e foF IW WiwR wE
HIEL A | ST WHE T A9 w1 i ? et ieR w6 R
o =f fam 98 s 2

Gﬁaamaﬁr@




AREAT FheH : STl GEY ST A0 TeTat T SEAH e 38
TR Y A ¢ Yeehelg &, 3T gvud A =gl Ferer &t
T ot §

Step 12 : When the other person realizes and admits that
he has made a mistake congratulate him and give him a way
out to save face

IR TH W o9 9 e e 1 T T <€, d §9 S9e
WA 6t 39 TgEmd ® |

TEal e : e Y, TERTIR T @
Step 13 : Discuss but don’t argue

9 UH ufemad § 9 W 9% dAda & s "ehar § & 4
fah TR & FXa ¥, iR 98 3 fdl 3K IR ¥ foen
@ T

TR 3R 89 q o<1 51 Ghdl § 3R At wEymt
AR Fga-Hl (el A SSH W © Tohal & | Tovell 579
S 1 e 3T Tkt © foh SHH Uel € 7 WY 37diq 989
H 7 g 2 St 1 Ged 378l qds § | 989 UH uE =i
t S S =€l s Tepar, Hifer SR oMY Siad € @t oft 7iA
3R TR TRA € & o =16 | st @ Sita # off ¥R ® SR @R
H W} BR T | SR 379 Toh 9ed § Siad & 7R Th <31 A,
e, S 1 -t @l 4 T, 9 98 HE i @ 2 foepa
e | sEHet ge SEPR ¥ Ua1 Bl

W HEN TR g3 oIS § @ed & 9H g | 3R s
S o @ @ S G a1 @ SH SHP Ted 9 Tl AQl
IHH A GHAT TS ¢ | ST ASIRAl M9 Sitd S 6
TR o el # << S Wl €1 979 #§ Qi Afad STIHI- 319
I FHEM W g B € | TEHENl SEHR Sl Sk ¥ Sl $9

@%ﬂaamaﬁ
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Lt B sty SRR

off 7, ool Th-g W Faeam 1 die-H gt 71 S W@
THE © o o€ 99-$9 WGl § 98 O 995 © of; i
IY IS dOEHF 98 € S U9 g8y Rl 2

FIT 9% ferdl #ilfereT &2

Is it worth it 2

g ¥ o =% a9 ik ot € O o 9wy e 3fua €2 S
o1d A1 GEy 3SMI € el Aifeu ? TR Sl wiey, «AfnT T
3R gl ¥ $9 39 We s = hed ge S R SR
T T8 EeR ©..."' | TR AN AfH §wd Y @I 3 SR A9
I T Wifsa hT f Tehd g1 ot I a8 Sfea g2 {
&l Wiaal | T 9R SRR foht S % Sesg 31 14 gan
AT FaaR Wehe it 2 H 1 €1 e | i 2 FHiifes 9w 39
7 fomT § o7 W § S = S § o6 99 i S &, Hifed
FH HI B W G R

fogmer & dR W, fordlt Ul #, Ee) $59 T T & 95
FE 9 SAfUHR % WY Hedl 7, |39 9« w1 (Export)
50 3RS SfeR &l g 1"’ 39 S & foF SHeh S 7o €
3R wEl fafa 45 SR Sie” o1 g1 € | 319 ¥ S € 2 ST
g I fE7 o STEeR | Uel o, A1 S9N T # A | gl
o1 Sg Y U H 3 @ 9, iR AU FR # uw gaifed wel
T S ST T N FIE DO | T ST G oA Giferd wal 2
&, U9 HEy, O TEEN % SR Fraid # @H 45 3R
SeR T U STeH! iR (react) TT@1 &, AR TR 9@l
for gH FN HE W @ ? 93 TheH UL yar & % foam € 2
¥g 50 IS SR T’

Y F Y I FHE TN ©

sl 236)




1. AT =6 ST SR TR YE H D

2. AT AYHT TS | Feifed & 20 3T 39 A #
3. TeReeN L ©

4. T i ilehT a9 e

T T HE T T
IR H5 ol § ot <is eifge = =mear & @ sS4
TRuE SR wHERR o € 9| uRyeea SR SueE &5
Hi T—BRI-BIE 6l 3R @'q § 7 Ie=rl
Th A iR 9'W H H = I T2
o 'Y ¥ M feherdl § 3R W ¥ Jvr)
o &Y EHR R &g feurit § Iuswit & &l a5 Ta
feamT =1 dree @ 9 9 3 g
o TEH ¥ Al hi A Bl § SEfH q%h § FH FI
o «ed s foHNft I YR § SEfw oo gHEEr Fil
o 989 H IT WIferd A S R I Sl & foh I Tt
? wEfd a9 § T2 wifsa R s & R 9 e B

T T g 9 U9 99C o8 Afad & 91 989 Sl
YERRI &1 €, i sig fCAr =) avie 9 98 3UH W W
T Bl § IR s foAnht o) aote ¥ € 9w 9 Feherdl | T
B1e ferm 3R =gt g eit-eit SgfaE, AfeT o 9e9
1 U5 X WehaT T

b (discuss) T < faw, foar fhei Th@e & Ta s9H
R ot I HT F FW HEA F A < | SH T FH AR
frrem 1 3Q X e W eI WIS i i RN F B
= ot I/ 9% dish 7 < 6 98 Ul 9 W/ 9% i S|
39 379d < 3R deele | U9 ], S 3W gfaen # =@ i

€D <iw s



f

A e A ST T St ot SR

SR =R g o 2, fefa @ duien @ hgie v @
e T © :

MEEE R

2. HTST AT A SHAU 7 hi—qY U giaHn ¥ gsm
Fiifr 37 TS F T w2

3, W T/ SR $Y SHIE T 5| TS A HIH R
Sgd g ol ¥, e S=iA Tewt ot @l

4. BE-BIE 6 H TS H T8IS A AN

Tk 1 Haoe % 98 999 9 WEl 91d el 8l e ©,
dfer a7 ot ® fF St &1 e =nfew, S/ 9 wer W)

Ig T80 ¢ foF 9= =1 S1ul o e St e df faEi
Y, Aifh It STEE 9 St 81 | 9IS 81 & A o1 Fereg
BU U I el 9 HiE =neg|

Y & I T AT Hd HGER Ll & SR 379 39
YYTeTaT €, Y ISP WaRS &1 Ydl <erdl ¢ |

Jgq Y {4 GG forar of f er @ vl w4 Tl
&S 1 ST at Aet g T Tre & I8 GO B S
7T &1 — TR 97
I learned a long time ago never to wrestle with a pig.

You get dirty and besides, the pig likes it.
—Cyrus Ching

foan-famst @1 @& (Discussion) &l IE H & AW

1. G fa=rl 9rer =1

2. ¥29 A W T S|

3. 9 § 9 AF)

4. 3 fa9R FE1 | 98 T & =R gHl

5. 9 WE HE % U 9o S| 79 TR Al

Sl 23s)



dieH | g WA 92|
. TGI-TQTHL A e |
. 94 AER & foe I feand, e T8 |
. 9 WHR i % faw R @
. BId 9l o T woEin e, dAfen o fagidl & fag
T _
10. T TS I SSHA-AgTAdl bl el AR UIasT 1 qH
J e |
11. 39 Wfagel & 76 1 39 g forr 3@/ AW | 1
%A 1 Al T | GEhRAT 39 Ygel Hehall @ |
12. T A9 8 S 9 e, 7 {6 e A0l | gl 9| |
forelt 3t A oW H ST ANAERA ¥ 1 3HE did AR
FoR AR ITH ARG R FAGR dh i a0h TR B
gl
foar-famst & SH, W I 61 TAHA 3= Hifsd 81
Hehal ®

o W UM T R...

o T wwha }, ¥ TeE %...

TEY I TH HTA o T ol 9 0 @ ka1 ® fF o
AT Sl @™ T 39 TR & 9O B :

© Y TH R HEYH & © 2

o T Y st 3R faxaR | &a1 |Hhd § 2

o F Y ST o el M TE F THhd € 2

3R T Q fRE Q off 9@ 7 S99, @ S 9EW e
e, etee 3R dEsie Q FHEAfd & fou wend & Snd|

O 00 N O

@Eﬁﬁ@rrqa?r



S R e I e L e e S N L

TIggal shal : FER-SER &l a7 4is W &4 o i
Step 14 : Don’t Gossip
a1 T, S S R T T ) A w3 e e
e oMU aR H ot 9d i © |
G Tl Segars H @ AR 37 " S-eiehd A € | Th ot
S 1 W FH AE &I a1 Fiifeh - A 9k I HA gl
® AR 7 T e v o 9 fomed sedt mel # g
=1 fou-foust ard g # 1 g1l €, S % # & g
H R | T AR U U e © e e me s o 1@
ST, 3R 7 & 8 oFhel Fea ¥

et 5 St &t T §, SR <M gEd F 9 # 9 w4
€, o= % A =i % 9N A o e § IR 9eE | g
% ar #)|"

T 31 | foredt & =fia ot fier oiR seardt of 2 g
T T g 9 Sad & 9t € e R T s 9wl

T Bl AT STERR 3191 € =Tl & STl 8§ i Sl €
9 U1 hl A -1 al | ag el 1 dea §, feiE &
e hAdl ©, I8 ¥d, g0 e oo SR A" g g1 .
3R SR FHAR $IM I ST R G % | T ) S
b1 (R B Bl 1 ol 2 M A 0 ) 2 B ) -
14 | T HTAT AT hi TSI hl A= YE=IT ', TR &l Tl
e A1 8, dales AR RS sftaq § W) S/ 3 ¢
HIX (Career) Faig X a1 7, FEEl # womar €, il &
< Tgar ¢ ST g IS W ¥ | STTER IR W 39 FE-IN
%t 91d Y I1 9IS e o6 w A G W S

e F Ig §Y (Truth) &2

st st €D



#N Ig T (kind and gentle) &2

N TE IS (necessary) € ?

M H AR (rumors) e @I i?

1 H gl F AR W R = AW (positive
things) eal g ?

1 AFETE He H A A § IR 56F o gEd
Fl IHYM ¥ ?

o F T A= T YE Sl &—'Forelt ¥ 7 w2
o ¥ ¥ faverdtaar (Confidentiality) ST T&@ Sl
E‘“n?

T T Q99 | 9% W, 98 Y 9l Siel a1 w51
Usgal e : AU Gl ehl HiHSHS § FSeTT

Step 15 : Turn your promises into commitments.

TIE 3R HiHeHe F F1 SR § 2 AL GH T FH TS0
(Intent) <l TfEX HTaT § | HieHe Th TH ST § 1 &R a6
q M, WR FD R B AR 9 ot @ d F IR-mr SR
Ifeh Sl st WA TR haT | Hfeh |iRE | T § SR
fayara =t s T

1 Y HEIAT X Thd © [ IiQ [hEl Toh 1 Rt gal
q FfteHe 7 B df a8 HER FHE1 € 2 R 37 o @ e
B

o Wfd-ycit & +fia?

o Hifelsh 3R FHART & «i=?

e Hi-99 3R = % &g ?

o EHIEER 3R 9=1 97 & =i ?
o T IR Uww & «ig?

€D < =

(&)



. L

Higetic & FiR R o1 Te0E & (shallow) SR @@
(hollow) B € 1 ¥ gfaen W 2R €1 ¥, 2R zufew o 913
2 =o€ | wfaede & fom 8 =9 o1 9% T =1 o |

Hiaete weal €, ‘9 wrfafrea gfn § § e g
s fas # § feer €1

gd ¥ T SideHe Sl 54 ST (confinement) TR i
YSl T & | IGd H 9% §9 R ¢ | hiASHe ST STl 77l
BT, ardd | 98 AUl 3R e Sl § e 399 3
[l 7" W € |
FeEl & fd Bia1 €1 sHifee 98 9= € 6 gER SISy Wl
Tl | foee & 9k W, 3R § weh U8 a1 &1 §HEH o9 & fa
< I IS Al § Sl 915 H Teh TRY-TI7ST I SR o Sl
®, T 9 g3 Sueh fa siifetie sA @ =ifen | =, foaega
=/

@ 3R g@ # whiHene {dl ot Ase aFd W6 ¢ | 98
39 i WieHad iR gl ¥ owhar © )

HICTEal shed : UgHT dl W, TifehT UgHHG eht SRS Tehi
Step 16 : Be greatful but do not Expect gratitude

WM Tsh God ¥55 & | 89 YEHR M1 1feT | TearHgt
T RN off & 3R 9E off | 9% sER Ifead I gurd
¥ SR 9 ARl ¥ 1 fore @ weErEe ot €1 9% S %
Ffd SR fa@m 1 T Wit g1 98 W9 g8 & ufd ST
Y FAR TARE W Tl =erdl & SR AR HaRR o gt ¢ |
TEHH W Ao I8 Tl fh =5 Sl S Gl o[l S
Hiifeh TeuH Tk T oF-37 7= § 1 oga § foman i v &
TS TM H X TH Tl H Hhal| &1, T@-9 3R

st et €FD)



I €, TAH! ShiAd A&l Gehls SN Hehdl | UgHFHS! B a0
foand & ? 7% &6 UH e iR Uh-gEl & ufa wug @
el foaErd ¥ | TgaEHe SAFE | 2 =1t | Heene we
ff WHAHS Al fe@rr T 1 SRR g9 A 3T9H dgd Awalehl
T S SfieA-wef, e, SR YEHER S YA W[ © |
TEURHGT 34 W Ui H o Sel € Sl Uk 9= 3R AR
$UM &l IR 3R e 9ART € | STEPR TFR UEHHHa &
T H ThIEE 9ept 271 STl © | UEHMHET oAl 991l Siied &
i TAR A 95 odl | gEHHGT SR faAuen & o i 79

TRHHG! S Sl Ueh Il aMT ey, 59 g9 foamn ot
feam, w9 % | 9% WM, YA O TR F 99§ e @
kel B

qifaw, e & s foae 9ad S S 2 9 Hi
T € 2 ST U BT € 6 SUER 9 91l il ShiHd SUBR
¥ FEI AR Sl © | S S AR 9W Uge § HiSE 81 Sl
e T Wgd % e Y U © |

et SfEy AR 37 @Rl I UG T Sl AN IS
ot 1=t SR ST9h Sitgq W 9el 81| 39 Hi-«m, faees
1 I3 i qHU e A9t TR N & fag s W fem
g1 IEE <@ H o U o TR SR S1u whwiew M ¥,
wfhd arqe d T ® e | S=iA U 3= ¥ 39 W9,
Teqa, Ja1 3R e =i o AU+ fou @@ T &1 S=M
9 Ffd I F SHRo Q@1 fwman, 9 fF S99 YR 91+
fa | et Hie W, =AfF 39 oIq =l AegH Al € 6 SHehl
et ! Hara # fohat AeTa i T 1 IEE S o = T
T, 5% ¥R 21 % o 98t 9% §9E ® 9 7Y 95t ° 9
F R &1 I W &M S 9= ol

€ <iw s

l:mmﬂnﬂ' B S e e e e
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Siad &1 FHerr
The story of Christ

SHHE % SR d TH Ferl § o S=R uw 9r 5w wifed @
Hg S H o, iR 59 3 g2 @ fak w #) Sew W
ST b 9| SEH S W H=ER 39 S e o 9 s
st 9 o ot T foRan 1"’ 59 et @ 9 Yo fie 2

1. SRR @ @EH-HEE 81 S

2. TBEM HHEA 96l SHF STHIEN gl §

3. SHH 3§ §999 S 74 sitaq fgar o =, i 5o
+ft =€ fopam )"

4. STEY Ft 0@ g o WwWHE @ 3Ei & HE =)

HIR hl IEET TAR HeeR R ufewaa d 4 @] gm
82 &4 foet o1 o1 Al & e J9-wue % W § @ ww
%, "'3@ T o fau fea fe 1 T S 59 RER 3t
mﬁﬁnmﬁfﬁﬁmaa—"aa{réﬁ%lwwgﬂa%, ‘3R
H e BIa1 O I8 A S Wew W g’ 1 SEER ¢

s @
By the way

S ST gHU | M e % A 5 oW w1 € sfies
W, 1 AT WY fAC 98 o Gha © 2" AW e S wE 7@
I 9 H & HE I hH w4 T 1 WY 98 9 ¥ fF R
T fNht A fest & foaw <o off 0 =@ § @ 9% shws
| &l T, e THI EEGAR | B g1

Th 370 M & T9RT ¥ @M Y & M FA@ T 79
ot M TEEH YHFH &l W | PR gE ) Heg S 99
& 3R R ot T =t 9T @ 4 957 3@ A 96 TG W AW
L YeFhl Fehid ® o6 S0 | (by the way) St #1€ a@ &

<t st €ZD)



TIdl, T THI ‘TR’ | g ¥, it UE s € sfaa ®)
TH helEd H agd §=g ¢ fh Al L FU H SiAI

WHEATl Thad : WIEHg o ST awerert 9 a1 var &t
Step 17 : Be dependable and practice loyalty

[ FeEd ©, U Dele dweRl Uk W I 9 SRl
=Bt €1’ 9% WAl 3w o B

FIfafera dgd Ted 8, Wik SAHE 21 A (crucial)
| IR S9SN HE o =AfF ¢ fomd wrld gladi € e
97 WRANE 7€l ], O R U =AfS S 9 A9 A9 F W@
e H1? T8, foepa 7=

T T of T g TE e

I knew you would come

_ G ST b A SR & S TRd, Pieis i
&l aw 75 Bier o oft T & ol gl g=
53 o1 iR <16l v A e A A, vs W@

39 W FHET g3, IRI 9w Siferdl WA & i1 oR

3R A U A 307, ‘B, TER 331, A Feg HAN

& 3 3= T9US &b SR fae B AN Bk Ygdre ot |

IS 30 e A YOI, ‘T H S Fbal §, P’ P o

ware f&=m, “E A geE o 3 Soleid wiEl o Hebdl, A2

U Ueel & &l 31! B & 3R A I A TP 3= B =181

e TrEar| Ay g e Y smara A off o et @ 6
T8 T @ 1’ T gu @1 R @ smar and, A9,

303, A Agg HA P’ T gU FoT W TP Bed o IN

S Dt goTurd =18l & 2ft | 9l A aR-aR g 1 28 3ua

B AR 31fers AP & DT 3R IHA B A BT, B,

9§ A TEUS BT TR &, FI ITD! AGE € SIem &

@D < s




BRI’ PEd o AT A IA T DI Ioloid o af | & 3ieR
FH 9T F3T 3T T 3R fereT 1 Tz 310t T1s8 (trench)
A o 3| 39 Apn & uren 76 e o FR g anl sE
e AR 8 IR AR B W e, “Ha war o4 9
% gz =&l w@om, 9' AR IR ¥ AR g oft AR W iR
¥ ve AR 3 S Joa1, gEERT STE T e AP E
o oA BT, T8 Bed, A ST U Ilerdl gl 21 | FHe
S fber @8 b el i A el % U ugan af 98 Sika
a7 3R ITS R e A BN, FI T o b gH TR
3113401 P

o= ey gReet ¥ o1 ¥ 2R T 9r o7 9l 1 3%
Fror =nfew)

T SR hEl ST §, 31U WU hl HWEHER HU | HR
3T 39 AT Sl TEA I HiHd R SEfeaa H1 €9 R o
Hehd | STt ST THT W ©, 9 FAGEE S © 1 76 819 iR,
i, 3R 37 ARl TSRt 39 AR A § SR S e W R
¥ 3R ¥ W R F@ €, S5 A = A FaA A F:
TEW B

JBNEAT HeH : BN 7 W, & &Y AT Y& S
Step 18 : Avoid bearing grudges, Forgive and Forget

$El $hgl T I | 51 | 1 YA 9% HeEd Gl ¢ 6 76
W T TR §, AP A & Tehar 2

mm'ammmﬁﬁmmim%ﬁagﬁw
TEMN ! Sig HT ol & e T @t fhdt fed 39 oe@
Tl &1 519 BH W1 A S 3K 89 1 HE T € W T W

Thur fhush! UgEM €2 g W |

st st €D



131 3R ORF) T=ue & SRa A, For Rt
BRI A JeTep! edl F W US 918 IR
25 ST b Uh-g@e & =@l arel | ot g
= 9r==1T (deathbed) U= UeT o 3R foet U= @r=y
" Cepe ARell wTEl el a7l sAfee I9e e
o2 ¢ 3R Rreelt amdl @1 ofct w0 1’ 513 & Jran, g8 arsr
R 2 3R 33 S I 3RUAreT SibR Ae B BT AT
fepamm |

3egia did User 25 ATel @ a5 e, 3me Fadar
(differences) I e AR Fo HS A IR | o A
S a1t o, SRt Wi A Ricenee dian, <R, 3pR & =@
R Al UG THET TUE ABI ATell =18l e I’ 39 AT T3
& fae Sfiaer aga Bier 31 39 T=en =2f ¥

AT & J5T a7
Shame on me

Wl Gk OUF 59 TEAT 3T=9! 91 El; 98] SR-a) =i @
= 9 721 | Tt 3 Stk € e €, g9 R T SR HE
WA, AT R A g, T9 JH Q9 8l <d &, @ g9 |
m%ln

ST et 1 T 9 el o1, ¢ fordt il 9 @ = Q) e
I T 7q e 1! H e w9 § 6 I Aqas
T® o1 ff gER1 3N ST A1 e @I S i 96 TRl ¢

IAIEl THaW : =T, THIER 1R Frenue a7 ot dfeea =t

Step 19 : Practice honesty, integrity and sincerity

F2 9 TSR I 99 JaH S WET fG@H & Sene SR

Ci G
@ < s



-

THMER] 1 Hao & fob = 31X et €1, 7 f& T
3R el

AT TR WEHE B il B AERT R ST TEE9H
T favagda =afe & 9 § 99501 3R S S @ S W
Y, SRR ¥ 3R 9 # fwdl ) 9Ant € @ 9% 3—9=R iR
SHFER |

ST HiFeHS YU T HTAT ASHAT Hl AR T

SN ¥ g, fovesHiEar iR 9nE Sied S0 R
It ¥ 9% qq R gl % ufd S < ¥ $are,
FMER 81 A B, 7 fF AR fa@s # | g8 @l TR W @
U9 8, IR 99 T 2 © | SHFER oAt & 215 (title)
SR (brochure) a1 3ige & =&l sfcewr < & 9fa # @
St ® 1

T S THFAGR o WHEiT He R Sfias a1 S0 9%
% foe B T g 3feaa 2 s ¥ St g8 ot wifed
Fh, I FIE ST e ¥ IR H 31 @ Ghdl ¢ | it St
| HEl TG He@qUl e— U 3181 $HH 1|

Ush O HaEA
A pound of butter

- 0P fFae v 9w (Baker) &l UH I

HIE =1 BT ATl Up oat A o T§
mﬁm%mwm%ﬁsaﬁ I guRT delt
3= 3He U 15 HIEE BH AT TH A1 A 98 AT & I
3z A @t serea & @ =1 e 9 feae A ger i
3HS Al & e 6 ae &1 s feer an? feae &
S fEan, “geR, F aEEn 19 U das b R ok
F& @ =E & | Aftper IR U U RIS 21 ot o gE, @

s smt €D




gH AT B B died 81? fpaE o oA e, “swa
HAH A [ 3@ BRI Y& par, H o Iga usar A
T TP AR 95 BRIG W &1 A FAE o ABT A5 AT
a1 & A5 B G TADBT W B HGSA AeTd 2 24T &
30R A Bl 1 9 T oY 98 B, ABT B !

39 Sert 9 T o die fuerd # 2 {5 § 26 a8t e
firerar & S &9 0 @ A T

& ot 79 1S HeH IS ol TS 9 T T IS : A
< e g freran © 39S SR ot 7 Heed o 9 W R | SR,
0, o g §; oFR e, O S 49 W TEW ' @i}

SAMER SR ST T KA o7 A6t © | S TR 959
#l Yfeew & € iR WY YT o<t M ¥ g9 || 99 €
TR T P2 A € 6 99 0 ¥, 9% o 4o 9« €1 AR
9 fruml ¥ < ® 82 e ol A e, afes me A

AT desie A AW W/ ST THA 2| FH A e
$HAGR B H 76 HeYH N & | T Tl & TR S sW fdEar
¥ WG 3FS STl B, ST $HMER A | $AMS sa | w=s
F I AN TR Aol ¢ |

H=IE gAY gt AN T8l gt

Truth may not always be what you want to hear

¥4 fom HSR g off ien ST Aehal § Afp THT AW WA
7T 811 | T $HMER Q% &) el o<t e €t @ 6 a9
T A | 9 O wsd 99 | 991 & O W@ SHe™ Qi
97 B E S T2t e & o 5 T 81 A S )
[ T, T w9 A gu ot fR % O 9= TR ) 9=t
ST ThEiheE B Wehdl §1 SPR Yl UREd Sgd §R
o ¥ €, TR % 9gd & 9§ o &I oL YA fgdl

@ i e




FH TS h TEH FH TG ¢ |

$FERT W1 AT I IS, SH-§9e% (Public Relations)
3R TS <1 A 3 e S € | ware 98 @ o o e
T o ®?

93 Aie & WY T TS W 98 ¢ R Sl i
g3 I W@ Yed €|

S § el IR HiHeHe S e el § | ferdl aR
FH I 57 Sl % Qe W@ ©

o Bl UHhg I3 (little white lies)

o <Ml (flattery)
o =R fBUMI a1 MY ¥9 dicHl (omitting facts or

giving half-truths)
o YU WH Had =S Y3 i (telling the greatest lies
by remaining silent)

%S Pl U FHGR 3917 F1Y at 39 (Afvd & God
& & gfar 9 T 47 37qH %4 & Tl

— 7T BRI
Make yourself an honest man and then you may be
sure there is one rascal less in the world

—Thomas Carlyle

Credibility

_ 3 WIS I8P B warell A Halt S &
S ‘afF=m 3men, AfFer smar Frewmar anl
T AT B GATS B2 a8 o Holl ot Bt

AN 3R 98 RreomEn, “a=is, s=ish, Af¥er smnl’ o

aTelt o 3B ST Feht 3T I TR NS | oW A T8 UG




at 3@l e o5 aaT @rg Afger & o 3R 97 @ 3 W=
& oI0T | & e =Ie 97T | 3pTer et 39 o= o Ree a8t 91
Bt 3R AT arer fpT wee % fw AT el

aRR fGe1, a5 oigdr o1 NS B =9 T@T AT aF IJAT
HeHd U AfSAT <3 SR HAeg & fow Rieeman | oita aret
o 3 oI5 I AT ol Pell, AR IFB! Fag & fow s
&l 3T | Ieeiel A o6 gt ReT 98 91 ¥ie 2@ ' 3R
34 EANI o IA U Tehlel <@l BT IAPT NS TE 91 3R
qHATE &1 9T A Bare A o e eadt &2

39 Fert | e faerd § &

@ S WM Y3 ST & <l AU favesHiEar @ a0 €

@@mméaﬁrﬁmﬁuw@éﬁ%’mﬁw
T ot HIE I TSI &I S|

@ & UM W FS TH Hi B o Wl & o 98 ¥= ot
Hicl, Wifsh I SRl Iehi A&l HLdl |

U& 38 WA T TOT § Farieri
The quality of a good character is honesty

T H QA T qleel ¥ 9 R S W €
1. 3R T= A1 AY{ ISR (Incomplete facts or infor-

mation)
2. Sig-~igleht Slie A1 §= (Exaggeration)

-3y 3T gAT-Retrant 99t favg e v
| o=

Beware of half-truths or Misrepresentation

TS Al ofiel AT A TP &l 5ias U2 BIH
®T IET AT| U A 98 a9 3 ga &r ol

€D i s




3R VAT Ugell IR §31 21| Feat of $A HTell B Ao
a5t o2 foran, “anfas 3eT Aa A% H ga arp’ i o 98
1 U o, 3R 98 Sirerdr a1 b 23 U e 3 IASD! aAtpd
U= 3T USITT, AT 98 Beer B UrT IR, ANB! AP 3R
Fed A el B o $o it ITe o 2 3T uF ot S
3 15 O it A A ugel IR g31, S AT & 3R g
qd ¥ Ped F FAl B2 o 3R s, “Ha o oo ot
e H ot fhan, 98 e T B

3p e INReT aa & o) afkes & eftl I
o1, ‘3ot &Y 3 B o IR @l W P’ Pree o A Ul
3R =1faes A Pe1 76 =3 g™ B A1 o) 98 FEe ¢ AT /A
T 9| foree & e 3 oo iR oy =it S o
IT AT IFA TIie axdl 21 b B &2 I =™ Yiar anl
aifaes & e A Ha1 fp 3T o T ot PR @ fomm,
& JT el

. Ol e W@ off, wifend < 9 S Hew firer & 9% T
YEHH e ¢ AN IHH T=E B Fow Tol g
TGT-TIGTHT hE Tl
Exaggeration

FEl-Fet Hed | A 9 Bl § :

1. % fdt st =afea <t 9@ F AW = FH F@ ¢ 3N
YS! favagiae wedt g1
2. 9% TH O I IR © | I8 TH Ed o4 9l €| $9
i fom1 see-<ge 9= e € TEl |
AW 7@ 3T Frewue &

Be sincere

A WA il 5991 ¥ | T9H 9ed <1 g €, AT a8 T

<t s €



FEeR H gerhal © | Fepe g1 gEdl i e R ) 9iEA
W ¥ T T e Rl WIS R Hehd €
feemd @ v @
Stay away from pretense
Teted H§ 9 I ¥ geAl, A FE ®E % B dl aarsi’”
TG4 ITE © | Fifn Fga A 9% fe@e % fog e = g,
dfeh IR A9 1 $99T1 % TR 39 F= Heg &l 96d §
@ FE AR HE M FBE A T AR HfET)

aga @ 9 e i Bun & fau swifa = TeE
T Od € Ik ST el 3% dehell® Bl ol 4 9l § ' o
TR | e |

3! R IHR H AREHANT H W R |

TEYH— frepuear &t Fael 1 "9EeS & & | U S6H

frerme B0 gU o T B WA €1 ¥ $HMER B g of,
e €1 Hehell © |

WM EE-9-%g S §, 96 &l

Actions Speak Louder than Words

foraen § =R 9= et ?
Which loved best?

e 71 ST BEA §— 7 gAR AR FaT § A
FET 3197 st 19 F BISHT
gt 2t SeTTar g Wi § goid <ol Sl &
3 Bt wrar & A H U R SR Fd=lHA I F e
5 W5l A FEdl e—H gAY @R Nt § a
g [ AT # q9T FA GEA &

@ < s




—

al 9 3 fo7 % al al WT At @
3R 59 98 Qo Tl T @ 7 7 Ugd B GG A
7 4 g7 @R Fal § G—39 9] BT 7 el
4 fEadt g g o SIS @per a7 &,
FGITT H 35 S SRHT GFERT oo Fo
3R T8 B2 W B e G S Fgoud @
59 @& [ a8 G 7 T
89 g% @R FXa & Ai—dlal 7 A Tl
3R G % T =5 7T
39l GHeT ° 39 IT BT F T o
5%l & TR gag ST 399 ?
— g Tlerg”

FArTErt il fgr e &

Maintain Intergrity

U 91 Fed §, U B @ e St = oiR mhd s
I8 T T A TR Il ST T I9H Th SH gt |
dl, S forhrs: & ® 1 9% et @ 22 9% o et o ®
i1 H Bidl ©— 9% R, SHh 91 a1l i TovaeHad), e
3R SHSt Ufas1 1 7® U9 & & AT e e T

FAERT T TERT Uge] &— o U @arer ofr wakdr &
Heve 1s another side of Integrity—Questionable

1 SUFER W 9 | Fe @ 4 R wn w0 faw $1 2
T 3 g, “ﬁén,azhﬁg%%wﬁqzﬁqam%l”w

* fafeam S, S92 g WUIkd 9@ “The Book of Virtues' R
(Simon & Schuster, New York, 1993. PP. 204)

st e €XD




A e, ' /T <, it g3 ke A e S #0 dE A
wer, ' H T g, Fifer sTel Twe § feenfern 9 @t Swon
FH @R

araet wad : famer s Ufeew e

Step 20 : Practice Humility

formran & fomr ere-fomame sEeR € | fomwar 9t Jfaai =it
T Heherdt ¥
gd AT Ueel Uh GSAARR of SV Hieldi Bl
AT SiI TP sl &b IES Bl Iold A
e SepFETE B 38 I | A Y 9&f FeT an
2 N o 3ot ad w2 3@ A1 gSHaR A S
A gor 5 a5 St Acs a4l ael Pl
ARIE o Srare e, “H gelehl ARG g, AR AM BIA TAD!
3R el &1’ SHAR 379 TS A IaTH2 3 Aleipi &6 urd
IR AR IHSA IA IES B I8 H FGG Bt | IAD! Hag A
g 1gel 381 e T | geHaR gueEd 3 Uig U Hel &
I AR A ARIB A AT, “30Tel 9RO gee Aeral Bl
TG US al gH 31Ue BHAIST gel 91 P Jordl olerr * ofd
98 gSAaR IeTl 91T Al S e famfei B uar wer 6
T8 YeHaR 3R BIE 6l, afew Sirst andivres Al
o2 @rll 1 IEl A TS B
Hey faepal I ¥ | Ao iR fodr €19 H 1Y Sl
T § | STE GO STYhl YRIET T © of AN 9gd U q%
T & | I THF SR F Gifge 2 gt iR forwar wera it
A oA (Hallmark) € | fooan =1 Haee 3197 ST9hl fRE
T &1 i @ 319 MUkl Bl S % G9H &R |

€D ~ia s
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FAHIHAT el : TEU okl GHEE 3 Tt W@ arer o
Step 21 : Be understanding and caring

i # &9 Ot & nafeat St €, Foil-dt en ool = e
o 9fd ®@ A1 STHAGTINS (insensitive) B S 8, TS ITh
afd Sl g9 Sgd e © | R 3u9 A ok TR a1 o
B WRE € 9= % fou et sert a2

ot fwd @l % qihee (perfect) B % a8 | &l
4, dfcsh IR AT GHERR 3R WA S @ 99 o
T T GEU 1 @A W@ ool S § S9 Say e €
oo fah Th oT=91 9 99 | TAe @ 9 A9RT 9
AT =1 Bfa iR ©nfa 39 39 & == S & S Swh
S 1 Fod dFeR S0 § e o $e me md T w
gt il

TS AN GHIRR TeE iR ware W@ #it St @y i
VU H H HI W € | IR w3 Waw S
UG | T HewEgul ¥ SR SR I =R € f gE s
TEE Y SR YD GHS o R off 396 faw 9wt &
TS | U A <l A YR 3 T9eRd & 2

e T *1 Heeq &

Practice Generosity

T MIRHS IRYSal ST G9! it 989 | 38R a8 &
e ® 6 o9 o ot & =52, s maa @ ok 3
fore He-fo=it | 3SR A Sied # S @ S e w W
¥, T weft o 9 # it 99 T g

TR fe@md iifs w@neff a9 it wiva gt @ ved
?1 S0 Wt WEAel % 9 SeR iR WaeAsie o |

st st EXD)



Fagiiar w0 ° WHEIET &+
Be tactful

fordl ot fieq o =rEEIierar aga dew@yqul § | SAERIERd @
Taws — ferdt =afert Al RS fopu o 31O+t 9 e @9 i
wifaferdd |

qarcgar

Kindness

1 § wgd WM F1 Wlel S Ghal &, TR ATH @R AN
Al ! oete 9 € 9 U9 feamwm | g o e feet s
71 fear =fen Hifs TE = § 9 R T 9, FS Fal T8l
Bkl

T T T o S 98y A wahd € oIk 2 '
Tohd € | T QR o Sifod @d S§eh Ui SATgal e Jgas
%, I9IC 3T 5 SUH A W ITH FH W FA Fe |

T ¥ S 3T=81 WeEd il ©, 9l 98 fhdl 3R &
fau feem & =1 3% W fEiR T ) HE et Sen 9
FIY 1 PI§ qheE el ardl |

AEHAT THew : BT Uor faw s @ U =Y
Step 22 : Practice Courtesy on a daily basis

foen 1 Hawe T— QU Sl U WA | 98 37 QM 6l
et ® € Wie giYea 21 Ugs dgeis el WK E
Ao S S W Sgd TRl S, ST S’k S
TRIHTITTER f & Sifer qasiie el -Tel ¥

BIE-BIel 91 T8 Haa W@l & iR 9IS Weh STetal © | 3
A9 wt foret w1el X wrer § 2 -9 Sae §, q6l
Ayt HHT Rt AT 3 FRT @ 2 THH 9 agdl ol | SIS

€& i s



il ear 9 S wen i €)1 S-S ri o §@ ™
famman 1 :

Br-v1dt foruand € feredt 9@ =l e & s, 1 &
=enfeRal IR =gl | formar gan Afies =i ek s1eeR &
A u e €1 30 W T@H @ Rl el afh s9d g
§gd $9 Bl §

#E off SAF T 91 A1 SA A% Rl el 1o fomwa
3 FEER # 7 & 91e | fawer 1 Aaere 3— R gl A
ST I A Sd A WWE T o | fFEEa ‘e gEeE 9
‘gare’ % ®9 H B Wehdl € 1 S9H 9] S| o] 2l e—39H
R &H § IR Y9 SIS § | 98 AR % STH-H8 @l 3R
sert ¢ | fRrear ¥ formar =t 990 Sl ¥ 1 9% STREM a9
? T <l o1 o= TUi ¥ et ufean SR = oF W €1
FE IR SN o IR H e ¥ Fed —'qH T wd R H
e 90 $9E ¥, 3R fora = a1 Wehar €17 WeA TR
9 9% ¥ fF = I% 9es T i 9 2

el Tk Bl Weh, fomman & o foa | 390 € T 59 5
Ths il | IR U AUt 3K gEd Y T | S S|
agsite

Manners

faan SiR aesie Y-y Jedt €1 R § 7w g F@
I B =4 7, e fe 9 ol 91 W # gl @ W
WA AR 3B HGER H QA TSI SR YT H WE
et ® | foar <1 Haes @— ST=t qesiie 1 U |

e ol HgfE < F W & o SR fie oEER F iR
- off ¥ PR T T A AR § wEe g9 v € R
T foasar & e =& TR 6 | HeR iR STE | 4

St s €D



T F o 9%et g1 Uehd €, TR SARRR @ U SHeeR ardl
¥ P T TR €, i NfEmR W A e R 9w €
a4l 1 o= | g fomy =rerr w5t fagn < s =g @i
TS T A U, UHIRR SR U 1 Erel TE a1l 99 e |
W 9K, fo =R @i o o 9% SU- R 9 @ § | 98 gl
B WA o 3R HoEiel 84 % ARG i <9 © | Tt
N 9gd SISl IR FERY TN 6, Cifhd 3911 sl 9gd T a6
<l Sl € | SRV 6 AR I HeLart e, ‘g’ iR =
HE L Y |

IR W, fomua & aee fomma faad 81 S9=1 iR
et SueT €1 Heh iR Sl 9IR €1 Weh, Sl 9K < | YB3
% 39 U I SR HeTa ST 99, TR 9% 9gd qeada
Hifaa et T fowan @1 S T o8 39 @ Y9N o |

o RIEER 1 g0 W § S Th S9M 6 8 9, afes
R TS PR UEEE €

A <@ BT, STE HiE gepell G Wl el ® @ gul
49 H FH3ht Gl i AU T3 GAht GEU hl & 39
706 Ei a1 ¥ | 3R ST e 9 29 USd €, 99 9% 9 =«
2 fif 397 9% el Bl UGT | I8 AR SHBN W feEm
%, TR 9% ufed FaER

faraeT oTes AR Wi UgeT &
Courtesy shows good upbringing

Tgd Q Afasrenelt TR FfeX ST 319t Woherdl SHIT T8l 91 9h
Fifes 3T forman 3R REER =t 5t ot | fFEar iR feEr
T B H o ¥ 1 R 3R SSaHS SA9eR NIl it S
I 59 2 | SR @it & ufa wE SR fwar w1 saia |

FIRAT TH FHIR SEH Ht g3l dhd &/
— Ui '

@Gﬂa:ﬂm



Rudeness is the weak man’s imitation of strength.
—FEric Hoffer
ATHAT ThEH : THI-EUT oh! SNEd STt AR Tt o

Setp 23 : Develop a sense of Humor

TOI-89M hi 3ed SIfGT ae 9 {9 Hi W o &9
TohT | THA-THM hi 3Ted UM I & fEeT 3T SiR syt
= I AR s B M L s M 1 e s s e s e
qreiGl TMRT Sid &— S SiH bl 4T ST ohad ©

3 R A Wi Hifeh I8 Herd 1e] Hehs AR gk
%1 TS W €91 ¥ YRl IRt Son =t wifem fHerdt €1 9/
sfan 3§ 6 Fetd Y T S ¥ S e T At <o ¢ g6 w.
I IS I I Wehdll, Wifchd SEh €8 Wl HH H GHA B

EE-EHM T T Y T wga Vi §
The healing power of Humor

‘@It ST T 399" (Anatomy of an illness) % WG .
AT sfsA ( Dr. Norman Cousin) Tk Sfidi-sinTt e €
foF S9M TR (terminal) SR ¥ 3197 A FH IH =
Wehal €| S ST I WM 7 & R off, AfrT wiaT I8
il T ARd O fof SR w9 1 wifem St wE e ? @
98 39 Wifea R @i | SR Wen fF SFR Tohes o @)
T|AE YRR ! AN Jgo- ol Shftehel Ul X Hahd € dl
e el i §E B =t oY W, W, So—Ey-
Tt 3R S9N IR § R TN o Sivwd #@ W
S| O A BISH Tled % Toh ik | = MU R R
IR Hgd WKt EHI-"H R & TS # i 58 e
SEM I H T W THO-89d © St W o 9,
TaEdl 98 €, R T0S St S e # #R S 9 =

st s €D



wfe ot Sat € =0 T
T e (funny bone) SiterRers it g1 bt &, 3
e §1 S St GYhell hl AT e ST S T S B

reieat shad : TERI Al ASITeh | SS1Q R 7 &t = faand

Step 24 : Don't be sarcastic and put others down

Hfed |i= a1l ARl % T 3 a1 eI, gHd S = fem
3R eI T STl Sd WiHe 2t ¢ | NS w3 9
SR QU 1 Tk IS hl WIEHT WA 2 9 Afeay feam
g SUHA He T ¥ SR dehelibeg Bl §
v [l I AT BT 98, S FIF faeT § §& T
WY 9 fFd qET ST @ Sier a4 G g, 5"
gt B FHRT 9T HT FRU G5, 5 (HGT G H
TIGR T % 107 F37541 Hi 9o I, 5 U a=F
P & foar ST SR 5T &X FiE g9 F T 7 &
93, a9 98 TS HIZAT St glal 81 —[kT% 95

When someone blushes with embarrassment, when
someone carries away an ache, when something sa-
cred is made to appear common, when someone’s
weakness provides the laughter, when profanity is
required to make it funny, when a child a brought to
tears or when everyone can’t join in the laughter, its

a poor joke. —Clhiff Thomas

T "fedqr (sadist) HM @l 8 TS a9 deh Haleh ol
T 9 q% 9% g8l WX Siaqdl § | SA97 ST <’ 8 foh He
T F fT TeF Aol i TR AR € | TShl I HAl HEd
# A 57 ST € | I8 Al & AU AW 9 "

it ST 1 EaeET B 9l §, 39 91 W iR w5
U & oy frst =afe % Wiy 39 R € A1 59 W 9 R ¥

€ i s




e e

S T < Hoer™ et sl T ST a1 e fa@m & S
q9 98 9 d E o 8, 7 =% yNE sied ¢ AR T @
gfaaa a1 S fe@nt ¥ gul wt WA S S 9gar
frdgar iR ufeares Sar ® | $ @it o R w0 A fgan
T T ST ¥ | A I R AR Sl bl R SR AR H g
EH—HeTEh ol WE WK % €1 & qifch fohel hl qeheilh g
Eafe il i §

U=lHal shed : S UM o AT, ST s
Step 25 : To have a friend, be a friend

TH UM 3= UM &I oy W Wd ¢ fR 9% 98 Wi,
HHAN, Saq-greft, Ji-9m, S= €1 i 7 20 1 T I8 A I
€ 5 T ot 3= SHM o i wed ¥ | age 9E A §
for 8 M Whae T €T, HE Hehd Whee L gl 3R
I3 Sitar-wedt ot oo e gidr | Se g guidr i qer S
¥ o o fraen € Ty o § it 99 g 98 9 € R @
WE I GFHT & oo UL e I GRIH T T § | IiveH d
20 Ui 9 @ & 9% 719 9 € T SR aae A ) 98
St ¥ iR 99 AT gEd Wt F R @ IR § T S
a4t 3 gee Sie—arefi-ared Sl 9 TEe @ WA 9,
AP F T W aga-ul HFAT gl g1 T W, A
ArhiEl Sgeid § 91 HHGERE I Ahd ¥ 98 Hieet e
¥ T 37 weel § 3R 3= fiei?, Afh S Y1 Sear @ T
Th Al ¥ RN I @ g8 T U T | =fere i S
AR T TR 1w Y SIR qoe o AR @ feee
S HeHl T Yeen TR SnfEd §en s |

(L
Sacrifice

et I TR & S0 T < & 1 vt @ik e e T

Gﬁaamaﬁ@




# @, fer ok TeRrt 1 e gstt ¥ 1 @ % A aga
F9 WM T TS © 3R T sfawer @ @ g @
WIal ST 1 A1 <ol € | §eh-heeh 1094 Al ST ¥ o S
T, Tifer Teeil Sl a9 TR 9AIY TEA H 9HE SR wEr
FEA Tl € | SRl 96 IR 6l uigdl 9 el §, 3R S
IH U € S IR Heed a9t ® 1 w6 go Rdt @ wgEen
HiE =1feq | = Qe T +ff 3199 Sl <Al Jehe el =18d |
Tedt Arelt TS el & S ST ot @ i g@ H off "een
Td & gaE fomt wdt 7

& @& aret

Fair-Weather friend

& Y@ &l Aeft 39 S (banker) Sl T3E g1 il AEHA A6
TR R 4l BT SUR T & A i B1d € 9199 & o #1

< N ST S T S R A A IR T i e 139 |/
T il FeUe Ue TR =g T, Wi SNl UMl 1 L §ahl | THiee 9%
FHH TGS h TR I T | I IHF B & U =St ¥ G
IS T | IE STSHT 7 98 | Satent ool § 921, ' WieL A god
1 el 2 TR SAeH! A Sare e, e FeT o U S
fovame T A S g T TS W YR & fae Stpar sig 1
FEHT 1 HeW ST S SR i AE W ©

o fovarg iR M T AT W R gl

FNT SITT-316TT HRUN @ g a71d &
People make Jriends for different motives

1. @ & Wneft (Friendship of pleasure) : 39 @t &%
AW € 5 o Qi F gt SR T ¥ 1S 0 A
feii %

@Gﬂaamm’t



2. Wﬁm(ﬂiendship of convenience) : 98 @
T W@l T 9@ % giaun Wl €1 99 fm uShd Q
THETAT-SIeTT, 3ST-9a1, TiF-a | gfaen & & T
A ot @ B S T

3. SEYY &t &t (Friendship of purpose)—Qdt il
HAc™ i Bl € | $9H T Sevd oUWl €1 -
T IS Hahdl §, I 81 JHE & 37 | 379 a7
@ EAE four # tear § aife i S e W
A HM A Feh | Ao GeH dl Al i e |

4. QUET Al goHT T S (Friendship of Common
enemy) —S{deM &R ® T T¥EA 1 ¥EA 9
SIdT 8 | 98 QK q9 qh SR @t § o6 q% oFl
1 ST T &, TR S &1 98 < Sl Y wiell ST
o St ot =t St R

5. W=t St (True friendship)—38 TH-TE Hl T590
AR Wi R uRa exit ® 1 9= A I A EN §
59 71§ THh-TR % fau werE @t @ ok 3 s
% feu™ ¥ FM F0 €1 =3 S A 95 T qD
AW & T H e &, T A S w9 e T
St W@l T | 3H MR 9RE iR wfredE 2R #

R | S 994 § AAfh Giehel 9% oT9e! 9 &I

et a1 sifex %t € | Aaerst SR 1 9o 39 Higar §
el o T ®
39 I B, A T SMIF G SAE
AT 3@ & at 9 i@ gwEh
q Syl GRT GRIET ST e &
TR IT TH & T ey
3R 3T [ & @ 7MIF Tgqd TR T gt
379% 5@1 &1 W 3 YR FRT FT i—

<t st €D



393 HERTH YT Hl FIE AGT AR
TR fieh & #gd e TH et & UiT TSI
— Tooll ierl el

ol SRl H TGS AT, Th-go R UgHM el 21l | I8
It w wes #fweAfa gl @ (They are incidental to
friendship) 37T TeREE 71 | 3R 3T & Th-GHL i 7S TE1
F @ o ST Pl WEI @ W TRl H |

fga 2197 39 T =9 9, 3w 99 H 9 o © |
T YR W SFd ©— Sared], SIS ¥95 3R eH-m, 3R
TR T e—3=i, @, EHR R T FER|

fiwdi = HE@ T S NHIRA ¥ @1 =1ty 3R U AR
fisd =7 94 o 3= 919 o e Higd e FE o Whee
T e | F‘{Uf?ﬂ (pcrfcctions)ﬂ“ TN L H REm g ™
Gucii
qIearT TE T
Friendly cogperation
fo1 ST e AT < Aherdl WK il J¥ehd & | Toh RIS
Yo Gge =l ST WEd ¢ GW AT aell 3R E 5
IR T e Bl ¢ | ol fSHE 1 Ao Sie-gren 3l
e SRR Tl BTl SH Haas Bl —9Id i d8 d
T TE T W TE HeH ISMN G fEn 1 Hoee—
fagidl iR Yol ¥ HEal T Tl Bl |
getEal el : Fyia feam

Step 26 : Show empathy
TN fFT T SR 9 | g ASRN FEER hl T STeRl-

* fferEm 3. 99 gR WIfad G “The book of virtues' ¥ 1 (Simon
& Schuster, New York, 1993, PP. 553)

@D < s



ST U], W dierd ¥ | Ueh HeohRIcHeh fesad & ogd 318 10
N e R F HEE B e 9w o e g
9 3 W 9% Al YBd €, ' H3 S 9Hg Hul ey g e
P TET TR FEER B WY Hon?”’

A7 T fueen
" A puppy

. U ST UTeiq SileTaRi @l geptel 3 U fueet
TG T | 98T =R Rieet AA1e 36 & forered &
&2 UP B BIAd 50 Sicre 2 | Ueh et drel

¥ 37ctT VST §3AT AT IH W = SiTelell ATET f<h a1 98 Seal

Rreeil A & v a1, feresras 2, 30k a8 3rben =i ot an?

goEER o Sa = 6 ¥ 3 # A ve 7, R smifew

2 3R o a8 B

T A YBI? IHH @@ HHI &2 GHEER oF aarn 5 3
firet 35t 51e A & v <01 Rl BRI ® | = & gw1, 3
TAD ALY T=AT B9 2 Al IWHT SidTe 21 &6 A gen & forw
Jetr f&am Seen | 39 @9 & geeeR A yer B @ 98 39
et & A1 BT HepaT § | GHERR o Bal, = @@l | q
< et @t ofie & Ier1 formn 3R Rieem 336 Bt B "
ol o' & | FFT BHen e 5 a kA e &
QN | GHERR A Bal, I8 s «idl 2, FoR amn i
Pl o |

TH U GHEIER Al IR0 | =) of GHIEER DI 2 3R
o 3R w1t & 48 SielR e 31UEl AT S urA 11 3130 a8
AR 9% & UgdT A1 5 gHERR A R X T, IH T
# <1el anen s gA = Rient & e s S == B o
32 @I, oafs gH adl & Slei & Us 3r<eT fieen #éle 9o
B 8 & PV @ HaTl WA e AR W A Ve Io0E, IF

e s €




uls 3T TA (Brace) user w2h oft | gwERR o wa, #H
A I, GH T et B & o Fpa B | g2t By gzt #
HEAE AAFT BEet & |

gaeg o

Be Sympathetic

T O 9% 9% W g

WIYfr SIX Tl & ST 3T &7
What is the difference between sympathy and Empathy?

WY 1 FaciE §, ' H THea 5, O FW egE el wi el
A 1 Hawe 8, T S Hed Bl § 98 93 o wEEs
g g1 A S E T T A € | AR $ Sl E 5=
& Y&l HeHH HE @ Ty ¢ (WY e 5=
2) | 9@ BH 9 Ui, HIfeish], HEERE] 3R YRER F @
% FHIEl TGS T FegE B ¢ ol gk Red FY 8 9 n 52
9 3R 3= T AW T, THE A wug-oqg, fwn, w9 9 i
AR SRFA # TR Bl 7 1 o RS oafl ¥ ufa =
9 1 F 8 A e T T 9 W U W F S
F A FH F T ? T8 9gd oMW ¢ fak 7w e F
Sl 1 T 37 G119 9@ b @l | R W 99 A ¥ :

1. 3uIfest (the disabled)

2. 91 (the elderly)
3. 391 HIG8d a1 =R (their subordinates)

fak 1 9 e % il @l & A2
Fiifes & 1T ST SRR % fore T9HaT & g @ T§

7 I
@Gﬁaaﬁmaﬁ



Ireft gian

b 3TaTel O SR of ot §, S eneht gfen wved € 1 3 et
g i afeensti % Wy foman S aren =qta 7 fak U |,
TS A1 URER = =9 <9 8, 9fces 98 Ueh $9M i SHItAd
ot SEAT ¥

T U off Juit & @ € e = o afeenst &
T 3R T fad fege & fou € agg # == 9 4
qfER B, §9S B 91 SW €11 §9 AN S T e 4 fah
o foram & S € R Tehd € S 219 Ot ® SR off o
foqm = w99 @ ¥

T 3T 5917 a7

Be a better person
qlaar &% o Biel & g RE G, TS F G FHen
q Gy T e F GIY g9esl @ SR FEGR
TTcTdl 7 arell & QY Geviciar @ 9 3 @it
i &7 797 a7 d FH-T-F4T 579 G Hdi-
Tt fefd @ 9/ 81 —@l9S ViR, 1986

Resolve to be tender with the young, compassionate
with the aged, sympathetic with the striving and
tolerant of the weak and wrong. Because some time
in our lives we would have been all of these ourselves.

—Lloyd Shearer, 1986
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1. 3194 SMEl =l fSRIeRErl 388 &
fou wfede 11

2. 9H 9§ W &9 9 h-uw R
TEaH X fag |
>

> THRR

> gmfser Siad

3. 39 X H YeH & 9% 9 FiA-
¥ 7 *M § % 3 F0 =
FHitede X € ?

)




<q I ford SISt

21 Tt o I9 w2 |

(i)
(iii)
CIRE




Subconscious

Mind and Habits

38l 3nGa 3iiE gfed o1 ferafor

FORMING POSITIVE HABITS AND
CHARACTER



7 gt el Siem St % fog Ye1 gu €, R g
g 3Ted 3R AIRIS g6 STHWerdl i 31K & 99 © | 390
S S & fore gen ®, R Al S 9ee ¥ e
TN UG o 8 1 89 SRR UHT o gAd §— 39 SAEH @
o o=t ®, fogt @@ ® & °in =9 s ©7 @ R e
sRfHed 8, 98 $© Wt gy, A & i ¥ | R 9% 9= w®
¥ 3R Y SE-9@ < i fF SW A SHeH 9 @
391 & M H 9! Ted 331 W § Sdich gRA ol @l 3T
TW M H 9 TEfadl e W) © | A5 W, Ufeew ¥ yuiar T
3dhl, ek fok Wt dfeew ¥ € o et § 1 ey & 3w
SHTH I TAE oA <l © 9 BH IR-9R % © | B A ST
Tl Bl Hfed T Wd € IR 9 SHT § Whee (perfect)
T 99 ¥ | safae 3 Tafaal e | Jifel B W © R Tetaa
ITh AGER H HGe-9-G8 A1 ol T |

AT IR QRT 37T Sh1H ST O 3H{AT L 5d € i
SR 34 HM H g Herd gifeer X ol et ¢ | Sgd 9, r wm
i et A1 femm 3 W w1 § AfeT 3 e o= s
T Tt 3G o9 WK §, J&I TRehl & Tl eHeR 81

et <ia ! STIca STEHT Gl i o THH § | 393 979
I T | I8 A & 97 i F SUSH! 8 | Uh STed gud
JEA T S <ot § | SITEROn U Afd ¥ B Y R €,
M SH TR T8 W ¢ &l ¢ 31X 3ed shi asle d T
Y o ol § R HH FE-9-TE il =el S ¥ |

Hehe o T H ft Aed foEm, e % WA SeAEan
fear, g@ & A R A1, TR % 9mA =i fe@ R
aIEnS # ot SHEER F A wA— A o Fah wE A e
Y &1 o1d; sifesh A 1 IR 3K AAfas §9 ¥ i 718 TR
Yfeed Al ST § | ShSHIS Al UHAT i H AR YRR 94l
2 B S 6 g Ut @t € iR =R 98 THReRE 8

s s €



T | A T D9 A d w9
Y R $HFER S TEt T femndd, TR tE @ T2 umen
mm%aﬁ[aﬂa’ol(ﬁﬂﬁmfﬁ%l

6 &9 T Sl U GR Y3 Ao hl 92 € ed & ol et
YT T HSd-H1 =1 Sl & | Therdl I RSPl e— HET @
3R G9m @ | 99 3 =ifeq 39 w4 3R 59 71 =0 9ifee
ST T | ST b BHRI STSd Agl 9 Sidl a9 e Sl 96l §
I W FEY T R R 0 § G99 9Xd | 59 $i {Fa@ &
fiF ag foum ¥ =0 IR e 9 S &M od § 1 $HFeH 3R
s TAr Yfeew SiR I &1 Fdisn &1 S ot =M 59 &9
e 3R % L & 98 SHR Afae o1 e &8 a7 wan
3R 2T off | Ten 9 S g9 SHHER Sadl §, Wa ¥ ggel
aR g3 Sieil € dl Uhel Sl §; wefe R 7 g2 e @t
% Hfeem &t &1 O Ugell U9 s W YhSl Wil § | g8 ¥ R
T ¥ AR A JEAE XA, A € oTed 9 il €

BHR Hr=H <A1 alisnl M1 STI<d bl Ueh fe<d1 &9 Sl € 1 g9
Fed a1 © ST TSd SHRT A ot © | 399 98d T 319
AT 1 YA Tt Wi, A A B YT gl Bl § 1 BH
& W= & AEd S it e © | fRE ¥ @R €, e
feR 1 &1 T o Wd €, HH 9 Ed =7t €, el o
afE s9a1 & 3R 9T 9 g 9fasy 99 g1

3BT 3AMMEd ST

Form good habits

TN SRR S8R 3RdA gl gl I8 foq1 §=-998 o9

€D i s



39 Bl @l T | IR TAR 3wl 1 fHen-Sien ®9 g §l
Jedl o $9H 9 ARG 9ren " S g1 STed d8 3R
THFRR! § el varq] vfeaemed sidl € | e o9 Y& § ol
A ot € R e eam A *Q, o W # 9 sart Awew
8 st ¥ f6 39 geen fiaer gftea § 1 adl @ foem
I A FTE A T § W FReEgEs | g9 A @ 5 a=e §
W AE-faar sed 9, 'qH oT=B 3ed Sl it e d
=i & i st g1

T 3MEd hd 99T &7

How do we form habits?

forsdt =M I 99 SR-9R a1 ST @ 9% UF o7ed 99 Sl
BT W HE A & diEn €1 ey W =R F9 ¥
TRH HiEd § | HEeR iR s % o 7w o dfew Q
e 1 =T ol ot TR e w0 A ' T fgm
BIFE d &, 3R Hifet & 94 € | 36 e 59 59 95, 7o
IER A1 AT SIE g el i Yoy Fd § @ 5=
1991 €1 ST B | S9N T9RY TAN e s €, SR 99 e
IR 1 1 & off €19 THR Wi o9 S ¥, 31 iR T
FaeR &1 faun fuia =@ o @ €1

3T B

Conditioning

THAN AHHR Faer 8t =i 1 37 €19 =1 =i 2 &,
g IS B S0 § SIX =e-=eH 91 S § | 3R 89 S
< =BT HN A & O I8 WHIfaH 9 § T 3 =)
T Wel ™ HT A TR 9= 92 O 59 39 =+t off o

st e €D



3R WEI T ¥ TE L UGN | 3 Ao & e Tee
A AT TS |

T AR SERv/ARE SR Hifewn § vwnfag @t @ &
IR T I FHHFL T2 (robot) H TE HaER o7 @ ¥
7 T fer @ 6 30 1w ousl o=t S et & ofe
|

& § AR e (Martial Art) 1 Igee @1 @1 HY 7R
foran for &1k oice Sieet ot JH1 ARA SR IR I S8 R
TRM &t ey = W 9, Fifes I« 3% T Fersi F 56
T2 dl 9gd nvifas €9 ¥ 7 T T g

TSt Al el YA G¥ehel €, AfhT S QY S
AHHA ¥ g0 SEd ATl AWH T, TR SAF Y S

Aftehe 7
T TEHl oh TSl hd o9 WA & 2

How do we get conditioned ?

39 et et & SR F QAT S T T Qo = =
fak arol g @ a1 ol €| S Wi K T et B s
el T 31K T R W T ¥ SE W A @A 6 A F
T fear Siar €2 S99 ¥ giel Sl U Heed SeR SR U
woEq e R Sl S ¥ 1 welt B A=y F ger § S 3R
Ig Ao B § | o A9 W HI ASA Tl ehl, WY
¢ 39 ST Y Wi SR dre F AR fewe SRR FH
T ¥ U U o € W@ w1 wHE ST € 6 @
3R T I AR H A HE BEI T | TG T @S SR
Yid @1 @A Al § | 376 % fHn ®9 / THHI ART B TH

B €l
€D i s



]

R V& o9& o= U forRner €t 99 o ® | 39 @
FHER W 3R Ge ¥ =iy 5o S ¥ 9% gt = @@
HeHl 21§ € 9T B Wehdl €, TR 39 9% hel &l 9,
Hifer a8 S99 A & feArTt w9 A g9 o g gl T g

S-S dga-df =isl @l ST TH I ISl dal Sl
% 3R &9 S7% HER Tod Wl W ®© :

e WWB’WW%’

o St fiFed SR il W & @
e Sl Witd 9 §Ad §

o S g H 'H wWd €

TE = 994, TR TH Th € Y7 =g feHl a g, 3R
T 57 29 fhist mue & < <& Siemn @mse f &9 &F-
g7 T ® B2

YATA9S b1 IRHS € foF T € W R IR-9R &,
AP B IR T Tl S 987 @1 | 3FR 319 981 F@ &
S 39 A W@ ¥ <O A9eh! Tt foern o S enaeht firer
@I T | STSdl st siqen & fae 9o givsha o 9% § f& s
S M TR AR W, S HY A S iR S $E wR @
¥ 39 N R SR SerT S|

T fagia

The GIGO Principle
R 1 T fugla MW (GIGO) (Garbage in, Garbage
out) ¥, Sl facHa Wl ¥1 5T X :

TeTd SNfeI; T A8 ST
(Negativity in, Negativity out)

il 27 )



& eifere; wEt amey ST
(Positivity in, Positivity out)
3B BNAY; =31 aeT AT
(Good in, Good out)!

& S ererd € sa €1 Feeed € ) eur eese mh
YW T8l hidl | TH S $8 Ml 39 I9=aq 59 § S)idl 98
W WHR T M, 3R FE 96 TAR FRR T IaTi

Tefiferet w1 TR e g, 9 % @ ok SR W
FH TS 9 TSI g1 I SR ISdl | Teiifawy 3 Sl &4
FEA-H T IR TEHS YA & ¥, 98 I8 TR er=di |
HfeaeE o ], 399 SARI A 6 e fear € &R w= o
I i UG Tl FGHET B | A€ A Sl i AT A et
T Al % T T §gd 9t FEd €1 18 Wi Hit $H a6
T TN & A EW % WA (scene) SEifOS W <@ Ih
W T T I Tt A R § O S 9 ¥H @ A
1 €, S22 379 foiie shgla @ s w1 # ¥ iR Wy &
Hhgen ot

3RAeR (advertisement) T ATeT 3197 RMehi <l Wifaa
F0 F TR g © | Fiftea w9 sRaer ¥ fasnl gt &, ae
HUfT SRR = i 2 5o g4 1.4t W 3RaeR SEa € @ e
R & el THRI =0 77 SH W &M &1 < @ 8idl, TR 89
IS FH T 3 IS hl WK B ol & S T St I§H
=/l S @ § 1 A9 hef At ¥ qeh &t ¥ 2 it =i

va 79 fieet 3@a € @ Taa § iR W +ft T 1w ww
4 99 ¥ 2 & for 3N He # ¥ oA & ? A ™
3% Q 5 &H S HIEHTHS € I@A-GAd & Sl 6l JEAeTh
IR q{d &9 T I € | 792 (input) H & L o ASYE
(output) TS S ST |

€D i s

BN e -




o= AT FE=aT uF

The conscious and subconscious mind

g En, TAN B4 §9 B U Wied 6l e 1 9% Wien
FT Tl & 3R STERR o | TR 2reea 71 fak Eier w@
?1 I8 319 (input)ﬁﬁ?ﬁ?{ﬁ'{f AT A&l hial | TR TH
A9 T T X, Viehl, TR P e W T I SM-gHE 37 Gt
W&l 1 Gl T Safaehal H ogel < | S9N 3Ta=e 51
Teh S S (data bank) &1 TR& €1 9 qHI H, a9aT W
ST fSemelt & | 7o 79 T e i RE © SR = 19
T SR 9 ate | vf @ MEr A AR 7, TR ST FHe
FEOX < TN |

AT A TR PRI 91 IHEE & [T A L Tl
T | SHH HER-SHEH H & R T | SE ¥H 9he Tl el
W TR a=ad T P Aaw ¢ R wE adwmd foinm
(reprogram) T Y=

IEGH T ek o1 hi oRE ¥, TH IS WA &1 {5 379
FA A I ¥ 1 I RO (neutral) §; SHET T HIg 3990
eI, AfrT TR 319 =3 s SN o Skl ST YT Bhm;
& A 39 S W St 9 S S | H @) T 3R &
3T FEH HEM, SR Y 373 o<1 ot SR el ot Sient N
I & A 3R 3= ST@rS Hieha 1 FaafEe Trmar de '
=Meq |

g o TEHmT 36Q W e el €1 9 a9 ik
T foaR g9k 39 H U Wiy 7€l ©® Hehd |

HYFAT o9 3TeE IX 30 Yehe o 3¥aeR (advertisement)
T IS TIC TE AL <t © | e ® T 3% 390 wre frw
®1 B | 59 R T ¥ w5t f$e a1 2u-Te 1 3R
FEd € A W THE W AR SHI oS h TS =ed § 1 7

Gﬂﬂ&ﬂﬂﬁ@



fordl gt oS =t fE =€ =ed ee 3@ oig F A@d #
T i ? Fifes TR A= 94 W 39 @ #7iE * Bfa 99
HM H €

TH 379 3fer=a H hl 3H TE Sl Tl 96 © % 98
7 W&l 3R 3% TR W A S HF

TH A h T § 2

How do we get programmed ?

Hifew TF1 WEfhe Sl Y HiEr? 9% 9K W1 T : S
W F E=aT STAFIA (unconscious Incompetence) FEd
%178 9% WR T 99 89 &I SMd foh B9 el WMd | 9= 9%
T e fop WTgfehel <o == § (S19=ad); 7 & 98 9Efed
Tl Hehal © (STRIAN) | I8 STE=dT STErgal 1 WK S

TH &R = 3ERIAT (consciously incompetent) &l
€1 7% T W I 2 ST = AigT S ¥ 9 W © 6
Efohe 9l R 8, TR 98 TS &l =cll Uehdl, SHIGT 98
I @ &, TR FAE T

i o% WRfea 9am diEa § R 9% 9 W) 8 S
I (consciously competent) HEadl I C
Hrgfehel =Tell <l Hehell &, TR T 0 & fAT S/ & &R a7
¥ ¥ = IS ® 1 T RE 3 9 O 99 Sl v @
Y 9= WEfA =@M AT R

Y W SAT=qT Fen (unconsciously competent) i
¥ 9% T Ml ? 5@ 9= Y G0 9N % WY 9Eiha S
T o= ¥ HE foan g € 6 SQ o 9=a &9 ¥ 9=
T gedl | % Tacifien STo-s19 Jem o § | UEfhe 9o



HHI 9% Wl A WG X Fhal § SR g W wg § 39N
Tl €| $9H HaeE a8 ¥ o 9% SE=ad draar F 'R W
T T R T ORR W T o 2 SR WY 9 wesd @l
BHl, Fifh T8 TIR AR A HE-a-Te I T T

I % TR 8 el §H STU ST SISal hl g =red & |
W@ @t 914 ¢ o6 TR FB 0 e TUR SesaT AT § W)
T Ugd SN ¢ SR 3 THR SRl W T <ren ¥

e 3R TeAEA ¥ a1 et € foF e 90 Wi farie
9 91 THhI AEd 21 WA H Y 9 o € S g 9 | AR
ﬁ@ﬂ%maﬁaﬂmwﬁﬁeqﬁa‘raﬂwﬁrwﬂgﬁ
FH ® 6 38 ol § sot o vt o) w st B
€ fh faie i A STo e e M s s @ &
US gHI et B 3R 39 fAT gER fenm 9 39 9 @ we
& B 9 R

Nature abhors a vacuum

ﬁ’(ﬁﬂﬁﬁ%ﬁﬁﬁwuaﬂtmw%lﬁ%ﬁaa@m
T T T ST frar ¥ R e, V9w S 9gd wEm e
S W@ €1 A= % A W, 7S @ W e ed ¥
3R 7 A TR T B ot @ forn § 13 wa wga wEW v
W T 1" 9 A 379 Y, ‘I Torm =iw =t gem § g mEm
TS TR & 2 T4 YT I 1 2 @ Thar 9ha B ot 99
=1 ehd B | |AfhT TR 9 Ve B 3 @ W ¥ W e
W Y AR TS 1 F w82 9 $9 R/ gUE 99 ©
3R R A, ‘R @ }, S= Qe 3 =) 9w uww @
TSI’ SRIT =l 7= T W AN &Y Wew GO
Teram | €1 <, 2 i =i F WE go Hiifh Fe B @ei

<t s €D



WS R | AT <l THi 9 371 Bl ® A1 qW, 39 <M 3 e
froqer e <6 e S

<G =1 FHoT 6T T 2Tea-%it o S ¥ 1 3R '
H=B WFeHad a1 Fed €, O e S SAedi I e 9
ST €0 | ST T Ffi-aft He-wedt w1 # aee | I e
€ 9% T Wt S a1 S O9F W § 1 EE ¥ ¥ Tard #i

1. 1 A9 A HH H T H RA o7 &2

2. | 9 TR-SER H G AR IS 9D W H G

I E?
3. 1 3 AR EHR 9H [l &2
4. T T % WAIMET S GHFA I GHAT S FH 52

UH fera €1 HeTel B Wehd ¥ | 89 Ehl B e & 1 U
BT 373 1 & Hifh TR TH T $9 1 ¥ Tgd QA
s @ F© o S ¥ e HY i it eu ot o g
@ g & TR g

B ST HIel TR T R AH- A Fi ifed & g/
YT STl <l Shelel i © | 89 39 STa=ad 19 T vl =
THIIRT IS i TG © | T AMEd! ! 9997 ¥ & Al ey
aIfeh ¢ B W I8 THR 1= =T = FEio & 9| foet
S YR H &1 o= fouRl & «fiw = =ifew R ot g
YR T H it < e Sl | TN 3T A1 90 gl FO--
FS SR FH ¢ | T8 3TSal Bl & & G9F T 8, 7R =51
e, Th 9R @ & S, o SHed Y 7u 5Es <6t €1

JMETET (optimism) AT FRINIETET (Pessimism) &1 St
TH 3R | 1kd g@ o1 Y@ & fagia 1 o fang €1 &9
1 M A A g@ IH & fAC 91 i 3@ @ 9991 ¥ o wa
T 519 O % IHEH |/ Sl Bl § 99 9 89 S9 Sed @
T WEd €, TR 59 THAE % 9 SRl e o § o 89

@a”mamaﬁ



I AGA I BIS od ¢ | e & 9R W, s= efw fame 99
ot fie 9 ¥ w91 e § 9% S & 8, ' F T
BIS Whdl| I8 Teh oed & o g8 o= aman 17 &R a8
e i S @ § 1 98T |99 g8 ¥ SR ¥ ) @R S T
< =% ww @t SER 1 fUeRR 8 S @ a9 SfeRy el
®, ' 3R 319 {51 W =R ¥, df fie i g6 e | o
dfSw)1’ R 9% S w99 fame 9 Bis &0 § 1 it g8l
R THUE 95 Q Sl B

oo ot fare

Resistance to change

STl T ST 0 STEE! hY UG e § 6 S8 SIS i A 2

S 1 Siqe 1 HRU ¥ fF § Rrfert Hee w3 F R
A € | U AEHl Hl SHC T W S S A9 ST & 9%
SEAS % S8 9 R B €1 S IR -

® ISAE Wi I3 &I FHH B

® U % fou IS0 TRIEA ! w4 |
® U7 Y 95 YA & foavar § HHt B
® IS o U T& S &t 4t &)

Y W &1 7 g4 Sl § Wl ge ¥ At ¥ 1 7H u
% U T 1 &6 ¥ | R FEER T TSRS F T 79 T
SR X Hehdt € o6 98 THR-9-3 9o SIOT— 98 YGOgT &1
Wl (Ostrich approach) §3T— 31 FHHI Hehrerell Y, T W
Y e IR TAw % fAu fer ¥ Sefed =t sk e
ARG it FEER ¥ <R} freveet & el # gur
Tera ST ek ® | A1 WET, X U HiEl g oTed ¥ ok TR
QEHN T S FHhal R |

Gﬁam@



AT I TS W A TEe kg AW TR e o
EQ?

© T TN THIM TE T id 1T & |

© THT 3H We Hl T fopar ¥

e I% UU HMH 7T &1

o H &l wuw foF T9Q =¥ Wb v

o H sgd = (busy) %I

3Dt S ST

Forming Positive habits

IeEE w ol R ST w9 T 3w %St @
ekl 1 THHT Heh SQA het St S S 9 €1 'H
TN A © o6 9% N N K woneitaar e 9 9 | 9w
M IE W AN TR St Hifh ¥ FN 6§ SR 7 & 7w
FAENT R T 1T A R IHEE TgE Aot ogh @
BIHN U1 Fhd & SR T 3T BT T B

RS AT 1 U9 A% & T S W S0 $51 ST SeEd S
T A 8 S STHWE TN Bl TR AR R 7 8 | S
SRURSE BTG T |G L s e e e e o B o |
¥ €t wM € 52 wwa o oft e T8 =y, 9fe 3 fie
i W €| U % O W SEw T ST SiR e

=

1 THE TR T | Wl @i ot ST oI S e (T |

gt U5 goiw St IR w0 & T+ qEeTd
e, wfer e ot Frafia w9 @ =t §) g o € i
9 R ot T % € FHifr 39 A ¥ 37wl ) 5w #=1
Ed SIS T ¥ I SFEEH T T H U |

@%ﬁaaﬂm
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‘1

eft oMed @Igd B T H TE At §, AferT i H TR
BIHN UHT dgd Ji¥ehal & S ¥ 1 T9Rw 8k Wi o1 sk
T Hed ¥ SR T agen s e ¥ 9% O €, [ o
IMTEd] hl FGATHY A5 TSB! ASdl hl 3TYAH Al |

T ST Dl A STEFT 39 W HE TH WA ¢ | 19
3R TeE W FE HE G T AR S € | TS 81
Tasfasmm ot amed €1

IR A1 =B A TR Td 79 9 G e pT 7T 79«
3R AEd ol ST 8, 5o Ik I8 99 A6 TRl & S| 59
Teh 3ed H 95 & e 5ga Aften Yfew 1 9% eril 7

TH Ot § 9 = G § S gH A St € |
Uxg e o fasdt off wiia SPE wX erhel Siot S o
AT ht Gt SIZT ST AR el Eiert ¥




ung fire oo fantdt ot v SIE WX 31hel 18Rt S 3r=8t
NSl <hl eIt ST Sl AT U § AT =ea &




=S Areedl o it & few 21 fao e wnden

21 day formula to form positive habits

ATH-FETS
Auto Suggestion

AIH-GHE F1 & ? 39 HEl 6H S 96d §—39 W @l
A HIA T He T A E AH-GHE FHEd § | Ay
FROEN 1 @ © S 39 379 Y =hl, 39 R ¥, 79 o
foaed 1 3 s 99 31k ee=eE w4, S 7 v
€, 5o e s T9Re @ik =eer w vsa ¥

HIH-FRAS Ik A=d HT i SIT+— AT (program)
T N TH A § | AHA-GAS =0 A R T T S

N AH-GAT & FS S

® H{ @l (tired) T3 %I

e # wdfien (athlete) el ¥ |

® Tl IEERA (memory) FHER T

o ¥ feu™ # =1 (good in math) & T

S €9 X AH-GAE H IR-9R S § 99 THN
FHe=dT 71 37 W v w0 o § iR A srafaa o
Sfied # S 9 ¥ 1 e & 9w, 59 F et 91 s w)
A I% Y& S T H20 1 e o o 39 et ¥ e
%, "'fET H @ T S g e o1 1 B Aeena 9gd SaeR
?1" THH W% IR B & fF o= T g W
“IrERd FHIR ¢ 3R IV FeER § SaR o T

TSI eh1 a1 STy ¥ Yeelt SR US4l ¥, 9 399 A%
Hd T | AT 39 YT A 3 9% A B 9§ &t eR
I Sgd S Bl & O A TH AT oft o ¥ ok 3w @
¥ AT SRiHEH T U EE foEa ¥

st st €D



T Al 5@ Tl favar =1 ar-ar St £ @ 9%
IGh e T W R U 9% WM © 3R UF SEfaEd
®Y o ol ¥ AR-AR ST T g3 A1 o Ifoaa § wge
Gehdl © A1 T ot AT ST Fehal B

el ATH-GEE =l Tish HSlhal (medical) 3R HWEH
(sports) & & H Il LWl fohal S W1 ¥ STCH-Hama
UHRIAS (positive) Rl BH dIfeq ? Hifh &9 79 feamt &
S UM A S ARd §, St aEl 94 ST S9E 19 'Y
F1 AGI UM AT 441 A8 | g ot 95 S gaR fean-femm
H SRl <X e WAl ¥, STEfeEd w9 o Al ¥ | SAH-gE
TR-9R U ol Tacfaen €1 Tw $9H 59 39 S 6l @
94 T QeUdl § I UHl i 98 % 91 Sfa9dd °9 i
TeUE H W31 <l & | e % AR W § w9 €, 7 wia §
H oR 3iR Tk § ofR.. |

AMA-Fael wt UfR™ FhReaes (negative) ¥4 H &l
BT =feT S—H e § 99 g1 F T e e

HHRIHh (positive) T SHICT FANT ST € Hifsh EHR
WY T & o6 &9 H 3wt 8, 7 5 I= 6 w9 §1 R §
g, it Tiedt & SR W Ha W= @ 39 99 ¥ e 9k
-G et ¥2 e el w5

o § el g, (A Q@ enus femm F = e —ui
FH TER A IR AT ( Spelling) ?

VE TR STH-YAE B hIE ThRITh e WA oR &
T T8 Tk TIeTd AR ST @ o9 o6 Se 9o 1R 5T @
e

SAHE B H T I 2 Fifeh S9N 09 U Hieqie 3R

i IS H eh el A Ul fHEe FER W), \i-amn
=ed € [ ST o= 9.30 S dF =X 3T S, SAfhT o= =X

@Eﬁaaw:lﬁ



LAk

_“!f".“"?..-'ﬁ ff‘;ﬁ"‘UJ — -

T =X 78I cilel IR 19 Tk o1 @1 & | Hi-a9 & 59§ 94
I @18 ? 9 0 X R € 6 e o S, e
% {9 & W g gl 7 g 1" R o g £ 2 39
A€ YW W@l ¢ | I8 Teh hiedeh STvE & | =R 98 o
Fehet € fop s fopelt ot & die-msf & e B), sk iR
e fean w1 2, 81 o = 3w W = <iver s 39 el
=ifeq |

&9 wRifeafa #t SerT % @1 WA of fr o= a@ga
fAER 2 3R ara # 9% 9.30 5 WX A 96N § TR U
T F1 SR 81 T R T S A% R el ugen ¥ i
a9 % SAE-IIR H N T B W RN ? F% R ot W)
TEel BIeld H STNE ISl o1 R g H St T IR
W Bl Bl R TH-W A1 AN 1 Hous SR Srafas
qYE H b T8l Hegd |

ST AT SRt 99X i

Prepare the Subconscious

BH A-Hel Sl f6d 9@ g0 A 7o Al w gen, eiv
et g1 =S ASHl B AN B I H Tk £2 74 W
SATH-FAEI T S-S TRA HL g% & | 8 F 9%
W, HHl S AYH GIE 7 I T UHSH o IR S9H U
e TSt T B, @ AN A S 7 Y PR 9N § FH
TR U S S ¥ W T AW S ¥ 2 SR I § q 5w
WS F1 wiw wW W W ¥? 9T T STH-YE | T 49N
3FAGT HT Sl U A & MW iR REw B S 2

M-I Th T § oeod 5 70 o foam =0t
WA % Qe & i I STeieE st e e A s
ST ©



HH-YAH I-9R e+ Uk fqafgen & 555 gm
®H 19 H ol RIS (positive) FATH S0 & 1 aArcfashar
A 95 WM € | IR-9IR S8l FIh T § 9 9 399 91y
el 3R STeUrE =l Hdn &1 8l

ol wew 1 & - 1 HIE TSN 81 g o9
Bl AR BHR U hl Uk ARH-gHe fod S € o 97 39
TR T <1 € | 1 2 Ffh 9% foaR et g &, sty
TN Gred & &7 o faudia g1 € | 9haidl g9 S oF 3
T foafeet 1 aR-9R SetF S SwifEfaad @ R 6 2

ATH-YAE 1 U e & THed :

o T UHl e W VST &l A9l g @ (disturb)
T &L
o U gamEi =i fad |
St $9 e foma T § 39 9Hw = ¥ fow ee-
ST T @ | S -Yra =RE v 1w aga wymaEsen
@ §1

- shl TG § sgel

Translating Auto-Suggestion into reality

1. IGHH I % A9 IA-GAEl B Th o2 (list)
I |

2. 7 A F9-9-99 ¢ TR AH-GIE F W : Th
IR Yol SR Teh IR T4 1 | U1 39T AL Hiifh gog
T W[, PHFH, a1 SR $9 o WER F 5 fau
TR Edl 5, 3R UG A ST STo=ad 59§ 9% A=t
3R AT B W1 T & A o 3 ¥ 1 fE w5y
=8 faail ¥ 1 ¥ f57-3R & fou & megma-i
T S S B

€D i s

T —— e



s

3, TW AR 21 f&7 a Qeud, 99 9 foh 98 T T
q &9 Q|

4. fah A-GE SThel T TRl HUM, 35 Tl Hed
# oft ST gt 7

hedHl

Visualization

FHE T H B9 99 3R @A H1 Uk Fetaen §, e S
ST YT A T AT S A € | hedrl SR STeT-gae <,
B WY-WY T © | THea ey oA erer-geme R 6t
TE U ¢ 3R 9% ST B | s 9 % A, sTeH-gee
# gl SR WA oft B =ifeT (S |

HEgH | Teel IR § STI-gHE B ! WiHR T8l o &
Hepdl HIiTh I8 T ere foer €1 e & iR |, TR
frod $o e ¥ T fovag w1 ¥ fF A aeera SR ©
3R 1 3= B I Y HEdl §, Tl AeSRd Sgd STl
71 A ® 1" A AU H Y EIHR 7= hEn AR 98 e, g
7o B | R AEaRd FHSR © | Hiifn ST 9 SHeh HR
T I8 9 31 g2 ot fr SHH ISR FEER © 1S9 T W
fova ol 39 =R 1 g2l § 21 T\ @i 21 i € =2
Fifes fardt oft STed = s9F A1 &R § FH-9-5A 21 {7 a6
AR T=d AEE 1 Ted st ? 1

Tewaqul Gare 9 ® T 7 21 el st w=a dfea sfam
T Vg TN H Fgd TS THIHG T ? I T @ WA 8, TR
T HET AEE TE ¢ | 9O 9% ® 6 fak fad- o) o &
Fi e el 9 ST 9" © 2

sit ot €D
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Goal-Setting

36 T&T Fevren e gfeieT dee
SETTING AND ACHIEVING
YOUR GOALS



LD

q 3Yehl AT dF UgTH H HEg Hidl & 9vd [
YRl A9 e @l 9l

YTiiel TR A Th 3R 310e Bre| @l dRarsit
& BT R w2 A IR we B B A
U s 3 fafger =0 3R 3me Bren A
_mﬁ%maﬁsﬁ’aw%ﬁmmﬁaﬁ
@l | Ieelal Ugel BrsT | goT 6 gee @&

‘ o= @1 ¥ Brsy & @, ¥ Us, caled,
T, 3, RS 3R sad! 3k &3 @ &1

B o 3H BTT B TSR Beel B Bel | aa Isaiel gL
Rrsx & 9@ Farer fean 3R @R Ry & s =, g9
b Riften A aite g @ T2 1 aa =iy & war, “aga
37T, 31 AR gonsi P’ dR Hen e Riften @ site A
om |

9 Fert ¥ F1 faan faent €2 SR T 19 "eEs W
S 7 T G 3797 &g hl g1l &l Y Tehd | 3T HhER
R &H T Oh Gied %M ¥, TR 98 T 0 © f5a e
S Rl B

SiaT # U W Heid ¢ T G 797 T8I W
SHIT @1 A W &4 &, Sl | T8Il — I
On the journey to lifes highway, keep your eyes upon

the goal. Focus on the donut, not upon the hole.
—dAnonymous

A

AT ST e U @
Keep your eyes upon the goal

4 S[ETE 1952 =l FWINS Jefas® (Florence Chadwick) hefemr

Sl cCal 294)



e I T IR H Gt geen Hfeen @ el 9 98
<fieryr e FI Teel B YR R TRt o | 9 gftan <@ @ Al
Jefas J WY ey, efesdl q% HUhuM Al 68 IR FE AR
Wk Teferl @ gereEren R | 98 TR W IgET w1 YA
© off, aifr s off 399 0 99 ¥ 3@ Y °A FEd B
fe@rs feam

forar = femrE 33 = 96 ¥ SEA SR "M < | Sefas
F GSHI 99 @ wE 39 ga1 =en T 9% e ¥ fak s
et ) © TS ofl, S8 BR WA ot off, sufae T 6 s
3 gt feuma die & off sfesw afae 6 3§ oUW s+l
T TET 31 @1 o1 | 39 el o, ' H ser A€t o9 W SR
] o dE S A H W S 'S

QA TN 9%, o R it T iR sE Shefer =
1 IR R F | 3 OR B Wew $ aEsg ot 39 A
wed R e e 3R 7 how Whd ©, dfeh 391 el &
faE = oft @ R S T A qe

W S e ¢ 2

Why are goals important ?

9 yu iR wiaRmet ATHIRET TN (magnifying glass) *
e ol SR S AT T T €l IHS Hehdl, S % 39
I feam WA | AR TR N I 3 I/ FeRar | v Wi
ﬁmmmmmlmmﬁaﬂtqﬂm (focus)
F T aha Bt 2

T SR TF A61 TF 91 W &1 S8 6 g7 9 97,
‘g Yok T Tl o SR 2" g 3 el I ge, g el
S =R B 2" S9 ant ¥ e, H A s’ 30 13 59,
e R o How @ o1 whusm 2’ feat 9 9| R

€ <« o=



ST9l TH 98 A g1 81 foh 8H el S § Al B o usE
& 9’ @ Wt |

A ST foh 9ehl Fesie @ 90 Ter & faw ¢
IR & 1Y J9R T, ﬁ“ﬂmzﬁﬁﬁﬁﬁl@(gwlpost)
<l € <1 © | T W 1 F TR ? 3 G5l FB o AT @)
3T R Fl W ? 39 HY H foF o9 ug= w82 fom
feum & Soure STelt AT Y ave ¥ SO A € et €1
e faun &1 IeHE F ¥

1 A9 foheft Tt e o 99 | < SA, forn 9% s o aw
el S W § 2 Rl U1 STeel &0, 6 | 9 A 3y @
TeI ST, Aferd ST & w9 | fom @ea % & =ert 5 =
TIR & S ¥ 2

|quA

Dreams

ST e ST ITO01 A1 WO HHEH Y 4 S & | 9
3R T=ON fah =ed & faar $2 &1 §1 9T HHER e £
HEd 99 AEd & Wl § oo Skt SeEe A ot ani 9
m%:

o o= (direction)

® THUY (dedication)

® T f¥9a (determination)

® AIWHd (discipline)

e fii¥=a 99 (deadlines)

TEl 90 § S T=01 iR wedl i wadt §1 wem 3
w91 & o fifiem wma ok Tifee 3 =1 @ 2 ¥ 1 @
THIH 1 YR 8 9 & | S € WRl @ ey o

st st €



Teerdl €, 7 for fak g=en
Ul Rl i § 9cem & &ed

1.

wey fAfyea R 9w fad |

2. U TIfEel T <l W S41G |
3. Ugell & @i Sl US o 9”9 |

TSR S 370 18 SRl el oFTa 2
Why don’t more people set goals ?

TH 3 HRU B, o Q@ m T faw ¥

1.

2.

Rt == (A pessimistic attitude)—SHEATE
Wi SC UM XA Shi LIS I <G|
A9Rerdl hl € (Fear of failure)— 3T H &1 =X Gl
1 & B ? Gl R 3reeaT 59 5 J faeR wa € R
3N 9 T8 &G 3R I BIEe 7 6L U df 9 T
= Y, gEd T 9% e € 6 oR 9 |8y € 7 o
3R 3% wifee €1 7 X U @ 9 % 7€ g AR @
I S YO ¥ STHhe 9 Bl §

. TO1 A1 AT 1 &t (A lack of ambition)—3%

BAN Siie Hedi =l Tdiel & SR S-g-91Y T SR
el S =61 $501 &1 319E | gAR sie foanh & 3wt
w1 | Uehdl © | T TG o1 S ool oft hiE =5t Hoel
Tehedl Al 39 aiud 9t § % < o, ok fad se
HoferEl i 3 I WA 1| SUHT 59 TS S
1 W I T e A SE Y91 TR o AE &
W E ? 39 W IF AgaR 3 Vo o, 3 wert 9ga
B 21" 9gd A AN Sited H Ghedl SHIT TR e
F U0 Hifh 9 3§ AFAN Tt TWE DIl HSEY & AT
TR € | T8 W] fEnd ¥

@Eﬁaemaﬁ



1‘"“1"——7"'—-—————- =

IR fEFT ST =T =T (A fear of rejection)—3TR H
HHST ARl & U™, @ G 9 e 2

. T"eId (Procrastination)— *‘fi-"-eit <t H o109

AL TR I TO1 % 319E B 9@ &l e

. SR @WHE (Low self-Esteem)—Sie §9M 319 .

sigel e § &1 9o AR Sfe § IRom 1 A9E
B ® A AT FEER @EE e 2

w&F 1 Jexd 1 "HSl (Ignorance of the importance
ofgoals)—mef-d%?ﬂ% oR ¥ foemn & 8iR 37
&t e % HET ol W € R

eI HY o e— M bl HH1 (A lack of knowledge
about goal setting)— TN @& T & Lhl Dl &I
S | 3 T WIF TR H T 2l & o o TMES
SR STYAT ek |

& T Teh % 9IS Ush $S1T 1T shedl <kl =St & | 5
A 31 A T fefhe wlen € @ 3 W w1 fown € §2

I GRY FH I WE (Starting point)
#iHa  (Price)

Taed M (Destination)

I IPE HE bl a@ (Starting date)
guii/esi (Class of travel)

fefere Wi =1 i@ (Expiry date)

TR A9 AFN § S 1 i T 981 Thug 9ar i
e 1 A YRS YR AWE A <, >S9 6, H gwa g
el &, Y @ T8 §, ST St R 9w g1 iR
Tl T S | A Wit BN A ¥ SR T € FE o 78T uiw
&l ¥ 9= A e (SMART) g1 =ifgq |

1.

S—Specific (@®)—fram & R W, “F T9= s

G Ll 295)



=redl 51" ue Tah T 391 €1 9% @ 9d a9 §
e 89 98 a9 R °id €, 'H 90 fA H <9 ST oA
i T

. M—Measurable (HM91 ST Heh)— fSr&ent 9&1 |G =]
S Heh | 3R &H |19 &1 Wehd, A 39 39 oy sft 71
T Gehd | HIUAT & 9€ T © 9O €H A9 et
T TSR W 9hd B 1

. A—Achievable (B19a1 1 & whifaer)— A
% wifeel gM | Haed © & 98 A W SR giysa
W 1, AR TgEERa T €1, Hife STHya 9ag &
Hicaulll :

. R—Realistic (STEiTH)— IRafashal ¥ Y—TF 66
S 30 T & 50 9SS 99 WMl 91’ O A% fSewd
TS g

. T—Time bound (VHa9%)—FH & IE S 37d &l
wh fAfvea w9F | =ifewl

&g UY & Whd ©
1. 918l ¥9F (short term)— U T dh

2. ¥ 1 999 (mid term)—<i9 9e qh

3. @l ¥4 (long term)— 9™ WA
A& U Ui ¥ ot S9e] 99 % € ¥hd &, Sifehd a9

3 SNaT 1 33T AR $ | SHe 61 Ie¥ BT Sgd IS4 Bl
¢ Hifer 39 o1 TR 2@ 1 TRET 97 §) 9§ 3R
B Sied § @&l I BIiEe w9 § Hifta ® 9§ 3R
SeEdl Pl T W € | AT <hl STt o TG TS S Hehan
? afe 3% Sr-31 fewl A s fam S|

€D i =



WA Hfea g Aneq

Goals must be balanced

T e w ufew &1 e § e = we (spokcs)?’lﬁ
T T
1. ARER (Family) —eAR fasm & g9k S SR Sfifereht
HHM H HHEE © |
2. anf¥e (Financial) —8AR @R (Career) 2R 31
=sii 1wl © fore 99 9 wedier S Hehd ©
3. Y (physical)—=Arl ded, fs&eh iR feredt =i
%I g HET TEI T
4. Wt (Mental)—eaR I iR §fg @ w0l 21
5. WA (Social) —aX A 3R WIS 6l HS WHITSTER
faefal €, fie R 7 fh 91 R wue T
gl
6. 3MEATeHeR (Spiritual)—eAN e Hea Afierar iR
=i il fean 1

T ¥ HIE ot e AU S | fawes Sy @ TR Ssier
1 e STE S © | AreT W e S0 ey, TR
T ®% U ¥ IS Th 1 W Ol SHad e g ?

e
Balance
T 1923 #, SFE1 & Ga TR =i 3 § o8 &t et
ST S T o6 Seht Huld A1 SIS STk WK i Fid

uftr | ot e o1 | 57 |l QA A S o T I 5
FHHMET 3R ST Sl | 376 SR SE, 25 Hiel % 9% 570 Y

=1 g3l e
S Ll 300)
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Quality not Quantity
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Social Responsibility
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Scrutinize your goals
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Goals should be consistent with our values
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Obstacles are those frightful things you see when you
take your eyes off your goal. —FHenry Ford
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Make no little plans, they have no magic to SEr mens

blood...Make big p[am, aim high in hope and work.
—Deniel H. Burnham
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Activity is not the same as Accomplishment
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Meaningless goals
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Values and Vision

e DI 98] goI8 & feiC deal
DOING THE RIGHT THING FOR
THE RIGHT REASON
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21 98 9% WY 8 59 AN Hes ¥ i © 6 O 9 % Bie-
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No person was ever honored for what be received.

Honor has been the reward for what he gave.
—Calvin Coolidge
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How do we judge our value system?
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How does our value system change ?

TER €9 # o7 ¥, S 19e-4 &, 98 ¥l WieR & dFeh
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Times are changing
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What we do for a living versus what we do with a living
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The best and most beautiful things in the world can-
not be seen or even touched. They must be Jfelt with
the heart. —FHelen Keller
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It is priceless—Character
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What money won't buy
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There are two kinds of Tragedies in life
1. 5 Tae it =mer
Not getting what we want
TE §eH arel & 6T Uk HEa
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2. Taem = =mer

Getting what we want
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The Midas touch
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s How would you like to be remembered?
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TP IR 4 Hies o F er § =1 FR g3n ? o« 98 s
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It is thelittle things that make a big differences
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,_»c‘; Is your life worth saving ?
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Jed, U, GRER, SEe oI Sited gedi 6 R § ST
R Theidl i fHenain! sH ¥ B Fherdl S Yo skl
T 1 3R T feislt H une See oiR freierst Ue & fean
W FS T SR FAA s § TR HEIRish 99 S | 3R St

@ o e




A GheTdl i TR ] = 91 79T A8 © af e A
B IR AFAl ht FRAGIH! &1 3791 foran §)

HE AR T 39 <9l bl @l Y 2d & R s el
T AT AR 37 =9 bl el Tol i 5 SFeEl T
afeq | e o= Afaw Tl w1 s fewm ¥

HiHeHe

Commitment

3EA & S 5 |

IRV h AR YT 31T AT <Rl 319 2 F T S=eht 3T
¥ & A wiHeHE T8I R Wehdl | 319 <1 S T SR hl It
QAT IR el T Tehdl | TS 4 21 b 31 HH I L,
AT T Al I HM F Ufa wfafes 181 81 T |

e git T 1 T AT SEHA TIER Bl ¥ 1 g
B © 6 3 foa =R o7 =fem @ @ et S
P wI 3R S TH o i =¥ :

¥ S wem TR H wfede 98 s 9%l

# T A M TR W R 949 @1

STR B §hl o § e, R %9 & SR @l
o Gh g9 FEEE 8, § gRR WY W

9§ O TRN Hed =91 ® H gRR Wiy Wl

el Weh q S AN =1 T8 fred SIar H el | @am |

AR A i TH-ga T 0 &1 T Foha A g2 W
# & o for gfn o1 & FR wem

® FHi-sm/s=l (parent/child)

Gﬁaamaﬁ@



o Yufd/acit (husband/wife)

o T&MeI (student/teacher)

o fasha/ @ (customer/salesman)

o Hifch/FHaN  (employer/employee)

o T/ (friend/friend)

STFEeRAT SR STRAN o1 g™ $9M I UMTa a1 <l @ |
TAN Wad HaEd Rd U U9 O ¥ 99 g 8, 99 s
FEd €| A, 9K} I qISl HiE Fg! 9d &l ¢ | hiHSHS
e | 9l fRd @eE § us W ¥

whifete sl FHI fiwdl § SR S <l & 3N SR =@t
o | forelt =t forelt W foeme =& wan iR =1 g1 f5d =t T=eat
3R TS T UAl 9 Fehdl g |

Hitede ® wmiba € :

1. wREHSE (Dependability) 2. fewe@riEar (Reliability)

3. fafe=rar (Predictability) 4. 7@ (Consistency)
5. Ttamg e (Caring) 6. 3®E™ (Empathy)
7. TRl 1 9= 8. $HHERI

(A sense of duty) (Sincerity)
9. A (Character) 10. f81 (Integrity)
11. SRRl (Loyalty) 12. fe7d (Courage)

T | SR T o 701 1 B o HieHe HHAR 3 Sl © |

o s Afqa fodt ¥ wiede X §, o 98 aaa |
Fedl &, TR TO & g9 99 W SR T FHa 3’ SR
‘o ot g A0 Sed ®1, § gRR w1 fsm

fom forelt ¥d S et wem §, ' o= ufas § A
& fafy=a €1

yfersy & HIH-H1 Sy AMEd 911 Gohdl © 2
e 3=t fugt iR TeM o sga™




e W fSEt iR Toa § w5

e SR BEAW H FgaE

AfAfYEdal & SeNE HiAehe Hedl §, T T 9 WU
L Hhd 811’ U SHH S HiHHS HAl © 98 98d O FHAA
FT B 91 T ¢ | frafan ? Sae unE 1 59e T Sgd
T B Hehd ® | HiHEHe Fedl § :

e T TN % I TR § Fifeh H WG Ll §

e T WAHE =afd § I8 49 W favam &t wshd @

o i T wiran 7& gm

© TRt & =EN[g, § R T W

® T M W T H H guN T T SIS

HieHe Th HITH Higae Tl TE T8l aidl ford T ALl
Tl Sl T | 6! 191G U HEE & gohe I fohdl 741 S&iEd
7, sfew =i, fE1 iR gt & THET S 9HeE B

HiHeHE T H1 Aqed I8 el & 1oh I HhIg T 7 a4
R g 3W 9™ S 39 Aaee —9gd | UK B RO
YA HfHeHS W B WAl | FR @ 1o < fomm iE i S8
T | RN dF & fau wfgede 76 H gl

FHiHHE T T & WA H1 82 I8 ol ©

o fif¥=ddl (Predictability)

® & (Security)
o AferTd fash™ (Personal growth)

e =fd AR §AS H 312 f&1 (Strong relationship
between individuals and community)

o fohs =AfF iR =aEwIfas fRd (Casting personal

and professional relationships)

HR-S5erh| 3R S-HaIfeEl S+ SR & wie i

aﬂasrrqaﬂ@




Frvm A i ey Tl ¥ | 9, faEEE sia | s 5w
THS H TE T, wsﬁﬂgﬁﬂawntymmmar
FHitere o o =i 178 Fea aifsa +i & @i gegar o | Figede
T WS o— GHL 2l el o [0 STYHT So31T 1 T HEAT |

e W 2R TS 94 o for 9=1d s=oisl § Sen TR Ao
wfete M & Taad 8—3vH gE F1 Sl g@ @l

goageeh Tl il |

7o % 98 | ;
1. <l H wiede M o1 gaaa i— fayagHga FEe

TEA|

2. Tl < 9id wiede F9M =1 HdeE 8— =31 941
ST

3. gaifgeh Siad & Yfd sidfes ©A &1 Haad ¢— IFHER
BT

4. fowar & ufq sfbfecs 29 =1 Aace §— sTvciaan 3R
HfeAdq (vulgarity) ¥ R @A

5. Syfer & wfa wfifes 81 &1 Haos 8—0 S|

6. ARt % wfd SwfEfes 9 %1 Aded e— 9= 3R $HFEER
BHII

7. WHS % Uid hiHCS B 1 Hadd o— HeR 2|

wHifeie afiggea iR GHseR! F UEEH | ShiHeHS H
TeTel §— GENl Tl e € a1 sl §MA 31 g1 31 W
¥ He A HieA | fak asey |E & G g T J99d 9HS
frmfor st € | Red Sfede R anuif 2 €, fad e iR
B R &1 | g Afad sl 3R ¥fE § 961 €, <Afw
& 71 foF wfufes +ff 21 ASHa Sqed SiaT qeat & 9y
forr fede & Hoy oqF Wt 3T=81 9HE SH o o1

€ i s

i




Sgd 9§ wiufee B T8 =ed it 3 W § fF
3 T e g8 e AR T ¥ 1 R R, el @ 9 T
i BT =9 TR hid @ € | 98FT 98 Bl @ fop s
M ¥ U8l B9 THh-gW Bl W@ ®@ ¥ 9 Well-ue wWEn
wd © | A T F A ww ® € R s fiee g i
I $T HEH A FB Al H TET wErn 22

T foar & T8 & @i Sl (selfish parasite) %l &
® | 919 9% 99 3 €, 99 a6 foaar 9ve 2, Sa wEel 3
T TRd €1 A had o WA € 3R WEN & foT s 9w
T 9gd ¥ W HfHeHe R SuH THF Sod ©

fRd @R iR g ¥ 7 =en, dfeh wirede ik gat %
TAME = THF § I € | HiFHeHe T Taee © hgadl =t
SR <hl STY! TR Y SATGT HE T o1 | TS 9K 373 <7 foiieh
TR off o7 ¥ 3= Seer W i 1 WA S uSd B
IR & IR W :

1. U TauEt anfed 9 o w9 Uit i SE9e %
yfa wftfes § 1 asft =M 38 Treidt @ fues % fog
FCATE AT &, e | Hel 59 Al ol St Fat § ¢ |
S 1 HET =IfeT ?

2. Teh oI 39T St ot WIGT St GART W T g ¥ | Se
T T IR 3T 9ol 39 TR H1 98 9= 9 a9’ T
T o7 | 9 HeHM 9g 9 b & avl U Th THEI A
Tierdl @ fo6 TS =it asTe ¥ 9ES gU U STEH! i
S I9M % fau S SAYE ¢ B 1 3R S8 ws
T 99T e H HISE T ¢ | SUH U 341 T E 2

TehEt T 1 TS HL <l HAeTs g 81 foh 89 g %
gfd fHfes 761 €157 A QRE 3§ ¥ & R g 9w
afiendr, el iR X &1 IH & Ysal 81 O F
S GER < WrEfHeRdr & Afah Jedi @l @ €

<t s €D



S ST <2t ht WISt | T TRl =iedl € | 399 FE e
TRi | itk S99 HIE Wb R Ysal TR 9 @ =R #)
Hiede ¥ 12 = wite € SFF 9 § 39 92 =1 9 €,
Tl €l &1 S% TN H A T | HueH |y 9fm #t
e i fe@m €1 T A =il & aee oY Y Sl
I TS St ST ®, 7 76 SRt T SR Seue = #ii

TEW SEIF §; Safh T8 4 € | FIHFHY & a9
el <h1 e SRt ygE, et 3iR Frie @i afae ®
T AT =1feq | foreme S Red 7 < A wem-gE % i wiufes
T € | A TS, 3R Ueh <hl WK} & T 96l 915 &1 FX &l
S, Tt 571 SR <l U1 He gy S e i 39 91 5e g3
€2 U $ B fom T T2 T SH AR HegE FHE
=Mfeq? TQ § q@ &l A9 Nigit =i S &1 St 9
=T ? 98 whiHeHe 76 & | 98 fak @ 71

HiHHE T 7 T W 39 U F FoIA HEh TegH HEl
ShiHeHES 1 Yo SAIS1 SERIEAT Yse] ¥ | it H1E™ W= §,
TR I8 U 7 T IHT Uh o o HRY g1 Bl | AAfh 3R I
ST L I TR S © Al 39 W IR HA il 989 ¢ | et 9
1 T S Sl R SR AR F TSI ST el &, e €9 41
F9e | foman T IHEE Feal § 6 R 90 99 U 9R Hran
[ Bl Ol gH W 14 ¢, 3R gH T g8 SR sEn e 2, § 99
T AFG © |

ferdit ot WE AW, MYF U7 &F W WSl AW F—HIH |
S o wered §, e R WK ¥, TR T w® SW §1
HIh & HiHSHS WER & G0 Y S Fehell ¢ | FETE ¥ AR W,
Th <=1 g3 sy, HiEl IH 39 Hi-a 1 favas @
el § | AfhT SR s= AT Tt e ¥ 9 ik gEn
@ ATk KT Sfea 71 @ wiede § 99 9wy § =it
9 fah o= & foe i =ea © )

@D < s




FTHIN 9 &ST shifete o= § ?

What is our greatest commitment ?

3R &9 S H T A1 STfaeh shidede oS i gHR He™i
SR 31 St A o faen® € o U9 e ° 7 A e
wfeq ?

T T | &4 9= © 5 39 e o fand =1 9
R THA SH-3F9H H Ush Teld shiHede =L fear & = fF
IAfah 8, A WA I ® foF 39 fvm & fow == oud, ded
SR =eft et wE =fey ?

el o Ufa shfdete

Commitment to values

IHIGR TSl -] S Gehell, 39 HHMAT A1 § | 3iK &9 fhas
yfd IHRR TN €2 T AfREl  Uid a1 SIS 6 ufa?
Sere §, T ¥ 5 % ufd T el awe’ ge ek
fagidl % ¥ St § 1 SRl gedi § <R ©, a8l @ 9
Teh HI1Y T & S H ® 99hd ©, 7 © Toh W34 § 919 &M
T Ghd B

Se I SHM THRR 1 HieHe fhet Safsd a1 9eH o
ST 8, T 9 AreTE # A FEd § 2 qE Hed! ¢, ' H gen e
% it form < 1 g7 A TR B S F H o v E)

SR ¥ Tk W Ad1, SfiaA-9ieft, \ifeiss a1 =Rt & ufg
HHfes § S W F fges S9" o° S € @ g F S
wET? 1 I WY o1 WO S W@ =it T v=a
wHiHeHe foar gen @ 2 facpa &1 | Hifw 7% fagia S5t o
Y e sft sgw 8 | H sTife iR R-Fr w1 w6 T

st st @)



=aeR ¥ ufa wfafee & £

T KfHeHe a9 H BT €
@R 1 2211 (Broken homes)
sl frit (Unfulfilled life)
o= w1 92Tl (Abandoned children)
=R H FEAE (Loss of business)
wa=R f@d (Poor relationships)
rhemaq  (Isolation)
i 9 (High stress level)

AgHl (Depression)
St (Guilt)

HiFeHe HL 3N 39 W FIH B!

© 6 © 6 ©¢ @ ¢ © O

Afctenar

Ethics

e Heel 3R o T % foe wue s i |t 7@ SEE

S weRa | fies gea iR fagia fok o= fi & fog =& =7

¥, afees 9L ferl @ off sema €13 TRl 3 % i 31 9% §
ST STEa STa A 3= B ad At Usdl 31 §, WK SUH
off ST S T 9L Al | F9e S & fag gSdt 8

R I o5 1 g & ¢ | e & IR W, $8 56
TS 1 F4 A4 =, I8 AT g € St 36 | R
e & for eAR foe = Sk © 1 59 Sl | Afaehar @1 STfasd
1 Fard &l I3d1 | $9 |Fil o fag "t ELEt. (Sony TV)
=t e I (Panasonic) fmRRt 8 i 9w 9 9&l
A & Hhdl § | A 96s 79 W AR Bkt 2, 7w
fordt Ao W, SR PR 9 Afasd 99« 7 ot & 9 off s

&) < r=




T

faiert famm &1 avasar €t § | Afaehar W enuia Haer
&t 3R 7ed & «fte & gAEl S feEm § 1

s g Tagidl w1 g § iR =ferrm gae fasid
1 &1 2111 FeT a5E & foh S& ¥ Tk 3Tifaeh ®HeH IO ©
@ A AW & foaehRdl ®, S Ueh Tel SAfRe g
A W A T e | A Al B € it 98 e
e ol §, Sifehs $HhT TTad a1 Wl 8IF1 X S9H o ol Teh-
¥ S T S ¥ g $9H % fow T seeran | S@ fw fa
¥ graeM A i $RIEH a1 © SIR 91 e forer 2 S
ST S-S B Wehdl & | TR STaTe <l T BT Sk <A
R fsRk 7= =, afes 9 A wad B § | sW fefa §, A
3T=8 AR IIel M AR Toh ek Hedi 9 I arell 3T
THE, QA T S 9 9 g

T Af aieda iR dEsie o 37=91 Bid gU +it T el
SR HET S9H | Ghdl © | T AoRR S TSt agsid arel
Al SHT Fehdl €, Afh AREaE 81 | aesid SY WHIfSeh Wihid
=it ®1 Tk qesis 1 Jaee ST=8E Rl gl

I H, 39 AR 9T hed 39 sl W) fuiRa €

1. gfaw, 3mE IR g@ &t g6l 5991

2, TAN WEAN—ST =91 o H, IE TRR faw et
¥ 9% 3T=91 HEgH B W Ui ?, 7 fF Fm A
= e’ W

3. W we S TeR— g Ot R @ ¥, seiee g
Cillcae B dl

% Tk A uRon @ T fasia SR foasil < g somn
2 ¥ | IR 31ew wa ¥E © T fhuen Sosn 29 ¥ 2 fak s
+ % fagia ok Stem 958 a% =l 21

ﬁﬂam@




e oA

Situational Ethics

St U HEYH i © 6 g o e | UF 9 98 81 94,
dfesr BT & STTUR 9€erd @d &, dl @l dE-aie o 9HE
U1 Tk 3191 Fgerd TGl bl 91 380d & 2R 31— 376
T 3R 3TE-3Te/ AfREl &+ WY 399 (9 =i 9eoq
W®d ¢ | T e e—Feed Hod | I8 Yiau R AR H
Afaemar 8, 7 T Sge @i fasi =i

S eHTeh

Benchmarks

3"?'@3'{'{1 (Standards)ﬂzﬁa?ﬁ%?a@mm%r@q
SR TR § T Wit Uk S €1 e § | U fhall o7, e
+ff STET T forell & @ g1 S A Ao L9 W 9w
Tl TEd | 9 fehdl 1 IR, I8 i Sed @d & 16 59
o 7ot A1 WEl A Eie, T 9 g1 39 UHn St 1 e
o1 Wel 1 e 9" W U@ ¥, 9 % =R W 9 qegw
FHW B, AU FGER 1l 3k §, S9! W= 7 A E_R S Ted
o1 fe=m ' 1"

fram & IR |, feeer 9= 96l o1 f% 98 98t 911 ¥R
HoQ J91 999 I8 ® 6, ' 9 9 ar?’’ @ W EA %
faw 99 <1 St a1 sfaa €1 wohar ?, SifeT =RE-TS & feg
g 1 W ®)

WM B & (Benchmarks) T %% €, AR fak =9
BT desicil o Teha ¢ | fHEe & dR W, & % 7o B
I TH A NN ¥, A g 9 € 3R uw S duem
e Tk € TA1 STREN % fag 7 81 4R T 98 wedt 75

@ ~ia s




S HiEH 37=31 § 91 7Y fod T @1 € d 8o hidl S ¢ |

F % A, Th M F ool s6F O § HH
9% SRR H 3 W H Al ¢ | T B FH US4 W TH
A (Drugassict) & STIUHT F1 i SAGT [SE™ © SSMT
SH T * S 394 I G TRl ¢

THR Afehe @1 WR 39 919 9 W var Jod © 5 g0 5
HEARHR Id €, B ARR (Supplier) a0 &, 3R HH
EeERl ¥ A W ¥

JTAT-3TTT TEhfadl H @l hil STe-3Te T eI aa
3R TR T | 31 FFE @ Shia | $9 - 7 g |
T Ft ot TR0 g foh uHe § i % TS SHERar S
a1 = =/

= AR Hfasea § F O wfEe €

TH-g8 & HAWEl ol 995 (Empathy)
Treqerar  (Fairness)

g6l & fo@ €3 (Compassion for the injured)
TSR fed (The larger interest of society)

QT SRl o6 Teh o1d 9 HeHd 8H 1 I8 Haod gl
9% 914 Wel € | THEe & 9 W, SR g9 ufedn iR = «nt fnst
Y% $9H ! FaA & 9T TeHd 2 ¢ o 1 a1 6 St
T S ? =2, Teass o fEHl (Laws of gravity) T @
7 Afas ew R fagia wd=amt ( Universal) €1 59 @@
SATIMEA & ToFT ST =it St 8, S e Jodi iR fasil
& fo S Suifest €1 ST 1 SR 99H= fasidl 0 wet @
AT B B U it U X & Fei 2 < 6l =) et savm
1 HHS I S & & e ¢! R gfew it s =4 ®)

'sﬂaamaﬁ@



Uh GHS =3 A g0 IHh AMRER F Afds qeEd &
MR T 901 § | 2% 561 Afaeh gedi | |6t @l ufek e
@i |rier (Theory of Relativity) % fagia % favam #3d &
q aroHt fagamsti § g Heew T 9W €19 Fed €, T T
e €1" J81 faopa 9t T I8 299 =9y w1 fesEnrEt
(Sclf-contmdictory)%l Ted 3R HEl, THACRl 3 J92aH 3
b L b fU Yeel TH $9 N W1 HISE @l qE 3R
R ST B 3R R 39 == & 3iaT =1 <@ iR T92m
2 | S fRdt =i o1 oiee 9gaq 9 99 81 95a S, Sish
T € W uged | SHe Haod el Hed Sl |

T 3fas i S AU-AY 9 S TEed o @ 8 3R
Hifea 3% F@1-=@1 X fo@ W1 31 IS &M 31 =l & 4o
B9 wa & S9—agaiad, Sg9eR Sl G |

1993 H ¥ whicifad IHafdel & UHee AEHa qoq
(Michael Sovern) 7 YRFH¥A (resignation) f&a, i T 4T
o 39 9B o 1 g M Y AU Te T © | WA | S
fe=m, ‘211 99 U= BT M =Rt @ T R 1! SR Afae e
I AT hi TEH AN .. T 3 e Tl 31 faudi =i =is
e & < =t | SRR o= 3 fawE B 31 9§ S 2
Jfqer fren <1 Ai-9m % s Sre T S € 1 s 98§
for 30 T § 6 W), 9= A fen iR fasidl =t 9ga s
A §, Bl € 3@ Yeal 9 off wH fow ® ¥ | fagia oIk Afaw
e i o Tl €1 A Yoee R 38 HawR ¥ fagia € et
O U Wifarsd 9Ee J gt g

* ‘The Best of...Bits & Pieces’ (Economics Press, Fairfield, NJ "

1994, PP. 129)
& <ia s




S HIMH 27531 © 41 AW foer o6 @I € < & el S ©

M o ST, Tk 9 & feerafeqar 39e «it § ih!
TS FA © | IS SHE A Wiel 99 59 W fommr §
9E SRR H SHh hH H HAorohdl © | 99 @ T USH W U
=LA (Drugassict) % 39Ut 997 &1 SAGT TSERT € SSY
IH THM % SN S 1 A Tl T

TR AAfTehar o1 W 39 9a A off 9o e ® R g
HeEhR IAd 8, HH TR (Supplier) T €, IR HI
TRl ¥ A W@ € |

AT HEpladl H @l ot ST T 3R 7
3R PR T | 37 FhEt W Ui 9 9 S-2A1 76l e
T et off e g1 o He ® <R % e<el ShERdl s W
foom T |

=4 SR Afcsar § T it € -

® TH-TW & HAE!  §AFT (Empathy)

o foa&rar (Fairness)

e S&l & faw g (Compassion for the injured)
e AN fed (The larger interest of society)

ST A o T 91 YR HeHd & ol 98 Haeld el T
% 91 Wel ¢ | THYe % 4R 9, 7R <9 s iR = < i
YF UM I FaH & Toe 9e9a &1 W6« <1 9ar s 9e
T s 2 ==, W@T%ﬁ?ﬁf (Laws of gravity) =l W&
g fos e IR fagia geeamt ( Universal) €1 59 @e
T < For ST} e} el 8, S§ e qedi iR fasidl
&+ o wa eaifest 2 T 1 R e fasidl o wd @
T BT B U it U 9 el it grar ot ot 0 et sewm
= FHS T FE B g el ¢ | TR 9o ot = wea ®

<t st @)




Teh HHN 331 A1 90 SHE AN & Afde Hedl &
mmmaﬁ?lmsﬂ?ﬁmmnwaﬁwm
T o S TE-TIST o TEE B e— 3HH I e et
@i wierE (Theory of Relativity) % fagia & fovam &3 €
d Ot feorgamedl # € et @ 9 € | 9 Fed ©, | Hd 9
e g1 € foopa W€ ) Ag S1ud IgH 31 fadrenyr
(Self-contradictory) g | e 3R T, SAFGRI AR =EaMHT H
Theh 1 % T UEE € 36 SIS 1 HISE Rl HIA 3R
B | S TRl =i 1 oiee akad | =i Tl ged Sl 3k
T € T € | SHUH! Haed A8l 95d il |

T fie el sl TU-TT A I geed S ® € 3R
Hifgn S wel-=gl X 5@ W T | g @ & odadi & 4D
fBu W0 € SH—dgeed, S8R Sy k|

1993 H & whiciiean IS % UdHiee AEwa HeH
(Michael Sovern) 3 XRFTHEA (resignation) f&d, q Tk TR
J 9 U1 b 1 hIE I ST AU B T B | HieH A Sae
ez, ‘&7 | 99 T & W o ® T ') SR Afaw e
I HH! S TH TR .. T T g =l 39 awdi 1 =i
foren 7T & St | SRR foud g9 faudl @l 91 9 Sl ©
Jfger fen <1 di-aw & 9 Sre fear s g1 s 98 @
fir 39 w1 3§ 7 Wie, 5= Afaes e iR fasidl =i sga s
TEE ©, A€ I Te § +ff 9 firw @ €1 fsia iR Ao :
e g o e ¥ 1 Y e R 3= HOER & fgia € et
T Th wifafyE gos 8§ et 2 1° j

* “The Best of..Bits & Pieces’ (Economics Press, Fairfield, NJ

1994, PP. 129)
(331 RSl



Afererar SR s
Ethics and Legality

m@ﬂwmﬁmﬁﬁﬁﬁﬁwﬁﬂmﬁwiﬁ
< e €1 S 9 e 8 Ghd §@ g€ W e H |
off TRt & 3R e o1 TEe se oft Sam & wE © ) e
F IR W :

1. Tk SieA S (Insurance)'é?ﬂ'ﬁ?mm HHIYA
o F ffar € 99T 3% R ST URE Wl Hed
IRt Gt 99, 98 3T U@k <l TIer difers! S
¥ | IGH B FTA @ ¢, TR s AR fosia =
flaems 71

2. W AEE AR, 39T Sl 9= H F=E & @
e fafie ¥ 39 T =en ® T | O i 7w
# #IE S T dieA Werht Afcehdr 1 T ST
3IH 9= F Sitad 99H % fau Sl "eEd Sueed
q AT T & Raes e R =18 39 fag 2t
& fmEl & disT el |

FT FH-Y-F9 (minimum) TSI T FHW §, TEfH
Afehar 3R Yo 37 WodH ¥ HIH! AR A S € | =i
' iR wea e iR =@ W enuiRa €1 % |t W gw W
gV F % g T ¥ 1 gE A el AR DR Al
T SR T 6T ©

SaT Rl Se9d
Purpose of Life

%

Tt H% WE I B 1 B S F TSI, AT W W
#F9q W Y 3 e FA S 3991, HES UM Sl 599,

<t s @D



St =1 219 29 9l e =e % fau mR-faea +6 =

IO ST ST FHIC h SR 9 g sifae W
o < SR F R T2

Teh SeYFe Sied Siid Sl 93 % 9HE § | 3w 3=
T B ? T ATH UE HE SeF € i ? I WH A 2
T Ied URET 91 oY SR R 38 @R o H 3R S |
0 HINT|

w9 T A ¥ I8 WA e =9ies ;Y En q Sie
H 2799 I T HAS U W %2 T H g F WA AFF
T 3 ot SFR e 9 W g2 IR saE ‘AR, @ HA
3T 379 SiieH =1 Uk To Jaig e fean | fet &4 St feqme
J @ T T IH A 2N

0 Sfaa H o197 323 foal STeel 9, 58 o, Sal &1 3T<al
T | U e § o Sfiaa | S EieH @ S 9o 81 9erd
Tt Al ot ¥, 7% fak =fE F Wy @ TE afes T
qfERi, el 3K W F WY ot T €1 T 9R TN 3%d
IR Ifow gog OE A S @ AT BER AR G
e & o= % 9§ w Ao dge o S § 1 89
SMTEF 1 91§ 6 &4 el gedl 9 §S 8 § | J81 98 994
? 99 T QWS TER F W W6l HEd 1 O €, SIS
% fop vt & HEe & A Tom e v F |  HEErt 3R
gfgraw A 92 g8 F 9N F eR 6 I Bt 7

o 98 fo 519 g=¢ %or & gHar @ =l ST 2
— TR e

Study as if you were to live forever

Live as if you were to die tomorrow.

—Mabhatma Gandhi
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g9 @ Heg fhT femr
g9 AU HGT TET B GHA &
g9 &e & Il 6l Ug o THhd
g4 e GYere 781 &l 9%/

— 2 Ple, eTHT HicioT
We cannot help ourselves without helping others.
We cannot enrich our lives without enriching others.
We cannot prosper without bringing prosperity to
others. —Jenette Cole, Spellman College

e I 5 U &R e, g9 T SAfa fawnedt i wrem
R g 9 D A g T W st e e e
T SEwd o fon § 1" e THREE F 9 11§ | 8
U SSH FB BN §U RT oW Hehd | Fit &1 Wieleh o
T S0t ¥— U SFd I WISAT 3T IY I i R HA |

eI o |l SHw

Living with a purpose

T o 29 O 9T Uk SeRd o WY 9 TN € | 89 39 fasa
TR 1 T feeen €1 dfed 9ga &9 9 & Sem # et
It ) WIS I 9E=H IN € | THH ¥ SR fak s € 8k
a9 fad fFd wd €, 99 S HEwqol S o6 |

2. Jeee AEEA (Albert Einstein) § T &R 48T T,
‘g9 Il =i e 2" @ 3= sae e, ¢ eER gfn wh
THEE (accident) ¥, o T9 ¥t THiSe §1 3FR 30 g &
T T HE AHES &, A T B o g w1 SR
am o, ' for & oifae fRE (Physics) 9gdr €, Sa

Gﬂamaﬁ@



& # emeAferss M (Metaphysics) #1 0% fe=m sm g1
¥ 3G FA T HGEA S THT FEA S ET 7
o STqHA B | —gev facqT
I would rather fail in a cause that will ultimately

succeed than succeed in a cause that would ultimately
fail. —Woodrow Wilson

U U SiaT Oed el o JiEd ¢ 2

Where do we learn our values from?

ﬁﬁmﬁﬁwﬁ@réﬁmaﬁﬁﬁmﬁﬁ
Wﬁ%aﬁﬁm%e}lmaﬁwaﬁ
ﬁwmmﬁmuﬁmmﬁzm%a@m
Fiferes 31 2 | SR & IS B I SAretel! arat | FrH
% B TgST o 3 ISH! B AAFH TATAT | TATITAL TGS Bl
I HIST o1 o6 3PR BIS 31Yel HHE & Uld cu=ars & ar
IA A 919 B Hell Hcrel @fgw | 5T SRR | gBT o= 6
3T T A o= Bel, df W oA =, “Her o aft 6
HET| PR H 3ot A& TaTSs 16 =T Je! & AT =T 91etd, o

,;,

A SerpT BIEAR (counselor) & S won| H SO

TR 39 R <@ o JAbarl”

TR B9 Afqesdr 319 |i-ag R fereht 9 7= died, @
w1 fFEQ HiEmd €2 2R v« 9 & Afas fen 7= 29 @ &n
fasia iR Afie gea cifows ok @ @ 7o 9fE §
ST ¥ WA o § | RS e w6 91 TRl T 399 9Hs
¥ Tl et S | U e R e Seeter S fa
¥, 7 Shaw = shaq gl % 9y R-foer €, ot =9
TAR 5= ® YoM 1 oft &% 1ol o

@sﬁaeﬂmﬁ
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Sha ofix fosar o weh

Winning versus winners

Sita @it fasiar § =0 Wb 2 Siam uw we © 1 fasar @
ok WIE © | fasn sia 1 3o fagidl % e W Al € 1

W e fersar

Three inspirational winners

1. 3icifts # AOT &lel Sildel 1 Ueb agd
"gEt 9rd 2| R afAved (Lawrence

Lemieux) S1d @t ¥ (race) & S11el Feaa
ﬁ@mﬁwm (competent) &t HaE Bl &b (€
ﬁlarﬂg%m%azﬁeﬂlsmﬁaﬂaﬁaﬁsmﬁm
@%%Gﬂﬁﬂﬁ!ﬁﬂﬂ%ﬁﬁ%mﬂﬁﬂmﬁlm
3 3z F @1 ShA, 5T 3% RAsar &1 3 gl & 2o 3R
At o IetepT HHAT b1 =AITh Isdiet SMicifd B AT
@ ofifa =l

2. HA o Sitereiterd (Reuben Gonzales) @t HaTEll Jeil
SIe q Nbeara gAlAe B Bigad A Hel e A | T TH
FHewqe! Hepraen o AR 9z faa Raaa & foe e 3= A
WIS Bcl 3 A" WIS U, ITiier ot Udb dga 3751 2l
AT 1 36N AR AEHAe, QAGl & IaB AC B Hel qarn
3R 3= foiar aifta o Gan| PR e =g See
3R feada & ar, N8 Fgsae 3ua ulagd A s Rrena
§U 91, ““2ife Prera &b’ sidien &F g3 f& 3 Affw ar v,
3R A7 it

& DS e & Il B A Fbar a1 B v
R, B® g6 A AR) 914 &), R B H T9IE I o
o1 | " ger Irn 5 33 R =i fean &) siesfer 9

Gﬁaamraﬁ@




Stard &2, “3mge §eR B aene /e e A ura 9@
Uh R ATP’ I8 H™ &R 911, eifesel b2 oft ag ves Rsar
AT |

3. BB HTHE P TP YU of Ha1 & for &= & aE= o
A 310el URER arei | BeT 6 T Yehar Bt AT B Je
& T Teh 3T SITUIT | eifhet ST 16 3 & & aRi & arar
E, U o 9IS T BIA a1 I doiz A J ferfdaa Ja7a R a&
URT & B Ak | I o2 &1 gl Y AR 3T e Upsa |
< 2AITH-2TTC SNTHRT AHT H TIRUIE Uz, febe Ia7eh et
A & 3= I 3 B2 @ A 5 wE 300t om=e & I=T AN
Tl HWT-AI5 A I A UD 3A Aol A SHA IR oA I
il T TP SIp /T AT AR Bl 3ER-3R R e 31
TR &l I1T, cifchel Jeich URA Sebel bl FHY =Tal ATl ar=q
¢ 3R e $ 3T Ugame Seeld I @t A o, Rk
TP DI BisHe| I/ IAG! HGNS o P3| IASA 310
AR BT TETIGT Hel 3R dic =T IFA S $B =
I A A g3 6 37 a1 3w i v 1 9@
39 B g% A5 & U 90 3R S A AW B 9IS TH
TH AT DB 3iEN T B AT S Aei-2Aet S @ Bt et
2| 3¥E WeT, “HI IFE & 5 FHa gIERT 9ga JHAE
8l fopar B | gFer foet R 8 fear & 1’ 354 10 SeR
o A e 39 asat B ke AR Fa1, “9 geEw
SBATA YT BT 30N I 3R $AP 918 98 =T 31| ! T8
T S dl 9 & HDBY; I8 BA G SId §U HIAT B AT
T 1 A <f| SF A S weAT B A e g, Asat
o Gk A AT N, @7 39 H0EE &2 39 JAcade
D1 STETSl o e I, wifehet o1 a8 foreiar an? Tafterer | 3pR
oild BI A TARE A o W SE af e Fza 5 off
forstaT &1 T 2 3R FAza o 32 oft =R aren 2 Jowar

EI
@) <7 s=n




9 Teh "e T §; fasiar g1 Teh W=

Winning is an event; being a winner is a spirit

e X9 § o7 sl il % Yy A1 A ot S | Tew forst
=S 3 frar | SfeFT N1 $Heh1 Haes g8 gl T 9 AT € 'R
T & ? Tfifs &Y | S A1 | STAT-3TenT aSiel 9 W H n fern
o : Ygel I SO &A1 oS % fore W@ H um famn o $iR
I SN Y TS S Tohan | S8 319 fis WeRiA i "Em
ST =EdT o, 3R SEw 99 € fean X 7 et "ues |
wpT e o o1 SUH Sevd o1 X9 H 9 o 3 39 W
F, iR 3T R off | seR =6 w1 ua @9 © 2 9 Wl
- 3TeT 39 A <SS 3R A1 oo w®, =1e 374 ¥ fepdlt
X oft Hed T Siar =

St fof W <89 | e v, ¢ fRE e % A 2 gl
it IQ T U1 STErE TRl S9 UM ¥ 98 ' | U sEfoe R
& A G # ®, 7 6 s§ 1 )

TR SaA1 B UHHE Se3d B! I hiE $9H 319 79 6 SH
IR F SRYE ¥ 7R B 9 § W fak siaw ot o 9
Toear §1 =9 Hed df e swn, R Sa 1 eee™ = |
S QS el $eed 3R W % §ie Sita i) S S
¥ HISA B &) FSHET i S ¥ FHE F 8R! T
YA SRAT fEmar §—aart | Y, AfshT SgamT @t s
fear '—aRa =t A

w14 ferdt S9M Rl 9% U1 B 7% =g = -W g R s
T foran oiR = &1 fopdll, 99 98 1 HlEl e—sH 9 9
IG® ARE $I AT YeaH Tt ¥ 1w st Si9 3w 9w
fip et fmr ol iR @ WHEar SR SIS Tl ! S
Q| St A 39 S & S« AR I S g T 98 9=
Y e St T @ € Sash! Mt W R R < | U 2

Gﬁasrrqaﬁ@



o ¥ S9IG1 #1ed A @, U T=sl §°H B

foran &2 o =2 dr=repe S 31 hH 3 @ foF 98 3
S =51 efiEd T § | S-ifh 38 o <hig Ush fad g9 SifEd
G A O | L B A s B e e e e B 5 B T e 1
efrn @ 9 € O T fosa 9t S 2

%% FR Sfiad @ T 8R @ fawrg gl &1

A P .-
There are some defeats more triumphant than
victories. —Michel de Montaigne

Winners are gracious

g W@y, 5o ISR B § 1 it 3 =i § S 6 g,
q e7q el eIk fameft feenfed, T @1 @ THE A AR
YT HLd © |

=gd ¥ W 9% WA ¥ 5 uha F B, Aferd sgd 9 &
TN I8 SHA © T Aol i 58 U9Ien Se | I%had H 6
A o1 & ST AR 1 Y R e §, R T wifaa wE gt

HHAAT i SIS

Blue Print for Success

4 T a7 1 ¢ VR (seminar) fEeh 79 8— ‘=g fife
i §aSt' (Blue Print for Success) S & aga ¥ Gl
3R dfsersh & fog SEifs d €1 98 39 foga w snufa
®, 'SidY AIel ACHT A T B, 9 & AW A & A

@Gﬂﬁm
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W 1"’ ™ (“Winners don’t do different things. They do
things differently.”™) g fagia =9 d" & SE= H SAF,
Y e P &1 39 TRl B A7 e e W
e RED gra1 1 98 ‘farer s’ (killer instinct) <RI TTETd
Taed a1 §1 TR 39 fHd (@ = 39E 9 98, feRer
e 1 Haed F1 & 2 O SRR W Fg SEE o, S
At B, oMU S §, Tl =98 <el g A1 Hienl'' 9 fhRer
e e, afcr g SEam ©
TH T8 faere) ¥ oy frer s o1 waeE ©

1. 39 100 Wfaer =&, =fees 200 wfawE Terd SR IR
hifeTa |

2. S % o faush =7 7ot 1 wEe Serd | fomaft i
T ST R 9 $91 9Hl U el © | Sifehd, S S
fou @@ ¥ FrEdl * dieT O SeoEd e fHRer
s €, GO SEAMT | efa Sia e qHa i
e o € Wehdl §, TR HA I HgfE =i |

= 9% ¢ T foeh sfedifimn ® iR &0 |t o1 9
B | aTEqE A YRERTE ST 9 del @l 3R SgaX 9 | |
OH S TE el fh I W S sk 2, R I8 Sid
OHTN, SR, TEdl 3R B & Tl % Agar gt =ifE |

fosrar wawt & o Sie o[ €

Winners leave a legacy

TR N 9 TeaH YIS 8is S € | fosiar 59 o+ Hewgw
T § 6 I oThel Bl 9 TG el S Hehell | gTATTeh ARl
F Hew fiea € AfeT 9 S € T S Stheral & 419 gd
TR ARl 1 w1y §, e fa 98 99 9 9Yg 1 9 U | S %

sﬂam@



foreres, Af-am, @, weEes it ST % faSmE # gerE
LA HTEl el T SIE1 TRl TRAT ST HeRdT | fEoiaT % UrE ST
SR ST =1 THET T © foF 9 o1 et fifgar @1 ge
TR % | A% hiadl 39 ard 1 WIh el T 2t 2 -

T S STe
(The Bridge Builder)

T Y7 5 TF QA9 GSF G o @7 o
T T, Tl SR HIS T F FT,
/e 3ieY a9 9l 918 &1 or!
97 7 W ¥ Yyes § 39 IR fHar;
9l ®1 YRT G 39 FIF ST TaT IW;
TR 9 99 g, QT IR X 57 F 9,
3 37 TEY & AR-YR TF §oT T/
“off g’ T et AT 7 I g
“99 39 T § IBR AT F @ &
R I 57 & gela & @ 8 e
3R X g7 #41 39 7= @ 78 q900;
A7 39 Sie Sk TeY ¥ W UK FW foram &—
99 39 9”1 W YT F &9 @ 82"
39 g7 7 3797 R F IS g,
“BIR T, o uw @ & s €
39 g ¥ W 9 o @ &
TF e, 5 a6t @ T &1
7T T St A oW givewer w&T &
39 it HiSiErT ¥ Y U a1 Wl & qFal &
. 39 9 UM ¥ Yo § IR FA IS
W % F 9% g 39 Avam % g I @1 g1

— e geT g
@ v s




T (Socrates)™ ®Hel (Plato) i fran €f; wiel 7 31teq,
(Aristotle) sl YaT™T; 3&] faehal A8 (Alexander the great)
¥ A 9| T TR Th 9 g8 hl 7 BIfea g7 =Bl < a8
TR g1 Bl |

THR T w8l el oruHt 9 foma =l S/ sI@H
2 o9 W W el difedr w6 S w6 |

el SiaT qoa— 3= o foegia
Changing values—Today’s Values

weaa ffEa €159 T 96E L 91 7 Y, I8 B B 89 39
‘H' et Mgt iR T % STTUR S8erd Y4l hl |iel hl =g
E RIS S 1 1 B A 1 = O e e [ e e T | L
M 1 g € R ogd ¥ <l ot 9% oft 7= 7 | e wE w5
3R ghe R W o gEt A B €, @A IREEg T8l i 1t

1958 % TH ¥ (survey) H =3 TR Whel *h BT 9 7@
W@TWW@{HﬁWM (problems) <1
£ IR SO AT :

1. BHa (homework) ¥ T

2. Hufa &1 He™ 1 gHg—o T foraei 1 % 3

3. sfaal el iR fass @ g s

4. 79 H Hg ¥ Y & goagal e

5. AU H YFT-{E S| 7

et FarE F 30 W (T W) F =1 1988 H g1 M|
SEE eSS ©Y ¥ faega e 21 9N F T WA &
RE ®I g&7 TN (problems) T

* R R St Making Choices ¥, P. 1-2.

<t st €D




1. Y9 (Abortion)

2. Tgd (Aids)

3. deehR (Rape)

4. =TH-TIsT (Drugs)

5. f&d =1 9<% | Hid I =Y, I, &gl ST AHsi Al
TRl T € (Fear of violent death, murder, guns and
knives in school)

T G 77 1 FIET HT F 91T [Ggidal arer
3G T HT BT FG@I —3oEe AR

Try not to be a man of success but rather try to be a
man of value. —Albert Einstein

I+ ©hT Haotd [Hu-fue 89T -8t &

Old values are not obsolete

=l QUAT 9 € | 3 A0 9o WA B Wehd €, AR 39 He
Sl T TRl T Thall A FHI B HERI W W SH € SR
Tl A T US| =R e |, 1€ fooet 2 91 s 9,
1 el 1 AY W e TH-91 8 © | A e © | g9 fh
T 3R % R A1 G F 9N A T T e 3 g
=l 9HE A e /)

TS Afqes ged S e IR o

Values are at an All-time low

ferdt ot W= # stifashar SR TEETH ¥ FRET S=1 o R
el SR el | S e HEE i aey ¥ @ € S
R Afiew aRA 9 A g STy A 9ed ¥ 'n fier

@E’ﬂﬁaﬂm




H TR Y 92F T T

+E off wA foaa o1 fagia = @ faan @ 9% foam
HI 3R 97 W ¥ 3w TEw § R s ot A e el
fagia fiX d 9o of iR =)

T TIH-918 Ui U, U] Selas Hal
(Depression) % SR ¥ TR @1 o1 I6H T feR Qe Fo
& 7 # weie € gt off | Saed # 77 ufae i fivee e
TS off | U SeE Hegl SRR 81 T 9 | T W8 H Wpel <l
ot gf¥shel =1 AT 911 <A 6 20 Wiawd el Eegd il
& S (malnourished) % TR B T &A1 T 99T I 34
faferam snel, ofva iR s= @ik Tt emwct & 91

R ot 371 =l gt & i H, Y@, Toels AR e
¥ o thefed ®9aee (Franklin Roosevelt) ¥ 3104 g <
arn ¥ el | we, SR w1 3 € R wEd gfvenct fah
difaer R QW& (material) =il e T1''*

ITEDE AT &7

What is goodness?

TR &9 T | (survey) i 3R <Rl € 98, ‘=41 319 3=
¥2" @ SRR Al SEE B, R R O, CeE-
H =9 S =81 st £2" o SE qm

o # diwn & wm, TWiee § == )
o ¥ gg & diewar, sufaw # et §
o ¥ =0 & wan, sofew # o= %

SR Y SR T Sare 6 it A’ T, & 6 S

* Journal of the American Family Association, November/December
1991.
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we] &H El ¥ | S9 2eHt 3 g H " S wear €, CF o
&l 2ar1’’ =Hen fath FE€l T @ foF 9% deers [@ 1 3R
T ok ZeT & 5 9 g8 iR 9R =& €1 R sa-H o
T J o7 AE] &4 S | Ueh SHH 31531 94 =+dl @ 519 98 arid
T TS5 T H 2, 7 6 76 5a 98 Tod S &1 6l | "fas
% 9E HHSH ! &ar, oy, $He SR awe’l 9 T
TEAHS i HES H §, JTAT AR YT WU F Eri Al
fifeTt e 99" © | 3T=9E %I & ¥4 ¥ Yg9Hd & fag @™
HegH AR d=meh! (benchmarks & standards) sl SEd
Tt § | A Sk e A1 S A1 <SHi € 8l Wahd © | e
SerTes T TTerd 31 TR % == % ek Sl 81 78] =, sfeh
T o9 % YUl T, S WIE el €, ot W S €
for o Ol ® SN T W WEl ¥, 90 g0 ¥ R & @l
T T

AN Regial o1 R feraar Ser 82

How high are our ethical standards?

U Te § Y T HE?

1. 3M9Ht AEH § fF 2ok R &R W& RIF & o= #
ot 64 TUT ¥ S0 TES ot 3@ € Q g% T 3R
Y 9T § foF =€t 9 fhuan 1 R 39 SR R
BIRAR 32 TAUW HIT @1 & <l 9 1 Sl 2

2. Y et dew ¥ @ @ ® € R W =R S
WEE, U 9/ < O, R T ¥ S9Y d9 d

@ < s




i<t <1 foe =A@ M9 T ST ?

3. 3TYH TE T3] S IfiEd §iE & W1 ¥ AR 3
St SHT % T TSiE © | 98 Ueh AiE ©9q Rl A
(Insuraucc)ﬂa‘(lﬂm%lﬁﬁﬁa?\lqﬂ?ﬁ% R A
& foelt =1 AIeH B o SRt SR TR STl § 1 SR
9 IY giferEt s 2

R T &1 A § 7 Sgen S wehdl | U8 gred H S
ST T Y 1 TR S 2 S S Gelg &, A A9 S gl
EER 3199 Sieq B L W © 2 5 & =iy g Afcena @t e
=8 e e § 3R 9% W Sited Wi 9ot § | 0 g9 SA9l
3t SRR 9Se U § 2 B 1 g6 Afaeh e B S ©

ARTHAr Sl ST AT HLdl & 2
What affects ethics

o oicdd (Greed)
o =Y (Fear)
@ o (Pressure)

fopdt sft TRe 1 <a9 3Hfas M ol Sfad &l SF1 Hehdl |
HHFET 1 SI9RR SR Fisigan o1 ¥egr, QHl T 81 Tl ¢
ISR % 9K T, TH.U, 6 3R <qet el ot S11Y Teh HHM S
2 gha ¥ S ? el | Afeha Fougm 1 FeeR f fhar ST S
¥ | AOEET shifseE W ot ¥ i Fergmr swfEa |

=R | Afdesar

Ethics in business

fagial =t 9 A1 ST &Y fRE % W # Sl © | et

<t et €D



TRy famT St % S 2R Ol d € | Jehiel 99 i drsgd-
TEd ¥ | H-919 3R 9= SHI 9he e 9o ¢ | ThiSee 3R
Hehell TR TTera U oA €
TH W 1 HIE <4 € | B9 gg &l 9 & NER EH &+ qard
W ® ¥ gy iR germwe el o €1 g9 Afas 3K
HrAISTes Gl bl 8 hh SerT-HE 3R 39 =1 i T8 1
Hehd |

e Fdi =61 7 °9FA % TS 99 € A8 g6, 99 R
AT a1 9 0 % 81 © | 9 an el Wt Afashar
I A 9Tel Tl 9 | F 9 § T SR e T g
%, TR 99 1l 9% © T 9% T hied g | 1 A9 Gy = WAl
T T SR AT A9 ATEehi I STad a1 7 € 2 1 219+ ==l
Y i1 gleheh STYh] T ST, 1 MY 37531 HegH T Uil 2
SR 9 TN 1 T Thd I I TR A1 @ |

TEE 3R TE E9HE hl el T 9 @d

g

Vision

T AW A SO W TS SIS hid 2 THEI HOH ISl
Y SR 1 HHT © | T8 STTAT SR, S JHfhA 8, SHY 30
< S GIfeU | TS 7 S $9 Hf SEd ¥, ardfashal s 9
Teo 98 Weh |UAT & o1 | I, &1 UKl SR Hgt SEv & 91
%1 s ST9eRT A WU T2 TR T W R B2 F1 SANH
Sl =1 & feT U= 3797 SE & A9elH o S Wl § 2

Fere ot &1 € A 39 9l | | St g & Seeg
*ft fogidi W foh W@ iR 2 = fewmn | o7 sewam 5 5

@ <« =




qoReTd 1 S TE fREwt S e € et g8 § 1 3R 39
& € A o o A SH T W TE TS el <o |

S8l gusiav T e & 1@ 8,
@l BT T/
gl gweievl §9 Wil & o &)
al 98 TmEul
W@l geeiavll STid I & fo7g &
ar &l # faerd Hifeigl
—TF Hrei Feread

Where the wvision s one year,
cultivate flowers.
Where the wvision s ten years,
cultivate trees.
Where the wvision is eternity,
cultivate people
—Oriental saying

g Waw, Sy a1l g SIS HH A8l hLd, 9 BT hH
H AT ET Y HA § |

—fa |@sr

aaaQ



TuREE-DAY WorksHOP: “WINNERS DoN’T Do
DIFrFERENT THINGS, THEY Do THINGS DIFFERENTLY”

Shiv’s dynamic 3-day workshop entitled “Blueprint
for Success” has dramatically improved productivity
in thousands of people and organizations in
America, Africa and Asia.

Seminar Highlights

Attitude—Ambition—Action

Master the seven steps to positive thinking

Turn weaknesses into strengths

Do the right thing for the right reason

Remove the barrier to productivity

Introduce new vitality into your corporate culture
—build trust and loyalty

Help others to take on more responsibility
Mutual respect to enhance teamwork

Control things instead of letting them control you
Become more effective immediately

VVVVYY

YV VY

What others are saying about the program :

Having been exposed to a number of training programs
all over the world, I feel your program was one of the
best. —Michael Stier
Director, Lufthansa German Airlines, South East Asia

The gain is much more that it cannot be weighed in
money. —Ehsan Abbas Rizvi
Reckitt & Coleman

Hundred percent return on my investment is an
understatement ! I wish I had experienced this sooner.
—Linda Baker

Certified Public Accountant, N.J.,, USA




Enquire about public and in-house programs from

Qualified Learning Systems

C-6/4, Vasant Vihar, New Delhi—110 057, India
Tel : 91-11-614-8803/4, 614-7702

Fax : 91-11-614-2656, 614-9658

Associate Offices :

141 Cecil Street, #08-07, Tung Ann Association Build-
ing, Singapore 069 541

Tel : (65) 323 3606

Fax : (65) 323 4078

144 North Beverwyck Road, #349 Lake Hiawatha,
N.J. 07034, USA
Fax : (973) 335 7030

Please send me information on

The seminar “Blueprint for Success”

Keynote presentations

In-house seminars

Public seminars

Videos, cassettes and books

Improving effectiveness both personally and pro-
fessionally

VVVVVYY




: Qualified le:mng System ) gt vees urece :
C-6/4, Vasant Vihar .
: New Delhi-110 057 (India)

: Dear Sir, -
1 have enjoyed reading your book YOU CAN WIN/
i@ 2aat. 1 require more copy/copies of English/ :
Hindi. For this I am sending herewith a draft for :

Rs. 285+30 (English) / Rs. 180+30 (Hindi) including :

postal charges. Please send me the required copy/copies
. by Regd. post at the following address :
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Basem E.A. Al-Loughani
The Embassy of Kuwait

<Gl oitet sl sifeisr fThy di 2a1 erer X
& wifae 81 & oh 1l Beurest-aard
ol o1 Gl 31 AT SN AGAA
il ofoll | JIE1di S A8 3rEg]a
alesl sletiel e @i ol #il &=
Fist cateraera fizeh aite camaantzics
foizall 2=t 3 2 a2 gt 81”
Dominick ]. Ligresti, MD

Dermatology & Dematologic Surgery,
New Jersey
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Stephen L. Tierney
Group Managing Director,
Xerox Business India
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Naomi Roberts.

Le Meridien
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Erich Ot

Zuelling Pharma Pte Ltd.
Singapore
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R. O. Olawale

Coca Cola_
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